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Abstract

GrabTaxi is a popular smartphone application for booking
taxi which help the users to solve the problem in hailing the taxi to the
desired destinations in Bangkok. The success of the application enables
all stakeholders to gain mutually benefit from using the application. This
study employed a quality methodology by interviewing relevant stake-
holders who gain benefits from using GrabTaxi application. The research
goal is to gain an understanding on the success factors and how each
stakeholder uses and ultimately gain mutual benefits from using the
application. Information System Success Model and the PACMAD
(People at the Centre of Mobile Application Development) concept were
used to explain the result of this case study. The study indicated that
success factors of GrabTaxi compose its information quality, system
quality, and service quality. In terms of quality, GrabTaxi can provide the
information that users want. In terms of system quality, GrabTaxi can
be used to solve taxi service problems in Bangkok, and the application
itself is easy to use. In terms of service quality, GrabTaxi can enhance

the service quality of taxi and help increase taxi drivers’ incomes.

Keywords: Quality of Life, ICT for Social Innovation, Smartphone
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(2013) MINA1991 AAINLBINITUTNITAINAB L WHTEFNATYs @

ANNAGLALETEULLAY Legner, (2011) AINANRGIADMNINTBINITLTNNT
AanaaUINAanITldnuLazANNNanalas a9 ldiy
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2. MSNAMNINUDILAYA (information quality) watlnaLATy
WNFULANTAINTOLARIT Y ANN AN WA LTI UADINIT I

“Frutoyanugslniudasfuotlyusfuneriod usiausidusn
o Slaiuglagasaseminla usialduen 1easumegunuy
il usglasanreguunundudu wfiasueasiu viliaes
ndslnadulumsmgnaa” (eudusouiindyszdransanisamentng
aRR0T, Aunmoiie 1 Auaw, 2558)

“ANINTDYAAENNE UAZUNTANE INTILITAAUAITE 7] LAY
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NUNANLNALUTITNANART, ANNRDLHND 21 HUAN, 2558)”
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]
=l

] % a > @ = o v v 1%
Wﬂ@mﬁuu@ﬂwa LATILLLLN T LI Nt LWﬁ‘r]ﬁin&L‘T]'iﬁllUﬂﬂ\‘lﬂqﬁ‘V}j‘qﬂsﬂ@H@WN

)}

Ao NLAslem FeRanAREIRLNUAT I Koo, Wati uaz Chung
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72UU Wag Chen (2013) ﬁﬂ@'mdﬁ@mmwmm%’mj@mW@@ﬁwﬁﬁfﬂzﬁﬂﬁm
RoANNATlaTalINNg wasfanLaNdNANNAdlaT eI nNIdINantng]
UHANATYABNTUITANARLTATBIBIANT LAY Legner, (2011) A9
AnININI Bl ayaRANNANTUTAUAMN NN el e lFanuluidae
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3. ﬂﬁ?ﬁqmnﬁwm@05zuu (system quality) LaUnalAdu
wnFuLn@aIxngnaigANNIne Al iug g ussuumInd AN
UL

“Grufuunfuuiindiesuzaiu Srilnuddumn Auindfaznatlufie
fJaifien Taafinatls 30 Aunfifiaznatly - & uazdausiidnlaiazaan
fanansnsald lddnfludanaiuil @imuiuelwaiady,
dunmoiidin 5 nuNLS, 2558)

“AnalaleazuzATy 1T aANYANANNDUULALALI U LALLLE Y
(AUTUTOUTINT 7291999 0A 79I WENLNAFHALIT,
Annmnliie 1 AUAN, 2558)

PiniloyunagnauatuusniasiuAnnanss Mgdun1aenALdy
Tuaanuaniauny” glagarrunanmlfygng
NVNINEIALITIAR, ANAIROLEAD 31 JU1AN, 2558)7

@ v v v Y @ Wy a 4 @ o
nndeyatnssuaziauliiiuladn wedndiaduuniuuing
A111704719AN RNl LT AU LTI AveANINYBITTLY D9
ADAARBANLNIUITEURY Koo, Wati kaz Chung (2013) INAN391 ADUNN
1 a 1 o Y L1 = v
PRTTUUAHATILINFABNN9TUTUse el uazmNNane e asldanu
LazAHRawelaeldeuianudniusiuaadedulufassuy
AaN Legner, (2011) Na1997 @mmwmmizuuﬁmmﬁuﬁuﬁﬁu
ANNANTATRINT LI ULNLN e awaLNALATY (mobile application)
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4. NMSHAMNINNITUINNS (service quality) walwaiAdy
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FNLATITAIIN 1AN9ERRUATIOA (GPS) dumagardl T1/7y
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Funeniile 1 Sunay, 2558)
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LANAAART ALY (HLAANTWININUUTENLANTY WHUNIAINTTNLE5
AN, duneniie 31 JunAw, 2558)°
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UAAB89 Chen (2013) Tinanadn ADANNABINNTLINTAINAB ENIHTE
zi’f]ﬁmji@mmﬁy’ﬂﬂ%@u?mi 20427 Legner, (2011) NANINADININYE
NIFLTNTRINAITILINABNITIENY VFamNNanala e lTanu
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5. ANNINA laTadl b9 usEUL (user satisfaction)
wolnadunnIuuingansnsain A uiewala g lanulsiney
v | o v Y o v %
seutlianuing uazaursANazaInlunIslsnulinugld aensy
AuAdNIralsallil

