Journal of Humanities and Social Sciences Review (JHSSR)

Vol.27 No.1 January-June 2025

Jadendnasauseglaliddugnslunsiauvewinauuinisemu
59U UUAZNITUINITONTALUILA TULYAN JAUANWANIUAST
Factors Affecting Achievement Motives in Working of Hotel

Service Employees and Apartment services in Bangkok

WU 2915n8Y/ seiins ududen? alsyn Sauies®/ WSaan weddsna®
Nawanon Vararak'!/ Rapeeporn Chamchoy?/ Sarocha Rattanapian®/

Marissa Pongsirikul*

L3 Mg sfaueansUudin AMsInNATIA unIne1qesautudn nsannLmuAs 10240
13 “Bachelor of Arts Program, Faculty of International, Rattana Bundit University, Bangkok 10240
nangnsAauAansULAN AULERFIMNTINUING UMINeReTAUTMIN NTUNNLMUAT 10240
2Bachelor of Arts Program, Faculty of service Industry, Rattana Bundit University, Bangkok 10240
Corresponding author E-mail: nawanonrbac@gmail.com

(Received: April 19, 2024; Revised: March 28, 2025; Accepted: June 10, 2025)

UNANELD

nuidpassidunsfnuniadendmasdeusegelalddugnslunmsinuvemidnauuing

Ya o <

sulssusuuaznsuinsenimmudlulangamnamues de3deriuindadodenisinnuves
wiinulutlagiufianudsundadly Tneiiagussasditednuiadeidmanoussgdlaliddugns
Tunmsharesminauuimsnulsusy wasnmsuimsemsamudluvansammumuag wagiite
Anwiszauusegalalunsvinuremdnauuinisulsusy wazn1susnisemsaudluin
nssmmuvuas naudegraduninauiiuinsludimnulsausy uagnsuinsensnudluin
nyaymIIUAS 1Y 353 AU LunsAnvdsUiina wsedlefldlunsidefe uuuasuany
afaflflumslinszsideya fio Afesar Aade dudswnsgiu wasmilnTevinnnee N
NanFITenUIn 1) Hansiinsizsideyailuvesinounuuasuay wud iunamds Iv2907y

31 - 40 U wilnauflaaunmausasinniige d91e1gn1sviau 6 - 10 U dulvgidumminey

o 19 a

Indnaunddnstusounnian fe §nsEwRew 15,001 - 20,000 UM uazdseauUSyaIng

2) wadaszvianuiuieriutadegels wuin egluszdunn (X = 3.52) uazaduaviven eglu



8

MsEnsuywedenuyIiiad (uay.)

Ui 27 atudl 1 unsau-Squiey 2568

sEAUNN (X= 3.58) 3) nadasizianuminieatussauusegalalddugnslunisujifanuves
winNUUTMsNUlswsY kagmsusnmsemniamud Tuansavmamues egluseauinn (X= 3.53)

4) iamFAenzideyaifetuliademaiumslinmn eglussdutunan (= 3.31) 5) wansmaaou
auudgulagldada wudn e 81y SRTIIUADY WATTEAUNTANYIVRI NOURUUADUNUE
auduiusAuszduusagalalddunydlunisvinuvesmiinauuinsmulsus uazn1suims
ovnsmaudluangamasuas tnsnmsn egrafidedfyynaaiafisefu 0.05 dauaaiunm
ausa egTvNIsLaTAmivesnuLuUasunulifmuduiusfUsTAuLsegalalidugmsTy
NFNUTBINETNNUUTNITNULTWUTL LaENITUTNITONISAUUALLYANFUNNUMIUAT NANITITY
wuhdadegdla fudadequiner danudiusioszduusegdalidugnslunisianuresmiina
U3N5NUlTUIN Wagn15u3nsentSnuAlueanTuvnenIuas Inen1nsan mniasame g
Aerfumnufianelalunshauudiesnuinmsiguiifnu sxdawiaelalunsuianihi
inntfosifisdaiueg fummuasnisvesmldumsmeuaussnntiosifieds mnldsunsmouauss
wnnfaedanustlalumsufoinuinn mnldsunmevaussios mudalalunsufofnditiay

antpyadly

Adaey: wsedlalildugns wilnauuinis nmsusmseminmud

Abstract

This research is a study of factors affecting the motivation of hotel and apartment
service staff in Bangkok. The researchers believed that the factors affecting the performance
of employees have changed in recent time. The objectives were to study the factors
affecting the motivation of hotel and apartment service staff in Bangkok and to study the
level of motivation of hotel and apartment service staff in Bangkok. The study employed a
quantitative research method with a sample of 353 employees working in hotel and
apartment service roles in Bangkok. The data collection tool was a questionnaire, and the
statistical methods used for data analysis included percentage, mean, standard deviation,
and multiple regression analysis. The research findings revealed that most respondents were
female, aged between 31 and 40 years, and the majority were married. They had between
6 and 10 years of work experience, most held non-supervisory positions, earned a monthly

salary between 15,001 and 20,000 baht, and held a bachelor's degree. 2) Regarding



Journal of Humanities and Social Sciences Review (JHSSR)

Vol.27 No.1 January-June 2025

motivational factors, the respondents rated both motivational factors (X=13.52) and hygiene
factors were at a high level (X=3.54). 3) The level of achievement motivation among hotel
and apartment service employees was also found to be high (X= 3.53), 4) while the factor
related to language use was rated at a moderate level (X=13.31). 5) The results of hypothesis
testing using statistics found that gender, age, salary rate, and education level of the
respondents were significantly related to the level of achievement motivation of hotel and
apartment service staff in Bangkok overall at a statistical level of 0.05. Marital status, length
of service, and position of the respondents were not significantly related to the level of
achievement motivation of hotel and apartment service staff in Bangkok overall. The results
of the research study found that motivational factors and hysiene factors were related to
the level of achievement motivation of hotel and apartment service staff in Bangkok overall.
If we consider the theory of job satisfaction, it will be found that the level of satisfaction of
the workers depends on how much their needs are met. If they are met a lot, they will be

more determined to work. If they are met a little, their determination to work will be less.

Keywords: Achievement, Motivation, Service worker, Service apartment
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