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Abstract

The Corona virus outbreak or so-called COVID-19 is now considered as the world
crisis, which entirely affects economic and society and later leading to the city locked-
down and “New Normal” way of living. During COVID-19 period, Thai people tend to
expose to online media channels via mobile devices much more than normal situation.
This is due to no limitation on space and time for using these online mediums. Crisis
Communication theory is playing a crucial role during this world crisis. It sustains public
to receive accurate and up-to-date information, which will reduce their own anxiety and
chances to get infected from COVID-19.

This study is purposed to study whether website and application for COVID-19in
Thailand apply crisis communication theory to its services and in which way. Moreover, the
study will pinpoint whether these website and application are designed by Responsive
Design concept or not.

6 websites and applications were used in this study. They derived from the survey
of news articles about good (or recommended) website and application for COVID-19 from
30 websites. The most referred website or application were then ranked by frequency.
The rankings were (1) Thaichana Application (2) Krai MueMor Application (3) Morchana
(4) Covidtracker website (5) Department of Disease Control website (6) DDC Care Application
and (7) Workpointnews website. DDC Care App was excluded from this study, since it was
solely available for only COVID-19 patients or high-risk shortlists. In order to trigger the
framework of this study crisis communication theory was synergized with latest comments
and articles about crisis commiunication for COVID-19 from academics.It resulted 3 main
principles to use in this study (1) Up-to-date and accurate information (2) Proper

communication to the public, being empathetic(3)Notifyingcurrent and future risks. At the
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end, Reponsive Design concept was studied in each website and application, in order to
see whether their services could properly support users’ different devices.

The study was found that (1) Most of the websites and applications early and
accurately delivered information to the users. However, Krai MueMor app and Workpoint
news website didn’t have enough references in some information. Covidtracker website
committed the best practice on giving reliable information. It put the references in every
section of its data, even reporting a user about the fake news that were faultily spread.
(2) Department of Disease Control website was the only one in this study that advertised
in Google, the website was 1st ranked in the result page. It efficiently supported a user
when they were seeking some immediate information about COVID-19. Krai MueMor was
the only application that supported two way communication by providing chat function
for a user to chat with a doctor. While being empathetic was very crucial for crisis
communication, only Covidtracker and Department of Disease Control websites
obviously provided emotional message and service for the public. (3) Most of the websites
and applications could notify a user about current and future risks of COVID-19 by either
stating the risk locations in the map or providing online self-assessment for a user to check
COVID-19 symptoms. However, only Thaichana application and Workpointnews website
did not provide any function to notify the risk. While notifying concept of Morchana
application was so prominent among others, by alerting a user once there was a high-risk
person nearby. However, it was not so practical, in order to be functioned, most of the
populations had to install this application and enable Bluetooth. All of websites and
applications took Responsive Design concept to their service. They could be viewed
properly in different devices. However, Thaichana and Morchana application were the

only two that could only be viewed vertically, not horizontally.
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