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ABSTRACT

The objectives of this study were to
study.

e Types of new media technologies
which members used in families.

e Factors in using the new media tech-
nologies in the families.

e Domestication of the new media
technologies in the families.

e [Effects from communication through

the new media technologies.

The surveys and interviews were
undertaken with samples were members of
nuclear families in Bangkok Metropolitan.
They were divided into two groups: parents

and youths aged 11-18 years or in high

school level. The results showed the new
media technologies which family members
used mostly were mobilephones, followed
computers, mobilephone and notebooks.
For the factors in using the new media
technologies, parents primarily emphasized
on necessities to lives emotional needs
the family members daily communication
message, appointing, information seeking,
safety, etc.

The youths emphasized on
entertain from the new media techno
such as watching movies, listening to mu-
sic, playing online games, etc. Communi-
cation in the families was through face-to-
face along with the new media technologies
especially direct talking on the mobile
phones with purposes of informing mes-
sages, making appointments, asking for
help, etc. The usage of the new media
technologies was under the parents’ rules
and regulations. For examples, the youths
were responsible for their calling expenses.
They were restricted to use the computers
on certain days and times. For the effects,
the study showed that the usage of the
new media technologies didn’t result to an
increase in the family communication since
members still gave significance to face - to
- face communication or interactions.

However, technology-mediated
communication resulted to relations
between the family members and also
brought safety securities and convenience
to lives of the family members. The study
also found other effects relating to health,

increased expenses, learning, and feelings.
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| Application of CVIS

| Corporate philosophy
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[Curp-or—::a mission
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| Corporate guidelines

I_Corpamu history

I Founder of the company
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I Brand structure
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N1 : Melewar, T. C., Karaosmanoglu, E., & Paterson, D. (2005). Corporate identity: Con-

cept, components and contribution. Journal of General Management, 31 (1 ) p. 62.
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N30 bR LA ANTRWA1SHo AT F A
LazNagNS20909ANstRaRIINTaLanle
IpsfingAnssnzasntnewaziigadasiv
N9EUIBNITNITHALAEITBIAUNIEN I
IRt

(5) Corporate structure (lAs9a$1989ANS)
Usznauldselaseasneiiieniuasdng
(Organizational structure) wazlAseasnedi
\igaiums13wAn (Branding structure) 33
feasAtsznauNugIweasiananuaiading
lneasAnssneg  azldnagnsauwnsdn
Aiaasronnuanstsluaduanivun
B9AN3
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M14% (Aaker, 1996) Olins (1989)
TraguedelAseasezasandaneniniAng

nfegsenw 3 sUuuy laun
e lassasrendunitadas (Monolithic

structure) wianedy Nsfiaednslade
LazgURUUYBIN1I0BNUUUGTS I
NANWMZIAEINTONIATTIMLAEINY
panaaN N lwn1TESIsenaN Y
TureoAns iielnsduAidnamw
W (Duiendreesguslnaynnga
wazgiedaoludaneng

o lAs9a319fiaSaiinun (Endorsed

structure) AAN1IHIGLANANWN
ns18nAlaelddansasRnILasa
dfudagesngnAwAiniaouing
Fa9a9Rnsiiaas19n N odely
wARWAEN9 1N lARIITWA189ANS
e Ineasrnsiaonldnisasng
londnwaiasrnsaelaseasnonisss
Fnfanes AFens1duAnesrns
Iwisinuaseansuludonnaguda
LAz USUNABINTSLERINSDADNEN
AndRmn W Tunitafeiiuaed
fwA619 AeluwasAnsliRanwme
fdonlasiulnelainszdnnszane

o lassaufierdunsnfuan (Branded

structure) Aa N1sfissAnsiianldde
AI1EWAIALANA1IA WD ESI AN
WANAILANUEBATILAazUTELAN
w3oLlwnsianalananeaiodAns
H1nBensawA L aNIEgnaIEn
w1 lnal Taelafidrindonlooluss
Homs1@wA109AnsIioa319AITN
WANASIANUEWAIINALA9a Re
TAssasragarieiaziiniinisasie
Jams18wA (Ind, 1992, as cited in
Melewar et al., 2005)

(6) Industry identity (tananwaia8 4
gRaInNIIN) B9AUIENOUFINATAae
NA1781909ANBULLABIBIGANIVINT TN
W 1% N15UBIT IUIR WEEBRAIINTG
WasnuUasseg NREnswasatananwal
aaﬁﬂit’%aLaﬂé’ﬂwfﬁﬂa@qmamﬂswﬁ%
AHNITOAIEANTENUABAINAINITOLHAT
§510LaNANWBIANT LA LT W Uszdndwll
iruwailwdoaudagsiiiduiionadona
N3ENUADRILINGDNT VARAR LI AUAS
na1afazdenansznuAeaIRnsfivsznay
gafandiuuazdlnsdenludae nodads
HANTENUABNINANWIIBIANT LazhIIH
n1siaewulasenanwaiaasasansiinle
BNNNINE

(7) Corporate  strategy (NagNSBIANT)
foduuuunnudwmduwnugrudrAnglunis
AMuATRQUILAIALAZNAENGH1E ) 289
BIANTIARINITORAITWAUAUTINI9G T
\iiosannagnsasdnsaziinsiivwaiof
finsAnsvinnsuds narnlsfianansarinle
LazN135USIRedifiendaefifisieasAns 3
prananlddinagnsosdnsiindrnnii
ﬂﬂﬂgﬂﬁﬂﬂﬁwaﬂﬁﬂi(Personality of the
organization) WAZLONANWBIANTNALTT
A filwn1sLEweYARNANEIAN T
98NN
(Ind, 1992, as cited in Melewar
et al., 2005) FoingUszaoAzaIn1Taing
LandnualosAnsHiiAHIAgIRwTLY g
aonlaldn 3 WWINeEIBAK AB
o BIANIABINISIARBLBINATWAN W]
fdmanduiiinlazesynnangs
A9 WATHAINABINIT IR A 1WA
finsedAnIzaN828989ANTEIHITIN
fuagaduszifeu a1z
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d1nnsalasalATeas1920909ANS
Fetsznavlumigdesng JuazFuwAn
NANNAABATHA Lo

e BIANSABINTISIANAYANWANU

'
=1 a

UBNENIABAR AINLEE BI8

=~
)]
2
2
)
)

