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Abstract

This research aimed to 1) study the current state of services for students with disabilities at the

Phetchaburi Rajabhat University Student Support Service Center for Persons with Disabilities, 2) develop
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a draft service system for the center, and 3) evaluate the appropriateness and feasibility of the proposed
draft service system. This study employed a mixed-methods approach. The two main groups of key
informants were 1) 130 individuals, including students with disabilities, department chairs, instructors, and
general students, and 2) 5 experts. The research tools used for data collection were a questionnaire on the
current state of services and a questionnaire on the appropriateness and feasibility of the proposed service
system. The statistical analyses included percentage, mean, and standard deviation. The research findings
revealed that 1) the overall state of services for students with disabilities was at a high level. When considering
each aspect, the findings were ranked from highest to lowest as follows: internal environment, student
affairs for students with disabilities, and service work for students with disabilities. 2) The draft service system
consists of three components: service work for students with disabilities, student affairs for students with
disabilities, and environment. And 3) the overall appropriateness of the draft service system was at
a high level. When considering each aspect, the internal environment was found to be the most appropriate,
while both student affairs for students with disabilities and service work for students with disabilities were

found to have high levels of appropriateness and feasibility.

Keywords: Services for Disabilities Students, Disability Support Services, Disabilities Students
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