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Abstract

This research is a study of factors affecting the motivation of hotel and apartment
service staff in Bangkok. The researchers believed that the factors affecting the performance
of employees have changed in recent time. The objectives were to study the factors
affecting the motivation of hotel and apartment service staff in Bangkok and to study the
level of motivation of hotel and apartment service staff in Bangkok. The study employed a
quantitative research method with a sample of 353 employees working in hotel and
apartment service roles in Bangkok. The data collection tool was a questionnaire, and the
statistical methods used for data analysis included percentage, mean, standard deviation,
and multiple regression analysis. The research findings revealed that most respondents were
female, aged between 31 and 40 years, and the majority were married. They had between
6 and 10 years of work experience, most held non-supervisory positions, earned a monthly

salary between 15,001 and 20,000 baht, and held a bachelor's degree. 2) Regarding
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motivational factors, the respondents rated both motivational factors (X=13.52) and hygiene
factors were at a high level (X=3.54). 3) The level of achievement motivation among hotel
and apartment service employees was also found to be high (X= 3.53), 4) while the factor
related to language use was rated at a moderate level (X=13.31). 5) The results of hypothesis
testing using statistics found that gender, age, salary rate, and education level of the
respondents were significantly related to the level of achievement motivation of hotel and
apartment service staff in Bangkok overall at a statistical level of 0.05. Marital status, length
of service, and position of the respondents were not significantly related to the level of
achievement motivation of hotel and apartment service staff in Bangkok overall. The results
of the research study found that motivational factors and hysiene factors were related to
the level of achievement motivation of hotel and apartment service staff in Bangkok overall.
If we consider the theory of job satisfaction, it will be found that the level of satisfaction of
the workers depends on how much their needs are met. If they are met a lot, they will be

more determined to work. If they are met a little, their determination to work will be less.

Keywords: Achievement, Motivation, Service worker, Service apartment
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YosUAUFUR (X= 3.46) mudrdiy

A3 1 wansrnade wardiudosuuninsgiu Jadegla

a1 Uadepela x S.D. SEAU
1 audnSaluanuiivi 3.55 317 170

2 MIlAsUNSERNSUTUTE 3.48 516 1A

3| dnwnugvesnuiiufoR 3.46 326 N

4 ANNTUNAYOU 3.57 431 170

5 ANUATINLN 3.60 366 11N
394 3.52 .285 4N

3. ayUnadasigianuiuiedatudadeauinet wudr ndneuuinsnulsusy wag

[

mMsuimsewsmsatmuAaiuAnfuladuauinet egluszduinn (X=354) WeRansundu
51981u wudn Fudidenudniuinnigade d1uanaduegdiud (X= 3.70) sesande
FrudaIuEneTn (X= 3.60) sulendldsunnuinmin wazsuanuduiussuiiesiueny
(X = 3.57) fuanmnsvinienu (6= 3.52) fuuleviearnisusng (X = 3.51) dudsSmsunaseadedu

Ty (X = 3.50) suiduiion (X= 3.47) warsuanuiuas lun1svhau (= 3.46) audisu



14

MsEnsuywedenuyIiiad (uay.)

Ui 27 atudl 1 unsau-Squiey 2568

M1319% 2 wansAedy wavdiudetuunnnsgiu Yaduauing)

a1 Uadeguinen x S.D. SEAU
1 Rulhou 3.47 301 1A
2 | Temalasumanunninin 3.57 311 11N
3 Auduiusiudious i 3.57 311 170
il A0IULVIONTN 3.60 279 170
5 ulguny Warn1sUsSANs 3.51 354 110
6 ANINATVINGTY 3.52 285 1A
7| avwuluegdius 3.70 300 )
8 ausiuaslunisyhan 3.46 328 11N
9 nsunATesdsAUTYY 3.50 374 110
39U 3.54 .298 4N

