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Abstract

The present study ‘guideline for developing the quality of small-sized schools in Bueng
Kan Province’ aimed to analyze the present situation, problems and needs of administrators,
teachers and school-board members of small schools in Bueng Kan Province, and to
synthesize the guidelines for developing the quality of small-sized schools in terms of
administration, teaching and learning, measurement and monitoring, by administrators,
teachers and school-board members of small schools in Bueng Kan Province. This research is
a qualitative research. Key informants included the province and district level- committees for
small school management planning, and the stakeholders who involved in the administration
of small schools in Bueng Kan Province. There were 4 methods used in the study included
document study, in-depth interview, focus group, and observation. Results of the study
showed problems and needs in operating small schools in Bueng Kan Province were found in
4 aspects; namely; 1) Academic administration is not independent, not agile, and slow, lack
of participation from stakeholders, lack of quality and inefficiency. 2) Budget management;
the budget should be independently, flexibly, transparently, and accountably spent for
organization administration in an effective way. 3) The schools lacked of the ability to
administrate personnel flexibly and independently under the rules and regulations, and the
principles of good governance. 4) General administration; The organization management
system of the schools lacked of the ability to facilitate the administration of other departments
effectively. Guidelines for enhancing the quality of small schools’ education; 1) Strategies for
managing small schools to enhance the quality of education. 2) Guidelines for teaching and

learning process of small schools in Bueng Kan Province. 3) Monitoring and evaluation.

Keywords: Enhancing the quality of education, Small schools in Bueng Kan Province
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Introd uctionJ

His Majesty King Maha Vajiralongkorn Bodindradebayavarangkun is graciously pleased
to proclaim that the Prime Minister has respectfully informed to adhere to a democratic
regsime of government with the King as Head of State. Human dignity, rights, liberties and
equality of the learner shall be protected. The Thai learner shall enjoy equal protection under
this Constitution. The Constitution is the supreme law of the State. The provisions of any law,
rule or regulation or any acts, which are contrary to or inconsistent with the Constitution, shall
be unenforceable. In the past, educational reform found an important issue in driving
education reform, which is the quality and opportunity of learners, with one important cause
of quality and opportunity of learners with their age free of charge for Improving learning and
instruction at every level so that students are able to study according to their aptitudes, and
improving the structure of relevant agencies with a view to uniformly achieving such a goal at
both the national level and local level (The constitutional court, 2017).

Summarized the Constitution on Education Reform of the kingdom of Thailand as
above: There are 77 provinces throughout of Thailand, each province is administered by the
Basic Educational Commission under the Ministry of Education; the Office of the Basic
Education Commission (OBEC) is a Thai governmental agency. It is an office of the Thai Ministry
of Education (MOE). Its mission is to organize and promote basic education from primary school
to upper school. The Office of the Basic Education Commission has agencies in each region
including an Education Service Area Office in 181 Primary Educational Areas and 42 secondary
education Service Area agencies.

The Basic Education Core Curriculum prescribes a framework for minimal learning time
structure for the eight learning areas and learner development activities. Educational
institutions can increase the allotment of time, depending on their readiness and priorities,
through the adjustment to suit their contexts and learners’ situations as follows:

Primary Education Level (Grades 1-6, age 7-12 years old): Learning time is allotted
on an annual basis; not exceeding five hours each day.

Lower Secondary Education Level (Grades 7-9, age 13-15 years old): Learning time is
allotted on a semester basis; not exceeding six hours each day; the weight of the course is
counted in credits; the criterion is that 40 hours per semester is equivalent to one credit (cr).
In terms of the Lower Educational Level in the Office of Primary Education Service Area called

Opportunity expansion schools.
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Upper Secondary Education Level (Grades 10-12, age 16-18 years old): Learning time
is allotted on the semester basis; not less than six hours each day; the weight of a course is
counted in credits; the criterion is that 40 hours per semester is equivalent to one credit (cr).
This level focuses on increasing specific knowledge and skills in line with capacities, aptitudes,
and interests of individual learners in regard to academic and technological application, skills
for high-level thinking process, ability to apply knowledge for further education and livelihood,
and self-development and national progress in accordance with students’ respective roles, as
well as the ability to lead and offer community services in various respects (The ministry of
education, 2017).

The Office of the Basic Education Commission (OBEC) is a Thai governmental agency,
founded in 2003. It is an office of the Thai Ministry of Education (MOE). Its mission is to organize
and promote basic education from primary school to secondary school. Bueng Kan Province
is the Bueng Kan Basic Primary and Secondary Educational Service Area Office. In this research
study was focused on the small-sized (the schools consist of less than 120 students at the
Office of Buengkan Primary Education Service Area).

There are 212 primary schools under the Office of Buengkan Primary Education Service
Area throughout the 9-district. The accounting primary educational teachers consist of 3,010
teachers, 39,610 primary students, and 2,203 classrooms. In terms of the small-sized school
obtains as 80 schools; the accounting student range from 0 to 120 students (Education
Management Information System (EMIS), 2019). Because there are 305 small-sized schools at

the Office of Buengkan Primary Education Service Area has too many problems, so the Thai

Government policy on the dissolution of small-sized schools in Bueng Kan Province (Figure 1).

(a) (b) (0 (d)
Figurel The Office of Buengkan Primary Education Service Area (a)
Primary student at the small - size school (b)
Small sized school environment (c)
Government policy on the dissolution of small -sized schools in Bueng Kan Province (d)

(Source: Teerapol Peangchan, 2020)
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Bueng Kan Province

In 1994, Sumet Phromphanhao, a member of the House of Representatives from Nong
Khai Province, proposed that the province of Bueng Kan be established by consolidating the
9-District, namely: Bueng Kan, Seka, So Phisai, Bung Khla, Bueng Khong Long, Pak Khat, Phon
Charoen, and Si Wilai Districts of Nong Khai Province as a new province. Bueng Kan is the 76"
province of Thailand, established by the Act Establishing Bueng Kan Province, in 2011 on 22
March 2011. The province is in the northeastern region of the Kingdom of Thailand. It borders,
from the south clockwise, Nakhon Phanom, Sakon Nakhon, and Nong Khai Province. To the
north along the east, it borders Bolikhamsai Province of the PDR of Laos, with the Mekong
River forming the boundary. The provincial seal of Bueng Kan, newest province, has a depiction
of Phu Thok, a mountain in Si Wilai District, an Isan language name which means "Lonely
Mountain" The province is divided into eight districts. The districts are further subdivided into

53 sub-districts and 615 villages (Figure 2).

P - .
CEEED nwuisondndonud

BUENG KAN MAP

s

..........

U ArWUN

Figure 2 Map of Thailand highlighting Bueng Kan Province, District, lovely environmental
locations and local cultural tourism

(Source: Teerapol Peangchan, 2020)
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The new province, if created, would be 4,305 km?, with a population of about 390,000
inhabitants. At that time, the Ministry of Interior replied that creating a new province would
load a heavy burden to the state budget and was contrary to the resolution of the Council of
Ministers. The Greatest King Bhumibol Adulyadej signed the bill on 11 March 2011, enacting it
as the "Act Establishing Changwat Bueng Kan (2011). The act was published in the Government
Gazette on 22 March 2011 and came into force the next day (Government Gazette, Thailand,
2014). While Bueng Kan finally, it’s new found provincial status didn’t change the fact that it
remains a quiet backwater—a good thing in our mind. Although Bueng Kan is a new province
but rich with culture and culture and many tourist attractions, most people are still poor. The
school is located in a remote area. Solving small school problems to increase efficiency
Management and promotion of equality in educational opportunities Small schools should be
established, taking into account geographic conditions, social conditions and community
needs, with the Education Reform Steering Committee of the Ministry of Education in the
region. Is an organization in policymaking rules and methods? The merger of small schools
and the educational institutions affiliated with the Basic Education Commission (OBEC) are policy

organizations Rules and procedures for implementation? (Figure 2)

Qualities and opportunities of primary students at the small-sized schools

Education in Thailand is provided mainly by the Thai sovernment through the Ministry
of Education from pre-school to upper educational level school, free basic education of fifteen
years is guaranteed by the constitution. Neither is mandatory. (The Ministry of Education ,
2018) . Children are enrolled in elementary school from the age of six and attend for six years,
students at the 1°! grade level to the 6™ grade level who are spent time in their classes is at
least 7 hours per day, with a maximum learning time of 1,000 hours per year. Therefore,
homeschooling is legal in Thailand. Thailand's constitution and education law explicitly
recognize alternative education and considers the family to be an educational institution. A
home-school law passed in this recent. Ministerial Regulation No. 3 on the right to basic
education by the family governs homeschooling. Families must submit an application to
home-school and students are assessed annually.

In the last two decades, educational reform found an important point in driving
education reform, namely the quality and opportunity of learners, with one important reason

for the quality and opportunity of the learners, that is, small-sized schools (Schools with less
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than 120 students) under the Basic Education Commission that has a tendency to increase
every year continuously and the obstacles in the administration of small-sized school
education. For example:

1) Small-sized schools have a small number of students and receive a budget for
education expenses. The number of students is less than those of large schools that have a
lot of students, resulting in small-sized school lacking educational technology, resulting in
decreased teaching and learning efficiency.

2) Lacking teachers with specialized expertise and the number of teachers don’t
complete the class, not all teachers in all subjects, with the learning achievement from the
National evidence of the 6™ grade level tests of small-sized school as a whole at a low level
than a large school size.

3) The birth rate has decreased, resulting in the size of the school changing to a smaller
school.

4) The policies for managing small-sized school lack continuity.

5) The popularity of parents who want to send their children to schools in the city.

6) Parents and communities are jealous of the school, want to maintain the school in
the community, and don’t want to dissolve the school because of not understanding the real
objectives of the policy implementation and lack of confidence in the education of the school
isn’t far from the house includes unrest in some areas.

7) Teachers don’t want the school to be dissolved due to attachment to the school
and don’t wanting to go to another school.

8) Most small-sized schools have stand-alone schools, such as on highland islands or
remote locations, unable to manage all small-sized schools.

9) Most small-sized schools are in small communities with a poor population. Causing
no potential to mobilize resources to support educational management for that school (Office
of the Permanent Secretary for Education, 2019)

The Minister of Education (ME) elucidated that currently, there are approximately
19,000 small-sized schools nationwide (Secretariat of the cabinet, 2019). The Office of the
Permanent Secretary for Education, there are the document letters that Sor. 02137/14727 to
the governor of the whole provinces whereas regarding the educational management of small-
sized schools for all provinces to implement the school management plan for small size
schools to see concrete results according to the policy of the ME, with the Provincial Education

Office in every province (Office of the permanent secretary for education, 2019).
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Udon Thani Rajabhat University (UDRU) has a mission under the Rajabhat University
Act of 2004. Section 7 is "Let the university be a higher education institution for local
development. That empowers the wisdom of the land restoring the power of learning,
honoring local wisdom, creating art, and science for stable and sustainable progress of all
people. Participate in management, maintenance, and utilization of natural resources and a
balanced and sustainable environment with the objective of promoting academic and
advanced professionals conducting teaching, research, providing academic services to society.
Improve, transfer, and develop technology preserve art and culture produce teachers and
promote teacher education" (Udon Thani Rajabhat University, 2018), which are responsible
areas are Udon Thani, Nong Khai, Nong Bua Lam Phu, and Bueng Kan Provinces.

Office of Bueng Kan Primary Educational Service Area (OBKPESA) is an agency whose
mission is to manage basic education; there are 212 schools in charge. There is 1 school
without schools, 80 small-sized schools, or 37.74% of all schools. In this meeting, the working
group on the plan for the management of small-scale schools at the provincial level 1/2019
on October 11, 2019, with the provincial governor of Buengkan as the chairman resolved to
proceed with the preparation of the small-school administrative plan with targeted clear
duration and guidelines for completion within 6 weeks. By focusing on the sub-district as the
base for managing small-sized schools, which focuses on parents, local communities and
relevant parties to participate in each sub-district and the Provincial Education Office to send
the small-sized school administration plan to the Office of the Permanent Secretary for
Education (Bueng Kan Provincial Education Office, 2019, p.6-9)

Interestingly, as an academic of the UDRU causing the researcher to be interested in
studying the problems needs and synthesis of guidelines for improving the quality of education
of small-sized schools by teachers' administrators and the school boards were provided. In
the dimension of the educational management process and the evaluation and follow-up
process to improve the quality of small-sized school education in which there are not all

classes of teachers In the service area of Bueng Kan Province.
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Methodology J

Designing the qualitative and quantitative research methods by the primary informants
as the integrated working group to formulate small-sized school management plans was
designed. In this regard, the researcher has specified the research methodology into 4 research
procedure methods as follows.

