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The Effectiveness of Information Dissemination for Corporate
Public Relations of Thailand Youth Institute (TYI)
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Abstract

The purposes of this research were to study media exposure, expectation and sat-
isfaction on public relations media of Thailand Youth Institute (TYl) and examine
the correlation among media exposure, expectation and satisfaction on public rela-
tions media of Thailand Youth Institute (TYl) among Bangkok metropolis residents.
Questionnaires were used to collect the data from a total of 400 samples. Fre-
quency, Percentage, Mean and Pearson’s Product Moment Correlation Coefficient
were employed for the data analysis. SPSS for windows application was selected
for data processing. The research results are as followings: 1. Most people expose
to the public relations media at medium level. 2. Most people expect to receive
public relations media of Thailand Youth Institute (TYI) at high level. 3. Most people
satisfy public relations media of Thailand Youth Institute (TYI) at high level. 4. The
media exposure is positively correlated with the expectation of Thailand Youth
Institute (TYI) at medium level. 5. The media exposure is positively correlated with
the satisfaction of Thailand Youth Institute (TYI) at high level.

Keywords: Media exposure, Expectation, Satisfaction, Public relations media,
Thailand Youth Institute (TYI)
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