“nufaunnausauaslagarrauinduineu fasiandilym
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UEATL” (ﬁﬁwmu@ﬂwawﬁ"u, Auneniile 5 NHNNUE, 2558)

‘AT localization ¥9NI17YINNILIBILELINAIATI N1TNNILTBY
NN aNiuAMTup AN AT ez Tuaanidents”
AWmwILatnaATy, AunNEiie 5 NUATUS, 2558)

Afanulaannue Tdiu 2 94 ATsusnAuAfesuialifansg 7
(AUILTOWANTLUTEANI9ARBALTINLNLIANTINN,
AUNNEDLED 1 HUAN, 2558)

“laignn ldasausniiavieg 9 Suilulmuiuneu naluigeziisean
lauaa” ({laganswinauuFmenTy unLnIAINgsulysIANIIL,
ANNHDLND 20 HUIAN, 2558)7

patunwaagdladn uetwairduuniuuin@iissuunisvinay
MsuazaraIntunITliy 4enAeITUUIRHTRY Koo, Wati WAL
Chung (2013) Nszyldd7 ADNNIBITEUUAIHALTILINGBNITTUT
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Uezlomiuazanaianalaragldnu wazaonuiianalasaldinud
HpnudNAusIUANNTEaNUl A TE U

6. ANHMUTINU (task) walnaaduwnsuLindnaulans
lunnsldanunnan sz ueldlulFunsng - wazwawalAduwn Ty
WANTTIANNTRINIEUNTU918 LA LT ALd LT D LN T

“wleneysnirasegluanmnizyed Double bottom line (5714
naevn3iale virenatlsznaunisiadeussinanaly usaiy
sl rdlviniuasnuvsovnligeanady (fusuy Profit Social Organi-
zation ezlsriuausmglagans uazwuyinglasuuaasidsgla niedn
@ ) b v a &
hilselamimesninisliinyy

%4

(EARLILELNAATY, ANNHINE 5 NUNIUS, 2558)

‘nalpunaniieufiasaula usannmiaslmludunasii
IaulneldueneslsFansannign udannfiasaauniuuinduay
IABATUAINADIUTAN T Flgey naliANAIAYAUAINAZAIN
uazzelilun7iinuny” (Audurauingseangasen unfuuing

Trawentnangamny, dunmoiile 1 Juiax, 2558)

anndeyadnasiu ayveuliiud dwiy “dnsugaw 7
Fansannuglds fuilnalufifsng g Tdlduelwdinduuniuuing us
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padFAlunslFnunelndindu unfuuintluifueseudusowing
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7. USUNTRINIF M9 (context) WaLWALATLLNTLLANT
au170 MUl Al uaN N UNVTa a0 1UNNTal WY NUNNaneluLay
UANLHAY YITAULAVLARNINAINA

“m@uuﬁmunmww UASIANEIATY LAY @5/"2u°zmmmm 11912219l
luqaaaladniing Zﬁ;s/wm”mfmmmmWﬂé?i'im_/mvﬁ‘@g/u@fz
ualnganmilymninedululnadanuaagiunuluaiade

waneEsnaUnanITluN AT

|
[

(PimuuenaLAdY, dunnmoiile 5 nunius, 2558)

“fhumadanliizrBnmanil i laideslyau Ymm AU
Inuazviala 9usazlimgnaiainim §i ?ﬁﬂ&/%ﬂﬂlu aENUBEII
iAuAsansals” (pudusoufindilrzdnanaeaununing lrawening

Ny, @unnmiile 1 sunay, 2558)

Y o

“Fenuiinguaauasuud uazinansanluilna 7 fiazan” [{laaans

UNANEN LTI AEIRANERT NVNINNALEITHANERT, ANNE0L
e 30 AUNAN, 2558)"

ANUNENIEILILLE wetnArduLnFuuinGanansogae
LLﬁ’LﬂJﬂmmmﬂ%ﬁmmﬁﬂ%mmmwﬂmmﬁumﬂﬂuﬁuﬁ JISIETN
raansliaeraasullmuanufesnmesifnuiaanadasiu
13484 Legner, Nolte Lag Nils (2013) finanadn anunmaesszuyud]
AMNENTUSAUANE IS adlLnaaLeWALATY (Mobile application)
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