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Abstract

This study aims to explore the factors affecting burnout among teachers in public secondary schools of Bangkok.
Samples of this study were 436 teachers who were under the Secondary Educational Service Area Office in Bangkok. Multi-
stage random sampling was utilized by the researchers to obtain a sample of 10 schools. Subsequently, data collection
involved all teachers in the selected schools who were convenient to participate in this study. The measurements included
demographic characteristics questionnaire, burnout questionnaire, and emotional intelligence questionnaire. The validity of
all questionnaires was analyzed using factor analysis, and they exhibited an acceptable level of reliability. Statistics used for
data analysis were: 1) Independent t-test, 2) One-way ANOVA, 3) Pearson’s correlation, and 4) Multiple linear regression
analysis. The results found that the factors affecting teachers’ burnout were age, work status (government officer), and
emotional intelligence. The most significant factor influencing teacher burnout was emotional intelligence, which showed

anegative association with teacher burnout.

Keywords: Burnout, Secondary education, Public school
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v 4 H
STAUMSANET ADTUAMATEUAT Y MINYAT aotunmmsinu 1o ldmasae@en (Um) Saunildumae
L4 o v { 1 o S @
szaumsalaon 3)) uaziu Iuanaouasdlans (@71u9)
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2. MUY UMNANNNAIAMI TN INNNLUVYs I uANuRIAN 19T VA N A Taens
Ui nsznsnassagy uuulsziivlsenen Tddrededinws oy 52 4o uazlszneudie 3 a1 laun
1 4 o [ a I'd 4 a @
1NN (virtue) a (competence) Las gV (happiness) 31911119MINATZ 8RS T NO LT UFY (confirmatory factor
analysis) WUI1UTERDUAY 49 Yooy ANUATUFITATIE319 (construct validity) VOUUUABUDINNUINNANY
o a o 1 § ¢ '
AoANREIVDI Tuman Aoy aIT sz any (GFI > 99, CFI> .99) 1azA n ol Uy uaoun uiin1 Cronbach’s
[ g A J 4
alpha coefficient (17D .93 M3uUanaveUVEOUNIN AD AZUUUERNNNINEANUNTANURAIANIOITUE]
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TagsWnand A uazgued luszauga
o &2 Y Yo o < < ¢
3. suvmeumuazrna Ilumsiiou 3ddsumswannidunnInelaglsisoun @nauysal
(2554) TagWau91nuuLl52iiy Maslach Bumout Inventory (MBI) 484 Maslach (1986) LULFDUNINNNISHUA
[ 4 1
T lumssinaudsznevlUdqe 3 9addsznen 1@un emotional exhaustion, depersonalization, 118 personal
o o g’.z a 4 o Y [
accomplishment H9114IUTBAMOMHUA 21 To MINATILHBIAYTZADY (factor analysis) VOLLUABLDINHNLI
4 J 1 ?,’ o 4
Ysznouaile 2 09A1lsenoy 1AUA emotional exhaustion 1% depersonalization 3A1H111TNB4ATENBY (factor
Y 4 Y ° ° 2 ° ' 4 o
loading) YB9INIA0904AYTTABY 1NNV .81 T1UIUVBAIDINTINNIHUA 12 VoAU AIANNAF DN UV
1 T @ U J 1
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Y Y
NAMIgus U 10 Tseisou Taedideduiumsaauwuaeumulinuagsaunaue 685 atiu 185
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aaa . . . . A a o o 1w [ o A
1. a8 AT I3 TUUT (descriptive statistics) 10DT Uwanuz N1 1voingualodanazailsh
= ° A 9 1 A 1 ~
anw TagriueruoTugduoamsuaniuaan b (frequency) $08a2 (percentage) ARAY (Mean: M) taza ey
1NATTIU (SD)
aa A . . . e A a 4 v o d 3 @ 9 v o
2. a0 A 90N (inferential statistics) HOIATIZHANUAURUT IR M5 Toyadnymzia Y
1 o 1 o o a <Y aa a 4
YoanguAe 1N unziNa T lumsiau Taedinsiza0a0a Independent ttest M3 AT IZHANMIYTU5IU
4 a 4 v oA J o
N9IREI (One-way ANOVA) 118 Pearson’s correlation taziions iz milasendwanonzvua Il lumssinu
a 4 a o @
Tael¥msans1zimsnanoenyan (multiple linear regression analysis) A2835 M3 s e@unmsnd ounn