4. agunadwazianumiuieanussduusgddalddugrslunsrihauremdnauuinng
NUlIMIL 4AZAISUINTEMISAIUALIANFIINUNUAT NuTngudiegdinuAaiuieaiv
szauwsslaliddugrslunisviauveamtdnauuinisaulsusy uazn1susnsenisamunluim

i 9 — N 3 1% Py da a @ -
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aeu 578015 x S.D. SEAU
1| damenudide uagndinnudinmad 3.53 358 wn

2 | fenuvziwenzenugs 3.54 269 Tl

3 | Rudhwnegs 3.50 367 1N

4 | danusuiiaveulunsaud 3.57 322 Gl

5 | dAnweanunsinny 3.53 358 wn

6 | $mnwuaunsaiiuvisiewesmuies 3.54 269 1N

7 | Wufivhowesaiinnsnausy 3.50 367 Gl

8 | ugidassauauemenislias 3.57 322 )
37U 3.53 .358 ann

5. asUnamsdessvideyaneaiudadememumsldniw wuit wilnauuinisanulsausy
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Urunane (X= 3.29) uazn1ailou aglusziuliunans (X= 3.24) audsu

M15°9% 4 wansAtedslaza L lsauuIIns NI sissauTadenenunsignw

AU Jademedmumslgnimn x S.D. SEAU
1 N3 3.33 808 J1unang
2 N1IYA 3.37 783 Junang
3 N1581U 3.29 817 U1unang
a N9 UU 3.24 812 Urunang
394 3.31 713 J1unang
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v A o
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25.10 (F= 6.797, p<0.001) LLazﬁﬂ'ﬁé’mﬂszﬁwémmamaaammgm (B) wiriiu 0.515 uanaliiuin
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wiinouEnsnulsusy wazmsuinmsemndaundluwangamemuas Wanitadegdasudy q
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M19199 5 mﬁmswﬁmaaawwwa‘“umau (Stepwise Multiple Regression Analysis) U8+
w3999l TelduguslunisviauvemidnanuuInisaulsusy uagn1susnsensauua

Tuwangannamuns lnednustadonisudmsauidudvhue

3 3

Uy fvinune AduUsEans | Sowazves ANduUTEaNS adAnaaaU
i AUDADDY A8IUD AINEINTal
UINTFIU nsviung AFuufudn F sig

1 puaudusaluy 0.360 25.10 0.515 6.797 <0.001
v

2 | sumslesu 3.089 26.60 0.379 5.109 | <0.001
NITLONTU

3 FUAIIY 0.091 26.90 0.203 2.691 <0.001
Subinrau

4 | AuAuAIn 0.085 27.60 0.461 5677 | <0.001

b. Predictors: (Constant), X1,X2
c. Predictors: (Constant), X1,X2,X3
d. Predictors: (Constant), X1,X2,X3,X4

aunAgui 3 Jeduavinedauamsanensalseiunsegdlalidugrslunisyian
yoswnnuuInsulsausy uaznsuimsemsmuudlulansammuviuas wuin luduuud 1
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24.70 (F= 5.897, p<0.001) LLazﬁmé’mUizﬁwémmamaﬂmmgm (B) wihifu 0.522 wanslvidiu
71 Jaduguingt Fuiudeuarnsoviiueanudiiavesussgslalddugrilunisiauves
WNMUUINITNULSUIN waznsuSMsensaudluanganuuasaantadeguingnniu
3u 9 namfe Wemuautateavinerdudu 1 Wi WersuuuduarudiSalunudivh gy
1 wihewmsgy ussgslalildugrslunsinuvesmdnanuimsnulsausy wagmsuimsewiin
wusluangaymamues sty 1 miseaasgiu wasndetadedulemaldsuanusme
irsaviunglufuud 2 wuhamsoiuneussyslalddugmilumsiauvesminauuing
enilsausu uwagnsuimsensamudluangunwamunas Wiaduain esay 24.70 iufesay

25.80 (F=5.229, p<0.001) uaztiloUadea1uan LN dnavguRnsmviunglufiwuui 3
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nsvheueaninuUinsulausy karnisuinsensuilun N uesRsduann