Research objectives

1. To analyze the current conditions, problems, and needs of the administrators,
teachers and school board of small-sized schools In Bueng Kan Province.

2. To synthesis the developing guidelines for raising up the quality enhancement
according to Bueng Kan Primary Educational Service Area Official Schools and monitoring and
evaluations of teachers, administrators, and school board of small-sized schools In Bueng Kan
Province.

Research Procedures

1. To review the document studies by reviewing the documents and related academic
articles such as academic tables in both Thai and English, research reports, dissertations,
academic documents, documents from relevant departments from the Department State, for
example, government documents, annual reports, and statistics related to the management
of small-sized school.

2. To investigate the study was conducted by an In-depth Interview, the key informants
of the Office of Bueng Kan Primary Educational Service Area, consisting of Deputy Director of
Bueng Kan Primary Educational Service Area, Supervisor, Director of Small-sized schools, and
researchers.

3. To discuss the study was conducted by the focus group, in which researchers joined
the working group to create a plan for managing the small-sized schools. Provincial-level,
Bueng Kan and the integrated working group to develop a plan for managing small-sized
schools at the district level in all 8 districts by the meeting of the important informant group
invited by the ordering document of Bueng Kan Province 2017/2019 on appointing the Working
Group for the establishment of the small-sized school management plan at the provincial
level, and the Order of Buengkan Province No. 2525/2562 on the Appointment of the Working
Group on the Plan for the Management of Small-sized Schools at the Level District (Education

Section of Bueng Kan Province, 2019,0 p.30).
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4. The meeting together gave information, opinions and jointly discussed the current
situation, problems, and needs in the management of the small-sized schools. The meeting
raised ideas on ways to improve the quality of education in the small-sized schools. The
researcher is responsible for collecting, analyzing, and synthesizing to summarize as a way to
improve the quality of education of small-sized schools. In the management dimension,
teaching management, and monitoring and evaluation of teacher administrators, and school
board of small-sized schools in the service area at Bueng Kan Province.

5. To randomize study by observation method. The researcher observed in carrying
out various activities related to small-sized school activities, such as meetings, the duties of
the relevant personnel, and etc. by means of non-participant observation (Non-participant
observation) to create accurate and complete understanding, support collection in the first
two ways.

Participations

Mixing the Ethnographic Qualitative, Quantitative Research, and the Integrated
Participatory Action Research (IPAR) methods were developed and assessed by survey
empirical data with the collecting and processing knowledge according to the skills and
experiences of all participators as below:

1. Minister of Education

Governor of Bueng Kan Province
Education Officer, Bueng Kan Province

The Basic Education Committee

2
3
a
5. The director of the Office Bueng Kan Primary Education Service Area

6. The vice director of the Office Bueng Kan Primary Education Service Area

7. The director schooling administration in the small-sized schools

8. The teacher schooling instructions at the small-sized schools

9. The local communities at the at the small-sized school villages

10. The research team from Udon Thani Rajabhat University

11. The National Educational Reform Steering Commission
Data Analysis

Generally, the Office of the Basic Education Commission requires that schools with less
than 120 students have the status of "small-sized schools", statistics show that schools lacking

a small tendency to increase continuously, which is partly a result of the falling fertility rate

by a small-sized school affiliated with Office of Bueng Kan Primary Educational Service Area,
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the academic year 2019, there are 80 schools, representing 37.74% of all schools in the area
meanwhile as classifying small-sized schools by number of students are able to an present

information.

Results

From the research study using the survey, the ethnographic qualitative and quantitative

research methods on empirical data, using in-depth interview method, group discussion from
the main original data provider, able to summarize research findings as follow:
Small-Sized Schools’ Problems and needs

Problems and needs, which are various obstacles or obstacles that make the
performance, not meet the goals or needs of operations. Problems in operating small-sized
schools of administrators, teachers and school board of small-sized schools in Bueng Kan
Province in the past, faced with similar problems, there are 4 area problems which are:

1. Past academic administration can’t decentralize administrative authority arrange for
the school, which will allow the school to operate independently, agile, fast, in line with the
needs of the learners, the local community, and the participation of all stakeholders can’t
support making sense the school stronger in administration and management, to be able to
develop curriculum and learning process, as well as mOnitoring and evaluation that including
the arrangement of supporting factors student quality development quality local communities
and efficiency as expected

2. Budget management should promote independence in management flexible,
transparent, accountable, and adhering to management principles, focusing on achievement
and budget management. Focus on work providing benefits from educational assets including
procuring revenue from Service used Services used to manage and manage for educational
benefits for promoting better quality for students.

3. Personnel administration, the school is not able to perform its tasks in response to
its mission. To carry out personnel management for Independent agility under the law. The
regulations adhere to good governance principles of the civil servant teacher and educational
personnel still being developed to have knowledge and ability, to have morale is honored,
stable, and has little professional advancement, which has an important effect on the

development of the quality of the learners.



N3ETIHevAnTedlng | RAABHAT CHIANG MAI RESEARCH JOURNAL

Uil 21 atfuil 3 Auenen-Sunau 2563 | Vol. 21 No. 3 September—November 2020

12

4. General administration, organization management system to be able to service
manage other tasks achieve standards quality and, as a consequence, has not yet been
defined as a primary role in coordination, promotion, support, and facilities. In providing
educational services of all forms. Focus on the development of schools to use innovation and

technology appropriately to promote management and educational management.

Small-Sized Schools’ Management Problems

1. Management problems found that a small number of schools are in a special area
with remote areas, prosperity in the mountains, teachers, and students have difficulty
traveling. Causing a lack of school administrators and will be open for the appointment of
new school administrators, causing most small-sized school administrators to lack the skills of
school management, and another problem is the migration of the school-age population that
moves with parents to hire foreign workers cause problems and obstacles in teaching and
school management and efficiency.

2. Problems in teaching found that when teachers do not complete the class and most
teachers lack skills in organizing integrated teaching and learning activities in multiple classes
Teachers cannot teach full time, full capacity due to the mission of promoting educational
management comparable to medium and large schools. Lack of technology media for
teaching and learning and learning resources due to the limited budget according to the
number of students

Focused on the small-sized school under the Office Bueng Kan Primary Education
Service Area, overall on the sectors are aware and attaches great importance to developing
the quality of small-sized schools equal to medium and large school sizes. For the ultimate
goal of improving the quality of learners and to create equality in educational opportunities,
but from previous operations, there are problems and obstacles in operations such as
geography, social conditions, needs of teachers as well as the needs of the community.
Therefore, we need to create an understanding of the same goal, namely; the quality of
students. In the next section will report the data of the small-sized schools under the Office

Bueng Kan Service area that fallow:



M358 510Tedlval | RAJABHAT CHIANG MAI RESEARCH JOURNAL
13 | 355 21 it 3 Musnou-Sumns 2563 | Vol. 21 No. 3 September—November 2020

Table 1 Shows the accounting number of small-sized schools during the academic year

2016-2019
Academic year Accounting overall Accounting Percentage
schools small-sized school
2016 214 81 37.9
2017 214 78 36.4
2018 213 14 36.2
2019 212 80 37.7
250 y=-0.7x + 214.5
RZ=0.890
200
y =-0.4x + 80
150 R?=0.08
y =-0.08x + 37.25
100 R?=0.014
50 I Total schools
mmm Small schools
0 mw Percentatge
diedu (Total schools)
dadu (Small schools)
idadiu (Small schools)
Academic Years @aéu (Percentatge)
(

dadu (Percentatge)

Figure 3 Comparison between the total and small school sized with gap of percentage in

2016 -2019

As reported in Figure 3, the linear equations between the academic years (y) and
accounting total schools (x;) (y = -0.7x1 + 214.5), accounting number of small-sized schools
(x,) (y = -0.4x, + 80), and the percentage of the gap in accounting number of total and small-
sized schools (x3) (y = -0.08x; + 37.25). It meanwhile as the slops relatively are shown in
negative decreasing value of the associations between accounting numbers in four academic
years are decreased, significantly.

In terms of the determination efficient predictive (R?) values indicated that of 9%, 8%,
and 1%, respectively that the R? values of the variance in each academic year to the account
number small-sized schools were attributable to their accounting numbers in each academic

year, decreasingly.
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Table 2 Accounting number of Number of students in small-sized schools during academic

year 2016-2019

Academic  Accounting Accounting  Accounting  Teacher: Classroom:

year Students Teachers classroom student student rated
No. No. No. rated

2016 5,563 448 632 1:12 1:9

2017 5,328 404 609 1:13 1:9

2018 5,267 417 598 1:13 1:9

2019 5,539 453 638 1:13 1:9

6,000 y =-13.3x + 5457.
R?=0.013
5,000 - y=2.8x+4235
R%?=0.023
4;000 I
3,000 -
I Total students
2,000 - mm Total Teacher
[ Total classrooms
1)000 .
iFaudu (Total students)
0 |

Fudu (Total students)
2016 2017 2018 2019

Figure 4 Comparisons between total students, teachers, and classroom learning in the small
-sized schools with linear equation and determination efficient predictive ( R? )

values.

As reported in Table 2 and Figure 4, the linear equations between the academic years
(y) and accounting total student (x;) (y = -13.3x; + 5457), accounting number of teachers (x,)
(y = 2.8x, + 423.5), and the total classrooms and (x3) (y = 0.8x3 + 617.5). It meanwhile as the
slops relatively are shown in negative value on the association between accounting numbers

and accounting students in four academic years are decreased, significantly. In the other hand,
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associations between the academic years and total teachers, and the accounting number of
the classrooms are increased.

In terms of the determination efficient predictive (R?) values indicated that of 1.3% of the
variance in the academic years to the accounting numbers of students, decreasingly. In terms
of the determination efficient predictive (R?) values on the accounting teachers and classroom
numbers indicate that of 2.3%, and 0.2%, respectively of the variance in each academic year
to the accounting teacher number and classroom number in the small-sized schools were

attributable, in a little increasingly.

Table 3 Accounting Number of small-sized schools in academic year 2016-2019 that classified

by accounting number of students

Accounting No. Accounting No. of the small-sized schools for each academic year
of students 2016 2017 2018 2019
Less than 10 student 0 0 2 1

Less than 20 students 4 3 4 2
21-40 students 9 7 6 10
41-60 students 20 21 21 21
61-80 students 22 19 19 18
81-120 students 26 26 27 29
Average students 13.50 12.70 13.20 13.50

Total 81 76 79 81
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Average students

13.6 y=0.05x +13.1
R?=0.029

13.4
13.2

13

I Average students
12.8
dadiu (Average students)

12.6
12.4
12.2 T . T

2616 2517 2518 2519

Figure 5 Comparisons between total average students in the small -sized schools with linear

equation and determination efficient predictive ( R?) values

As reported in Table 3 and Figure 5, the linear equations between the academic years
(y) and average small-size students (x) (y = 0.05x; + 13.1). It meanwhile as the slops relatively
are shown in positive value on the association between accounting student numbers in four
academic years are increasing, significantly.

In terms of the determination efficient predictive (R2) values indicated that of 2.9% of
the variance in the academic years to the accounting numbers of students of the variance in
each academic year to the accounting student numbers in the small-sized schools were

attributable, in a little increasingly.

The guidelines for raising up the quality enhancement in primary education

Normally, there are six basic elements influence the quality of education: the teacher
and teaching methods, the teacher is perhaps the most important factor in the quality of
education, educational content, learning environment, school management, preconditions for
pupils, and funding and organization.
There are too many questions for improving the guidelines for raising up the quality
enhancement in primary education. Teachers who cannot survive on their wages will become
less motivated and have frequent absences. If it takes them two to three hours to get to

school, they will have less time for preparation.
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1. Are the curriculum and the teaching material relevant? Are basic literacy and
numeracy skills sufficiently emphasized?

2. Is the learning environment healthy, secure, protective, inspiring and adapted for
both girls and boys?

3. Is there an inclusive learning environment also for minorities or pupils with
disabilities?

4. Do the pupils learn to respect each other and the surrounding natural
environment?

5. Do teachers cooperate to ensure a sound learning environment?

6. Do they punish the pupils?

7. Are parents and the surrounding community included so as to ensure that the
school is a welcoming place to be?

8. Does the school well run? Does it adhere to national guidelines?

9. Is the school day well organized?

10. Is the administration of the school transparent so that everyone can see how
funding and other resources are deployed?

11. What experiences do pupils bring with them to school?

12. Has the pupil been exposed to special challenges such as natural disasters, abuse,
child labor or AIDS?

13. Has the pupil grown up in an environment where girls and boys have equal
opportunities?

A school that is not granted adequate funding and has no clear guidelines will not be
able to ensure quality. However, each individual school must administer its own resources
and organize the work in the best possible way on its own terms, especially in the small-size
schools in Thailand.

