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Abstract

This research used both quantitative and qualitative research methods.
Quantitatively, 400 questionnaires were used, with the target group being both male
and female youth between the ages of 17-19 years or currently studying at the high
school level. Vocational education (Vocational Certificate and Vocational Certificate)
at educational institutions in Bangkok. And in the qualitative research section, the
researcher used the analysis of documents related to Thai and foreign laws. and
analyze media used in campaigns to reduce bullying by various organizations with
the purpose of this research to study cyberbullying behavior. Cyberbullying To study
guidelines for preventing cyberbullying. Cyberbullying and to analyze legal measures
regarding Cyberbullying Comparison between Thai law and foreign law. The results
of the research revealed that the sample group had cyber-bullying behavior in the
following areas:

« In terms of scolding (Flaming), it was found that the sample group had the
most cyberbullying behaviors. | used to set up groups with my friends to discuss
other people’s issues through social media.

+ Sending harassing or defamatory messages (Denigration) found that the
sample has the behavior of posting comments or sharing messages / images / news
videos from various pages without much fact checking.

« In terms of deleting or blocking others from the group (Exclusion), it was
found that the sample pressed the report (Report) of others that they did not like.

Until causing the Facebook account of that person to be suspended the most.
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» Regarding the disclosure of secrets or personal information of others (Tricky),
it was found that the sample had the behavior of recording private conversations
with friends and posting them on social media without the consent of most friends.

+ Impersonation (Impersonation) It was found that the sample used the
account of others to bully through social media the most.

The subjects had feelings of cyber-bullying. in various fields as follows:

« In terms of scolding (Flaming), it was found that the respondents were the
most harassed in cyberspace. used to gossip through social media Sending harassing
or defamatory messages The Denigration study found that the most subjected to
cyberbullying was when embarrassing still images/videos were taken by others and
criticized on social media.

« In terms of deleting or blocking others from the group (Exclusion), it was
found that the sample pressed the report (Report) of others that they did not like.
Until causing the Facebook account of that person to be suspended the most.

« Regarding the disclosure of secrets or personal information of others It
found that the sample had been captured by a friend in a private conversation and
posted it on social media without their consent.

« Impersonation (Impersonation) It was found that the sample was harassed
for using their name/personal information without consent (such as name-surname,
telephone number, e-mail address, etc.).

The researcher found that there were 5 behaviors in the form of cyberbullying,
which were analyzed by the legal measures of Thailand and applied to such
behaviors. Found that Thailand does not have a law that clearly came out to solve
the problem of cyberbullying. Although there are laws in the country that can be
fined. Sections 326, 328 and 393 of the Criminal Code, the Computer Crimes Act
B.E. 2007 (Revised 2017) and the Personal Data Protection Act B.E. 2562, however,
may be difficult to interpret. The lack of coverage resulted in the lack of an element
of the offense. making it unable to be applied in cyberbullying behaviors.

Study the legal measures in the policy related to cyber harassment from
the United States. By being defined as a policy measure to prevent cyberbullying
in the National Education Act that is the master law. for educational institutions to
adopt the measures provided in the National Education Act to determine as a
measure of the educational institution and send it to the Ministry of Education for
examination and should study Canadian cyber-bullying laws in particular. to draft

a law on cyberbullying in Thailand and establishing a cyber-bullying agency with
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the task of investigating complaints and eliminating initial complaints to reduce the
burden of courts. In addition, Thailand should have guidelines for issuing insurance
products in the same way as Japan, “Bully Insurance” by adding in the matter of

cyberbullying into insurance.
Keywords: Behavior, Bullying, Cyber world, Legal measures
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3. FITIWUUVADUNUNTUAU ATINARUANNYNAD ATUIUANYIAIVDILUUADUAIY

NzUUUTEUIANE

saanldlunisiinszsidaya
dieliussa TngUszasdueInsfinunide wsmsinszideya fio
AIdeldnsimseiuaziiauadoyaldanssaun (Descriptive Analysis) {338
THnsuanuasenud wanwnauuuiesas essuiedeyameuszanns loud wa o1y
msfnw uazneld mameedeiiieesuneteyanginssunmsnaunndsuulanlsvesua
audAngnnszviinsnduLndameduneside
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« fun13end (Flaming) wui1 ngusieenafingdnssunisnduundsulanleues
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. funsdetenusUNIUVIeniiuUTEIY (Denigration) WuiINgufIBE1
fingAnssulnaduaninnudaiiuniolyitonanu/an/Anledannadis 4 legldle
A329d0UTeLNTIUIN

« frunsauvideudenidusonaainngs (Exclusion) WUIINgufIDE1NATIENY
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fngAnssutufinawnsaunundudfuifiouquétiuninadinudedauseulating
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NANTIVLLTIAUNIN
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MnHanide FidenuiingAnssusuuuunsnduundsuulanluues 5 winssu
Tnefitoariianesinasnanangransvedinesnusulitunginssudanan il

