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Abstract

The study of “Role of the Elderly Care Volunteer in Elderly
Care Process for Case Management: A Case Study of Bang Si Thong
Sub-district, Nonthaburi Province” aimed to study 1) necessary situation
to develop the elderly care volunteer into elderly care process for case
management, 2) role of the elderly care volunteer in elderly care process
for case management, and 3) intention in role of the elderly care volunteer
in elderly care process for case management. Data were collected from
2 groups of participants. The first group was 54 elderly care volunteers
in elderly care process for case management that worked at elderly day
care centers and volunteers for caring elderly at home. The second
group is 9 managers in elderly care for case management and related
officers by observing, interviewing and exploring with questionnaires to
analyze data.

The results of the study were 87% of Bang Si Thong
Sub-district volunteers, they must participate in elderly care process for
case management because they must take care defenseless elderly
with complicated problems. The roles of elderly care volunteers in case
management for elderly care process were role of collecting data,
observing, analyzing problem conditions, caring, educating and advising,
coordinating, empowering elderly, recording performance, protecting
rights and monitoring. To study the intention in elderly care volunteers,
it was found that it occurred from the needs to get merit and do some
benefits for elderly, the satisfaction of elderly that supported them to

work as volunteers intently and wanted to reserve quality of elderly care
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volunteer work to be better to make good reputation to Bang Si Thong
community in caring elderly.

For policy recommendation, data base of elderly in Bang Si
Thong Sub-district should be always updated and it should have
mechanism development for elderly care process for case management
that covers health care and social care to fulfill to have holistic care for
elderly. Government should try to do policy or plan to empower to fulfill
intention of elderly care volunteer work such as admiring and rewarding.
For practical recommendation, it should have meeting to revise process
to manage elderly for case management, to exchange point of views,
problems and methods for solving these problems together. Quality
data collection should be emphasized and youth volunteers should be

formed to inherit volunteer activities in community continually.

Keywords: Role, Elderly care volunteer, Case management, Elderly
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