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Abstract

The purpose of this research is to study media exposure behavior utilization
and satisfaction of the users of the Department of Agricultural Extension Facebook.
The sample group was 400 Facebook followers of the Department of Agricultural
Extension. This research was a quantitative research, and using online questionnaires
as a tool for collecting data. The statistics used in data analysis are percentage,
mean, and standard deviation.

The results of the research found that most of users of the Department of
Agricultural Extension Facebook were aged between 31 — 40 and majority working
as government officer followed by farmers. Most of them followed the Department
of Agricultural Extension Facebook 1 - 2 days a week and the spending time of
using was less than 15 minutes during 16.01 - 20.00 pm. In this regard, the majority
of the sample group's Facebook users behavior was to receive agricultural news in
every aspect and to receive warning news about problems in the agricultural sector.
Most of the user's utilization is to receive information about the advancement in
agriculture to apply knowledge for their own career/work and then make decisions
about participating in activities/projects. For the satisfaction of users, most of them

satisfled with the content and the most reliable information.
Keywords : Facebook ; Department of Agricultural Extension, Farmers
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dig1 Baszna uay W3R AiyyFes (2562) malafudedsnussulativesnunsniu
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FwmsveanInendeinunsaians a3 58. . 608-615.

Uiy anziafiu (2539) 1155987509891 ¢ NTEUIMIUALNAUE NN © AN,

(2546) yANTMAAITHT NFHNN : FUTBIFUNITAUA,

gua L100yaseAna (2533) 711930 5929g5Ua75 (Audience Analysis) NTANNY : AR
TwAmans PanIaluning de.

21WDINYY

Atkin, C. K. (1973) New model for mass communication research New York : Free
Press.

McCombs, M. E., & Becker, L. E. (1979) Using mass communication theory New
Jersey : Prentice-Hall.

Willo, O.A. Goldhabers, G.M. & Yates, M.P. (1980) Organization Communication
Research: Time for Reflection In Dan Nimmo (ed.). Communication Yearbook

4 .New Jersey: International Communication Association.

L3
%
[

SIMON KEMP (2023) DIGITAL 2023 : THAILAND. Data Reportal. &u@uann https://
datareportal.com/reports/digital-2023-thailand.




