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Abstract
This mixed-method research aimed: (1) to study the use of the Shopee application for contribution

payment of insured persons under Section 40, (2) to study a correlation between personal characteristics and
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the use of the application Shopee for contribution payment of insured persons under Section 40, (3) to study
the relationship between technology acceptance factors and the use of the application Shopee for
contribution payment of insured persons under Section 40, and (4) to study guidelines for using the Application
Shopee for contributions payment of insured persons under Section 40. The sample group consisted of 400
insured persons under Section 40 in the Hua Hin district, Prachuap Khiri Khan province and 9 key informants.
Data were analyzed by using frequency, percentage, mean, standard deviation, chi-square, and multiple regression
analysis. Major findings are as follows: (1) the use of the Shopee application for contribution payment was
at a high level, (2) there were correlations between personal characteristics and the use of the Shopee
application for contribution payment, in term of gender, age, and education at the statistically significant
level of 0.05, 0.001, and 0.01 respectively, (3) there was a relationship between technology acceptant factors
and the use of Shopee application, in terms of perceived usefulness, and perceived ease of use for
contributions payment at the statistically significant level of 0.001, and (4) guidelines of using the Shopee
application for contribution payment were found that the organization should: publicize benefits of the ease

of use, accessibility and effective service.

Keyword: The Shopee application usage, the Contributions Payment, Insured persons Under Section 40, the

Social Security Office, Prachuap Khiri Khan Province, Hua Hin Branch
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