ADIDIANSLND LANTENITWEINITO

]
d e =] o

Susuazidnlaluofdeanuiiesrns

v

fnfiouazainnsadedisiynna

meuanfiiieadaeiuasAnalaiinla

TwiAniaie i

o BIANIABINITIAAIDIANTUAZAWAN

28909ANTHAINNLANAILUINNA

wasluaain (3anTmd navgassn,

2542) fotwananvaiosnssodn

nsaseanndenalaliiugnan i

peaniendnuniatAns indefids

anszgulignAnAnmIINgandIEn

ALAZBIANIHAMATN AN1TAIVAN

fisUuuu Aamsgrmdundaiieann

Wr9 BaNINRNITATMUALEN AN Yl

BIRNSEINEIBAI8DIANT LAY

s197 saludt (Janimd wedgassa,

2542)

o AARANATELNTITH0

o AAANNAANAIATHATTN

o NITAIVANWAIIWIARAMATN
NINTW

o TFruAfannsgimbiead

o lAiAmanninlunistien
FINA

o ARANNIAUEININAIINAR

e vrlWiAnnnsUsul e Aswudas
folnal g dreduuaziuluagned
Fupan

o drEaRAINgLUA"

lneaquda n1sasraiananuwolld
AUBIANIIIAITAINUABIANTIARNAITN
datanuazlanian Jeazdrelwdrwnng g
20909ANSUSTAWAA8 A% AT
Tadudafinnadnlaluaiosrnsagnagn
fig BnnedadreliasAnafigruiidaian
TwN19H519ATNULANATI9INALAS LazLT W
fodnAnyfidieldwinewlafdinsusuas
nanawldasdnsiafaniludadunsied
fipens Bnnsdadudefidennsludoynaa
AeuanasAnslisustaandinenmie
uasvirwARzatatAnIae agelsfid e
asAnsflandnuaiffivssAnsaiwmdud
BONIUZDIANGNTUA WA N AR E I
\HeAUBIANILER

TutwaaluasAnsfazdaeniinis
feanstiendnuaizasnmatlugnieuan
WiadalWiinn1ssusnindnenioorins
nelwlazesguslnnlidennaoeny
londnwaifesAnsdeanseanlunuias
\WeasanawdnwaiasAnsfidon13sus
fisnsnsnusniisonsAnslagiandnval
p9ANsAAgaNdIn1ZenInanweiasfnd
WAILNI9LALALIAW (Dowling, 2001)

AMWanwaladAns (Corporate image)
Dowling (2004) Na1791A1N
dnwalasRnsidunsUsafindesznauly
senguAuisuazaNIEniiyanaiise
09ANslABIANINits nwdnwelasAnsas
Usznaulumeseazideniivulidinlae
azfidnvazdnanuuszivlanorunaeg
fustandadunaniainnissuiddnee
519 flaeAnsrinn1sdesisaanuinenia
pasuazn1edon lnefuslnaesUsznoudn
dauaen135ususiazagn9iieaiuaAns
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Fmdunissuilaesisiesiuasinsiug
foin nnanwaiasrnssolalddefinsnns
wn tienweadnniaf vanusain
ANWBIANSAZLARINNANSHUSEEUNTITN
w3an1sFNANISiAEITUBIANTYBIE
Uslnmsuiianwaz Iuianailaasiniien
fuasAnsiguslnauasdfidiulddimde
nugIANsuARzNguEnie

(Argenti, 2007) Fgwwnwanwal
89AN52095USLNALARZABEIANAIHUAN
A9NWATNUIZEUNTITM ATTHFUAZADTN
lafifsonednggsfion g 1Dunarialw
89ANINGI 7 F1N1I0 RN NN BEiBgANS

Tsnannaneguuuy  deuagniunissug

wazvirwARZaIgUslAALAAZI e (Dowling,
2001)

Keller (2003) lananafienn

o (3

INWniaIANsINTwAINNIEa NI NInN R

nguslaafluanansesduieinueefns

FanmanwaiosAnshaziunuinaanle

D)

N137°9NAENSNITATNATITWAI8IANT
Duagnennn iasanninnisaaiadIn
TnaidadntadedrAnidinanansfndmw
Tadazesfuslnafinenissuszesduslan
\AEafiuunuIMeesesRnItu g Niaedns
\du38n157ieeAnsldunsusnisdnns
yAansneluasAns  gheWu  wazngs
yARABw fiAedasiuasAnslniu 3
winguslaafinnssuiisessrnfeadu
89ANTIWNNeUINNINLYN LR guSlnAfiaz
AT AWASTIAAD89ANTHINT LTI 25
nsznafinnssusieleldeseasacnns uaz
Jeidesunsaidnsiofias dudadenvinla
quslnmianiiazdenseludensdurzas
D9ANT

Barich wae Kotler (1991, as cited
in Keller, 2003) laaguiladeinalviin
AINANWUDIANT (Determinants of corpo-
rate image) aamin 11 Uademaen 6
wann i 2 Teun

e Company business conduct 013
AILHWITUAIKTIANIY  NITANTEB
n1515098aLdasaemnsntsiduidn
209WIANTINIAN ]
NS BULASAMATNIBINITUIHIS

ATHNBAINTY

ARANITVOIDIANT

e Corporate social conduct N156Lhib
SIUABFIANLTY N1SIRNINTINYIE
WAIFIANANG ) 917 AuAIuInaDN
ANNINEIANTOAITNTNAN WS AU
ANYY

e Corporate contributions conduct
A1SAILBWITHAIWBNITEIGLAR D
AuUAYK  LwnITERUARWAINTIN
2090IANINITNAR ¥IT8AANTITN
gools0sennaznn1inenaofiin
Uselegiinng

e Corporate employees conduct N13
AUBBITWAIBNBNI  LAWE L
SIUABLIIBLAD Y FIHANTT WAZAIIN
AIRE T AL U BZBININ 11
Tue9mAng

o Product {adaswEWAT 1w N7
fnA1anwasiAwiUuszinsainls
NNSIABAING TEEZLIAINTT LA
N13U3N1529aNLdNHIDFULUUAD
nAN

° Communicationsﬂﬁl‘&lﬁﬂ%ﬂﬁiﬁaﬁﬁ
W Aslawmn UseEndnnws nns
IRAFIYNITHIEINAITANY  HIBNNS

AATANTIIRTI
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Price UR98A1%31AT LZ% S1A1218
Uan snandman wazUaesuwnng
Sudn

Support  Ja38A1N1THRUYIBLYW
NITERUAYUATBAITANWIUAZAT
UNOUTHLANBNINTBIINDINISIREN
BUSHIALANATLAZNITIAUSANS
DwAiusnun

Service U3d8A1%NISUIAI5LEH N5
uSmsfinmagunanl AmAIW Sees
nanlwnisdenuanrsanisusng
A1gUNTAIRN0 )

Distribution channels Ua98RA1%2A8
NINITS AT ELT HO1A LA
IR e dwATLazlAuSN1TNS e
AHATNITAIBANTIA IR UI82D
WEARZZBINY

