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Abstract

This research aimed to 1) examine the factors influencing management behavior, 2) assess the levels of school
effectiveness, and 3) identify the management behavior factors that impact school effectiveness within the Chonburi Primary
Educational Service Area Office 3. The study sample consisted of school administrators and teachers from 70 institutions.
Participants were selected using Krejcie and Morgan's table and simple random sampling, resulting in 390 individuals. The
primary instrument for data collection was a questionnaire developed by the researcher, which demonstrated a reliability
coefficient of .88 for management behavior factors and .97 for school effectiveness. Data analysis was conducted using multiple
regression analysis, including frequency, percentage, mean, standard deviation, and hypothesis testing. The findings
indicated that 1) the overall levels of management behavior factors were high, 2) school effectiveness was also rated as high
overall, and 3) the management behavior factors impacting school effectiveness in the Chonburi Primary Educational Service
Area Office 3 included leadership, communication, and operational control, all of which were statistically significant at

the .01 level. These factors could predict school effectiveness at a rate of 67.40%.

Keywords: Management behavior, School effectiveness, Primary education
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