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Effect of Risk Management Strategy in Globalization Era Towards SMEs
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ABSTRACT

The purpose of the research was to study effect of risk management strategy in globalization era towards SMEs
competitiveness in Chiang Rai. Questionnaires were used as a research instrument to collect the data from 400 SMEs
entrepreneurs in Chiang Rai. Statistics used for analyzing data were percentage, mean, standard deviation, and correlation
analysis.

Results of the research showed that most SMEs entrepreneurs were female, whose ages were more than 45 years
old. Most had Bachelor’s Degrees and worked as business owners with average monthly income of 20,000 baht. Most of
the SMEs were retail business with initial investment less than 500,000 baht. Average period of operation was 1-5 years and

had less than 10 employees.
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Overall, risk management strategy in Chiang Rai was in a high level. Considered by aspect, the production risk was

in a high level, followed by technology risk. The lowest level was management and logistics with equal level of risk. Overall

SMEs competitiveness was in a high level as well. Moreover, results also showed that risk management strategy had a

positive relationship with SMEs competitiveness in Chiang Rai at statistical significant level of 0.05. Therefore, results of this

study could be used as guidelines for improvement and development of risk management strategy for increased

competitiveness of SMEs business.

Keywords: Strategy, Risk Management, Competitiveness, SMEs Business
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