UadeauwibnaIwane (Sales force)
AB AINFINITO AITNFAIN wsla
NOLAZAIINSURAZDUIDINNITH
218 (Keller, 2003)

LRWATNND 2
LERIDIAUSENBUABINTNANWEIDIANST

Corporate Social Conduct Corporate Contributions” Conduct Corporate Employess’
*  Efvvironmim *  Charities Conduct
*  Cilizenship *  Schools and Universities *  Respect
*  Cuality of Life *  Ats Organizations *  Salary
*  Communities *  Advancemant
/
Product
Company Business Conduct *  Fedlures
¢ Reputation *  Performance
*  Innovation *  Conformance
*  Financial Strength \‘ *  Durability
*  Management Cuality *  Cuality
Company ®  Relability
lmage *  Repairability
Sales Force *  Style
*  Sire and Coverage
*  Competence / Communecations
*  Couresy *  Adverising
®  Reliabiity ¢ Publcly
*  Responsiveness *  Sales Promotions
*  Direct Mail
®  Telemarkating
Destribution Channgls Service Suppaon Price
*  Locations *  nstallation *  Education *  List Price
*  Service *  Repar Qualty and Time *  januals & Voluma Discounts
*  Competence *  Availability of Pans *  Cuslomes Training *  Rebates
& Consultation #  Financial Tenms

AxN: Keller, K. L. (2003). Strategic brand management: Building, measuring, and managing brand equity
(2nd ed.). Upper Saddle River, NJ: Prentice Hall, p. 413.
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Tneddaseflananaludromuieg v
InIndadeiddindrAnlunisasionn
snwelosRnslmAngwlaninieuinuas
198U 1hN158319N NN W BT B IAN T
AS1EWAIDIANTIZEINITOES9AINLTD N
o9 fUANA1991INATIRWANANZ KA AT 1T
(Individual brand) Tmgfwige

Ll8991N A1 EWATDIA NI
ﬂzﬂix&i’ﬂﬁlﬁmmm%’wmﬂmﬁaﬂﬂﬂu
dvzosnAndudiiuguuazaaantEnge
AniUszlo71i209 AUAT AU INE TN
TUfsypranazaadanuwsnieluasAns
NT13ITIUHIITHAE ] AUATLAZAITNY
\Hofauasainns Inasfins GuAnanis
AR AT waNE S 9AN NS anlBgLa NN
fuA1neldnsdwainwg Inen1sidon
ToenmanueiosAnsviwsIn1sautseanls
w4 85 Toun

'
oaod

m:m’sl,zdiaai[&mQmamﬁﬁ@mﬂsﬂwﬁ
LA AWARTS AOA31TWAT (Common
product attributes, benefits, or attitudes)
WNIBEINISTRS1AWATIBIRNTEINTTE
nizsjuﬂ'ﬁa%’wmflm?iauimﬁLL%@LLﬂﬁ'ﬁ
Tugaduslnmdniunmanifizasduaidn
R318WAT  Hershey’s lanleaiUnan Ao
UssinFenlnuannianisidealaadniu
ﬂizLﬂﬂﬂ@ﬁ;ﬂﬁﬁ%ﬁﬁ (Type of user) Lew
madonlessnews  BMW ddudldnis
anwmziln “Yuppies” W3anNgunuNea
fifnsAnwd uazdsafealunisiden
Tanan AT dndw nnsidenleodiu
A01wN15aINNS19awAT (Usage situation)
waznsionleeiuviAuag (Attitude) 1
nsudenlesnsIBwAn Sony WARUTHBAR
AWAMAINATIEWAT LT1EY

2e19l5NATNAINASIEUABIANT
wnluidonlasulssianawanffinis
vannatewds guslanfiunilinfiae
Bn1sidenlosns1@wA109Ans 181U
auUszloniilaainisadudeslnge
AHITOASIIANNLANAN ANV WALAS
Uszan w Wesleinsnduanasnnsusn
fudwAInsausnsiaasauiladaynd
LANILANHETNITAFSIIAI TN A WLA Y
niolInAanssndiaynawin n13as10%u
8 H1A531WNSHARTIwE Y N15519
LABNIIBINNTINARIDETNITOUHAIBD AN
A dngiinlunaaiwlmdusw

g1nsunisidonlasningnwel
9AN3TEI8a9 UBWAT (Product -related
corporate image associations) ‘lf%ﬁ'm'ﬁa
wUseanlein 2 Ussian Ae
o Honlaenindnwaiosmnsiuniss
AMNINGS (high-quality corporate
image association) Foazifeato
AUN198519n15505 M ANUEUSLlnnA
NIANTHAMNETNITAIWATITHER
Audiiauningelunaindonis
g59mnaLionlassian1sRLawe
ANARmA N wAn UL
dadedragigausznisniteln
nszuannssnauladezasduslang
o Hanlasnindnwaizesassnsnu
WIANTIN (Innovative corporate
image association) A8 N19H319N19
Susliunguslaminasmnsfimanm
818130 WA SRR LA N AR WA
AR aNE N AN TR LETAS
NNSARIANRAINEA TAHLANGT
wazfonanwal wenand soidwnng
#519n155us1AunguslnAdneerns
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wu Gefin1svnSseuazwawISnne
FaaonuaiwiAIesiouazgunsol
NARAWAIRRANEI I ANE e
AWANWUAIBWIANTINIDIDIANT
HuwinsesfiedAyiidielnnesdng
fmaudounselulazeeguilam
wiftaninduderinldnednssineg
Tansgenazadronindnualludin
nsiwinnssafianadelwuiodns
209A% L4% Canon %358 Phillips
A1RULWIARTBANTHS 19N INAN Wl
peRnslddudinsduninnssanosn

A1 2 : WiinewnIayAARINTIBIBIANS
LAZAITESTIAITNTNN S (People and
relationships) 48NN WAI2DIDIANTIL
grunsaazowaInanwailauginisiden
Tesnwdnuaissdnsdafinannisiios
losyndnanwmuzaasnwnewluasansls
fnsedeypinaaentiniuluuaazosfns
sindfdeasawdnwaloshnsaan
TugnissusifieaduduAtuasusniszes
seRnsfifineduslnanslunienssuaznig
fau 697 Argenti (2007) Teaduneiinis
g3 manwaiiudounseldudosinsin
zFBasNasInwEnewaeluasing
nowiitosannninewazidudind An
fvnsfideansa nanvalaeeiAns
Tugyamanienanidu
Starbucks Tty fidndananslunis

NHNITHIDITI

B1ENaANINENWI20989R NN RAITN
HOARADI LUNULBNANYAIBIANT bLULIZB Y
nsdwiwniunifquainiuazingg
usnisfiwambenlaagrofiuszandan
F9vhas 89RN5A19 75981 T wAdesliAIw
AIAUAUNTNIIHIBNITATABARKING
WEOUABNI3H0E1T  LlBIINAIINENTUS

