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Abstract

The qualitative research aims to study effect of students’ attitude and behavior towards digital social marketing
on brand and corporate image. Samples in the study which were 12 Bachelor's Degree students - 9 females and 3 males -
were selected by purposive sampling. Results showed that marketing activities did not make students felt better about
brand or corporate. Students' had good understanding about marketing activities, pressing likes or sharing posts because
those activities did not make them risky about money, time, etc. On the other hand, they felt glad that they could help
others easily. The brand and business which used those digital social marketing activities should show clear evidences of

such activities to present information to consumers seriously and honestly.

Keywords: Digital marketing, Facebook, Attitudes, Students, Corporate Image
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