Guidelines for raising the quality of small-sized schools

The Council for National Reform Movement (2016) reported on the summary of
opinions and recommendations of members of the National Reform Steering Assembly the
National Education Reform Steering Commission that subject on small sized school education
administration.

Reason and necessity It is necessary to integrate small-sized schools.
Member of the National Reform Steering Assembly, there are two ways of agreeing to

agree or disagree with the merger of small-sized schools with the following supporting reasons.
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The first way should be for mergers or dissolution of small-sized schools. Due to the
cost of caring for students and teachers of a very hish number but the quality of education is
not as standard as it should be when compared to medium and large schools

The second way, the merger of small-sized schools will not be able to solve the
problems of teaching quality but will create problems in the matter of management. School
director Quality teachers and teaching equipment should coordinate for cooperation with the
Border Patrol Police School, which is very successful in teaching students in remote villages.
Solutions for small-sized school management problems

Most small-sized schools suffer from there are at least 3 important factors that cause
small-sized schools to not be able to provide teaching and learning as effective as small and
medium schools.

1. Each school is allocated a budget for education expenses from the government,
representing students. This kind of budget allocation means that small-sized schools with
fewer students are at a disadvantage, that is, they receive fewer budgets than the large schools
with more students. Resulting in a small-sized school lacking equipment educational
technology has reduced teaching and learning efficiency.

2. The shortage of teachers with specific expertise and the number of teachers are not
complete in class due to the Office of the Basic Education Commission Specify the ratio of 1
teacher to 20 students. Such proportion causing problems in the allocation of teachers to
students in some places with a small number of students, so the school has a problem of
teachers not completing classes and not all teachers in all eight subject courses.

3. Most small-sized schools are in small communities. Poor populations do not have
the potential to mobilize resources to help support education for the school.

As reported in Figure 5, the professional educators have tried to solving small-sized
school problems to increase efficiency, management, and promotion of equality in
educational opportunities small-sized schools should be established, taking into account
geographic conditions, social conditions, and community needs by the Education Reform
Steering Committee of the Ministry of Education in the region is an organization in policy
makingrules and methods. Especially see that it is the duty of the state to provide education

for students and teachers to be ready.
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Figure 6 Solutions for small sized school management problems

(Source: Teerapol Peangchan, 2020)

Conclusion and Discussion J

Mixing the qualitative and quantitative, survey with group discussion, and IPAR methods
on the guidelines for raising up the quality enhancement according to develop the synthesis
of the Office Bueng Kan Primary Educational Service Area were designed with the
implementation obstacles in the past from school efforts related agencies and responsible for
small-sized schools in Bueng Kan Province whereas tried to solve a variety of small-sized
school problems and various methods of implementation faced with many obstacles of the
senior management policies lack continuity was changed.

The lack of serious support of the responsible department, lack of good coordination
between related departments from the school operating level and the department higher
than the school level, and school administrators of the size school small that lack of
confidence in participating in the program because of fear of a negative impact on their
position of the personnel policies of the department responsible for the school with unclear
policies.

Improving the quality of education to achieve the desired objectives and raising the
quality of education standards to be higher but from study implementing educational reform
for nearly two decades. The major problems found in driving education reform are the quality

and opportunity of students. One of the main reasons for the quality and the opportunity of
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learners is "small-sized school" under the OBEC, which is likely to increase in number every
year continuously according to the OBEC 2015, there are small-sized schools under the Office
of Basic Education, as many as 15757 schools, representing 50.5 percent of the total number
of schools, 30,816 schools currently, the Office of the Basic Education Commission Classified
small-sized schools into 3 categories, consisting of schools with constant needs, schools with
merger and three schools with community management. (The basic education commission,
2015)

These small-sized schools causing a major problem, especially, the cost of teaching
and learning that is higher than the large schools, the government requires a larger amount of
budget or pay more expensive to arrange teaching in a small-sized school teaching efficiency
decreased. Due to lack of equipment and technology to support education Including school
problems without administrators lack specialized teachers and the number of teachers not
complete in which teachers and administrators play an important role in improving the quality
of education.

The quality and educational standards should be improved in small-sized schools by
"School merger" to be a guideline to solve small-sized school problems, consisting of small-
sized school merger forms management guidelines. Managed by an engaging community and
guidelines for management by using educational technology media to be a guideline to
upgrade the administration of small-sized schools to be effective increase educational
opportunities and learning for all Thais to learn throughout their lives with quality.

Normally, the state should develop a system of administration of state affairs of
central, regional and local administrations, as well as another state affairs in accordance with
the principles of good public governance, provided that state agencies shall cooperate with
and assist each other in performing duties, with a view to maximizing, for the benefit of the
learner, the efficiency of the administration of state affairs, provision of public services and
expenditure of budget. However, this is too far for the guidelines to solving-problem on the
guidelines for raising up the quality enhancement according to develop the synthesis of the
OBKPESA, unfortunate.

The prescription of the number of Members of the House of Representatives which
each Province shall have, and the division of constituency shall be in accordance with the
following procedure are provided the local administrative organization has the duties and
powers to regulate and provide public services and public activities for the benefits of the

learner in the locality, in accordance with the principle of sustainable development, and to
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promote and support the provision of education for the learner in the locality, as provided by
law. The local poor population and social comities aren’t able to access government policies.
The people who live in Bueng Kan villages and supporting their children may be synthesis the
guidelines for raising up the quality enhancement according to develop the synthesis of the
OBPESA.

Finally, therefore the National reform in various areas shall be carried out to at least
achieve the following results: reforming the system of legal learning, instruction and education
with a view to developing legal practitioners into well-informed persons who have a legal
mindset and who adhere to the morality and ethics of lawyers, the researcher team has
trusted and believable to solving-problem the guidelines for raising up the quality
enhancement according to develop synthesis of the Office of Buengkan Primary Education

Service Area, possibly.

New knowledge and the effects on society local and communities J

The study entitled ‘Guidelines for Raising up the Quality Enhancement according to
Develop Synthesis of the Office of Buengkan Primary Education Service Area’ was resulted
from the cooperation between Udon Thani Rajabhat University, researchers, small school
management plan Working Group at Provincial level of Buengkan, and small school
management plan Working Group at District level of Buengkan province comprising 8 districts,
in order to set up the guideline to improve the quality of small schools in BK province
comprising 81 schools.

The Guidelines can truly be applied with 15,089 small schools, 50% out of 30,111
small schools, nationwide. Under the cooperation and participation of all sectors in the
province, the tasks that must be completed include 1) small school management strategy to
improve the quality of education, 2) a guideline for small school teaching and learning process
in Bueng Kan Province, 3) a guideline for monitoring and evaluation. However, what you should

be aware is to dedicate to the education for the future of the country.
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Abstract

This research and development aimed to develop and examine result of the
Intergenerational learning activity to promote local wisdom learning for Child and Youth.
This study is divided into two phases, the first is development of the Intergenerational
learning activity by studying problems and needs from the focus groups of children and
youth in all 6 regions of Thailand, interviewing wisdom experts by using a semi-structured
interview, and collecting data for drafting a model of Intergenerational learning activity for
approval by the experts. The second phase is studying of result of the Intergenerational
learning activity to promote local wisdom learning by testing on Tung Samor Community,
Phanom Tuan District, Kanchanaburi Province. Result is obtained from self-assessment form
for local wisdom learning, comparison between pretest and posttest learning scores, and
examination of development scores in knowledge, skills and attitude related with local
wisdom learning by analyzing the data which were frequency and percentage. .

The result shows that: The components of Intergenerational learning activity Model
to promote local wisdom learning for Child and Youth which were accurate and appropriate
consists of 8 components: 1) Concept and principle, 2) Goal and expectation, 3) local
wisdom learning promotion guideline, 4) model of experience in local wisdom learning, 5)
Learning manager, 6) learning space, 7) network and 8) media/learning resources. After the
experiment, the result shows that: the children and youth have improvement in knowledge,
skills and attitude compared to before the test, and have improvement in all aspects of

development.

Keywords: Intergenerational learning activity, Local wisdom learning, Children and youth
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Abstract

|

The purpose of this study was to develop and efficiency assessment of children with
special needs quality of life promotion learning activities for caregivers.The study was designed
by Mixed method. The number of sample size was 96 caregivers and 31 stakeholders in Suthep
sub-district  Municipality Muangchiangmai District, Chiangmai Province. The tools consist follow
the 1) children with special needs quality of life promotion learning activities for caregivers and
2) the examination assessment for a learning activity. The descriptive, efficiency of E1/ E2
according to the set criteria of 80 /80 and paired - t were utilized data analysis. The results
indicated that the efficiency gain on each quality of life promotion learners' learning was
specified at 80.00 / 80.00 percent (80.16 / 84.20). Comparison of comparison of learning activity
the post-learning achievement score was higher than the pre-learning score (p-value = 0.04).
The quality of life promotion learning activities recommendations for needs children with special

needs quality of life development in the community.

Keywords: Learning activities, Children with special needs, Caregivers
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Abstract

!

The purposes of this research were 1) to study and compared the effects of physical
activity promotion program on physical fitness, emotional, social, and cognitive
development contributing to PA Literacy for preschoolers (2-5 year of age) and 2) to develop
school administrators and teachers in physical activity program for preschoolers. The
samples were recruited from 41 schools located in urban and rural areas in the North of
Thailand. In this program, the preschoolers (n=2,635) participated in physical activities for 16
weeks. They performed 40-minute daily physical activities for five days a week. The pretest
and the posttest on physical fitness, emotional, social, and cognitive development of
preschoolers were administered. In addition, the pretest and the posttest on physical activity
knowledge of schools’ administrators (n=41) and teachers (n=127) were administered. Mean
differences of pretest and posttest were analyzed by t-test.

The results revealed that after completing physical activity promotion program,
preschool boys and girls improved significantly in physical fitness (p<.01) as well as in
emotional, social, and cognitive development (p<.01). In addition, preschool administrators
and teachers’ physical activity knowledge improved significantly (p<.01). In conclusion, the
physical activity promotion program for preschoolers (2-5 year of age) could be embedded
in instructional management effectively, resulting in improvement in physical fitness,
emotional, social, and cognitive development. In addition, this program could promote
preschool teachers’ physical activity knowledge for preschoolers. As a result, preschool

teachers could utilize this knowledge to promote physical activities for students.

Keywords: Physical activity, Preschoolers, PA literacy
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Abstract

The research was to study The development of movement skills of preschoolers.
Chiangmai Rajabhat University Demonstration School, Mueang District, Chiang Mai Province.

The population used in this research. Pre-school children both male and female
Demonstration School, Chiang Mai Rajabhat University, Chiang Mai In the first semester of the
academic year of 2018, between the ages of 2 and 3 years, there were 20 males and 22
females. A total of 42 students were sampled by purposive sampling. The research consisted
of the motor skills development program for pre-school children and physical fitness test of
pre-school children.

The results of the research showed that Physical fitness tests for assessing physical
motor skills of preschool children are similar in both males and females. Including knowing
stretching muscles before and after playing and exercising very well. In the list of hand force
force, throw and take the ball, sitting bent female than the average male. In the running list,
roll the ball to get left-right and stand steady. The male is more average than the female.
Some items that need to be improved are standing skills for both males and females.
Preschoolers stand still for as long as possible. The skill of standing is stable at both male

and female level.

Keywords: The development of movement skills, Preschoolers school, Chiangmai rajabhat

university demonstration school
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Abstract

This research was aimed to study the effects of scenario-based learning management
on the problem solving ability and media literacy for grade 6 students. The objectives of this
research were 1) to compare their ability to solve problems by using the scenario-based
learning during the pretest and posttest, 2) to compare the level of students’ media literacy
by using the scenario-based learning during the pretest and posttest, and 3) to examine the
satisfaction of students. The population was 29 students in grade 6, during the second
semester in the academic year 2019 of Ban Sansaikongnoi School, Fang District, Chiang Mai
province. The research instruments were 7 lesson plans using scenario-based learning
management, problem-solving ability test, media literacy scale, and the satisfaction
questionnaire. The data was analyzed by using means, standard deviation, percentages, and
gain scores. The results showed that 1) The problem-solving ability of students prior to
studying was at an average of 12.72 points. After learning by using the scenario-based
learning, the average score was 18.17 points. This was higher than prior to studying with gain
score equal to 74.86 percent, which was at the high level of development. 2) Media literacy
level of students prior to studying was at an average of 3.02 points. After learning by using
the scenario-based learning, the average was 4.08 points, which is higher than prior to
learning with the gain score equal to 53.53 percent, which was at the middle level of
development. 3) Students' satisfaction with learning by using the scenario-based learning,

given after the lessons, has an overall average value of 4.53, which was at the highest level.

