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Abstract

This article aims to study the services guidelines of three-star hotels entrepreneur in Thailand
which focused on service quality and creating perceived value of tourists customer in ASEAN community.
The main informants of 30 persons were: 1) the three-star hotel manager which are the member in
the Thailand Hotel Association 2) stakeholders. The tools used to collect the data were a semi-structured
interview and conducted via face-to-face interviews. Data were analyzed using analytic induction.
The results showed that the three-star hotels in Thailand have the tangible service guidelines that are
preparation facilities by the standard indicators of the Thailand Hotel Association and build confidence of
customers by showing a certificate of hotel standard and awards. And also they have training staff skilled
professional standards of the hotel and build trust with customers by the security guard 24 hours a day
and there are signs protective standards. In addition they provided services as courtesy, polite, generous
as Thai style, without discrimination and attention to detail to each client. For the creating customer
value perception it found that the hotels focuses on facilitation, conveniently location for do not waste
time, simple and convenient service process to happy customers and give a privacy and security as
at home itself. More over there are a unique building with Thai traditional and local knowledge provide
different experiences that it can impress customers of tourist ASEAN community next.

Keywords: Service Quality, Three Star Hotel Business, ASEAN Tourists
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