1. Jgynngfingsu A1un15A137 (Flaming)

fumsand (Flaming) wuin ngudegsiinginssumsnduundauulanlsives
wnfignfie wekinguiuifioudionsludosesyrradu 4 iudodieueoulat

woRnssudnuarnMIzaRaz sl R RV IR L e I PREUALY
PUUSEANANYMINEDIY AT 393 Jrugriiudanth Tvwdianlaifu 1 Heu vieusu
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UszmadmieIsau nsvviviesssndneiianliiiuaedd wasusulifuaeauauum”

wimsuildnguneendsnanenadiliiamiliansanseungunisnauunds
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Twinlglasnssindudeiodes gnaviu viegnindends wimsdinguiuiiowiions
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lnganzivedn nguuneanudasadenislsiues (Cyber-safety Act 2013) wagause
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"'meluéju (Akbar, Huang& Anwar, 2014)

Suduil 3 masaussdnslimwifiomsdemshudednuesulmivieiuas uay
Hsensaglaiuiioauitomnumiegunmililunisioasiu uiviaanudlafisonsual
wazAuiAnvesddsans ludermmiladsansiesnsieaslisuamautiuaie q
ud fdsansdesnisdoansesls vesedsiiAnamudnlafiianann menisioanskiuma
Aodsaunaulat dadu ouflrInadddlaiou wiodesnssdeansadafiniuansl
audfydsnreiadlfifiedostumnudleafinfioraintuannnsdeansitliannse
dunih vieliunuidnvesiunasfuld waznissused desiilugnisudladamas
asTALEeNIU WU MssusAlldFe lniiufswansenuidiauriosunseainnisn
Suundsiidsmatistonuios Aseueds wavdsen Weveusuuazasymiindsdunmeuas i
wiAnTuudTuuziniitostunazudluiuty Tnenssussdmsutiunisuanidomans
MsunsnIzaNeYNans ihutesnesnsdeasuuusisiieliussqiiminenissasiae
WasuuamaAnssuvesnguidvanelsilsanniiae



138 Siam Communication Review Vol.23 Issue 1 (January - June 2024)

YOLEUBLUZAINNITIY

1. aannsAnwmgAnssumsnausndsuilanleues Unngsuuuunmsnduinds
uazanAuulaneeulativangyszion SmginssusinanneliiAnsansznuisauseyana
fignnduundauarlaudsaudadu delildnsdindumangrane fedussdnsdensliini
ddnludesnmandndariiesussdvioliamudiunguneiieafunisnduundsuuiiug
ansnsazesulal vandswuazasdamiilem (Content) anmansynudausiodslaves
yAnADY

2 nemuiimundeUasndolavainsassdmsliviaudiugilidell eafuEes
msdisiitude (Media Literacy) llosannnsinaueiiievn (Content) uulanoaula {14
dolmiazunsnanudininandiuiaadly dwalidenifnnistirdsauuasadeuld
MnANaTt enadenanduundsuuiuiiassazesulat

3 wihenunAsEiRgTesnsAnynsmamengrineludaleuisifetu
msnduundsuilanleiuesanusemaansoiin nsandmuadunesnaideloue
nstlastunisnduundsunlanluuesiilunsemudydAnisfnyuienafidungrung
wilum ielaanuAnuilsinnasnsivyaililunsessdyaRnnsAnwuieni WUvue
Junnasnisvesaaudnyuazddlinssnsnn1sinynsiadeu wagaisfinwingmunenis
nduundsuulanlmiuesvesuauimlagions tennsadungumnenisnauwndsuilan
lowesvessvndlng wagdademhenumeiumsnduundsuulanluueslaedniid
duaudevainantedosssu wazvindedesSeuludosiuieannisenihiivesaa
SnvausumalneTensiiuumduniseennandurisyfudeludnuasfotufudssme

'
IS

U “bully insurance” lnaifinluisaanisvesnausnasuulanloesitnluludseiudy

WinlvneensuundunuinlunissiedesiuluEdesnisnautnasvulanuasnaziig
Jululsaseulaluauian

UIIUIUNTU

Ml

ANTBY Me9TeA. (2558). snmsmsmanguanglunsduasesdvdyanaaInmINAuLNAs
Swnesulati@sthlugnissndne: Annnsdingrnermnasndeleues (Cyber
safety act) 943§ Nova Scotia. 57891Fuidaen19Usyga3vIn sy winnssu
AUmIIMENIN I IUazNITAemS. nTaMNe: a1t adiniauuimsemans,

Angnsiiveg uwande (2561). dammenguunelunmsysulinsalnsiunyanainde
insorgdinueeulal nMsruadasy TAmansumdngn unIe1denganm.

v 6

IAus Anuezils uay uguy widum (2559).05USnwIuuungualemAilnnIsasie

AIiunanNanlaiewasUaTIinyen STy Uy 193Ul 199UTIgNTIUNATY



MsastimaseuyIviag Un 23 atuil 1 (Wnsau - quieu 2567) 139

lanlwues UsanAaumansumdudin  @1913ninginsAneIlazn1suusug
UATINGITUNYATAIANT NTUNNUNIUAT

alg¥un e (2556). mssuveaeITUsEN TSNV, Tmamansuiindin
avIInsAeNIBINagNs UMTINedEnFITN,

Yuesn feanns. (2550). NISANYINANTENUYEIATIUAS AL MITITURMIAN TUN e ITTe
ViauAdnIsYnssaunaulanluiues veslniSeungvlseuinypoutale (v
NFUnWLINAT.InednusIng1mansumdudia, @1v13vRauIN1sIyYe,
UYL UTRS.

