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Abstract

The research on “Comparison of Closed Captions and Sign Language
Interpreters in Music Videos for the Deaf” aimed to study and compare the
communication efficiency and understanding of the deaf through watching music
videos that used Closed Captions and Sign Language Interpreters. This research was
qualitative by conducting in-depth interviews with 3 experts: 1 expert in music
videos, 1 expert in the use of closed captions and sign language interpreters, and
1 expert in deaf caregivers. The quantitative research was conducted to study the
satisfaction of the music video media of the song “Just Without Me.” The specific
sample group was 20 deaf people from the Pathum Thani Deaf Association, Lat
Sawai Subdistrict, Lam Luk Ka District, Pathum Thani Province. They were divided
into 2 groups: Group 1 watched the music video with subtitles (10 people), Group
2 watched the music video with sign language interpreters (10 people). Statistics
used for data analysis included percentages, means, standard deviations, and
Independent T-test statistics to compare satisfaction between the two forms of

media. The results of the study found that experts recommended improving the
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quality of the music video. For example, using karaoke format or performing music
rhythms with subtitles to enhance the viewing experience. The satisfaction analysis
results found that Group 1 watched the music video with subtitles and had a very
good level of overall satisfaction (¥= 4.35: 87 percent), a very good level of
satisfaction with the use of subtitles (¥ = 4.50: 90 percent), and a very good level
of satisfaction with the music video (¥ = 4.48: 90 percent). Group 2 watched the
music video with sign language interpreters and had a good level of satisfaction
with the appropriateness of the content (¥ = 4.93: 78.67 percent), a good level of
satisfaction with the use of sign language interpreters (¥ = 4.10: 82 percent), and
a good level of satisfaction with the music video (¥= 4.14: 82.80 percent).
The comparison results found no statistically significant difference at the 0.05 level
(t = 0.4, p = .69) between the use of subtitles and the use of sign language
interpreters in music videos for the hearing impaired, which shows that both
methods can help. Hearing impaired people can understand the content and emo-

tions of the music video appropriately.

Keywords: hearing impairment, closed captions, sign language interpreter, music

video
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a a

2.1 anwdianelavesnguitiuvnindaiflondeudiussorsunuides (Closed
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