] o v

Y [
N9 (enter method) LAZAAIABNAIMT0DNIINAUMIIUY Backward elimination 1 1d s liTiadvgynia

v

a0d (p>.05) eenaINauMshazaa Tashdulshiia tiiesngaeennou wldaumsniidwlsntidodngy

NEADANIAI (p < .05)

a U
HNan13Ive
a d Y Y = o v ¥ o =
1. Wan13AnIIzvalan ’ﬂﬂm@ﬂﬂgiiﬂlﬁ YUTIVINTEAUTUNTIUANHE
Ao y 2 Y 1w TR g = o o & o = - '
ﬂ']ﬂﬁ]ﬂﬂiﬂu‘llizﬂ@ﬂﬂf.lflﬂff]ilﬁﬁ@ﬂ']\ﬂﬁlﬂ“ﬂgTi\?ﬁﬂuij\jﬂ’laiﬁiﬂU“Fu?JﬁEJJJﬁﬂH’WNWNﬂ 436 AU I

Tnajidlumemdjs $ovay 702 ogman 35,12 (SD = 9.56) szRuMIANINIZAUS YaNAT Sovay 68.8 ADTLAIMN

1]
= 1

] o I~ 1 4
Taa $ooaz 66.7 Wiliyas Seoaz 75.7 aounmmsiiaududisisms Seoaz 91.7 Aunasvessielamaone
3

iRoN 27,582.27 1M (SD = 12,780.30) 510 1A IR oA oA oUDETZ119 20,001-30,000 VN §oaz 38.8 TiTiniidn
Y =) 4 = = A 1 A o o A T J
$ovay 37.3 NiszaumsaiaouTaemas 9.48 1) (SD = 8.18) LazlAIRAUBI 1MUY Iandounad a1 19.26

o 9 @ 1 @ |l @ =
¥2139 (SD=3.31) m@yja‘ﬂa"lﬂmmﬂqumaawmuﬁﬂﬂumﬂw 1

v
v

M3190 1 Yeyatadeainyanavenslsutauigunassauyualisanfnm

Yoduaiuyanaveng UIN Sonay
WSl (n = 436)
10 124 28.4
N 306 70.2
U 9 6 1.4
mqm‘éﬂ @) m = 436 M =35.12 (SD = 9.56)

ITAUMSANE (1 = 436)
Sanas 300 68.8

Pyan Invselsyayen 136 31.2

9 18 AU 1 (A, - 0.0.) 2568 | 179



o A ' o 2 o v ¥ o =
‘ﬂi]i]EmmWaﬁlﬁ)maz“ﬁuﬂ'lwGl,um‘mNmﬂlmﬂgTiQ!fjiluﬁgmmzﬂumumamﬁﬂm

GI,Uﬂ?QleI“HTHﬂi

NFANITANBINANS WD,

M3199 1 (AD)

PJoduaiuynnaveng NI Souaz
ANUMNATOUAII (n = 436)

Tera 291 66.7

UANUL AL DR RgR 18 118 27.1

LA IALENALOY 13 BNE1319 27 6.2
MINYAT (n = 436)

il 106 243

aid] 330 75.7
AMUMNMTINOY (1 = 436)

13193 400 91.7

winausrms gniniiz$ wiegndataninm 36 8.3
seldindedermon (U m) (n=377)

< 15,000 25 6.6

15,001 — 20,000 108 28.6

20,001 — 30,000 146 38.8

> 30,001 98 26.0
SnounHEua e VN) (n = 383)

il au 143 37.3

1 - 50,000 55 14.4

50,001 — 1,000,000 115 30.0

21,000,001 70 183

dszaumsalaou @) m = 432)

. Lo vl ¢
SnuFusiaeunedlm (Flaa) 1 = 428)

M=9.48 (SD =8.18)

M=19.26 (SD=13.31)

a 4 U @ o (% o '
2. HAM3AATIZH Binary comparison 5z 1ewlsdoyans lununnzrua llumshauvesng wum

% d‘d [ v d A v o W an o o 9 1 @
G]’JLHJi'I/IZJﬂ’ﬂZJﬁ?JWU‘ﬁE]EJNﬁJ“LlEJ’dWﬂﬂJuVlN’dﬂ@ﬂUﬂTJg‘VillﬂleGLuﬂﬁﬂWﬂullﬂLl,ﬂ ADIUNNATOUATI (F=8.01,p

