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Abstract

The study aimed to investigate Bachelor's degree student satisfaction and
analyze the satisfaction levels towards the Bachelor of Fine Arts program at Thammasat
University. The study involved 9 faculty members and 333 undergraduate students,
utilizing questionnaires and interviews as research tools. Findings revealed that: 1)
Overall satisfaction with the program and student experience was predominantly high.
2) Significant statistical satisfaction levels were found towards the Bachelor of Fine Arts
program at Thammasat University in terms of gender, program, and academic year.
3) Suggestions for enhancing the program's quality emphasized diversity, flexibility,
freedom, and uniqueness, which would provide students with diverse knowledge and
skills, enabling them to fully develop themselves and apply their knowledge and skills

effectively in both work and social contexts.
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