Keywords: Scenario-based learning, Problem-solving ability, Media literacy
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Abstract

The objectives of this research were 1) to compare of scientific concepts of students
during the pretest and posttest, by using the POGIL learning process, and 2) to study the
cooperative skills of students during their studies using the POGIL learning process.
The population was 20 students in grade 4, during the second semester in the academic
year of 2019 at Ban Napoon School, Wang Chin District, Phrae Province.The instruments used
to collect data were 9 learning management plans using the POGIL learning process,
conceptual science test, and observation form for cooperative skills. Quantitative data were
analyzed by means, percentages, gain scores, and standard deviation. The results were as
follows: 1) Scientific concepts of students after study were higher than prior to learning with
gain score at 62.47 %. The learning development was at a high level. And 2) Collaborative

skills of students during study by using the learning POGIL has an excellent level at 93.58 %.

Keywords: POGIL, Science concepts, Collaborative skills
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Abstract

!

The objectives of this research were 1) to compare the science process skills of the
students before and after using the POGIL, and 2) to study the scientific mind of the
students during the lessons and after finishing the lessons with using the POGIL. The
research sample was 33 of grade 7 students in the academic year of 2019 in Phiangluang 1
Under The Royal Patronage of Hrh Princess Ubolratana Ragkanya Sirivadhana Parnavadi
which was chosen by cluster random sampling. Research tools included 7 learning
management plans using the POGIL, scientific process skills test, and the scientific mind
observation form. Content validity Quantitative data were analyzed by average, percentage,
standard deviation, percentages and gain scores, and t-test. Qualitative data were analyzed
by content analysis, issue summary, and descriptive explanation.

The results showed that 1) after using the POGIL, students have significantly improved
science process skills higher than prior to the experiment at 0.01 level of significance, and 2)
after using the POGIL, students had the scientific mind by self-assessment and by-teacher-
assessment score at a very good level. The observation from the author showed the
improvement of the scientific mind of the students in the first twelve hours. The level
dropped between hours thirteen and fifteen. It became better again after hours sixteen and

twenty-one.

Keywords: POGIL, Science process skills, The scientific mind
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Abstract

The purposes of this research were to study approaches for building youth
leadership of PGA K NYAU young people able to develop the quality of life in their local
context in accordance with self-reliance, and to enhance the youth leadership
of PGA K NYAU community in Mae Na Change sub-district, Mae La Noi district,
Mae Hong Son province. As a tool for evaluation, participatory action research (PAR) was
used. The sample group consisted of 30 PGA K’ NYAU young people. The techniques of in-
depth interviews, Appreciation influence control (A-I-C), and project assessment model were
employed as the research instrument. Qualitative data analysis was verified by content
analysis and the quantitative data were analyzed by mean and standard deviation.

The findings were as follows: 1) the application of leadership theories should
maintain a focus on core practices of weaving skills, distributing marketing channels,
promoting of Karen’ s OTOP fabric weave products, and providing the knowledge of
household bookkeeping in response to the quality of life development in their local
context. 2) After the development of leadership skills and capacities, they were able to set
up plans, provide information, give support, control, and assess two group projects. The first
project was succeeded in terms of making the study tour for conserving local culture and
developing Karen’ s fabric weave products. The second one was succeeded in terms of

conducting the workshop in relation to ‘household bookkeeping’ topic.
Keywords: Leadership, PGA K’ NYAU, Quality of life, Local context
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Abstract

The objective of this study is to study the current conditions and problems of the
digital cultural heritage archive in Thailand by collecting data from 48 websites related to
cultural heritage, 28 Thai websites and 20 foreign websites, by interviewing 8 experts and
digital archive experts. Data is analyzed by recommended features in accordance with the
government website standard and compared with the foreign website, and analyze interview
content. The result found that, digital cultural heritage archive in Thailand still lacks features
that should be standardized in various aspects such as web analytic the most lacking
features, followed by display feature, supporting tools, personalized e-service and the
search engine. When comparing with the foreign website it is found that digital cultural
heritage archive of Thailand lacks more features that should be included such as language,
data sharing, animation, navigation system, formatting, recommendations, menu using,
disclaimers, policy announcements. The important issue of the digital archive is lack of
preparedness and supporting factors such as aim, scope and clarity of development, data
planning for management, skills and knowledge of personnel, expense or budget system
administration, systematic data management, government promotion policy, equipment and

technology and network cooperation.
Keywords: Digital archive, Cultural heritage, Digital archive problem
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Abstract

|

This research was aimed to study the demography, using water to grow rice and
the participation in water resource management of farmers in the main rice planting area
and used Qualitative research methodologies were used defined 392 samples. Instruments
used in the study were questionnaires and data analysis using descriptive statistics. Weighted
average be used to study the participation in water resource management of farmers and
used rating scale by defined 5 level of weight follow Likert method. In-depth content
analysis.

In the studied of farmer demographic found most of them were male, had
experience in water resources management in rice growing during 21-30 years and had
income from rice growing 50,000 baht per year. There had areas for rice growing less than 4
rai in the irrigation area which were water allocation follow duty cycle in to the rice growing
areas thoroughly passing water dam entering to marshes in the area of farmers be kept for
rice growing 2 times per year.

When studying the participation of farmers in each point were found that, In terms
of thinking participation, the farmers had highest level of participation was Mae Ai District.

With the highest level of participation in giving ideas or information through various
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channels. In terms of making plans participation, the farmers had high level of participation
was Fang District. The farmers had high level of planning plantings and require the water for
farming activities in the community. In terms of working participation, the farmers had high
level of participation was Fang District. With the most participation in being a committee or
working eroup and working together on water management in the area. In terms of
monitoring and evaluation participation, the farmers had highest level of participation was
Mae Ai District. By the farmers had the highest level participating in the surveillance to
prevent the smuggling of water ahead of schedule or blocking the waterway. In terms of
getting benefit participation, the farmers had high level of participation was Fang District. By
the farmers had highest level in a feeling ownership of water resources in the area.

By the participating that resulting to water resources management for rice growing
successful, farmers must thinking participation in costs of water resources, area survey,
amount of times in rice growing and planning participation in using water and making
participation in allocate water follow plan, and caring after allocate water must be
assessment participation in using water and problems that need to be resolved that will

made the farmer getting benefit in using water for rice growing effectively.

Keywords: Farmers participation, Water resource management, Main rice planting area
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Abstract

!

The purposes of this research are 1) to study the model of causal influence of
leader-member exchange (LMX), in-role job performance, innovative job performance and
job satisfaction of employees, and 2) to study factors affecting job satisfaction of employees.
There were 113 respondents. The statistics used in this study are frequency, percentage,
Correlation Coefficient, and Path Analysis using Structural Equation Modeling (SEM). The
results showed that all variables are statistically significant related. The model fit indies and
the theoretical validity of the model was consistent with all criteria. Hypothesis testing
found that leader-member exchange has a positive influence on in-role job performance,
innovative job performance and job satisfaction. Innovative job performance has a positive
influence on job satisfaction. In addition, in-role job performance has a positive influence on

innovative job performance but has no influence on job satisfaction.

Keywords: Leader-member exchange, In-role job performance, Innovative job performance,

Job satisfaction
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mMsfusismsatiuayuanesdmsztieiiunansUfiRnumamihivesmiiny
HaN1TUJURIIUAINAIINANES19855A (Innovative job performance)

HaN1FUHURMUMILAINANAT19ETIA (INnovative job performance) MaM88ia KaN15Y9IU
fiAnannsldanuduazanudnaiisassaiiiusslovidonisujuaaunazdemalinisufiaau
U3 InnUIzaNdmuT LA UL 0E9RBS MuLLIAANEuves Gibbons (1998) uesindunaln
Tunsaduinnssilmilivszaunnudidalussdnistussfestinndonlesfuiinnu waresdanug
9 melunazaisusnosdnig msmnuatmineuaznszduliusaznguinanusjaiuiiagyiany

TudruvesnulrgenransUssaunuiinaudus) et vuneeniu uwagntnilunisadisuazinnig
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fuauuiinisadauinnssuiidund 1909 UsnIsgeqnuetotdnis FeinosnuuusIfnIsazhes
WouleaAuFURUSAUAIUDU eas1asTAnNan o ludogiluszansainnazsUszansua
wonanifweinduaiuaulafuaimeaiiuilng daufnsisuasiassnaiunsoluniinglv
AuAalnl vieuinnssuiAnAutudufisausuauihlugnisdnnisisaunisaen wazn3vineu e
[ k% I [ 1 1 = k% 1 4 ! a wva

Junisasreuselevilunszuiunsinulndedsliidmunguazasiqualiuinisu sy

(De Jong & Den Hartog, 2010)

anunawalalunsufufeu Job satisfaction)

a wva

aufianelalun1sufiReu Job satisfaction) Ao nsiivazauauidnveusazynaaly

[
=

nstafnfiudnlasu danarddwmasennunelalunisufifnusazaulufanelalunisuiimnu
wsan13v1nulaelifmena nswanseanierudutadls auldes viguaziadlanaas sns
mm’haammqa miﬂ%’uﬂqa@mmwL.Lamﬁﬁﬁ’mi’;ﬂumaﬁmﬁuiﬁ] (Robbins, Judge & Millett,
<4 & a =l Y 1 fa & a A a
2015) uaziduonsualisuinuienuidnneladeaniunisaliidunauiainnisuseiliuiifngin
Uszaunsaln3an1suuReu (Locke, 1976) nsailuaniuzauersualnauddnlunisussifivau
Mihsudalgisennnuidndenuiagiiruafnenu Usenausie 1) anuiianelanielu vaneds
~ v Yo v A DX o & ° Yal Yo
auianelaludunislasu anuduieaindsiuau Tenavesanudusalunmsvie selanlasu
2) anuitanelanieuen wunedis aufiswelaluaiainig Insanvesdsiunu anududasyluany
mihnslasulenmalunisieusadinile uag 3) anuianelaludeay vaneds anuitanelalusuin
d‘ a wa 1 Yo 1 > a U Q-I/ d‘ o
yaradwe) UURseislentalumslafidiulunisinduls seduanuduaslusuivih (Schnake, 1983,

< 1% %

p.796) satuninaumdudirnazgaiuazdowmansnginssuidndudmiunisujuiRaudy

e
e

'
S =

wannanenguiliiunguifduladiudediietlugnisusedliunanisujufaunuivenisuanis

UAURNUTDIRIULDY HINTNIULEAIDINNIINGANTTUTIAUAINIT0 VIR ULRIRs I AnU s eyl

'
1 ]

uAKNgITee msenansenuvesran1sufiRvsdwmadonnuiianelavsenalviiine suaiBeuinse

Ya v

AU RIS AnNsnunIwIsInssHng desiuauianelalunisujuiauladidnivinig

1Y

laliadrdaanulitndumuiisnelavswdazyanalunisanduaunuunuimddgniunis

o

UAURNULUUTIVEEA kagkan1sUuRuTewsiazuana AUanelIvesntnaulidnsnadens
n15UURUY0989AN15IUAMSIU (Humphrey, Nahrgang & Morgeson, 2007) @3u Pagan & Malo
(2009) wag Wu & Griffin (2012) na1indunisussfivauedasanailunauiainnisujifau
wan Nl Belkic & Savic (2013) weaindunnuegiiiguuazanuiunsaendevesyanaiilidainnis
U URau waz Chen et al. (2015) nandarudanelalunisujiinuremdnauianuduiusiu

R P DY a wa v ' =
gunnuazANLETLSAILYARRINEITRINUNTUN URIL A Park et al. (2016) UaninAwii

'
o w =

wolalun1sufuRdudddny Fadesanudilaenisaduayuliiinnisdrsauduaunimdialy
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amTeusazyanaiiduninnuvesesdnis feduruifeluadsdldlieumnevesniudis
wolalun1sufuRnuindunanisujiRnulunmsinveweminauusiasyanalunisujifauly
psrmaiiielinueafname fawegiauuasanuiundunsufdfnu
NNINUNIUITTUNTTNIABITRsUUITodunrsuanAsuseninaginuanidn
(Leader member exchange) Han 15U URIIUAIMUNUIN (In-role job performance) HaNS
UURuUmUAIINAAAT19a55A (Innovative job performance) wazAuiisnalalunisufinu
(Job satisfaction) Liun1s@nwiesuislasldadfnssaufnnuduiusveusazussifuiingzdn
nszolildsmegnelulunaifisniuyes Janssen & Van Yperen (2004) Alinisnaaousauys