<.001) MINYAT (t=-3.22, p<.001) HAZTDIUNMWAMTHINU (t=237, p=.02) Adaadluainem 2
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$ a 4 q‘/ o (Y] o
M131971 2 M53IA312 Binary comparison 5z¥i319%0yai 3 llvesngualedanuaznualflumsiian

MmeadANAaeL Independent t-test {taZ One-way ANOVA

s n M SD t/F df p-value
A (n = 436)
1Y 124 34.07 1483 1135 2 32
(GTR 306 33.96 15.90
B 9 6 34.00 13.44

STAUMSANE (n = 436)
Saanas 300 34.79 15.63 1.61 434 11
Wan Invsosyaen 136 32.22 15.25

ANUMNAIOUATI (n = 436)

Taa 291 33.61 15.33 8.01***x 2 <.001
uasuudIuazefoaga 10U 118 3047 15.32
uasIULAMALINNUeY H301E13 e 27 27.62 17.06

MINYAS (n = 436)
X 107 29.83 16.05 -3.22%% 434 001
Taii 329 35.35 15.16

AOUMNMIINOY (1 = 436)
"’ITWS”IGBﬂﬁ 400 34.52 15.65 2.37* 434 .02
10l¥91919015 (WITAIUIIFNT 36 28.14 13.09
anilszd wagdu )

neldmdanamen (W) (1 = 377)

< 15,000 25 34.00 15.49 3.15 1 077
15,001 — 20,000 108 35.47 14.98
20,001 — 30,000 146 37.75 14.50
= 30,001 98 27.19 15.43

PuImnHFMRAY W) (1 = 383)

Y
l}lld Aaa

WUNUaY 143 32.18 14.90 98 3 40
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M99 2 (AD)

fanils n M SD t/F df p-value
1 — 50,000 55 33.54 15.70
50,001 — 1,000,000 115 35.13 15.59
>1,000,001 70 35.13 15.96

*p <.05 **p<.01, ¥*p<.001; a=One-way ANOVA with linear contrast

a s v o T o A= o ° Y} Aa
Wﬁﬂ'liﬂlﬂi'lg‘ﬂﬂ313Jﬁ3JWHﬁﬁ$1’i3]Qﬁ'JLHJ‘EV]ﬁﬂ‘HWﬂ‘]JﬂW'Jg‘ﬁllﬂllwcluﬂ'liﬂTQWHﬂﬂﬁlﬁﬂﬁVIﬂﬁﬁ]U

Aav 1 o { 1% v J ] v o w aa o
Pearson’s correlation HaN3398WD1 AaulsiTianuduiusesraiidvdrdynnadanuniizrua Il luns
° Y = o o
W 1aun ergmde (-=- .29, p <.001) Uszaumsaiaou (r=- .25, p <.001) HAZANUAAIANINDITUDL

{ 7 <. v o o
(r = -.39,p < .001) Iﬂﬂ@'lqmaﬂ ﬂszﬁumsmaau Ll.ﬁ$ﬂ'.l'liﬁ!ﬁ'lﬂ‘VI'l\?@'li‘lJil!ﬁﬂ’J'liJﬁ‘JJWM‘ﬁVl'l\?E‘]“]JﬂllﬂTJg

[l
v A

o o & A = C4 LS K3
TiiJﬂ‘l‘VHuﬂﬁ‘VlNWL! ANUULNBDIYINAY Uszaumsalaou HAZAINURATANNIITUUNIZAUNGIVU NI

nua I lumsinuaziiszaunanas aaaasluaisnan 3

a [y o d v Y A (% o Vv aa
13197 3 a‘ﬁ’auwuﬁwmnmuﬂiﬂﬂnmnumawum“lﬂ“lumsmam AUADANATDY Pearson’s

correlation
aazrua lllunsiau
aulshanmn M (SD) 33.99 (15.54)

r p-value
ogmay (1)) (n = 436) 35.12(9.56) - 2g%x <.001
dszaumsaiaeu Q) ;= 432) 9.48 (8.18) - D5k <.001
FTnadroudodlandt (#1u9) ¢ = 428) 19.26 (3.31) 05 32
ANURAANONTNAL (n = 436) 159.50 (17.41) - 39k <.001