Sudszninantneusasfustaafiiingu
NN dIBLESNES 19N INEN Wl
aemans L dnluluudvinuas geazdaald
\VinRMAIEERI1EWA189ANTLERENADEY
souwniaienlesnimwanuaiasAnsiisjolw
ANEIAYAUgNA1 (A customer-focused
corporate image association) NIN1IEI
nssuslwuiguslnainasinstuiinna
Suiimgauguatnlald fAaviaele uaz
wsansulannlang  AnnAaFEwLastaf
FnwnsgnAegianadoiudedAnaainis
asanmanvaissAnsluiagin

2°D

A 3 AMAILAZNTTINILNWNT2EY
89ANg (Values and programs) nsiden
le9n I WaNwalnUAMAILAZNITIIUEWAIT
ansaeAnslwd At dnnsazianionme
LHWN1THSoUWINI9aBsaAnsAanlale
WonlesAuiuAInSousn1s20909ANs
Tnense WunsUszanduiwsiiiass1onn
ANWABIANTHIBAISIANINTIHNIINIS
RATALRD AT aWNINAN S aIRNT 390
ﬁg\aﬁﬂLﬂ%ﬂﬂ%’ﬁzyﬁLLazLmeﬂﬂﬁﬁ’ﬁﬂao
asAnsfifidadonn n1aifias nialAsugia
TUgaguslnm wiknaw uazaNs1TMa% 12
nshasRnIf1eg  dananssnnsdenles
A manwaiasrnsiuaaldladouindan
(Environmentally ~ concerned  corporate
image association) n3aususin1sdanles
AMNANBUBIANILINNUAINIUART DU
FOFIAN (A socially responsible corporate
image association) F0.du3sn15a5190TN
dnwelsAnsluntsuanliiAnduiudifias
wladwmieiuaIAng \Wusn
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RGN
(Corporate credibility) %#anaINNTTLADHN
Tean INANYRIDIANT LWAIWETE 7] FINNATD

ANWAITNWILADNDIBIBIANT

Tugeawuan guslandianadsienany
o wazn135USAIwEN9 T LgafuaAng
Fuan e Tnerduaanadesininosnnsineg
AHNITOMBUABBIAINNADINISHAZHILEWD
anadanelalwiunmasls volusiwaas
A1908NLUULAZNISIAFITWAIFTG )

Fetindorinldmnnudetones
pemnsfAaieIiwmionlasdfiuie
BeensfnIsae ol ANudadioasAns
asuagiuilade 3 Usznis Aot

e Corporate expertise (ﬂ'J'mL"i%mzi’lfy
28989An3) Aan1sfiguslannsznsin
HIAINTNEINITALDIBIANTIHATS
NRALALI18RWAITINGINTTIA
USN1A9 )

e Corporate trustworthiness (R31#
Heduluasdng) Aansfidusiam
LA RnINaIRnIEw RN T dn g
grnnsanenilanaziirlanan
rasn1szasguilanlainednen

e Corporate likability (mw%ﬂimauiu
09Ans) Aenisfiguslamfiininecd
et uidugaurfeanle fide
oo dufloansu uasinnui1imi
Taingadho 1Inin (Keller, 2003)

as o

& - I3 )
ﬂﬂ%ﬂqwaﬂwmﬂﬂﬂﬂiLU%{lﬁ]'ﬂﬁl

TANNENGwananIIindaLdedang

AIANINILWATBALAZAIBLNA 1ThD991N YD

[
=3 =

\Hesasansiiniwainnisnguslnauaze

a

e

Hamlaawdeaa909Anslann1sUTEL %
ATNANWILAETINALARIINNITHIFTNNT

[~ a 1
WwszezaaneTwiwnleluninlazausas
YARS AIBUATYARIHNTUIIAWINB9ANT
AAanwailagsINdauINn qﬂﬂaf{%ﬁﬁ]:
ARAAWINDIANSLTIWaIANINAAaLE NG W6
UL AWINANENWaIlAsIINHANS B
= a & = o a 1
dOnlulmBeau  yaranuionsassndunii
AIANIAINA1INT DL AN LA 1TwE%

HarRusaeAns

pAnslulagiuaenszninds 1
AIHEIA28EaLde989ANS (Corporate
reputation) NN wmﬂmﬁﬂsqiﬁmﬁaiﬂ
nsfideidesasAnsfifazainsniinm
guFanngnisniingsiuazdieliosAns
fAnea nluwn1sudednameifieinnng
fiosAnsonnBayninfunisideidele
\BoaufiazinliaAnatug laSunanseny
MIRBANANR20INENITBUAZGNAT 116
G I wN3aBAREBAIINTWAINIINITITN
wiaudusiANaINIsalun1sa L RwgIia
ADIDIANT

\iae1nnninigauaiefinnmge
fusonsAingsfiaresasdAnsanioeas
AUZLABINHAINEINITOAD I 51T %
Tunsidnfedoyana s 2aeaemnant i
TUlsinedn Switosanarnnisiiadiwin
Awoe1910509886199 Tugaiidaya
dn12a13ausaunsazinaanlulalndag
a1l Tn ANFIN1T20 NI
Faensifinnisaningsfanlusslasns
89ANT UAZAINHATANIIZEdIANTIRHE
NISLEAIAITNSUARATOURBHIANDIN
BIANINIBEINANTENUAIAQYIABIANS
F197 S5 09RRNIERMNERIlANTHS
wazdnaelidetoideseatasdnsliinay
fumsLazanwIINgai ez wlula
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(Argenti & Druckenmiller, 2004)
Fombrun W&z van Riel (1997) 1a Argenti (2007)  natafeuszlensd

naafiedoldegnsAnsluudynaasn1sg
nagnsindoidesnumdndefiendanis
REwLUU LlasandeldeetuiAnduain
dnwazugaianainnneluasAnsiiln
nanunidres  deaNannIsSuszey
fidumladmderate s dedefi fanwus
fussAnsiluszeziatwin sovin Jeides
p9AnsToUSeuIETounsnE AusudAndla
sanandusasls dufinsAusznauiing u
NIFINLENANWALAZAINANWAADIDIANT
Tnedaifezaens 1 auAnuaInnsadae
859AMAIRTIAWAT LS Lasan1zns1du
Aaaduisdnuazduslanfiininaden
ToasieadunsnduAfiudoundadouan
(Keller, 2003)