1 o w A

719 4 FUflaNUFURNUS AU 1NTTIA 1A UNNEDRANTLAU 0.01 AIUUIINAITNUNIUITTUNTTUT

<

(%

Aendesdadauuigiuvesnsidulined

ﬁl/%/ﬁ?jWﬁ 1 (H1) n7mamUﬁyussw3'7d§zf7nvuzvi/7770 (Leader-member exchange: LMX)
Javswan1auIngenanIsufUuaI e munum (In-role job performance) Yaiwinaiu

auyAgIug 2 (H2) Msuanaeussnitgiivaundn (Leader-member exchange: LMX)
danswan19uinnonanIsUJUaNIUNI1uAIINANTS1NaT5A (Innovative job performance) Y84
Wna

auyAgIud 3 (H3) Msuanaeussnitgihivaundn (Leader-member exchange: LMX)
Jdavswanvuan demauienalalunisufifai (Job satisfaction) veanwungu

ﬁyyﬁgmﬁ 4 (H4) wan1sUfuaeumuunym (In-role job performance) JanNWaN19UINgd
mIuilanalalun1sU) R (Job satisfaction) Yaanuinai

AUYATINT 5 (H5) HanSUFURIMAIMAIINARGS 9G35 (Innovative job performance)
answanuIngenIwisnalalun1suguaay (Job satisfaction) vaawinaiy

auyAgIUT 6 (H6) HanIFUHURIIUMINUNYIM (In-role job performance) HanEnan1ayan
AoraNITUSURIIUNIAIINANGI 1N TIA (Innovative job performance) Y8IWinaIY

awidt 1 agunsfnuluadsifddtmuanseuuunanillflumsfinesznaudeiuusma
Ao AwianelalunisufjURa Uob satisfaction) veantinalunvingrdeuiunysede-uugin
LarfuUsdase Ae n1suanidsuseninsgirfuanndn (Leader member exchange) HANNS
U URun1uunuIn (In-role job performance) kagnan1sujuRunIuAI1uAnasI9aTIA

(Innovative job performance) unlgUsznaunisan
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NanN1SUHURNUUUNUM
(Podsakoff & MacKenzie, 1989)

H1 H4
Hé
nsuanwdsuserinsthuazasndn H3 R anuitanelalunisviiay
(Wayne et al., 1997) (Bacharach et al., 1991)
H2 A H5

Han1sUJURMUANAINARET AR

(Kanter, 1988; Janssen, 2001)

A 1 kanensaukwIAn T e dranaauianelalunsufiRnuveamningu
A5N5ANTUNNTAIY

Useang

[V
v [

Uszansnlglunisideasedl laun wilneueeswning deuiuisfedy-wldin e1une
Wnwdn Jamdnaszys 9w 170 AU (@ininendeuumifedie-wudiin, 2562) awmefigideaula
= 1 t:’ll r-ﬂl = v Y Q{' 1 Y o W a a wva t:l' 1 1
Wennquussunsilivernudadeaunisuanideusymneiiuaundnuasnanisu URnuidsans

= a wva % ~ a [ a = aa [ L3
AauanelalunisyfuRnuvesmidnau Wewinumingrdeuiuivfewe-wUainiduesnnig
UIUA (International organization) MW AMULATNANYINNLITBIEDIYIRWI ONINNTEB AU

U (Royal society of Thailand, 2010) Inguuingndeutuirmeids-wldindussnnisniseaun

=

suduauluguuuuresyads sowmildussdnsuiunmadsiliesdmsdesitimdnauiiaig
“a1nNuane (Diversity) WU YR LAy TAUs T Ims;ﬁu%miszﬁugqLi‘]um’wimna wagdininauan
36 Yspinavialan dsdusniingrdeuinefiodo-uldfindadunguies wimunzaslunisfin
(Asia-Pacific International University, 2018)
NHUAIE

nsimuaruIAvasngufitgsliIsNMsAwalaeldgnsuinuemnls enund (Yamame,
1973) NSAMNMTIUVLNIAYEITENINT B STRUATIIAAIALAABUYBINTFUTIDENWINAY 05 Tdnne
Yosnguiiegnfidaanis fie 119.30 w3e 120 au {AIdelFATuMsIAUTIVTIdoyaduIu 120 90

LAYRIINATIVABUAIIUATUNIUYDINTADUKUUARUNIUNUITTUIURUUaR U U bl auy sal
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$1uru 7 yauazdduauuvuasuanfinsuiuanysaldiuiu 113 4n fadusnanismeundues
LUUERUAIY (Response rates) Antlufosaz 94.17 uazszazantunisiudayaseninieu
Ju1AL-YI8U 2562 NFUAT0E19E1MTUN1TIAT1ERlUmagUN1SIATIAaTe (Structural equation
modeling) S1urunguiaagts 100-150 Forduruaiiroudrsosusfuruiaiegstumiiannn
dayauninsgriaunisiasinisasnela FalgFunstuduain Tinsley & Tinsley (1987); Anderson

& Gerbing (1988); Ding, Velicer & Harlow (1995) uag Tabachnick & Fidell (2011) \{ugu

o A A a v
ww3asilanlilun1sidy
wseadlenldlunisinusiurudeyalun1sidenssll fe wuvaeuaiu Fwuwdseendu 2 oy fe

moud 1\ Juwvuasuaiunefiuteyanilivesdnevwuvasuniy Fednvaza auaziluuuuli

[
v

\Honnavy (Check list) 1w 6 o uazidendenivuzauiign lnvieazidennsinseaudaya Al
(1) YeyauruUayel (Nominal scale) laun A @n1uninausa wagduniany wag (2) Taya

389816 U (Ordinal scale) leiwA szaun1sfinen 81g wazlszaunisainisvinany noud 2 1Ju

1 I 1 a o [ = a o & = '
wuvdauanulUsaanidy 4 diu $9andn 26 Ao nedsieazidensail (1) MsuanUaguIEnINg

Iuaraudn (Leader-member exchange) fuwusildnsuseifiuianan 7 Yaa1d fadumianu

A
Y
ﬁmmﬂsqmmL.Luuaaummﬁﬂ%’wgammﬂ leader-member exchange questionnaire WL

vanllunsiserountdni (Wayne, Shore, & Liden, 1997) uazdafanumani ldsunisnageuan
AUty 0.93 (2) wamsuFRaumuunUm (In-role job performance) fuusiiadaony
v 5 9o 1unuuasuawiiaulng Podsakoff & Mackenzie (1989) wazdasianumanilasy
nsnaaeUAIALLTesuINAY 0.85 (3) nan1sUFURMUALANNAAAII9ETIA (Innovative job
performance) Faudsiidemanuiiomun 9 4o Wunuvaeuaufinmuduunlag Janssen (2001) &9
AerdstunmsufiRnuildaudeaieassdluaniuiiviiau wazaes Kanter (1988) Misateafiu
fumeunsimuiaufnasieassd dosnm 3 feusnidudomuiisafunsiiauuan dosa 3
Fedaludunsduaiuuunan wazdorau 3 fegaineifsrdesiuauiiuaiwomundn ) wazdo
fonumanildsunsmadeuaaundetuwiiu 0.98 uag (@) eufmelalunisufoRamu Job
satisfaction) fauUsiilnenun 5 Yaf01a Fakmunlae Bacharach, Bamberger & Conley (1991)
Junsinsziuanuiianelavesmsujinulasimlulaeiduanuminganseninsenunaviiae
Ms3usannuluadenuyamesediniieg vesnuiiufualunmsin (Bacharach, Bamberger &
Conley, 1991) Lagdef1anumatlESunITnageuAIAINIL oUW Y 0.88 LLazLﬁawmﬂeju

Y

A9e4 Ao ninunUURNuluaInedeuunaeds -wlaiindadnminanuyilnewas iy

v

19978 ITeddlalduuuasunuuuuaein1w lngi1unsiUan1wlasnsIEeuANYNRdlag
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FIIRANVIRLANVOINIAZY1 NN ANUTITIYIIUNTYIBING YN UTUAUATIVOITOAID LT

o =3 v a v 5 dy
nldlunmsinusunudeyaluanideasail

a o

nsiiuTiunnteya §ideldvimilideveainueyasiziiieiiudeya Andouazvoauny e

5

(%

nurIINeae wonantgivelaveniuBusenainnguiiegindusieynraiidnsiunisneu
wuvdeuny JIdeledududuaednvaldnusiudnauiuuageunuitazinuinwauduvesdoya
3 & v = & a ¢ v 1 1 a o

MauaiiuTunluldienisfinwvinnu lngaginsgideyasgemsslunsanlidoniuaziily

Basrilunnsiuwingy wavliwewnstayadiuuanaveEnaukuuasUnIN SINNEITElAUUR

AINMEANATLTITUNTITEAULYBEAERSUALFIALAENTOE1AATIATA

aa

= a ¢ v
anantdlun1siasnzvidaya

' '
A IS =

n15ane1A5aliun1539813981529 (Survey research) Lasesilefildluni153de Ao

1Y o '

wuvasunulagiiuuasuaulunagsuiungundauautilndifesiungudiogiediui 30 0

A 1

WonnaauA1A1NLEelU (Reliability) vesiaosdianldluni1s3dy Ae A1 Cronbach’s alpha

wuglunisusserenuinue

a

coefficient laggoNsUANUITBNUII8TaUINNIINTOWAY 0.80 &0
YBaNgUAI0E1 Usenaunig A1Aud (Frequency) A1Seeas (Percentage) A1Lade (Mean) wazdiu
Ueauunnggnu (Standard deviation) a@di@l@sausnu (Inferential statistic) Fslinaaauauufgiu
a fa a ! Y . a 6 a 14
NTILATIZDVENATENIFUUT (Path analysis) Uszananalinsnziauni1aidielaseasng (Structural

£ 14 v L4

equation modeling: SEM) LilanagauANdonndaInaunaurdlunan1Ieiulayaldsuszing

Y

AN AeTNInIgIusl pvalue Houndn 0.05, Alaawadsdusing (xdH Hesnda 2.00, A1
Goodness of fit index (GFI) 11nn31 0.95, AN Adjusted goodness of fit index (AGFI) 11nn71 0.95,
A1 Norm fit index (NFI) 11nn71 0.95, A1 Comparative fit index (CFI) 411131 0.95, @1 Root
mean square error of approximation (RMSEA) 198n31 0.05 WagA1 Standard root mean square

residual (SRMR) ©88n31 0.05 (Wiratchai, 1999)

HaN15AATIENdaYa

nnmslenwiteyanuignouuuuasunwdlvg dumandgaunniign S1uu 71 aude
Juewvaz 62.80 uavinavieitwiu 42 audniludovas 37.20 Insdusanisanwluseauueygiln
119U 60 AuAndudns Seraz 53.10 seAuUSINII LI 34 AL AntduSeeay 30.10 wazsEAU
Uinyaynen 19 auAnidufesay 16.80 Faflongsewing 35-4 Yunflandruau 32 audailusnafos
az 28.30 5098y 25-3¢ Vuaz 45-54 Ydruauwindu fe 27 au Anlufesay 23.90 fiang
11NN 55 9w 26 audndusesay 23.00 wazlongteunimiawiiu 25 Y9wau 1 aufady

Sfovaz 0.90 dnausuuasuaudianiunmausadiuiu 69 audaduiosas 61.10 uazlandiuiu 44
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[

auAnduiosaz 38.90 Wudfivszaunisainisiiauuinndt 10 Y $1uau 63 au Anduiesas
55.80 fuszaunisal 3-9 Ydwau 40 audnludesay 35.40 uenainddeiunisnuluguimsuas
919135831 62 au AndudnsnSosar 54.90 uaziluyrainsaneaivayudiuiu 51 audnduies

ay 45.10

A15199 1 ANANUEUNUSTE NI UTHAE AT VIF

Inrole Innovation Jobsat LMX VIF
Inrole 1.00 1.798
Innovation 0.525%* 1.00 1.547
Jobsat 0.380** 0.358** 1.00
LMX 0.630** 0.548** 0.432** 1.00 1.859
IUNELR: Inrole g naN15UURIIUAINUNUIM, innovation Ao HaN1TUHURMUAILANNANAT19ETIA,

Jobsat fia amianalalunsviney uag LMX Ais nsuanilisuseninafiiuagaundn

al

nsnsRasuatmzanvestayaiiot lUldiinseilaelunaaunisiasasng ans1en

PUIT HANITIATIEAANUAUNUSTENINAILUTRHIAIAUA 4 FIwUIAIUNTDUNUITY ANFUUTLEND

A 1

andunuslumanisin (Measurement model) SEMINIAILUTNANUA 4 A TA1581I19 0.358 B9 1.00

