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ABSTRACT

The purposes of this study were to study: 1) Human Resource Development of Civil Servants within
the Department of Community Development in Three Southern Border Provinces, 2) The Quality of
Working Life of Civil Servants of the Department of Community Development in Three Southern Border
Provinces, 3) The Relationship between Human Resource Development and The Quality of Working Life
of Civil Servants within the Department of Community Development in Three Southern Border Provinces,
and 4) to propose approaches toward the development of human resources that promotes Quality of
Working Life of Civil Servants within the Department of Community Development in Three Southern
Border Provinces. The research population is 273 people form Yala, Pattani and Narathiwat Provinces.
Tools used in the research are: 1) questionnaires 2) an in-depth interview 3) a focus group interview.
Statistics used in the analysis of data are percentage and standard deviation. The relationship between
used variables is carried out by Canonical Correlation and Path Analysis.

The research study 1) The development of human resources deemed appropriate for Civil Servants
of the Department of Community Development in The three southern border Provinces are composed of
Career development, Organization development, Performance management and Individual development.
2) The Quality of Working Life of Civil Servants within the Department of Community Development in
Three Southern Border Provinces is at a high level except health dimensions at a medium level. 3) The result
of hypothesis testing on the relationship between Human Resource Development and the Quality
of Working Life of Civil Servants of the Department of Community Development in Three Southern Border
Provinces is at a high level (r = .794) and 4) It is proposed that the development of human resources to
improve the quality of working life of civil servants of the Department of Community Development in
Three Southern Border Provinces is as follows: Organizations should focus on career development, career
planning and career management, which need to be analyzed to assess the potential capabilities and
supporting personnel to develop the knowledge and skills necessary to work and advance their career
that affects the quality of working life compensation dimensions, work environment dimensions and
the development of knowledge-dimensions It is essential to promote the Quality of Working Life of
Civil Servants of the Department of Community Development in Three Southern Border Provinces.
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