Tnenaludeidesasinsnuneis
nMsadRmuanyNzAdAMAINARIINNTS
Uszifinanansailaesinaaguslaaln
52821I8181IWIRINRANWUSLABLU L%
10 a1fAsduzauicoin ANudedng
AMNSURRZEU nSoANIuAnTuEunile
Swiearu nanaladn deidesesrRnsvingn
a50AuieNugwaesnnAn Taeguilne
9271119 BULTNBUN NN WAlBIAN AN
finwas3dniiriuanAiiinuainis
IANIZANZDINISLAAIDDNADIDIANT AN
HUSLlnARNISUIZL A WAMAIZD98 N U NELA
A9 2098IANITUNTUIN NANNBEITLRU
Aufdeideszaesrnstiug wlavasy
vilam uamnlunluluianisaufazudns
fonnulufideidesantasdins
2004)

(Dowling,

LazAINEIALzesda desasAnsindw
Jadefiimind1Agadiodesianisang
nagnsn1sAningsiafiesaindaides
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gansuagNINTezINuE aNazdIE g A
AYHEWIAIINYARANIEUENBIANT LA
88195 LAULANIZYNATLAZEIINNAN4
g3faliifimnnAnfnensAnsdeazdonal
gafaiulainaniiuazUszaumugisa
Twilge nodaifunsasfiodrAnlunisld
Uszleminenagnsiionisudeduiugus
n1egsfauasdielinsAnsanansaniuim
Sngasine g MiAnzuiunwanwalasdnsle
s1U3uNINNTIBIANTTieRTadecasAnsd
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wifisAnssnIudosSnuite
\HesnaRnstAaINIsaRdaglaaddsa
oo liasandeidesessnsdudefitd e
vrsuaznininnansznuluwideaunade
WievasAnsnazidwnisennsenisuile
TiiwdawAn Ing Fombrun Waz van Riel
(1997)lana198038n155nw1daides
paRnslianansarlanod
o AMMUAFULUUADILENANWMUBIANT
Tdfmindmiandwnitolion
(Shape a unique identity)
o AxfannINANUmiaIRnsNRAITN
saanauazaonnaaslulnfifnig
LAeafinga1s15Maw (Project a

coherent/ consistent set of image)
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nszinlalasnisnlawaunwiwndelw
gnAtimnianalaiiwnnslddwAinia
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i lufdansannufianssnsneg 2asgnaw
VU619

Fombrun(1996) nN&1271n198314
LasSNUNdaLEB9IANIHWLAAZAIANS
JudusaslimindiAyiuAmands 4
Uszn19me

o ANNULHofoasasRng
(Credibility) Heamnssndudoessng
anudadaldiundieaoen
aanuuazEIIMwIeIngausne ) W
WABIANS

o ANNHDAWIHDIANS
(Reliability)89ANIAZADIBILEE
AuAuazuIns AR mTuiun
fonalanazmoudwainITNABINIS
209guslnalease

o ANnulindals
(Trustworthiness) Z9a9AnINEE N
asemnganlinelalsldiungs
winewA1eluesAnsnaw duauwsu
wsn laen1samlAnNwneIwla Sy
naUszlediif1e 3nnadAnsaeng
gfiosn uazilnlanialnmnernle
fidwlunsimuauazaniunagns
A1SANABNITAN T 29DIANTOENN
W93

o ANNIUHALDU

(Responsiveness) pI8NIILARAIDEN
H9AINHNIUHAYDURDFIAN YN
LASHATNLIAAONHIWATTATL TR
RINTINATIT NRAMMANIZEN B9
paRUsznouna 4 UsznsioeRns
Foanene1nasoliindulnosmns
T¥nnfigainnasinldiiedinag
Usslergegmsianisasiouaszsnen
1¥5edoideofifansasinsluszesend
saly

nanlnesgude Foideasdng 1u
s Admladmideaasednsngs
1199 N1n15UsLAw00RNsaen13UTzLfN
919 AR INUIZAUNISEI RTINS Aa0IRNS
Wunndnweiniineannisdioansasmng
Awanweifinendyanuaisiniediaya
R197 AlaSULieaiussAns nwanwaii
Winanansnauwluesdns Usenaunuilade
Aeuaniidinasion1ssuiveedfidinle
dwdefifianwazunnaeiwly

AIMNTNNUSTETHINILANANBAIBIANS
AMWaNwalasAns wazdiaidesasAns
51ﬂgmﬁaj'%ﬂwmﬁmﬁmaaﬁﬂi
wnaztindnlafnolioondnwalosmns
LAZAMNANYEIBIRNTHRIAINEDAAR DS
i Tnefideifesasmnsinazinanaumn
R1991NATNANWH8IANIATINda LT e
p9ANsAzgNaS LA AvaHE T nIzEEIa"
g Tdldiiisaurnissusludionan
Taamiodwinanueioonns  uazde
LHE9RIANIHAINNLANAIINNLENAN WO
09ANIASIN 301 H8989ANTRUITgNFSY
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nelueiAnsamsNenanyaladAn s
3zgNas9anIINYARaNIeluaIAns

W lpedialdesadAnsnLaonngeazLin

AL IANSHLANANWOILASATNANW O]

Be

2a9adAnIndanmandnazitwlulwiaAnig

VREIN

LEWBAINN 3

LERIAINTNN WS ADIDNAN WO

ANANWO! hazdaLdernsadnns

Corporate Identity

Names, Brands, Symbols, Self-presentations

is perceived by ...

Customer Image Community Image

i Thesumoftheir §
{ perceptions equals... §

Investor image Employee Image

Corporate Reputation

31: Argenti, P. A. (2007). Corporate communication (4th ed.). Boston: McGraw-Hill

MnuEnn 3 uaneliifininananwal
Awanuninazdoifesaasadnsinianig
Fuusin Argenti (2007) nanainde
\He9un909AnT AT UNR T IUBINTS
U9zt AnAINIINTDININAN WAl BIANT L1b
seanzasfdimiieadasivadnsnain
naengufilinainnissuiiananwalzas
peAnslus1uwaIna e s9AnIfga
fdawmAeidomsagfdinlddiudedu
09An3 4 ngniidAglaun gndn guaw
WNRINBUAZWENI W WA azNgNEN1TTUS

LONANWAIIRNIWATWATS TLd FaDIRNS
(Names) #318wA1 (Brands) &tyanwol
(Symbols)H3an13%1LahanAwLaaa
29ANS (Self-presentation) L ARLT AT

snwalagAnszasusazngadasddainle
e WAZNATINYDIN AN B LLAAS
ngnansffdinladimdsdiieisoodu
sornsnwnaen IndaldeaasasAnsle
Ve fign

wananit Dowling (2004) 18
nafiANdNTuSTataIAUsENaUT 3
Al fanuisminivegsuenldoan
nanaRe weguslaafinissusiauenanuel
fioednslavinnisiesnseanlunds fuslan
Faginsnunauazdoalasesduszney
MINIFIHARHALAZDITNOIAINSEN
aeluszuuaanssdninduwn1ssus
ANENWIBIANSlmAIUINLAZIEIAY
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Nvuiionndnwaiosdnsgn
AzalTuIz821987871IWIBRIWAITIUS
LLazﬂszLﬁuNaﬂaaﬁu%fﬂﬂ%aﬂﬂﬂﬂaﬂu
BauazanidnifieadvasAnsiniiniy
aaﬂﬂé’a\‘iﬁuamﬁhﬁsj’u%’[ﬂﬂmw%mﬂ
WOANIINNTUARIDAN2D909ANTIBT 1l
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One reputation or many?