Y

dlewSsudiaus Correlation fivinsiszvainlusunsumeufinmesfum Correlation 13uAs12%
9nlUsunsa LISREL iathwaunviinisiSeudisutunuin Sauansiaiiu 0.05 8 1 A iy fadu
Adiuansng 1 e Andudesar 10 vesiuusimun Tlunasaduluaudeuls Ao liliufesas 20
dhududufidnsetu uenaniimsliasigdt Correlation vosiuUsnswanAsUsEI Ay

a11%n nan1sUUROuauunuIm nan1sUfiRNuaunnuAnaieEssd wagauianelalunig

£ s

Meuresndnuiauduiusiueg 9 lted 1Ay n19ad@ o s¥au 0.01 uazdanuduiusuuul

a o 1 U o

PANLAYINUY TRl AIANUAUNUSITIUIN kazAIAUdunuSkAY 0.80 (Wanichbancha, 2014) 8n

1%
v o a0 I

79895 N1INAABUAT VIF wuln UeukUsdaseianegsening 1.547-1.859 @aunenin 3.30 wangin fin

Y

(% '
v Y

wUslafiauduiusiu (Songsrirote, 2014) fatudeyadsdiauwmuizadlunisiiluldiediasey

aunislassasnasaly

L% L3

A15199 2 mimwaaummﬂamﬁuiwdwﬂuLmamﬁ%’sﬁ’usﬁa;ﬂaﬁmﬂimw

Goodness-of-Fit Statistics

Xz/df GFI AGFI NFI CFl RMSEA SRMR

1.516 0.993 0.934 0.989 0.996 0.067 0.0243
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INAITNN 2 LAAIFYRATIIFDUAIUFBARADINULN NANITIATIENEUNISTLATIAS 1T ALl

auaonndosiuteyailessdndlaofiansmnaindt x%/df wiiu 1.516 efiefaanda 2.00 a1
Goodness of Fit Index (GFI) 1yifu 0.993 aAm1nndn 0.95 A1 Norm Fit Index (NFI) tinfiu
0.989 F3A11nnT1 0.95 A1 Comparative Fit Index (CFI) winfu 0.996 afiauinndn 0.95 wazan
Standard Root Mean Square Residual (SRMR) wi1fiu 0.0243 @sifandn 0.05 dauAdaiisnmiigs
A09LRA8U09IAIULANAIS (RMSEA) Wiy 0.067 $9111nn31 0.05 wazA Adjusted Goodness of Fit

Index (AGFI) faniu 0.934 Fetipanin 0.95 MUINATINATUNALS 2 A1 LALTENTUIAIDUS B9

o w 1

fiaudAey wu Y %/df wuindulununawidaniduiesziludaly

o

AN5197 3 wadnsvadlumaaNNIsiAsIas 19 mSUlLmaNISITY

dUNRFIUY Causal Path Path Coefficient NAANS
H1 LMX—> In-role Direct Effect = 0.630* YUY
H2 LMX—> Innovation Direct Effect = 0.360* YRUSU

Indirect Effect = 0.188*
H3 LMX—> Jobsat Direct Effect = 0.337* YUY
Indirect Effect = 0.095*

H4 In-role —Jobsat Direct Effect = 0.052 ‘LJf]Laﬁ
H5 Innovation—>Jobsat Direct Effect = 0.173* EJ@?J%J‘U
H6 In-role — Innovation Direct Effect = 0.298* EJ@?J%J‘U

o

HodAyn1eads o 52eu .01 (t-value > 1.69)

Inrole (. _
1.00 / ~al

ILMX 0.34 *| Jobsat |[~—— 0.79

\ 0.17
Innovat \
0.65

Chi-Square=1.52, df=1, P-value=0.21822, RMSEA=0.068

td' 1% (7 v 6 v a a 1 = a wa
A1AN 2 allﬂ?ﬁiﬂ'ﬁ\iﬂ'ﬁﬁﬂ??ﬂﬁﬂﬁ/ﬂﬂﬁﬁﬁ]ﬁ]ﬁ]L‘Uﬂ?ﬁLMC‘!V]?{\?NE}G}@ﬂ'J’]lJWQWE]Iﬁ]IMﬂ’]ﬁUQU@Q']u
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9119157971 3 waznnil 2 uansliifiud1aad (Path coefficient) wae t - value vausiaE
s wuseniuaNtAgiuil 1 Ae nisuaniasuszninsinuazanndniidvdnamauinsonanis
UFTROUAAUNUIMN (D = 0.630) vanemnuin dminauinisuaniudeusenieiinuazanndngn
ManTuagyinlinansufifenumuunumidissnndu ausfigwd 2 Ao mawanuBeussminen
LaTANITNABNTNANATILALN1DeNADNANITURURMUAINAIINANES19a55A (DE = 0.360, IE =
0.188) vaneAarindiniinauiinsuaniudsussviefiuasandnanniusuiiiumansu fiaeny
puAEAnassaTIffinnn Ty aguldinisuanivdsussnindinuarandninaniensasena
nsUURMUAILAINARETINETIATINTNULAEENaN19dRUHUNANSUJUR WA INUNUIN F9
goufuaLIAgILT 2

aunAgIudl 3 mIuandsuseninadiinazaundnildvinaniansauaznnedensreniudi
wolalunmsufoRnu (OF = 0337, IE = 0.095) mnsanuidmsinauiinisuanidsuseninegiin

a 42( o 4 = a wva a dg” Y1 N 1
wagasndnunuasinlinnuisnelalunisujifeussiiuunniu aguladnisuanifsusening

Uhazauninaniwsawiaanuianelalunisuifnuvesminauuasiinanisdousunanis

ey

UfTRnununuAnaieasse eouiuaunigiui 3

aunAguil 4 wansufoRnumuununliidviwadeanufianelalunsufiifeu (OF =
0.052) mneAui dmidnednanisufiinuauunuiminntuayliddmarinliauiaelaly
msﬂﬁﬂ’ﬁﬂmgﬁu JeUfasauuigiui 4

aunAgudl 5 A wansufvRnumuauAnaiassaisninanisuandennuianelaly
nsUfSRNU (DF = 0.173) manearudt dmdnauiinansufifnumueiufnasisassduiniuae
ylvmnufovelalunisuf ety dufufwensvanuiigiuil 5 wazauufsd 6 fe nanis
YAURUANUNUImMLEnsnan1auIndanan1sUURuaIuaA1uAnaseassa (DE = 0.298)
mngaudn dmdnnuiinanisufifenueuunuminniuagilinanisufoRaunuauie

[
3 =

#319855ANINTU FagauTuaNLRgIuN 6

(% '
LYY

ATURaN1TIATIEdayanuingUsyasaden 1 ¥ean15ide Ao Mialunstudsguuuy
mnuduiudiBsaumgsenimsuanivdsuserinagih fuanndn wan1sufoRaumuunum nans
UjtRnunuanuAnatieassd wazanuitanelalumsufuRauvesnidnay deuivinlinsu
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Abstract

!

The objective of this qualitative research was to investigate the success factors for
receiving administrative awards of Local Administration Organizations (LAOs) in Chiang Mai
province. The simple random sampling method was applied to select the samples from 30
agencies to participate in the orientation and focus group activities. The activities were
divided into five groups: administration; health and environment; life quality, the elderly,
women and families; community enterprises and tourism; and arts & culture, traditions and
local wisdom. Two groups were not selected, which were infrastructure and educational
management.

The research results revealed that the awards most of the agencies received were on
administration. The seven contributing success factors consisted of strategy, structure,
system, shared values, staff, style, and skills. Moreover, the success factors based on their
missions were categorized into two aspects. The first one was based on what LAOs initiated
and supported from the beginning, which included administration, health and environment,
and the quality of life, the elderly, women and families. The second one was based on
available local resources that LAOs could support and promote, which comprised
businesses, tourism, arts and culture, traditions, and wisdom. Another factor found in this
study was the attitude of Organizations that competition or inspection from state and
private sectors was not an examination but a stimulation to always be on guard and
prepared for change and innovative creation in order to respond to the needs of people in
their respective administrative areas. It is recommended from this study that LAOs wishing to
become successful should define their short and long-term visions, missions and local
development strategies based on the national strategies, and that local administrators as
leaders must be able to translate the visions, policies and strategies of their organizations

into practice for their subordinates to implement.

Keywords: Success factors, Administration, Local administration organizations in Chiang Mai
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Abstract

J

This study was aimed at 1) Study the influence of service marketing mix, perception of
corporate image and loyalty of customers; 2) Study the influence of service marketing mix
that affects loyalty of customers and 3) Study the influence of service marketing mix and the
perception of the corporate image that affects loyalty of customers of resort and homestay
in phetchaburi province. The research samples were 400 customers selected by using simple
random sampling. The research instrument was a questionnaire. The data were analyzed by
using frequency, percentage, mean, standard deviation and multiple regression analysis. The
research results were as follows: 1) Service marketing mix, the perception of the corporate
image and loyalty of customers was totally a high level. 2) Influence of service marketing mix
including place, price, promotion and process has a positive effect on loyalty of customers
with the level of .01 statistically significance. All of them could predict efficiency of 65.50
percent. and 3) Influence of service marketing mix and corporate image has a positive effect
on loyalty of customers with the level of .01 statistically significance. All of them could predict
efficiency of 71.20 percent

From this research, it was found that the service marketing mix strategy is important
for the resort and homestay, which must be development to be of quality to meet the needs
and satisfaction of customers. And creating a good image of the business to achieve customer

loyalty resulting in frequent re-se of the service.

Keywords: Service marketing mix, Corporate image, Loyalty of customers
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wininavesgnAnldusnsTaesnuazlanandIminmgsys
wuRANguald
wuIRANEAUdUUTEAINN1IAAIAT3NTS

AUUTEANNIINITAAIAUTN15(Service marketing mix) Usenausaig 7 P’s AuLuIAnYeg
Kotler & Keller (2016), Kotler & Armstrong (2014) laun 1) Anundnsiusi(Product) 2) #1us1A1
(Price) 3) AMuY8IN19n153AT 1MUY (Place) 4) Aruni1sdaiaia (Promotions) 5) A1UYAAINT
(People) 6) AudnEUENIINIEAIN (Physical evidence / Environment) kag 7) ATUATEUIUNTT
(Process)
wwrAnfiiunwanuaiasdns (Corporate image)

n155uinmanuyalesdns (Corporate image) MHLUIAAYDY Kotler (2000), Leblance &
Nguyen (1996, Cite in Chaiyagul, 2012) Q’i%’a%ﬂéfﬁameﬁumﬁmmwé’ﬂwzﬁmﬁmLﬁaﬁtﬁuﬂiau
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) 1% 4 A& A aw
Junaumsasisaasiianldlun1side

A3 lAU L UUABUANTININNIATININEVTIAAL UNAEUAITN RN (Reliability) U0s

a4 oA Y Y Ay g 1w ' a o ° i 4 o
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.. Y N = Y] N a ]
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AI38lasuTndoyauagnsideulUUdBUANLAaY 18NS NUUlMIINITIRTEteys
mellsunsuasuiiimesdniogunsadfiiensidemedinumans laun

1) af@AanTsasun (Descriptive statistics) A13owaz (Percentage) (Srisaard, 2013) ANAZLUL
dy (Mean) wazdiuleauuiinggiu (Standard deviation) (Lomax & Hahs, 1992)

2) afiAeauau (Inferential statistic) Aanduiusielinaaeuiinigu lnglduaznageoy

AUURFIUAIUNTIATIZVBVENaVRITIKUSAEN1sannBEnAN (Kerlinger & Pedhazur, 1973)
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1. AUNARSUN 3.87 0.61 110
2. AUTIAN 3.86 0.64 110
3. fudaufinisdnsivine 3.82 0.72 170
4. AUNISEIETUNITNANN 3.64 0.61 1N
5. AMUNLNIY 3.79 0.62 110
6. AMUANWULNINIYATN 3.78 0.51 un
7. ANUNTTUIUNITUSANS 3.80 0.54 1N
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NANSNAHBUANNRFIY
AUNAFIUN 1 BnSwavasdindszaun1InaInuIn1TaINaldaUINAan11NIiNANAYDY
v Y a = ¢ ca W =
anAfulduInsIaemuaslanand T InINgsy3

M19197 4 KARIHANITIATIEAANARATILINANTUIANUMNNLANVDIAUNTOADDLLTINYANVDIFINYT

1A TINUDIAIUUIZAUYNNITAAINUINIT IABNITIATIZRAILID stepwise

Model R R Square Adjust R Std.Error of the

Square Estimate
1 .788° 0.721 0.720 0.35973
2 798° 0.736 0.734 0.35293
3 .800° 0.740 0.737 0.35134
il .803¢ 0.745 0.741 0.34953
5 .803¢ 0.745 0.742 0.34925
6 810" 0.755 0.751 0.34442

f. Predictors: (Constant), #01uIN159A3wNg, 511, MIARETUNTAAN, NTLUIUNITUTNG
d‘ J 0 a Y IS % LY v v A v d' Y a
INANTI 4 Ui fudsdase 4 77 Tannuduiusiuanuasindnivesgna funlduinis
Faosnuazlanamd Taninmysyslagauduiusuesiinlsdasennddsiuiuwiniu 810 way
a1u1snesueAduUszansnssnaulald 75.5 % (Adjust R Square = 0.751) fEAIUARIALATDY

Y9n15UsEUNad 0.34442 (‘mmaﬁqmmﬁmwmmﬁLﬁm%‘umﬂmiwmmaﬂmaLaﬁa)

A157197 5 LEAINANITNTIE0UAILUTAINUTEANNIINITAAIAUS NNSLAREAUNELNTATIUIEAIN

3nAnAvegnm
Model SS df Mean Square F Sig.
Regression 77.852 4 19.463 164.069 .000"*
Residual 40.926 345 0.119
Total 118.779 349

g. Predictors: (Constant), @1U1N159A91%1U"Y, 91A1, NMTAUESUATAAN, NTLUIUAITUSANS

a o (% aad [

** dpdAgnatanszau .01
NMITNN 5 WU dulsEaunensnainuInisiagsiniuauassninavesgne de F
Inegou Ae 164.069 wazAn Sig. LU .000 FallA1 < .01 na1Ife dfuusdriulszaunianisnan

UInsegntiey 1 67 Ndwasienuasininfvesgnan
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A5199 6 LARINAAIALUSEANENITONNBEVDIALUTEILUUTTAUNITNAIAUS NS AU TINNEINARD

ARsnAnNAvesgna lagliismsiiaseinnuanneeidanyan

R ASLLUY

" ASLLUUAU

AuUs UIRTFIUY t Sig.

