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Abstract

The study of marketing communication on Facebook of mobile communication device of
Apple and Samsung aimed to explore characteristic of the communication on Facebook, role of
communication in marketing on Facebook and marketing communication strategy on Facebook . The
quantitative research was used and analyzed data on Facebook of both devices, Apple and Samsung.

The results showed that the characteristic of communication on Facebook of both devices
were divided into 3 as follows 1) Communication patterns were similar posting include text and
graphic. 2) Content of both devices were including product, price, distribution, promotion, activities,
product utility program, non-product content such as consumers’ lifestyle e.g. food, movie, song,

shopping, game, photograph, and non-product utility program. and 3) Interaction among people
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was interactive platforms through story sharing,
vote, and votes like or dislike.

The role of Facebook communication in
marketing of both devices provides news and
public relations, promotion, special activities,
advertisement, service, and entertainment.
Moreover, the marketing communication strat-
egy on Facebook of both Apple and Sumsung
were five components include sender, mes-
sage, ways of communication, receiver, and

feedback or receiver response.
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wazlsunsuildlunisdanisdesineg Wy loyud
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Tnuanuseliauddiua Wlulnsdwindoud de
adued Viedumesilaniunisgenduasenis
Fumunudl fanas wagauaninsady uetidald
Wawelalruguusnlag afin 20Ud uaganedmieg
pdausnluaniounsniiudi 29 Tquiey w.A. 2550
TolWulddeindudsusziussondo
UsgdUanineansingd Usedd 2550 lneiisudin
1o Loty 3G lalnu 3GS lalvlu 4 ol 4S uas
suanan lolu 5 lednsWasluiud 12 fugiou
2555 wazladluusmdlng uil 2 woednieu
2555 lagngunl Aune uaz wlotea dwsuleliy
5 finswAsuutas medu dletd Tunanes du
im'dwzLfJug‘Lwauaaﬁhm%aaﬁ@masﬁu \lo9a7n
Wabunlivieeuuy Wide-Screen wuin 4 i
uwddinsdedunds Jeudsuyile war U
Wasy wedn Wewsemoufinwed uazunialwliidl
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WumsiBension fmnudy geiaslutiogtiu yay
il gnusuUsslmifavmn Fegnuiufinsazegd Al
fvdsuly vuds aunwesdesiignifautuan
NJUNOY
gUnsainsdoansuuunnmiiiléuaiu
Teulaiuiiude louna (iPad) 1iufeuiiuidniioan
wuuuagiaulasuidnuedialaednifingn
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niudufiol Taefhimdn 680 n3u lounaguusn
lounndunssmineadusnludouswou n.a.
2553 (uWi-fi) waglufouuwey we. 2553 (3u
Wifindouru 3G) lnelaunaanunsavingenuigle
fla 3 Sruedeslutianan 80 Fu louwaumioudu
walulag Multi Touch anansaiaudnle Haunas g
sunmuaviaudumesideld  leunaiiviinaesun
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dovunld wazanunsadeusedumedinldnasn
nan WisuiadougunsalidviailsTesia wouid
auenaniduTousvnud Adaduuusudiuaunss
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Audimsznalevesuetitiafivsingdalunidsin
dendeewilafia 40% Fsioinmnnninfeuassi
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Gudwau 78,637 AU way 9,327 au ldusiAeaiu
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suiilififugulunisusuusadila
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w01 \uTonguuisnsiaonilsnn Ussmanmald
dinanulngegillea rofdludn.e. 2493 Tny A0
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Ton wanseasegin 7 vl duedldiinagndly
mMshdansaeansnsaudseaulanaily Taesu
fanagnding 9 Tunisandiuaudszangiinnaniey
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aunsanuuneuiaeesilulnsdned) wazuiu
wn(aTesneufinmoiitansnsaliluvnziadouiild
uananazldnineduialunisinn)  Tudw
Y9353 UuUfTRAMsFugeliszuuiiauméneg 2
szuvlunannaunsninufie waunsous (Android)
waz UIAN(BADA) liiswszuuiiluluilinesivu 4y
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Fugs nudnd Linda wag dums nudad 1oa 2 1ile
b iugafulelnu
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AuansaiaIosinlddadodndesuan ey
nsvipainsensasUszaunisal  Tunisldau
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(NS Augndiu faAy 2555) Fugdluuig tng
uaua (Samsung Mobile Thailand) LidﬁJuLWaﬁ:ﬂ
mavdnuesuitndugs  Aldlunswageuanidou
wallanslgnu Ussrduiusianssudaasudu
Tnefinszareynansudndaeilvidg  wasdRaniy
Adermgresuanidsuiuneudyminiglda
#1199 nTeyana wul1 YagUuliduiuginay
waluduau 194,410 Au way 93,249 au lauys
Aeatumall  rerguesdlifiunitanagseaing
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wuunnnveseUilauazdugeuuladaldun
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Facebook.com/Samsungmobilethailand iz
nauipunazdeihnulinasiduaddgyinliaula
AsgiinmsdomsnisnaiauuiadaueaEn i
i1 2 u3Pmlnslanizdoyavoafoudanian-
Suren 2555 Fudutaeiinidesusdldidam
nanfualuife lolwu 5 (phone 5) lownafiil
(iPad mini) louna 4 (iPadiPad 4th generation

