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Abstract

This research aims to investigate three types of logistic operation factors: communication, trust, and commitment
that influence collaboration in lighter transportation of logistic businesses in Thailand. The sample group consisted of four
levels of 230 participants: executives, managers, supervisors and operation staffs. Data were analyzed with statistical
computer program to find I0C, means, and standard deviation. Multiple linear regression analysis was adopted to find the
relationship between independent and dependent variables.

Data obtained from questionnaires were analyzed and results showed that commitment factors had the highest
mean of 3.952, with standard deviation of .52537, followed by communication with the means of 3.921 and standard
deviation of .2051. Trust factor, lastly, had the mean and standard deviation of 3.982 and .57976, respectively.

When the first and second hypotheses were tested, it was found that communication, trust and commitment
factors had a positive linear relationship with manager compliance and responsibility of lost goods, at statistically significant

level of .05.
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