Hofiov ﬁﬂilﬁuauiﬁlmﬁdﬁimlﬁ

e

ﬂ’]%LﬂﬁlﬂaNﬁl’l\‘]“] mmmmw EIGE

=1

Fomnninaziasadwindo feuazdoides
fazdrangemnalaiudeudonisudeis
20989ANS 50LLﬁﬁ1éTalaiﬁﬁ’aa§ﬂﬁLwﬁéTm
fAenfuuwiAnnisasedeLdesaefnsunn
Hnfisansuinnisiesnnsiidefefies
AolALAANANIIUINLABIANT  Ldw  gnen
finnaesnang (Loyalty) ®nZu fiAanw
gaulnasas1A" (Price Sensitivity)  %aeag
DIANIAINIIORIRANENI AT ANEA N
N’m‘imamﬁuaqﬁnﬂﬁﬁfﬂamuaﬂa}'ﬁ'
axamﬂuaaﬁﬂiashaaajuaaqalﬂuﬁu M
nsenufinainnatedeasnnsiranfiasidn
mwd's namlaamiaswﬁmamamnﬂu
mﬁl‘nam Fofl Low Waz Kalafut (2002
as cited in Helm, 2007) N&1271 e
Hesaornsnmdudunsninsusaclals
Tnedade
p9ANIURAABN195USIAeadvaIANTTa

wazUszRWANH LA2890IANS
YARAWLDY

oRansmnaadaifinnsedenudn
NANTENUNTIUINTINNATIdIRAsia dolFes
DIANIHHNIIINN1T5USUALTTAUARYB
YARAZIHTINGIRHININNTTUIBNITH AT
Tauasnnfinssnzasdfidinlddimde do
LHe9adAnSLTwNAIINIBINITIUSADINH

danladmiefiinessAns uAn133USE04

%} (%)
=1 v

gfidmlddwfenuazaseguuiugiunie
funauriunisRansmnioldesosRnsuuy
eanundald Fudwussibuigoslasy
nsAnwiuaely wazUssibuilynities
WnFen1sAnunzes Helm (2007) #ils
Ban1sAnwieafunisindadesanns
LAZLASUUNAIIN“One reputation or many?
Comparing stakeholders’ perceptions of
corporate reputation” Lﬁlaﬁﬂuﬂﬁﬂﬂimﬁu
granafidinasinslaasdnIndeinideLdes
p9RnsIieedaLdesifondaainisaiise
\HeesRnslanatedeides n1sAnw9es
Helm lwASiRa9L T wnsATI9saUND LA
nangwieUszdndiieaduyanaiiiv
dnZnanegiainladiwiesa0sRnIsng
ngniwazldinusilunisfiansuniedes
asansihednunsalalaeidayrlun1side

=}
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vd |

o fidanlsdiuidesronguinasly
wnaTiganulwnisindedeelne
3IN28989ANS (General reputation)
Wi la

o ffidnladmdesiionguiuiinisu
Sfeanviedelaesingosndng
(General reputation)  LWNBWYTE

wananarin (leldunsinfifidnwoe

Single-item WATNIATIAN N AN WY

Multi-faceted?

nsinsuadisnlunisdnu

HLAewlANUNINITIUNTINNG
Jernsiieafudeifesesdnauaznisinde
\JevavAnslaganansoaguilu 3 uwinag
CRELY
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e wnmeindafunguiniainisid
Ansdnieafudaidesadnsinin
laseasnan1enAwaRINeIae19L5en
Tuinlezasyana fin1sfiendoides
09AN3 LTI 0uNasINY8INN ) N3
Susrasdfdmladwdeiieniunis
AAUAKOIZDIDIANTFADAIINADINTT
LAZAMNATANIIZDINHEILAE I
\Jengueg) (Wartick, 1992, as
cited in Helm, 2007) 351lwn15#nun
fodoidesaAfifAInnuansnIiw
Tuuwinioiiseldssifouiside.ds
AMANAIENITANA AL TN LARE
YAAQ

e wwmenaandungusinizinisna
AHEadIn1ssuSifieanuiaides
peAnsnuAd1eAfeiwn1elwg

CY)

0

danlddamdeusazngaiiiosaind
UNUIMAETiRd 8 AR TMLANIT5U
SNAeafuieideszasaiAnsasunn
f19AussrInongagaanlaaiuie
(Dowling, 2008, as cited in Helm,
2007)

e wwngavne ungainiannied
finuAndiwieanudeideacdns
WANA19 LU NHDILHINIILINAD
dedndeideasAnsidunissusi
ASOUAgNULGAzNgNEHaInladaI
\HezasasRnsineloifesasfnsim
fianwmzIudodeslnesainzas
99AN3 (General reputation) N&12
T8dndeidearnsfidnemsdn
Tnsvasrofiasanzuamdunitoien
fiesunenasinzaInIssusiieafiv
HaUsIzNaunITnn
gosgiiamlaaIwiernainnatengs
(Fombrun, Gardberg & Sever, 2000,

ANWADIDIANT

as cited in Helm, 2007)U3auilafon
N1SAILASIEAIDIANNARLAK NTIUUAY
virwaRzaddnlaandengusiieg

nuwIAALigITudaLdes09Rns
SNUWINTiNaINE T lFuwIntens
Tnfo18e009RN3IHITIUNTINNIGTZINTS
Soi3anina1nuanam1eiweanly  Dowling
(1988, as cited in Helm, 2007) lal#ea
A1332 3oL RBIuwINIINITIndaLdeeainns
1391m999e1938n19189Usz8nA (Adaptive
approach) ¥1AA1 laeuuus1aadlnnns
Tadoideninnsuns 1 TwdaowmunT#ien
fun1sindaidesasdnsluuiaznguans
gRduladdmdeiioldinioidending
wanznguifaiuleaiuide(Stakeholder
specific reputation) LALWINIFINE1ITER
FainnmaalidinnsalSaufisunadnun
gulddonnsinfidenlddmsunisindal
Se909RnINInsIanieRanInsIndeLdes
p9Anszasfingansdoinnasgu (For tune’s
Most Admired Companies index: FMAC) ﬁ?%
TaiwmansldTnnugfiduladudennngs
WiaN1RSInHDLRe989AN5 The Reputation
Quotient a4 Reputation Institute‘ﬁaaﬂ
wuuiiieldanansaldindedesasdnsiug
fdamladmdeudazngulain