o <

)
Fuga Nwand Mn 2 (Samsung Galaxy Note II)
)

o <

FUYs NWANT Leaau (Samsung Galaxy S |li

ylsigunsaideasuuunnwivesiadesuisniingm
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1. Wlefinwdnuazvasnisdeansnisnann

UuLWaﬁ:mJaaqﬂmaﬁﬁaa’mwumwwLLa‘ULﬁaLLaz
Fa9

2. iefnwmthlvesadelunisdeas
nsmanvesgUnsaideansuuunnniueuanay
Fa9y

3. iflefnwinagndnisieansnisnainuy
W\Ia‘ﬁ:ﬂﬁumqﬂmaﬁ%mmwwmwwLLa‘LJL"nyaLLaxaé‘J’m
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Usyn11n533e

1. §nwarveenisdearsnisnalnuula
ﬁ:ﬂﬁuaqqﬂﬂsaﬁamnwumwwLLaULﬁaLLas%’wq
Hueeals

2. wihilvesladalunisdoarsnisnain
GZJ@ﬂqﬂﬂiﬂjﬁ@ﬁﬁiLL‘UU‘WﬂW%L@UL%JaLLab’ﬁf‘fﬂJ‘ZﬁLﬂu
agdls

3. nagninisdearsninainuulate
GZJ@ﬂqﬂﬂiﬂjﬁ@ﬁﬁiLL‘UU‘WﬂW%L@UL%JaLLab’ﬁf‘fﬂJ‘ZﬁLﬂu
agdls

YBULIAVDINITIVY

ﬂﬂiﬁﬂwﬁﬂ“’aﬂ%’;ﬁﬁﬂwﬁayjamsﬁami
nsnanuudediauseulal (Social Media) Ing
Anwiawziadavemanfusiuatilado www.
Facebook.com/iPhonemod wagnansnaidues
www.Facebook.com/samsungmobilethailand
42958 NINUADUFINIANDILADUSUIIAL 2555
Fodugreiiviassussniafnandnsilmlife
Tolnu 5 (Iphone 5), lounadill (iPad mini), lowne
4 (iPad with Ratina display) duga nudnd 1 2
(Samsung Galaxy Note 1) €% NMUENT odey
(Samsung Galaxy S IIl) ﬁﬁaﬂmmﬁaﬂ%’wqﬂ%’i’uﬁ
uazuaUali fuguasusiazifion
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Lagniiveaaiesdion1sdoasnismainiiusing
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2. iiorfuvsslemilusunsiseiilug
AseeRalunsinwvinfivesdedauoeuladl
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32i8ul5IY

TunsAnuifeidesnisiearsnisaaiauu
LWEI{J:WJENQUﬂiﬂjgamiLL‘UUWﬂ‘WﬁLLa‘ULﬁa wazda
gaudunsfnwiBauuna (Quantitative Research)
Tnensiinsgiiiion(Content Analysis) fasauu
Lﬂ/\laﬁ:ﬂéuaqqﬂﬂsaiﬁammwwmmLLaiJL?yJaLLazeéYu
gafieanBenderoluil

Youanazunadsdoyalunisdnuinds
ﬁmmaW\Iaﬂ:ﬂwaamémﬁmﬁuam%aﬁa
iPhonemod uagilalpunavesndniomidugs  fe
Samsung Mobile Thailand pg9azidun lna@nyd
AUBAUYAN LAz UUEN Timeline  lag@nw
Nnnsdanamsal  waziunursdeyaiiusing
vilysllavueuidauasdugs Wussesna 5 dou
Foust \iouAonean - ousuanau 2555

1. §nwazveIn1330a15015981AV09
wauila uay Fugs Tnsutsooniu 3 drufe

« MUY (Form) 1 4 Uszifiuilaz@inu
Ao 98Am (Posts) A (Pictures) adu (Clip)
TUsunsuLasy (Application)

- o (Content) § 2 Usiiuitezfinun
Aovdomiliieafunanfualawn Sandnsae
(Product) 51 U8IEAANI (Price)n159n919UN8
(Place) n15datasunisnain(Promotion) wag
AANIIUNINIIRAIA ( Events ) TUSHNTULETUUD
wansTouet lemitlilienfundndost Wun dom
nsaiudInveduslaa (Consumer Lifestyle) 3
demidieatfuomns ameuns was msteuds
nud o Wswnsuasuililiveawdndos

