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Abstract

This research aims to investigate needs for studying in the bachelor of arts program in
Business Chinese, Faculty of Humanities and Social Sciences, Phetchaburi Rajabhat University.
The findings will be used as a guideline for developing a new blended learning program in
Chinese or Business Chinese under the Faculty of Humanities and Social Sciences, Phetchaburi
Rajabhat University. This research employed a survey method, collecting data from 1,039
participants, divided into three groups: (1) 853 high school students in grades 11 and 12, selected
through purposive sampling and proportional allocation across 22 schools under the
Phetchaburi Secondary Educational Service Area Office; (2) 120 alumni of the Business Chinese
program, Faculty of Humanities and Social Sciences, selected through purposive sampling; and
(3) 66 stakeholders, including executives and supervisors from 33 organizations, also selected

through purposive sampling. A questionnaire on the demand for a Bachelor of Arts program in



NsEsuyvedRuUIied @)
Uil 26 avuit 2 nsngiau -Sumau 2567

Business Chinese was used to collect data. The data were analyzed using mean, percentage,
and standard deviation. The research findings revealed that a majority of respondents expressed
a preference for a Bachelor of Arts program in Business Chinese that combines both in-country
(Thailand) and overseas (People's Republic of China) studies. Among the Chinese language or
Business Chinese programs, Business Chinese was the most popular choice, accounting. This was
followed by Chinese language and International Chinese. Respondents favored a four-year
program with regular weekday classes (Monday-Friday, 8:30 AM - 4:30 PM). The preferred tuition
fee range was between 100,000 and 120,000 baht, and a significant portion expressed a need
for tuition waivers. Additionally, respondents indicated a strong desire for extracurricular
activities to enhance Chinese language skills and favored a selection process that includes both
written exams and interviews. Regarding expectations for a Bachelor of Arts in Chinese Language
program, respondents expressed the highest expectations for the program's objectives,
instructional methods, and curriculum. Respondents also expected a Business Chinese program
to prioritize practical skills development, including language proficiency and real-world
application. They expressed a preference for exchange programs with leading universities in the
People's Republic of China, a curriculum aligned with current trends in business language

learning, and a variety of extracurricular activities to enhance Chinese language skills.

Keywords: The Needs for Studying, Chinese Language Department, Phetchaburi Rajabhat University
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