JagUuinunangiwidelszany
Iudunsldindodeclnesinuesaifns
(General reputation) WWish Ineaunitugin
1n135uSiAeanudeidesaAnszacunas
nguuniinuAdIeafeinainisald
wnasiieanwlunisindedesesdnsann
grdmladmdeusazngalsd nee finn
Farsmnluarnsduasondastu n1slwin
vinzagnmunsTndeIdesAnszaeg
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fidmladanideunaznguwIazunna19i%
i wnasnwenaliiiminafinisinzas
RQ fuIseviFinIanaiduguii (Vision
and leadership) vaIadARIWHAUIZNOU
N15119n158%  (Financial  performance)

1 v o 03 U 1
N']ﬂﬂ'l']@llil:ﬂﬂ W a IEIEJFI'J']NLLG]ﬂE]']\‘i

szninstioideclaesingesaidng (General
reputation) LLazﬁaLﬁmmﬁﬂiLawwﬂzju
Afanlaaamie  (Stakeholder specific-
reputation) ADINIBISIA RQ ﬁ%uﬂmiﬁlﬁ%
Talnuanwnng 4 sost

LHWATNT 4 uamedalAeelaesanaag

89AN3 (General reputation)

uwazFaidesasAnsanizngagiainlaaiuie (Stakeholder specific-reputation)

COnSRmer- e stor- employee- supplier- reputaton
specific specific specific specific specific to the
reputation reputation repulalwn reputation ge-uenl.pul:ht
gc::l-::a]
CONSUMers MVESTOTS e:mp:lm. s suppliers Sablic
ﬂno_‘t-:‘ﬁ:—\ VIS100 aud E:J'anm] _‘H\'\, workplace social
;1p|:|-3'£__}_/J Service f!iﬂity Ic'ldcrs!up ]Jfrfonu:mci_/ EmVIronment responstbility

general reputation

o @1 s o
PNUEWNINA_4  tRwITwnsUssngs
quslaalim

\HevasAnsaaeguilam
AAYNUAMNANYMEAMNAINIBIT WA
wazu3N13 (Product and service quality)
NINNIBILARS AL ARAIBGNATRLEN L2
Feafuiunisusziiindeideasinsees
wnasmuiazlianuddyiunalsznay
N15M1901549%  (Financial  performance)
NHNBIAAM AR AUFNINLIRAa N %
N13%1191% (Workplace environment) Wag
yaranaluliandrAyiuansuia
ADUABNIAN  (Social responsibility) 289
8IANIAINAIAU 8819L5ARINNTSTANWNTY
doideonAnsnfanwundwionduwiuas
nsAnwFefiaiuayuniailndiuniine
TiAndeidelnesinuasaAinanu axdu
Uszlezidmsunisimuwnasaefioluns

Tndelfesasrnsianansaldinlanugs
danladrmdennngadedoudunifnnis
ldiasaefianisiniindonnuiazfidede
1 v 1@ a 1 d d
pgtneuanfusslagiluninisSeuifisu
naawsszrdnenguieyinliiindeides
p9ANsNadaNalwinengs

- adaoa o

sziUaul5999
n15398lwASI% gRagaanuuunis
Wedn 2 dunaw FunauLInlinn1TIae

a

L2ANTIW (Qualitative

o

NN19aNNT9alLAgEN (In-depth interview)

research)  Lme
nugfiaawledamds 3 ngs leud guslan
WHNITWLAZENAINUIBIBIANT IHUTZINA
L& 1IN 40 A LAZNITABNWINGH
(Focus group) AUMNLIBWRNANEILAZE
Baaagide Inefiuwimainsioit
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=3 =1

o LHaWANITaLHEI2008IANTAM

LY
1

ﬁﬁ]ﬁﬂLL\‘iaﬂ]Naﬂ‘i What aspect occur
to you when you hear the term
‘reputation of a company’?

o AudnwMzrsafanssnlazearng
fanldfiansundoldecndns
(Which characteristics or activities
determine a company’s reputation?)

o TUsmadurefenniieaduiodes
B9ANT LW HHBI289AM (How would
you explain what ‘reputation of a
company’ means? Please, define the
term)

o uANslAluAIINARRMNHTDLEEY

L2 =)

agAnINALazudlug weduingav

LY

FUSLA  wWinawuAzwnaInNm e
Anuwnindatfesnsmnsnnwilanuwme
wnazlunsazngugidinle-1de
(Stakeholder
windoldeaernsianwuzidnie

specific-reputation)
\HeralmesI8(General reputation)

deuafildainnisideidonuniwi
fN1TnRaUAIaINaIrIUT Ik Idede
fi (1) Tigfdmladmdeusaznguae
sAnsBuiinaiiiefuildoduieua
sUsziiindeidesasAnananfegidinls
damfeusazngnazdszifindoidesndns
lagsand1AnTaudaINANATNIBITWAN
N19AWASNEINENIIH N19RuASN B
WInaaNaaIaIAns LTne

Funawiseiidelaldnisideds
USn1eu (Quantitative research) lmeldis
N1581999 (Survey)ngamlngaguilam
792 A% WHNIIW 31I% 484 A LA 1N
8N ITWIN 665 ARlUgINANHARTLAT

gulnavuilnafduaina (Fast-moving
consumer goods such as detergent and
cosmetic) laguuudauaINazUsENOUAE
2 g1 Ao @IwwsniTw Single-item LawA

o a9Ans X fdeidesedislsludons
“Please indicate, what kind of
reputation does company X have in
public?”  fLATINS ARSI LTI
1-7 lpg 1 = very good reputation
WAz 7 = very bad reputation)

e UWIANDNN  Multi-faceted  bolA

00Rns X Rdedesedislsludons

\Wefansmmnamdnvuzdoly

f: “Please indicate, what kind of

reputation does company X have

in public concerning the following

attributes?” §1WINNaEW 10 38 39

T&n191nn1sdnnwalednig s

dauwlddanidenaainngasineifin

ASINWLALLA

AMATNZBIH AN
(Quality of products)

AINANAIYBITAN

(Vvalue for money of products)

N15UNUBIFIIARaNTBIDIANST
(Commitment to protecting

the environment)

o <
N15USZEUAINNELS

(Corporate success)

N1IRLAINININI

(Treatment of employees)

