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ENTERPRISE IN SANKAMPAENG DISTRICT, CHIANG MAI
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ABSTRACT

This research was performed through a participatory action research method that had the following
objectives: 1) investigating knowledge of handicraft products and packaging in community enterprises in
the Sankampaeng District, Chiang Mai; 2) developing product and packaging prototypes for the community

enterprises; and 3) transferring knowledge of product and packaging development to the community
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enterprises and other interested people. An interview and a questionnaire evaluating satisfaction were
used to collect data for improving product design, product quality, and product packaging.

The results of this study showed that 50 group representatives of community enterprises in
the Sankampaeng District, Chiang Mai have minimal understanding of product and packaging development, and
they would clearly benefit from such understanding for product development purposes. The investigation
revealed that knowledge inherited from ancestral community wisdom was associated with the following
types of occupational product groups: 1) five food processing products; 2) sixteen sewing and weaving
products; 3) four souvenir products; and 4) three mulberry paper products. The researcher had been
working collaboratively with the community enterprises to develop new product prototypes and packaging,
and evaluated the satisfaction of group representatives and community enterprises with respect to newly
developed products and packaging. The results showed that community members were highly satisfied.
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