Souay 26.70 Wusosay 27.90 (F=4.973, p<0.001)

AT 6 mi”?Lﬂiwﬁamaawmwwﬂ’umau (Stepwise Multiple Regression Analysis) 984
wsegdlalldugslunsvinuvemidnauuimsnulsusy wagn1susmseminmusly
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Fl U AviuNe AduUszans | Yowazves AduUszans adAnaaau
i AUDANDE ANEIUID nTweInsal
UINTFIU sy AFuufudn F sig
1 AURULFOY 0.430 24.70 0.522 5.897 | <0.001
2 aulanalgsu 3.147 25.80 0.479 5.229 | <0.001
AUAINTN
3 ATURDTULIS 0.090 26.70 0.433 3.620 | <0.001
DTN
4 5?‘14?1’]’1&2&14?1&1‘14 0.075 27.90 0.511 4.975 | <0.001
N991191U

b. Predictors: (Constant), X1,X2
c. Predictors: (Constant), X1,X2,X3
d. Predictors: (Constant), X1,X2,X3,X4

anUsIeNan1sIAe

MnIngUszasdded 1 ilefnuniiadefidsmasiousagslaldduguilumevhauvemiinay
U3NsnulsssukaznIsuInIseminmudluan Junmumuas nan1saneidenuin Jadegsle
futiafuguinenfianuduiudsosziuusgalalidugrdlunishaueminnuuinsnulsus
uaznsuImIemimaulunngawmavues Tnsnmsa mnfissangquiifoduenuianelaly

a

nsviaukaRznuinsiu thnuagianuiaelalunsu jiaminiunndesiiesleduegiv
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Abstract

This research aimed to examine the effectiveness of a participatory learning
management model implemented in schools to enhance the online learning management
competencies of student teachers. The specific objectives were: (1) to study the knowledge of
student teachers in organizing online learning activities, (2) to examine their ability to design
online learning activities, (3) to investigate their ability to conduct online learning activities,
and (4) to assess their satisfaction with the participatory leaming management model. The model
was implemented through four stages of participatory activity: co-thinking, co-implementation,
co-evaluation, and co-benefiting. The sample consisted of 40 second-year undergraduate
student teachers majoring in Early Childhood Education at the Faculty of Education,
Silpakorn University. Participants were selected using purposive sampling. The research
instruments included a knowledge and understanding test, an evaluation form for learning
design ability, an evaluation form for learning management ability, and a questionnaire to
assess student teachers’ opinions toward the participatory learning management model.
Data were analyzed using mean and standard deviation. The research findings revealed that
(1) the student teachers' knowledge regarding learning management techniques, media
production and innovation development, assessment and evaluation, learning activity
design, and classroom management was at a good level; (2) their ability to design learning
activities (experience arrangement) was at a very good level; (3) their ability to manage
learning activities (experience arrangement) was at a good level; and (4) their satisfaction

with the participatory learning management model was at a high level.

Keyword: School participatory learning management, Learning management competency,

Student teachers
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Abstract

This mixed-method research aimed to: 1) study the level of quality of life of people in
the Phetchaburi Provincial Administrative Organization area 2) study a correlation between
personal characteristics and quality of life of the people 3) study the relationship between
public services and quality of life of the people and 4) propose guidelines for improving the
quality of life of the people in the Phetchaburi Provincial Administrative Organization area.
The sample groups consisted of 400 people residing in the Phetchaburi Provincial
Administrative Organization area and 12 key informants. Data were analyzed by using
frequency, percentage, mean, standard deviation, chi-square, and multiple regression
analysis. Major findings found that: (1) the quality of life of people in the Phetchaburi
Provincial Administrative Organization area was at the highest level, (2) there was a correlation
between personal characteristics such as age and marital status and people’s quality of life
at the significant level of 0.05 level (3) there were relationships between public services and
the quality of life of people in the Phetchaburi Provincial Administrative Organization area,
in the aspects of transportation and disaster prevention, at the statistic significant level of
0.05 and (4) guidelines for improving the quality of life of the people were revealed that
the Phetchaburi Provincial Administrative Organization should organize activities to promote
the physical and mental health of the people, assist in the development of living conditions,

and giving importance to the preservation of limited natural resources.

