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Abstract

An example of an informal worker’s occupation is a
motorcycle taxi driver. This group faces various coverage gaps in social
protection due to the lack of specific policies and regulations related
to this occupation. This article uses a survey method and statistical
analysis techniques like descriptive statistics, cross-tabulation analysis,
and the chi-squared test to describe occupational situations and social
protection programs for motorcycle taxi drivers in Bangkok. The results
of social protection accession include motorcycle taxi driver registration
or non-registration and formal/informal status classification. Furthermore,
findings show that poverty-base selection criteria as a consequence
of social protection disparities in characteristics of receivers, benefit
schemes, and conditions such as income, savings, and assets. The
conclusion of the article is that the public sector should reassess the
direction of social policy and governance, including the outlook, role of

institutions, and social protection instruments.

Keywords: Motorcycle taxi drivers; Social protection; Social welfare;

Informal workers
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