. msdeanslémeu  (nteractive) A
Sesiiuvsiu (Share) Mseenides (Vote) n15vay
( Like)

2. nihiivesdedinueoulatlunisioans
nsnanvekeuila wazdugy 6 dnway Ao

« MsUsEYIEUNUS (PublicRelations )

« N3d4L@31N15978 (Sale Promotion)

« AANTIUNLAY (Event)

« NM3lawa (Advertising)

» N15U3N159nA1 (Cutomer Services)

« MsAUTUTAS ( Entertainment )

3. ﬂaqmémsﬁamimmmmaﬂLL@ULTJ”a
wazdims 5 nagns e fdsans (Senden) iflomn
a3 (Message) ¥osynansaeans (Channel) Al
@13 (Receiver) Lazn1slanounau (Feedback)
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v a v

fududn gunsaliaSy Aanssunisnain AseLiiu
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HANAUN S1ANVINARN I N1TINIINUIY AT
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‘1‘7iLﬁmﬁ’umioﬁ’wLﬁu%%%qéﬁiﬂms&u RIRE
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waziauedoya FutudndeSudidundnuas
fifonuAstuddaauladamedaduguilaa
yosdonansueid uinoUidaivuunaiiuinnid
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sy mMsamilaalusunsuauiuduou
UNA8AAABIAU Sanjoy Ghose & Wenyu Don
(1998) ndmin “Bodumesudaiiniosiuldsuns
Wanlvifsidunsldnouiiniousesiunsinse
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Abstract

Teaching various subjects, Lecturer creates many teaching method for interesting class.
The students will be understand contents and they can apply its for their everyday life. So,
Creating channel of communication between Lecturer and students’re extremely diverse and
complicated. Nowaday, Not only the high school use internet rising steadily through tablet
computers, smart phones but also higher education. The best teaching Channel’s social
network what’s space for seach the informatios for homework and exchang experience. For this
reason, Facalty of Communication Arts, Siam University created Education Channel on Online

Media in various class.
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Abstract

Digital art is a contemporary creative expression to the extent that diversity. Digital technol-
ogy allows for the creation of art is a new way of presenting the results more realistic. In the case
study, “Art, created from a researching into ruins reconstruction of Professor Emeritus Dr. Santi Lek-
sukhum” is to demonstrate the use of digital technology to create digital works of art with art histori-
cal research. And make a significant contribution to the clarity of the objectives of the initiative.
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Abstract

The process of preservation and development necessary to propose Chiang Saen in Chiang
Rai province as a world heritage site, has been happening continually since 1992. However, imple-
menting this project has caused conflict with some Chiang Saen residents. The project was opposed
by most native people, because they thought becoming a world heritage site would require them
move out from the historical site. This would reduce their capacity to earn a living and alter the life
style which they are used to, among those ancient monuments, for many years.

In the study of the perceptions of local people about the proposed Chiang Saen world heri-
tage site were re-assessed in 2009. An important point from the results is that most of the sample

had never received information about the world heritage project from local officers or local lead-
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ers in the Chiang Saen community. Thus the
objective of this article is to suggest how to
apply knowledge of communication to resolve
disagreements or concerns, about the world
heritage project, among local people in the
Chiang Saen community. In order to improve
this situation it is important to improve local
communication and community participation.
To overcome the feeling that these changes
are being forced on them and that residents’
concerns are not being considered requires a
more direct personal approach. As it is recom-
mended that more communication, especially
by local officers and local leaders, would be
the most appropriate way to help solve the
world heritage disagreements or misunder-
standings within the Chiang Saen community.
Because these personal media, who live in the
same community, know and understand what

native people really need.
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Abstract

TThis article provides comparative analysis between overall television broadcasting in Thai-
land (only free TV) and British Broadcasting Corporation (BBC) which is global-standard company.
Television broadcasting in Thailand is “free-TV” that operates business commercially by earning key
revenue from advertising and most of programmes are related to entertainment. BBC is “public-TV”
that gains key revenue from public, with the objective to enhance capabilities of people countrywide
so the programmes are about knowledge and news through multilingual presentations. To develop
Thai television broadcasting to achieve international standard, firstly, it is recommended restructuring

operation of TV to avoid interruption of influential persons, investors, and government in all aspects.
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Operations of media must be transparent,
verifiable, and support Watchdog mission. Sec-
ondly, TV media must conduct activities that
promote public value for Thai society to bring
Thai television broadcasting to global standard
that conveys beneficial news for societies and
country.
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Abstract

The aims of “The elements of the funniness in Quiz Show program : synthesizing aspects
from producer and audiences” are to explain the creative strategies of the funniness in Quiz Show
Program to the readers who favor the program and to describe the view points from the audience so
the students and the new face producers can produce the program which to serve the audiences’
favor. The writer used an in depth interview method to collect the data from both producer and quiz
show programs’ fan then synthesized the aspects about the funniness in quiz show program