B SE
Beta

AAsia) 1.012 0.134 7.566 000**
FruanufinsIns e 0.580 0.056 0.712 10.437 .000%*
ANUTIAN 0.222 0.056 0.243 3.997 .000**
ANUNITALASUNITNAN 0.239 0.052 0.249 3.129 .000**
ANUNTZUIUNITUSANS 0.326 0.099 0.305 3.282 .001**

R=0810 R?=0755 AdjustR?= 0.751
F=164.069 SE= 0.344

** TydAun9annNsyeu .01

o

INANTNN 6 NMTAATIVEIUUTTAUNWNTAAIAUINTTAHEABAINTNANAVBIGN AN
ldusnissaesnuarlauanddamiamnesys Ingisnsiasigriniiuanaesidanvaa (Multiple

regression analysis) Men1lEmATAITUINIILUY Stepwise WaNTIATIEYIToYaNUI1 diuUsya

} %

A1AAIAUIANT 4 AU OA AIUFDIUNNITIAINNUIY ATUTIAT AIUNISABASUNITARIN LAZAIU

N3EUIUNITUINNS BanEnanisuindenuasindnivesgnanunlduinistaeivuarlauamddmin

'3
a a '

WYsYS AAdNUTEaANS windu 1.012 wavarunsaneInsalaNasindnavetgnan laseear 75.5

1Y

T,maﬁﬂ'wmwmm@Lﬂ?iaummgmwhﬁ'u + 0.34 %QmmsmLsdusjum“fluaumﬂugmmmzLL‘u‘uﬁU LRl
Yool = 1.012 + 0.580(Xy5) + 0.326(X17) + 0.239(X14) + 0.222(X1,)

AUNAFIUN 2 BVEwavasdIuUsTaNNIIAaIAUINITHAZNITTUIn AN BalaIANTHINALTY

= Y a = 4

uInFaANasIninAvasgnAmunlduInIIaesnuaslanandTaninnysys
TN 7 UERAM AR A0 ATILT RSN AN ZALUNEIN S NNDELT IR TR LUSIRE T

VDI ILUSAUINTIAPUSNIWaNITUI N NYalsAnT InemTIRseiaeds stepwise

Model R R Square Adjust R Std.Error of
Square the Estimate

1 0.771° 0.694 0.693 0.37225

2 0.782° 0.712 0.709 0.36457

a. Predictors: (Constant), @UUsE@un19N1SRANAUSANS

b. Predictors: (Constant), #1uUszauN1aNISAAIAUINIS, MITUININANYaleIANT
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INENTNA 7 WU Fwdsdase 2 i danuduiusiuanuassnindvesgnan Tuildusnis
Jaosnuarlanamd faninnasuslaoauduiusvesdiwdsdaseyndisiuiuindu 0.782 uas
aunsnesuleaduUszansnisdnaulala 71.20 % (Adjust R Square = 0.709) feAIILAAIALAGOU

Y99n15UTEIA 0.36457 (W84 m’mﬁmwmmﬁLﬁm%‘umﬂmswmmaﬂmamﬁa)

M13199 8 UARINANITATIERUMILUTAIUUTZAUNIINTIAINUTNITHAENISTUIAMENYalasAnsT

aU3avUNEANNENINATEIRNAT

Model SS df Mean Square F Sig.
Regression 72.659 2 36.329 273.336 .000%*
Residual 46.120 347 0.133
Total 118.779 349

c. Predictors: (Constant), #uUszaunnN1snaInusnig, n1ssuinnanualosdns

]
aaa

** JydAgyneananszeu .01
NMTNA 8 WU dlszaunansnaInusInskarnssuinmanyalasnsingsauiuany
3e3nfinfvesgnan fien F Aineaeu fle 273.336 uagA1 Sie. 1 .000 FaflAn < .01 na1afie Tuusdin

Usgaunan1seaausmaiasmssuinndnualesdnsetalos 1 fn Ndwmasaniuassndnavesgnen

AN5199 9 LARINAANFUUTEANTN10N008VRINILUSAIUUSLAUNITAANAUS NN LAS AN NEAIBIANT

lngsiuddarasionuasindnavesgna lngldisnsiaseinnuannselenyan

R AZLLUY
. ASLLUUAU
AUT NN t Sig.
B SE Beta
A1ASii(a) 0.363 0.147 2.471 0017
ANUUSTEUYNINMINAIAUS NS 0.614 0.066 0.567 9.282 .000**
ANANWAIDIANT 0.265 0.067 0.243 3.978 .000**

R=0.782 R?=0.712 AdjustR?= 0.709
F=273336 SE= 0.364

T
A v o W aa LY

x* uuammgmqaﬁmmz U .01

NANTNN 9 MTIATIREIUUTEANNITNAIAUSNTUAL NTTUI N NANYala AN TIdINAs D

[

ANNLsNANAvegnATNNlduI M aesniarlauawdTminmesys lnelimaimseianunnney

[

Wanvaas (Multiple regression analysis) A98n1519nATATSUNLYILUY Stepwise NAN1TILATIEN

Joyanuin diuusraun1snainuInITkarnITuINNaNvalasAnsdmanIauINenNaIsnAnaves
v v ¢ ¢ v ) a A W a & W ¢
anAnuinIaesnuarlanamddaminmesys dadudsedns Windu 0.363 wavarusanensal
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AuassnAndvesgna lasesar 71.2 lnedriAunaiaadeulInsguiniu £ 0.364 Faa1u1sa
Fewduaunstuguwuueziuniu ladsl
Yo = 0.363 + 0.614(x;) + 0.265(x,)

n1sanUsigna J

1) dulszaunamnainuinisvessaesniarlauandIaminmesys lnenmsiu denadvey
Tuszaunnn Welasadusiedunuiinundndud SaAedugdn sgluszduuin sesaanderu
I PUANIUNNITINT MUY AIUNTEUIUNITUINNT ATUSNWUENNNEAIN AIUNTNU wazAY

| a S XA a « 3 ¢ & a v a Yy
NsdeasNNITIAIn Metiieanangsnasaesvuaslanawdilugsiauseannisliuinisassedl

SULUUTINBUANRIAINABINITVRIGNAIATUANLANEIIUATAIUAINNTI AMNINYDINGNTUI1TE

a ¥ %

u3nsadudsdAyngsiaagdessulinveuronuidnvegndt Tnsusnsmiennumaniswes

9

[ (%
= U ¥

anAINaIReaINsaIAuIAnLaranuUsEiulanalAnTuAUgNA1 ASTUEUINSIRRAilala

Y

NI NUNUNAENENINITIAIAIABRNIZEIUUTEANNIINTIAIAUSNNT Loun Naaduel 51A7 @aui
A15TRIINUNEY NITALATUNITAAIA NN ANVULNINITAINLALNTEUIUNITUTNNT T

wseddlonnenisnalniigsnavinisssesiaunuiuldlunsaitiugsiaiieadanuldiussunianis

% L3

wistunazedsusuivanunsaifiininudsuulasesreiiiouarnngs fuiugsiaiaeinuasley
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Abstract

This study aimed to study on shopping behaviors and satisfaction of mainland Chinese

tourist in Pattaya and to finding guildlines for development Pattaya to sustainable shopping
tourism city of mainland Chinese tourist. Data was conducted from 400 samples by using
descriptive statistics such as percentage, mean, standard deviation and hypothesis testing by
chi-square statistic. The results showed that the most of tourist samples were female, 20-29
years old, secondary-bachelor education, private sector employee, income 4,001-8,000 CNY.
The resulted of tourism behavior found that the most of samples are 1° visit in Thailand,
travel once time a year, travel 4-6 days per time, purpose of travel was leisure in holiday and
travel with friends, managing trip by tour agent, travel by plane and hotel stays, while visited
to Pattaya 1-3 times within 3years, last visited and now stays are 1-3 days same, finding data
from website/online/social media, travel expense 2,001-4,000 CNY and finding data while stay
in Pattaya from online/social media, using application is Wechat. The popular product is dried
food, popular shopping place is department store such as Terminal 21 Pattaya and Central
Pattaya. For expectation and satisfaction of marketing mix factors affected to come shopping
that overall are high level which showed that most expectation is place factor such as vast/
huge/ modernity/ comfort/ convenient and followed factors by physical evidence, price,
people, promotion and process respectively. For most satisfaction is product factor such as
product quality and value and followed factors by place, people, physical evidence, process,
price, and promotion respectively. The hypothesis testing results found personal factors have
the relationship with shopping behaviors and marketing mix. Besides marketing mix factors have
the relationship with shopping behaviors at the .05 statistically significant level. This resulted will

be important suggestion for planning and development tourism in Pattaya area.

Keywords: Pattaya, Sustainable shopping tourism, Mainland Chinese tourist
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Rajabhat Chiang Mai Research Journal is a Journal to support

academic work for society

Aim and scope (Aim and Scope) to publish articles that are beneficial to society or
locality in Social Sciences & Humanities, with 3 sub-branches. 1) Arts and Humanities 2)
Business, Management and Accounting and 3) Social Sciences, which can be shown that it is
able to solve problems or improve society, community and locality. Moreover, it clearly brings
benefits, or changing in awareness and perception of problems and solutions of community
and locality, with research elements that indicate the spatial change condition of community
and society. [t is the participatory research and accepted by society. It is the research that
uses knowledge or proficiency, which transforming in the better way, or it can be anticipated.
Evaluate changing results and propose guidelines for social development, community and

local to be sustainable.

Journal format
1. Issued 3 editions per year:
1*tedition January — April,
2"edition May - August
3"edition September — December
2. Published articles must be considered by 2 experts per subject. Whereas, the experts
do not know the names of the authors, and the authors do not know the names of
the experts (Double-blind Peer Review)
3. Chiang Mai Rajabhat Research Journal has created 2 forms:
- Publication format (Print) published the first issue year 2000 to 2019 ISSN 1513-8410
(Print)
- Electronic format (Online) published since 2018 (Year 19, 1° Issue), ISSN 2651-2068
(Online)
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Journal template / research articles

The editorial team has established regulations of manuscript submission for the
authors to use as the guidelines of submitting manuscripts for publication. "Chiang Mai
Rajabhat Research Journal". The editors can review the manuscript before publication for the
quality of the journal, and can be used as references. By the way, Chiang Mai Rajabhat
Research Journal is the support academic work for society by setting aim and scope. To
publish articles that are beneficial to society or localities in Social Sciences & Humanities with
three sub- branches. There are 1) Arts and Humanities 2) Business, Management and
Accounting and 3) Social Sciences, which can be shown that it is able to solve problems or
improve society, community and locality. Moreover, it clearly brings benefits, or changing in

awareness and perception of problems and solutions of community.

