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Abstract: . 2 P
T .’
This research study customers’ satisfaction in “marketing mix factors” and to compare differences in

customers’ personal factors. Samples oF this study were 250 customers of Chansawang Beauty Center, Phra Nakhon Si
Ayutthaya Branch. Descriptive statistics used to analyze data were mean, frequency, percentage and standard deviation.
Hypothesis testing was analyzed by One-way ANOVA at significant level of 0.05.

However, this study found that a majority of customers was highly satisfied with overall “Marketing Mix” factors
which were divided into two variables: dependent variable and independent variable. According to the two variables,
customers in different age range had different level of satisfaction in prices and promotions. In addition, customers with

different personal status also had different level of satisfaction in products and services, as well as employee or staff.

Keywords: Marketing Mix , Satisfaction
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