Keyword: Public Services, Quality of Life of People, Phetchaburi Provincial Administrative

Organization
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Abstract

The research on risk perception associated with online tour purchasing and
reservation activities through social commerce in Bangkok aims to 1) study the risk
perception of travel purchases and reservations online through social commerce in
Bangkok 2) study online marketing strategies for travel purchases and reservations online
through social commerce 3) study the relationship between risk perception and online
booking behavior through social commerce in the district of Bangkok. The survey was
conducted on 385 sets of online tour buyers or reservations via social commerce in
Bangkok, using statistics that analyze general information using descriptive statistics such
as average and standard deviation, and Pearson correlation coefficients. The research
found that 1) the risk perception level of tourists buying tours and booking accommodations
online through social commerce in Bangkok was moderate. The perceptions on the
social and self-development aspects were at a high level. As for the opportunities and

time, financial, mental, and security aspects, the survey results were moderate. 2) Overall, the
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comment level on online marketing strategies of online tour purchases and reservations
through social commerce in Bangkok was very high. On average, it was found that the
levels of positioning businesses, online influencers and online attractions were high and
the focus on social networking was moderate. 3) The study on the correlation coefficient
between risk perception and online booking behaviour through social commerce in
Bangkok found that the risk perception of financial outcomes, opportunity/time, social,
mental security, and the self-development aspect has a positive correlation with online

marketing strategies in all areas.

Keywords: Awareness, Risk, Tourism buying behavior, Ecommerce, Accommodation

unid

ganslutiigiudimadulanasasunlasegennis mslindnnsnaiauuy 1 4
Lildnadndelulugafimaluladiinnuaiyinivi dwmaliurigsisenadeseonainmain
Wwesgsfailianunsauiudliudennuimiveanaluladviliussaudamng 9
Tasamiegsafsafumsdereduduazuinises 4 nnfuiinisdodudooulad wiede
ﬁuﬁw’%mimu@umaiﬁmﬂmEJL‘f]uﬁmﬂﬂﬁzi’m%uUﬁsﬂmmuehuimzgazﬁauiﬁl,ﬁu’h;}uﬁm
Tuthgsuiingfnssuanudetuuazysmeimsdefiudsuutasiulutiog u $ruduasdly
U3n13 livhnsaannesuladiugndt luanunsaudsdulunaialiinszainnisdrsaaunnnd
Yovay 75 veamstodud luduunannimaeeoulativisdu dumnsarriimngiudd
W3R UINg llanansadifsgnaneeulaild enaagydesaliainnisuedud lunni
A1 luefinnstedud Wudnuarresiudiifanistesoduniadaniniu Fesududosd
dudnniglusudiedauans aunsaduiadudnle (face-to-face customer experience) &
winauvglinesuinis Jagdulddnisdimalulagidiundszandldiunisvingsia vinlia

= o £ 1%

anmnasunsnseaadsulumedumesidadiundunumddgyluiinuesiau s

U

Yavumamaluladuazdumasiin vinlianssuundivgdidnnsaiind e-commerce lagld

£% o

dumediidn 1Wudenansnsdniuauniagsia seninnguvesussnaunisuasngugnai v

Y

v

Traanisaalsnsuwau Tagldfddndidaniesiuiaiiazaniun @a1u15andtayaanai

RVARCT]

TnensauazsIngd (nNsuimungsianisan, 2564)