% p <05, ** p <01, ***p < 001

3. ﬁazgﬂiﬁﬁmmﬁnﬁ’uﬁaénﬁﬁﬂﬁwﬁ’mmqﬁaa (p <0.05) nuazrva I lumsiay duaasly
15190 2 iazenseh 3 18un aounmAseUAsI (F =801, p < .001) MIVYAT (t=-3.22, p<.001) TDIUAINAS
WU (t=2.37, p=.02) mqmﬁﬂ (r=- 29, p<.001) Uszaumsniaou (-=- 25, p<.001) HAZANRAAMIDITNAT
(r=-39, p < .001) %zgﬂﬁmﬁamﬁaﬁmﬁ’wdmﬁmwﬁ Multiple Regression Analysis Tagthaulsnndudneums
niounu (entermethod)mﬂﬁy’u%ﬁmﬁaﬂﬁmﬂsﬁ"l,aJ'ﬁﬁ’ﬂﬁﬁty,mmaaaaﬂﬂmﬁumsﬁagéfa (backward

A a9

.. . @ A A o ' Y A Y o o A
elimination) Taedaulshiiai deeshgaszgmiwennnaumsneu alaaumshisznou ldredulinnaan
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A o o o C4 [ v -

Tiedwymeana lumsinenzvua I lumshau nelidwlsdsgaumsaiaon1ainmsdamsny missing
9 A9 ' a A Y Yo @ v Vo o a 4 .

value AYNITUNUNAIYAURNDEY LWE]Gl‘Villﬂﬁﬂu’Ju@l’J@ﬂNL‘ﬂ?ﬂu‘ﬂﬂﬁNﬂ1i (n=436) WAN13IIATISH Multiple

regression analysis ALLEAIIUAIT19N 4

v A Pl ¥ U o
M990 4 MIUATIZH Multiple regression analysis (enter method) mewmdaderinnenizrualllums
MU (n = 436)

Predictors B SE. Bt p 95%CI VIF
(constant) 90.83  7.29 12.46%*% <001 7649  105.16
o1gmas (1) - .42 13 =26 -3.19% 002 -67  -.16 3.72
ADIUNINATOUAT

NS ITGELRL (LT 264 213 -.08 -1.24 22 682 154 2.12

9 [

AUNU

uasuuduanennuey 343 323 -.05  -1.06 29 978 293 1.44

A "y

NIDNYI1I N
MInYns°

lutiyas -80 232 -.02 -.35 73 537 3.76 236
ADIUMNMINNUS

Wludhswms 1097 243 .19  451% <.001 619 1574  1.06
Uszaumssiaou (i) 007 A5 004 .05 96 -29 31 3.64
ANUNAIANDITUB -32 .04 -36 838 <.001 -39  -24 1.03

R=.50,R =.25 R, =.24, SE,, = 13.57, F = 20.39, p < .001, Durbin-Watson = 2.09

% p <05, % p< 0L, ¥ p< 0]
I 1 a 3 ’ a 91 ’ o o o
a = Tan dunguéay; b = Tyas dungud s, ¢ = Tlyiswms wu minoussmsniegns wlsed i

19y Aa
ngyeNev

a 4 a o [ { 1 %
4. HOMSAATIZH Model §AMIBUBIMIAATIZH Multiple regression analysis AdaAslA1T19N 5 WU @2
mlspaunsoinnennzrua lllumshauvesag Idedniivednymeana 1aun engmde (B =- 28, p<.001)
o A v % A o
aoumuwmsiinuidudissms (=19, p<.001) nazanuaaameoisual (§ =- .36, p<.001) et
[ a Q‘{ [ ) 9 o [ Y o dy
Flszansanuonnesvealadevinnenad vaumsiineazrva W lumsiau laaail
azvua I lumsihau =91.48 - 45X, +10.69X, — 32X,

A A = A o A Y A 7
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Y a J A
A15191 5 HANMSANTIZT Multiple regression analysis @875 Backward elimination 40V Enter method (n

= 436) (model gae)

Predictors B S.E. ﬂ t D 95%CI VIF
(constant) 91.48 6.38 14.34  <.001 78.95 104.02
mqmﬁﬂ - .45 .07 -.28 -6.43 <.001 -.59 - .31 1.07
i’fﬂ?MﬂWWﬂﬁﬁNWHﬁL‘ﬂu 10.69 2.42 .19 4.42 <.001 5.95 15.44 1.05
9

VI1I1FNIT
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R=.50,R =24, R, = .24, SE,, = 13.54, F = 46.95, p < .001, Durbin-Watson = 2.09

*p <.05 **p<.0l, ¥*p<.001
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