WET gassauna (2560). WIMsNIINNNYUINElUNISAUATOLANLAZLE1ITUIINNITEN
nduundsludsaoaulat.rsarsdfmans umiverdeusaas 97 10 atuit 2
NINNIAN-5UINAN W.A. 2560

ot AnsTuuay Sueins aaiie (2553). wgdnTsunsSunvulanlnvesveusTaruly
1T InrIeunuls. AnrUYYeRaRSLarAIALANERS UNINEREATLATUNS
eatneil.

S e3Tamuned warfinnnn s18uned. (2558). Aodidnvseinduazdumesitindisise
noANIIUNITTINvetinFeululsasey wagnawlies Sainwesiuil. 275979075
Foarsuayn133mn15997,1(2), 128-144

wading yanWus. (2553). viAWAd uasngAnssunIsnsIAMUTULTEUlanlTUeTYey
wravulye. aarduiienifiensiauiinuasaseunsy wninerdeuiing.

fans Undeaariuadindydiniius. (2553). Jadediflnadeviruniuaznginssumsnse
ﬁwmmqmmﬁ”’qmqmamwuazmﬁium%’mmhuiaﬂi%wa%suaqLmasuulmj.
FIUNUNANTITY.NTUNN: Jeyaauiudiiion sifeanudiiuaisisae wis
Usewelng

as1uuv Sunuw wasnail @BuAuds. (2563). msAnwiinstesiunisnduwndauilan
lewves. msUssgnirnisuasinauesan N ssdurd a5 2 uninend
won13Alne.

ousiing susAvia. (2559). wdensfaunsiulanluueslunguentvu: dadeidosa
nsENURRgYANIRLAZATUINIARATIANN. 2156759171 5TSEUAL TN
Uayay), umangagysn,14(1), 59-73.

21WDINYY

Akbar, J., Huang, T.W., & Anwar, F. (2014). The development of cyberbullying scale
to investigate bullies among adolescents. In Proceeding of International
Conference on Human-ities Sciences and Education (ICHE), Kuala Lumpuir,
n.p.Assessment.” The Educational Forum 70, no.1 (2005): 21-31



140 Siam Communication Review Vol.23 Issue 1 (January - June 2024)

Francine, D. (2013). Cyberbullying research: New perspectives and alternative meth
odologies introduction to the special issue. Journal of Community a n d
Applied Social Psychology, 23, 1-6.

Haber, J. D., & Haber, S. B. (2007). Cyberbullying: A “virtual camp” nightmare.

Henderson, J. (2004). Food as a tourism resource: A view from Singapore. Tourism
recreation Research, 29, 69-74.

Hinduja’s., & Patchin, J. W. (2010). Bullying, cyberbullying, and suicide. Journal of
the International Academy for Suicide Research, 14(47), 206-221.

Smith, M. (2008). Educational leadership: culture and diversity. Gateshead:
Athenaeum Press.

Strom, Paris S., and Robert D. Strom. “Cyberbullying by Adolescents: A Preliminary

Willard, N. (2007). Educator’s guide to cyberbullying and cyberthreats. Center for

Safe and Responsible Use of the Internet

6
U
1Y

FhepuauazSeuBUNg VNG NeengVEneRaUsEna d1UNNUAMENITINITNO BN,
(2564). 1m3015TUNITHOFIULALNITANATOIYAAAIINNITYANAULNAT LA 1AL,
duAuan https:/lawforasean.krisdika.go.th/File/Anti-Bullying%20Laws.pdf

Wses1vUaRI eI sereuAnAEIt URaNTmes (U7 2) A, 2560 AUduRn
(http://sql.ldd.go.th/intraaccount/Information Law-10.pdf) 15 §.A.2564

Berson, R. L, Berson. J. M., & Ferron M. J. (2002). Emerging risks of violence in the
digital age: lessons for educators from an online study of adolescent girls
in the United States. Retrieved 13 May, 2012, from www.ncsu.edu. cyber
violence/cyberviolence.pdf.Camping Magazine, 80, 52-57.

Izzy Kalman. Bully Insurance is Now Available in Japan. May 24, 2019; (Retrieved
2022 04) https://www.psychologytoday.com/us/blog/resilience-bully
ing/201905/bully-insurance-is-now-available-in-Japan

Ministry of Education, Culture, Sports, Science and Technology, The Act for the
Promotion of Measures to Prevent Bullying (Act No. 71 of 2013). (September
28, 2013). Retrieved December 23, 2021 https://www.mext.go.jp/en/policy/
education/elsec/title02/detail02/1373868.html

OBATA Fumiko, “The Law to Prevent Power Harassment in Japan,” Japan Institute
for Labor Policy and Training, Japan Labor Issues, vol.5, no.28, (January,
2021). Retrieved January 2, 2022 from https://www.jil.go.jp/english/jli/
documents/2021/028-04.pdf