NS ARHEIAEAUgNAN

(Customer orientation)
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N19AAULNWHIANIDIDIANT Nan19998

a o ! 3 =1
(Commitment to charitable Naﬂﬂiﬁﬁlﬁli%ﬁ?%uiﬂLﬂ%ﬂ']iﬂﬂ‘i:l"]

foffdnladiwdesionguiniinissug

- LBV BLAEIAIANTLANAWYIALANGA]
HaUIZNauUNISNIINISIS % .

as =1

A Lialdumsipnianeme  Single-item
lnenani1s3denwudn  wnasuiiAaiele
\HevavAnsgenign (1.71) sosasanlein
whniwiAafedeldesesans  (1.81)
wazguilaniAiadedeldesasmnsg
o > o v [t
(2.03) MINAIAU (LAUNNNS IR LWL
1-7 lag 1 = very good reputation Lag 7

and social issues)

N
fl

(Financial performance

@mﬂWWﬂﬂiU%‘Vﬂiﬂa\ia\‘i ANS

(Qualification of management)

ANWILTDa D09 lAwaN
(Credibility advertising claims)

= very bad reputation) WLazlNaNAsaUAT

WisdaideasAnsmieaifinisiinsizy
ANLUSUTIMUUUNIGLAEY  (One-way
ANOVA)  wuinAnRiedaidesaidnsasy
fdmlFdmdensaunguiwand oo
ag9lea1A (F = 38.1, p < 0.001)

wanliAnIdidanlaainifeniongs

CY)

Inefinasinislimzuww s 1-7
log 1 = very good reputation LLag 7 = very
bad reputation) LA wazldaifinageau
AINLANANIZBIALARE (Independent
Sample t-test) &OANITIATIZHAIIN
wUsUTImUUUNIGLAYY (One-way ANOVA)
WeanasauAafedaideasdnszaadd

o o

AwAnssusiienudaidelnesineerng

(General reputation) WANA1SAW LHBlEY

danlsdamdenaanangs N1RTIRNHAN WS Single-item

WHWATNA 5 uaRIALRRedaldesaiAnstiaIns18N1m5IR Single-item

percent

30 G consumers (mean: 2.03) 7
B investors (mean: 1.71)
20 B emplovees {mean: 1.81) _

10 +

0 . ; -
Reputationis... 1 2 3 4 3 6 4
very zood rather neutral rather bad very

good good bad ba
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RNAFINUSNAY

nansiteludiniiasaunnsdnun ol
dmlddadedonguininissuiifeaiu
Soide009RnT alaunSounnanein (e
Tu1m3 T AT A anwazMulti-faceted Fona
n1533elndinfidasiusznauaenis

Useifindoldesesrnsaaegidinlaaan
=1 1 1 dl U tﬂl

WELEazNgN (gR19790 1) InelinSad
@ formative measurement model WUID9
Lmulums%é‘faL%”mammwazv[,aiwummmﬂ
f19lN19Usz AR aLRBI0IANTITHI R

AnuaodaInlaga1wesnidnni1sAne dm"[ﬁdmtﬁﬂl,wiaxn@:aq WANANTSIFELE

v g} Qs 1 ==Y (=) s dl 1 s
denstisninlunsazauandRaenis USunaunaunuransasiwaan

Consumers Employees Investors

Indicator Description Weight fvalue Weight #value weight fvalue

X Quality of products 0273 5113 0026 (328 0122 2132
Xy Value for money of products 0.303 6155 LMS 0567 0.154 2025
X Commitment to protecting the

environment 0220 3163 0173 2364 105 1.308
X4 Corporate success 0018 0325 0016 (1185 0392 5588
Xs Treatment of employees - 0024 0292 0137 1687 — 0090 0.890
X Customer orientation 0129 2777 0.539 5963 0.038 0.448
Xy Commitment to charitable and

social 1ssues 1k 1,430 0223 2574 0263 2682
Xg Financial performance (022 0399 — 0089 1272 064 0.674
Xy Qualification of management a031 0545 0286 2362 0256 2837
X0 Credibility of advertising claims 0302 5745 O78 (800 0,216 3135

Note: Question (multi-faceted measure of reputation): “lease indicate, what kind of reputation does

company x have m the public concerming the following attnmbutes?”; Scale: 1
“a very bad reputation”; the scale was entirely verbalised. Question (single-item

reputation” 7

“a very good

measure of reputation). “Please indicate, what kind of reputation does company x have in the public?™;

Scale: 1 — “a very good reputation” 7

“a very bad reputation”; the scale was entirely verbalised
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Abstract

The purpose of the research to
study the public relations strategies in
tennis PTT Thailand Open 2553. Study of
corporate strategy at tennis tournaments
PTT Thailand Open 2553 and documents

from the public relations of competition.

Methods Qualitative research by
interview the public relations management
Tennis PTT Thailand Open and documents

relating to the promotion of competition.

Results esearch strategies of pro-
motion of competition tennis PTT Thailand
Open 2553 were

e Strategies to build relationships
with customers in order to facilitate
business and foster business

cooperation with of customers 4
groups consisting of Agency (BEC
World)

Sponsorship, Mass Communication,
events were

Customer. Special

organized and reward were given to
customers sponsored of competition.
e Strategic Image Building. The good
image of an organization is one
that is trustworthy and responsible
to the society sponsorship provides
such image. Conclusion Promoted
to achieve it requires planning and
collaborate more effectively.
To ensure that activities each
organization proceeding as planned
and achieve goals. In addition, the
communication is continuous and

consistent makes more interesting.

Key Words : Strategic/ Public Relations/

Tennis Thailand Open
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ABSTRACT

Flag is a symbol of nation that
has been widely used in the society.
It’s also used for communication a certain
content in the context of contemporary art
(visual art), and yet there is no one else
research and analysis. Therefore, this
research aims to gathered information from
textbooks, academic journals, magazines
catalogs of art exhibitions related to the
documents and online information. For
analysis of contemporary art and the

purpose of the creative art theory.

And this research is based on the
assumption of “Thai flag” in the contextes
of nationalism as a tool to analyze the
works of famous 20 contemporary Thai

artists. The study has divided in 5 groups.

e Formalism in a work of art that honor
the Thai monarchy.

e Formalism in a work of art that reflects
the political movement of people.

e Expressivism works of art reflects a
nationalism Thai society.

e Expressivism works of art reflects the
political movement of people.

e Art Instrumentalism’s reflected a

nationalism in Thai society.

The contextes and usage of Thai
national flag are important factors in Thai
contemporary culture as Thailand symbol.
These results are not only a providence
for aesthetic value but also a reflection of

cultural values and nationalism history and

political developments in Thailand. It is a
great testimony to strong links between art

and society.
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