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Abstract

The objective of development information system to promote OTOP products in Tambon Saluang Mae
Rim, Chiang Mai Province is to analyze the problem of marketing products in the community. Development
of information system to enhance promote OTOP products satisfy the user's system and knowledge using
information system to the community. Implementation of a participatory action research. By development of
local products. The community forum for marketing issues. Developing information system to meet the needs
of the community. Tools to develop an information system is the language PHP and database management
programs is Mysq|, study satisfaction of users of information systems by the use of questionnaires. And
training activities to educate the community information system.

The results found that The problem is lack of fund to support of promoting the product to market.
The products are mainly sold only to regular customers. Therefore, Develop information system to meet the
needs of the community. The community was able to add or update a list of product management. Show
details for customers as needed. Channels of contact between customers and vendors. When building a
system information and to test the effectiveness of the system from the experts found. System design is
appropriate and tested by all users found. The researcher found that the results are very satisfying. Then,
Training for community can take care information systems to manage their inventory. The website link in web
site of the Organization and to other Web sites relevant to the product label. Customers interested in more
detail and more easily. Reduce the cost of promoting .
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