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Abstract

The situation of COVID-19 is a public health problem that affects a wide
range. It is coupled with an emerging disease. Therefore, official information about
the epidemic is limited. This causes most people in society to have anxiety, paranoia,
and fear that they or their loved ones will be infected. There is confusion in the
information, thus leading to social stigma. causes of stigma in Thai society amid the
COVID-19 situation. It was found that there were both internal and environmental
factors that caused incorrect perceptions of people infected with COVID-19. Social
stigma affects the identity of the infected and presumed infected at the individual
level in terms of physical, mental, social, and community impacts and has an impact
on disease control.

The article suggests communication guidelines for reducing social stigma,
which include: 1.Communication that considers the human being and avoids
communication that causes negative feelings. 2. Communication by prioritization,
collection, classification, dissemination, and validation of information. 3. Communication
based on the unity of trustworthy agents and accredited sources 4.Professional
ethical media communication and personal data protection 5.Use social media to

build a supportive social network.

Keywords: COVID-19 / Social Stigma / Communication Guidelines for Reducing Social
Stigma
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