Preparation for the original article, the details are as follows
Print pattern
1. Font: use Th Sarabun PSK front
Thai article title use bold font, font size 20pt left-aligned
English article title use regular font, front size 20 pt left-aligned
Author name (both Thai and English) use bold font, font size 18 pt right-aligned
Author agency (both Thai and English) use regular font, font size 16pt right-aligned
Email and telephone number, use regular font, font size 16 pt right-aligned
The main topics use bold font, font size 18 pt
Context body use regular font, font size 16 pt
2. Page setup: top and left, size 1 inch, bottom and right 1 inch
3. The length of context body: No more than 15 pages including picture tables and
references.
4. English usage patterns in Thai texts
- Scientific name, the first letter use capital letter, and use italics such as Uglena acus
- Proper name must begin with capital letters of every word such as Berdmann,
Lemmermann
- English, both inside and outside the parentheses, use common letters such as
Random complete block design
- Abbreviations use all capital letters and should have the full word on the first use

such as (Random complete block design: RCBD)
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Content Sorting

1.

Title: Use both Thai and English. The specific English title, only the first letter of
the title that use capital letters. Besides, use common letters except specific name.
Name of researcher: Specify the surname of the main researcher and co-
researchers by specifying the place of work or affiliated agencies, email and
telephone number both Thai and English.

Abstract: (Thai first and then English, in the case of an English article, there must
be an abstract in Thai). It Is a summary of the main point, type of research, research
objective, research methodology. Summarize the research results in a concise,
clear and a new knowledge including things that will effect society and local
community. Identify important statistics. Use concise language in complete
sentences and prose, not divided into sections. The abstract in both Thai and
English should not exceed 1 page of Ad size paper, and specify the keywords
(Keywords) at the end of the abstract in each language

Introduction: Write the background and importance of the problem. Theoretical
concepts used, objectives and advantages.

Methodology: Describe the instruments and equipment used in the experiment,
and describe the experimental study methods. Population and sample, research
method, research instruments, data collection and data analysis.

Results: Writing a study proposal should be concise and show research results
clearly.

Discussion: Writing discussions of study results is to clarify the research results
whether it corrects according to the objectives, research hypothesis. It is consistent
or inconsistent with previous research of others, how and for what reason.
Compare or interpret to emphasize the importance of the research and summarize
as easy as possible.

Conclusion and suggestions: Write a summary of the main points of the research
whether it corrects to the objective or not, by focusing on the problems or
argument in the main points including useful suggestions.

New knowledge and the effects on society and communities: Write a summary
of the new knowledge that happened, and the effects on the society, local and

communities.



MIasITesuiglednd | RAJABHAT CHIANG MAI RESEARCH JOURNAL

265 e B .
U7 21 aUUn 3 Nueneu-swIeN 2563 | Vol 21 No. 3 September-November 2020

10. Acknowledgement: May or may not be there. It was an expressing gratitude to
those who contributed to the research, but not the participants in the research.

11. References: There should be at least 10 items. There should be international
references and should be as current as possible by providing references in English
all types of references list. In the case of Thai references Include Thai references

at the end of the line, for the editors to review translation accuracy into English.

Reference writing example /References in content

American Psychological Association (APA) 6™ edition writing format, by inserting a
references to the content. Specify the surname of author, year of publication, and reference
page number. The case the author is Thai such as Paisan Worakham (2561, p,12) type as
Worakham (2018, p.12). The case the author is foreigner such as Barrows, H.S. & Tamblyn,
R.M. (1980) type as Barrows & Tamblyn (1980).

Format for writing bibliography / reference lists
1. Writing the references, sort all references that use for referencing in the first
alphabetical order of the reference list by dictionary order.
2. There is a writing style, American Psychological Association (APA) 6 edition. Provide
references in English for all types of references list. To prepare to enter Asean Citation
Index (ACI). Thai references list must be translated into English and the suffix
parenthesis (In Thai) (In the case of Thai references include the Thai reference at the

end of the line, for the editors to review translation accuracy into English.

Details of writing a bibliography / references
1. Journal (References journal that up-to-date/most current)
(General Format)
Surname, /the first letters of the name. /(Year of publication). /Title of article, /Title of
journal/Year of journal (issue), Page Number Starting - Page number ending.
The case the author is Thai author
Author. (Year). Title of article. Title of Journal, Volume(lssue), Page numbers. (In Thai)
Wattanalaungarun, W., Sa-ingthong, K., & Chaiwoot, A. (2019). Study for Uniqueness in
Tourism Base on Sustainable Tourism Management, Mae Rim District Chiang Mai

Province. Rajabhat Chiang Mai Research Journal, 20(2), 53-68. (In Thai)



MIasITesuiglednd | RAJABHAT CHIANG MAI RESEARCH JOURNAL

266 e B .
U7 21 aUUn 3 Nueneu-swIeN 2563 | Vol 21 No. 3 September-November 2020

The case the author is foreigner
Elmastas, M., lsildak, O., Turkekul, I., & Temur, N. (2007). Determination of antioxidant
activity and antioxidant compounds inwild edible mashroom. Food Composition
and analysis, 20(1), 337-345.
2. Book
Surname. (Year of publication). Title of book. (Edition). Place: Publisher
The case the author is Thai
Author. (Year). Translated Title. Place: Publisher. (In Thai)
Rangkhakunnuwat, P. (2013). Time Series Analysis for Economics and Business. (4"ed.).
Bangkok: Chulalongkorn University Printing House. (In Thai)
The case the author is foreigner
Courtney, T. K. (1965). Physical Fitness and Dynamic Health. New York: McGrew-Hill Inc.

3. Thesis (If the that subject has an article in journal use references from the journal)
Surname. (Year of publication). Title of dissertation / Independent research. (Degree,
University).

The case the author is Thai

Author. (Year). Translated Title of dissertation. (Doctoral dissertation or Master’s thesis,
University). (In Thai)

Sunretphol, N. (2004). A Development of Educational Indicators for Lifelong Learning.
(Ph.D., Srinakharinwirot University). (In Thai)

The case the author is foreigner

Magyar, C. E. (2014). The discourse of tourism and national heritage: A contrastive study
from a cultural perspective. (Doctorial’s thesis, University of Madrid).

4. Electronic media (Refer to only up-to-date information/ Up-to-date such as

Population statistic etc.)
Surname. (Year of publication). Title. Retrieved from the title of website
The case the author is Thai
Author. (Year). Translated Title. Retrieved from URL (In Thai)
National Statistical Office. (2019). Survey of Working Situation of Population 2019. Retrieved
from http://www.nso.go.th/sites/2014 (In Thai)



oz MIasITesuiglednd | RAJABHAT CHIANG MAI RESEARCH JOURNAL
Ui 21 atiuil 3 fueneu-Sumen 2563 | Vol 21 No. 3 Septernber-November 2020

The case the author is foreigner
Rankin, E. (2013). Residential school survivor says he was starved CBC NEWS. Retrieved
from https://www.cbc.ca/news/canada/british-columbia/b-c-residential-school-

survivor-says-he-was-starved-1.1317712

Original submission
Submit the original printed according to the journal format specification https://www.tci-

thaijo.org/index.php/cmruresearch/index

Original article assessment

Manuscripts must be reviewed by the experts (Peer Review) from outside the university
in that field of study, 2 experts per subject. Whereas the experts do not know the names of
the authors and the authors do not know the names of the experts (Double-blind Peer Review)
The research and development institute will recruit the experts to receive an assessment if
there is a correction. The Research and Development Institute will return the assessment

reading results to the authors to add, edit or print the manuscript as the case may be.

Note

1. The article which was published in “Chiang Mai Rajabhat Research Journal” It is
owned by Chiang Mai Rajabhat Research Journal

2. Article that appeared in the journal is the responsibility of the author. This does not
include errors cause by printing techniques.

3. In case of the articles submitted by outside people. There will be a cost to perform
the assessment and scrutinize articles amount 3500 baht according to the announcement of
the Research and Development Institute Fund of Chiang Mai Rajabhat University. In terms of
fee for publishing articles in Chiang Mai Rajabhat Research Journal, by transferring money to
the account name Chiang Mai Rajabhat University (Research and Development Institute Fund)

Bangkok Bank, Chiang Mai Rajabhat University branch, account number 510-7-08700-8.



aco MIasITesuiglednd | RAJABHAT CHIANG MAI RESEARCH JOURNAL
Ui 21 atiuil 3 fueneu-Sumen 2563 | Vol 21 No. 3 Septernber-November 2020

Publication Ethics in the Rajabhat Chiang Mai Research Journal

Chiang Mai Rajabhat Research Journal is a journal to support the academic work for
society or localities in Social Science & Humanities with three sub-branches 1) Arts and
Humanities 2) Business, Management and Accounting and 3) Social Sciences in order to provide
a journal. publication correctly. Therefore, established guidelines and publication ethics,

publish articles for the operation of the journal are as follows:

Roles of the author of the article

1. The journal requests the author of the article to certify the submitted academic article,
that was a new one by the author of the article. Did not copy other people's academic
article. No copyright or intellectual property infringement, and has never been published
anywhere before. If any of the above actions are detected, it is the responsibility of the
author of the article for copyright infringement.

2. The submitted articles must not be in the process of submitting to other journals for
considering of publication. If the above actions are detected, the editorial team may
cancel the article

3.The journal requests you to write the correct research articles. Based on the format of the
journal set out in the author's instructions.

4. The journal requests the author of the article to cite both the text and the end of the
article when refer to the work of others. If copyright infringement is detected, it is the sole
responsibility of the author of the article.

5. The author of the article whose name appears in the article. Everyone must be a real
participant of doing research that subject.

6. If there are research funding sources, specify the source of funds as well.

7. If there is any conflict of interest. The journal requests the author of the article to describe
the conflict of Interest as well.

8. Articles that related to human or animal research. Should be considered by the Ethics
Committee (if any). The proof of certification must be attached with the article, which
sent to the editor. If there is a complaint about an ethical infringement, and the editors
had considered, that there is a real infringement. The author of the article must cancel
the article.

9. The articles are published in "Chiang Mai Rajabhat Research Journal" is owned proprietary

right of Chiang Mai Rajabhat University.
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Role of the editorial team

1. Journal consultants are responsible for the considering policy recommendations in
operation for the Chiang Mai Rajabhat Research Journal.

2. Journal editor is the center and the main editor for considering and reviewing articles.
Consider consistency of the article content with the aims and scopes of the journal.
Including review and assessment quality of the articles before publication.

3. A journal editor is a group of people who act as a working group of editors. Responsible for
considering and reviewing articles. Consider the consistency of the article content with the
aims and scopes of the journal. Including review and assessment quality of the articles
quality before publication.

4. Editorial's responsibilities to the authors of the articles and assessors
4.1 Do not disclose the information of the authors of the article and reviewers to anyone

else.

4.2 Review and reject the publication of articles previously published elsewhere.

4.3 Required using the principles of considering articles based on academic reasons, and
there must not be bias to the authors of the articles and the articles that considered
in any case.

4.4 There must not have interests with the authors or reviewers. Either for business
advantages, or for their own academic articles or other advantages.

4.5 Check plagiarism of other people's academic work in the article. If plagiarism is detected,
the article review process must be stopped, and contact the author of the article for
clarification. To accept or reject the publication of the article.

4.6 Check the journal article assessment process as a secret. It is fair and without bias.

4.7 Published articles that passed the assessment process from the article reviewers only.

4.8 The article contents and evaluation results of the article reviewers must not be
modified or changed.

4.9 The processes and procedures of the journal must be strictly followed.
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Roles of the reviewers

1. The article reviewers must not have interests with the author of the article.

2. The article reviewers must maintain confidentiality, and do not disclosed the
information of the article to unrelated persons during the assessment of the article

3. Must not seek the advantages from the articles they had reviewed.

4. They must realize that they are an expert, knowledgeable and understanding of the
content of the article being evaluated.

5. Ifan article is found to be similar or duplicate, article copying other work. The reviewers
must immediately notify the editor of the journal with clear evidence.
The article reviewers must maintain an evaluation period. According to the assessment

time frame set by the journal.
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Process for submitting articles for publication in Rajabhat Chiang Mai Research Journal

Original online delivered printed in the format of Rajabhat
Chiang Mai Research Journal

https://s005.tci-thaijo.org/index.php/cmruresearch/index

Not accepting
; Notify the
Editors review articles for articles
) owner of
a wee
the article
Agree to be considered
Inform the researcher to pay a qualified person's
remuneration and an operating fee of 3,500 baht.
Not

Coordinate with experts and submit articles to experts for pass | Notify the

A 4

owner of

consideration, taking 2 weeks.

the article

Pass

A 4

Coordination with the owner of the article takes 2 weeks.

Check the revision as suggested by a qualified person for 1

In case of incomplete revision, coordinate the owner of the article to amend additional.

In case of complete correction Prepare and send an acknowledgment letter for publication 1 week.

A 4 \

Collecting articles for publication 3 issues a year
Issue 1 January - April
Issue 2 May-Ausgust
Issue 3 September - December /
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