73
MsEsuywedenuIiinl ey

Uil 27 atuil 1 unsnau-fiquisy 2568

a

gInaununnUIzIANilateaneeulallt1uniansnatuwusUAFUA TSR NN
Uszinnnlantgdoaniseaulatlunisdnausduainiauinig vilinisusunseuiunig
AATTURNARA iauﬁdﬂaqwéwmmwmmﬁuﬁmﬂ%’uLﬂﬁﬂuiﬂmuﬂimﬂwdaqwmmiﬁm NIERE

woAnssunsidentenaynisldiievesldnuesulal Auidinsiudsunlamunssuamsud

a

Araudy fafu nsusudsunagnsiinvesssafio msusulviaenndesiungingsues
nauithmnefasuly nagnsnmsvhnismanneeulavifienaazanunsmilduiuldfugsia
FoaMINsIENIOTMUNAUA (Channels) funumdenisidondedudfuetrann Taidnay
Ju wade ﬁﬁﬁﬂﬁﬂﬁuimmsﬁuﬁﬂﬁqﬂﬁ’]Lﬁaﬂiﬁ, lat Yaamslunisinse sauDsENTRE
SelignAnle, E-Marketplace JULUUANY fanunsoasnedudild (Sunsinas Jysnedinw,

2560) 1wy i, Feud [udy, nsdeansit fugnAmIeyA Ranuuutosmesulatidudnni
ﬁaawﬁm WS uaﬂmmumamuamwuﬁ’ﬁﬁﬁuam-ﬁ”’] Saflanuddalunsuinisialase
miaamiﬂuqﬂmuum%suJumwmaumumﬂuawmsmam Wyl AU ADILLIUYINGD
wansPUARIY Tudan1sneumanuiu nassfenruiugnAlaense A5 Omni Channel
Marketing \unagmsithnisnaiamseaylatl (Online) Wenlesfugesmsaanlay (Offline)
Ao Tmthuazdemssulatlunsedudn Ssensadfinunuimvesideswemnad

aefule wu SuemsiiusluduuutemesuladlignAiaiuisaaunuy QR Code #3at

¢ a

TAnluuansminduiiosudiuanls Wudu (5uniines Svsnedinua, 2560) Content 717

a v

A0AAABINUAUAILALUSAIS miLfﬂ'aﬂ%aauﬂwﬁuaaﬂﬂ%’muuuaaulaﬁiuﬁ%ﬁuﬂ’umﬁ’ams

U
v
°

ANARIE3 (review) Fans¥eusTrduaiudaiuvainvaney WAA T ReRnieRsianw
aonndouieadostugsna (aigae qnisnan, 2559) Online Influencer fiununiugsiad

#IN15nsELRatey sziunsiusiundumludneaznisyilmianseuatey vsaiamsun

o

iislenalunisvieuasiduiiiinuniu (sigaen ansian, 2559) nagnsnsdnuinginssy

o«

'
a o w

yosnguilmung (Customer Behavior) 1ludsddglunisivungesmeuendn n1sineu

v
e‘duﬂa'au

wiudluguuuuimangauiuremiadug dan1siiesieiildadudsdaglunisasiavie

USudsudeyanisliuinisluswanld (slgamn anssian, 2559)

§ o t%

aruasyiulnegraiiiewesmsmdivddidnnseiind vhlinseaindesususali
AuAUTEUUNISAN 6‘3&mﬂfﬁ%Lﬁﬂmaﬁﬂélﬂum%aﬁamaﬂﬁwmﬂjéﬁﬁwmﬂmmﬂiﬂLLU‘U uay
Lf-ﬁlaqﬁaﬁﬁaﬂ%ﬁ’umaﬁqﬂﬁm%’umma’mﬁLﬁﬂmaﬁﬂémﬂﬁumaﬂummmm “A15AANA
goular” Fudunisvhnmssanariudessulatinne q wu Buled danuesulat Swd WJudu

Junnsdeansinumailon (Content) liidnazegluguvesdoniu sunn 3ale Info graphic



74

Journal of Humanities and Social Sciences Review (JHSSR)

