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Abstract

This article is Information Technology Management of SMEs Toward ASEAN Economic Community : An Empirical
Study of Industry Business in Southern Thailand. The learing purposes are able to evaluate the knowledge of
entrepreneurs about ASEAN Economic Community and to study using information technology to support their business
administration. This research is thought quantitative research methodology by 100 sampling in 4 provinces. Statistics is
frequencies and percentiles.

The result are: (1) The knowledge level of the entrepreneurs about the ASEAN Economic Community (AEC) is still
low due to the fact that the SMEs are not aware of their benefits from entering to AEC and (2) The evaluation of the
readiness in the use of information technology has found out that the use of technology in businesses and personal
knowledge in technological area are not above 50.0 percent, The most are production and controller. Because of a main of
product management is effective with organization. However, the technology problem is the personnel’s knowledge.
According to knowledge supported in terms of the value of technology, to the achievement goals of organization. To get
adapt to changes with the information technology as it will help the business to be more competitive in the ASEAN-Market

and other markets.
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