In conclusion , both the producer and the audiences have the same view points about the
‘key elements’ which create the funniness , they are the host and the participants. Besides , other
elements called as ‘supporting elements’ — the derivative from key elements- boost the happiness
becomes tangible. To build the concrete result, producers or other people who work in the area of
production apply this synthesized opinions to produce their program and to test this article empiri-

cally.
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Abstract

The research “Community Capital, Accumulation Capital for The existence of Village Broadcasting
Tower” was the qualitative research that focus on spectacle for explanation accumulating capital in
the existence of village broadcasting tower from the past to the present. Analyzed results by using
descriptive analysis technique which purpose 1) study the development, turning point and the com-
munity context 2) study operation and role of village broadcasting tower and 3) Analyze Community

capital, accumulating capital for the existence of village broadcasting tower
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The study area was Banglaung Munici-
pality, Amphoe Bang Len, Nakornpathom prov-
ince and the Key Informants were the commu-
nity leaders and people who participated to
develop the community from the past to the
present. Research tools were relied on docu-
mentary research, in-depth interview , focus

group, and participant observation.

The results revealed that operation
and role of village broadcasting tower under
development, turning point and the BanglLaung
community context. The accumulation of
capital and its role as a dynamic from past to
present. It was found that the accumulation of
capital for the existence of Village Broadcast-
ing Tower Banglaung Municipality consisted of
combination of four types of capital; cultural
capital, social capital, symbolic capital, and
economic capital. In addition, findings about

knowledge of operation from experience and

learning practitioners.
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Abstract

Advertising in today’s world mass media plays such a significant role in people’s daily life
that it can be stated that advertising positively and negatively impact on attitude, mind, belief,
thought, culture, economy and politics.

Despite the denias, especially by media, the effects of mass media are exaggerated, the high
competition and major investment an advertising society  make the most profit, tell a different
story. Unfortunately, the room for new advertising entry constantly declines, while the cost of on-
air advertising goes in the opposite direction. To illustrate, the airing room for new ads cannot meet
the demands of advertising agencies. This is when a new strategy called “Material that surreptitious
advertisement” comes into play. This refers to advertising tactfully allows the promotion audience

to appreciate the particular product without noticing.
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Abstract

The study of the development of broad-
casting tower’s program in order to be respond-
ed to people living in Latbuakao Municipality,
Sikiew District, nakhon Ratchasima had been
proposed in order to improve broadcasting tow-
er’s program according to people’s need and
to explore people’s satisfaction towards broad-
casting program. Sample in this particular study
was 250 audiences who lived in municipality
area of Latbuakao. Instrument employed in the
study were CD recorded broadcasted content
and Questionnaire. Data collection in the study
was conducted by students in Communication
Arts Program. Statistical data included in the
research were X ,and S.D. The results were as
follows; Most of the questionnaire respondents
were female (51.20%) whose ages are between
46 and 55 years old (24.80%). Most of them
were employees (50.00%) and had graduated
from primary level (52.40%). 5,001-10,000
baht was their average monthly income (
32.20%). People usually tuned the program in
the morning time (71%). 54.86% of them were
regular audiences who always participated to
activities held by the program by presenting
their idea through community leader (63.3%)
followed by presenting their idea directly to
the program. 64.31% of them reported that
the quality of sound and signal were pleased.
In terms of knowledge and news from the
program, 70% of respondents had scored in
high level towards the test significantly. When

considering people satisfaction towards the

program, most of them reported in medium
level. They were pleased with the variety and
modern design of the program at X 2.19.1n
terms of content, the program was interesting
at X 2.45 and when considering satisfaction
towards program host, it was reported that au-
diences were pleased by the clear voice and
tone at X 2.38. The development of broad-
casting tower’s program was considered as a
directly-related to community issue. The pro-
gram should be scheduled during morning
by assigning as a broadcasting timetable, the
program host or whoever responsible for the
program should be trained with the additional
knowledge to produce variety of programs to
attract more audiences. Moreover, tools and
equipment relating to broadcasting used here
should be checked and repaired frequently to

promote quality of sound.
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titative Research) tiethaniinszvidneaadn wasnaaoutoauuigiuisldnaasuinmildavesinaty
msiinmsuily audne wazasanmildaiatunlml

Abstract

Once it becomes the stereotype, it is very hard to eliminate because the society is who to
make decision of what you are. With this intention, the research’s objective is to study the stereotype
of Thai officers in Metropolitan Police Division 9. Quantitative research method will be used to collect
data and analyze using statistics to prove the hypothesis. In conclusion, the result suggested that

Metropolitan Police Division 9 should improve their image and be labeled the better stereotype.
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**_ Correlation is significant at the .01 level (2-tailed).
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