Vol.27 No.1 January-June 2025

viomsnaunauynegadindeiu Imquszasivaniiteviliaudiiunsan uasnsedulian
nsteAudwouinafiuuntu dsdudlegiiumsiauereduduazuinmaeg 1 Afdiunniu
Ussmsufisalimnuaulatunisdedudnriiumsesulatinniu iesmniinruazen 50
annsaSouisusiandudniounisdeld uaznisiuinisiedeiedt Wudu Sunifines
TN, 2560)

aada

Mnfindnuiafinlndlutagtudmalinsderiuaznisaesiivnmssulatisiu
memdvddidnnselindiduiidesnsvesiuslnaluegiann vilvgidedamuaulafiozfnu
fensdudmnuidesiifanuduiustungAnssunistorsuaznisaesiiinmisesulati
nsmdvdBidnnsednd luwangavmamunas Welimsufenisiuimnudesidanuduiug
Fungfnssunisd evafuarniseesiiwnnsesvlatdiunisnided§ i nvsedndluiun
nsummmunasiianduuselowinndaulauazfussnevgshonisvieuiien waglsausuiiin 14
Dudeyauszneunsdndulalunmsmuusunagnsmsnisaaauazusuusinmsuimsdanisli

uguuuugsia ensudsdumeniseaialusuian

[

ngUsTaIAvaINITITY
1. iiefnwnsfuianudsdunisteriuazmssasiinmsosulatsunisnded
didnvsefindlulumnsaunnumuns
2. ednwinagnsnmsnaineeulatlunisterhsuarnssesiiinmisesulal iy
mswdddidnmseiindluanunnuviung
3, Lﬁaﬁﬂmmmé’uﬁ’uészmNmi%’uimmLﬁENﬁquaﬂisﬂumssﬁaﬁa%uazmi’«]EN

o

finmsesulatiiunsmduddidnvssiindluwansannumuns

Wwalumsive

UsEnsuasngunleegis

voulniuUsEens fe dnvisuflsrsmingluangaymumunasifvssaunisal
n1sBertifuazmsesiiinmsesulaviunmsndvdsidnmsedndluwansanmumuas i

' o 6

Linsudnnuiiviueulagldansaes Roscoe Inefiudoyaseninanuaius-nauniau 2567
wnsasdianidlun1sive
wsealeildlunisiivfeyalunisfng msfudrnudssdifinnuduiusiunginssy

n139 8115 uarn1530e7 Wnn1seaulaln1u Social commerce lulanngunnunIuas Ao



75
MsEsuywedenuIiinl ey

Uil 27 atuil 1 unsnau-fiquisy 2568

wuvaeuny Tnsmsmamunwrened sslleldiBmarmnissmsadaiom (Content Validity)
lagldimatianisniAinuiiaiuasnadas ( Item objective congruence: I0C) Wagn1T1IAY
anudesiuveauuasuay Tnetieuuuasunuluneaesldfunguietnaiiinulngifes
Aunaudaee1993s91uIU 30 AU LiledMAm LT esussasdelasldinalanuudarh
UDIATEUUIA (Cronbach alpha)

nswiusIusIndaya

HAnusnuuuasuaalunsaeusuvasunaliiuUsEnslumngammamues 73
Uszaunsaiersuarnisaesiiinmeesulatiriunsndiesidnnsednddemuedineiiv

WUUARUNINANNGNAI0E TN MUAT AU 385 4n Laeldgnsues Krejcie and Morgan

AN5ATITTaNA

Y

Yoo

Anszideyarilulagldadfgangsaun (Descriptive Statistics) lon Aade (Mean)

Y

g
=<

wazanlenuLimnsg I (Standard Deviation) wag T3smsmendulsedvsamduiusuuuiiosdu

(Pearson product moment correlation coefficients

dyUNanTY
nan1TideRBatuNsusandsddunisdorisuasniseesiiinniseoulatiniy
Social commerce Tuwangannumuas wui ssauanuAnilunwsweglussautunans
(X = 3.00) WoRasandusefuFesnuddudiadenuin sudsan lfnansdsaunniiga
(X = 3.52) 5998978 FUNTHALIAULLIX = 3.50) Arulania/iian (X = 3.01) AUy
(X = 2.91) AuAnla (X = 2.85) AuANUUasniy (X = 2.79) WagA1uNaans (X = 2.72)

ANUAINU AR 1



76

Journal of Humanities and Social Sciences Review (JHSSR)

Vol.27 No.1 January-June 2025

M15197 1 wansAladguardiudsnuuinnsgiussauvensiuianudssvestnrieuie i

v
Y

saam%u,azmiﬁ]mﬁﬁﬂmqaaﬂaﬂmu Social commerce FLUL‘UG]ﬂ?QW]WlI%’]Uﬂi

ms%’uéfmﬂmﬁ'aa i SD. FZAUAMNIN

1. AUHAANS 2.72 0.93 Uunang
2. AUNISHY 291 0.83 Urunans
3. pulena/iaan 3.01 0.89 Uunang
4. pupnuUasniy 2.79 0.94 Junang
5. AUFIAL 3.52 0.84 110
6. PUIALY 2.85 0.88 Uunang
7. AUNTHAILIAULDS 3.50 0.84 110

ERE 3.04 0.88 Junang

HaMTITeNeIiuNagnsIMIRameeulatveINsFerisuaznsIesinnniseauladl

K1 Social commerce lulwangavmumuas wui seauauAniulunmsmeglusziuin

(X = 3.59) dleasandusiesiu wuin msasedumiddiissia lananisdrsrunniign (X =

[

4.40) sesasdie MsldEdavswavulanesula (X = 3.72) miafuanuiiaulavulanesulay

(X = 3.40) uazn1syaduiiledeaiidnisa (X = 3.19) Aud1AU ARN5197 2

M13199 2 wansARfswardIud s RUULINTTINTEAUTRINAYNENINTAAIneBUlAt ve Y

nsPeihiiarnisvesiiinnisesulaiiu Social commerce lulwangammnamuas

nagnsnen1snaineaulal i sp.  TAUAMNW
1. jatiuillndoaiinisa 3.19 0.96 Uunan
2. asumnuiaulavulanesulad 3.40 0.91 )
3. 1gEvswavulaneauladl 3.72 0.93 1N
4. aseeunsliigsia 4.40 0.84 tly
R 3.59 0.91 41N




7
MsEsuywedenuIiinl ey

Uil 27 atuil 1 unsnau-fiquisy 2568

HaN1TITeLReItuANNdTuSIEnInsTuianudssiunginssulunisderiisuay

n159eafiinveeeulatiiy Social commerce Tulnnganwumuas wuin Adudseans

o v ¢

anduiussenininisiuirnudesiunagnsnianmseaineeulal wuin nssuianudssiiu

o

AN P1UN153U AULENNE/I81 AIUAUUABANY ATUFIAN AITUIALD BATATUAITHAILN

>

o w

AuLed danuduiusidsuindunagnsnianisaatnesuladlunndeedidud Ay nisatan

0.01 Fapn5197 3

M13199 3 LaneANFuRUSsEnIaNsTusANdssiung Anssulun1sderinTuagn1saes

o

innseaulailsitu Social commerce Tuwangamnamuag

nagnsnen1saanaaulal

nssug duthuilodea  afumnuhaule  liESvEwaun  adedumidlid
Aude \ndsa vulanesulatl laneaulatl 38
r Sig. r Sig. r Sig. r Sig.
1. AUNAaNS 0.36 0.00** 0.28 0.00** 0.39 0.00%*  0.27 0.00**
2. MUY 0.39 0.00** 0.30 0.00** 0.44 0.00*  0.38  0.00**
3. pulenia/ian 0.57 0.00** 0.46 0.00** 0.56 0.00**  0.42  0.00**
4. gruautasads  0.60 0.00** 0.45 0.00** 0.53 0.00** 0.45 0.00**
5. udnu 0.45 0.00** 0.45 0.00** 0.27 0.00** 0.45 0.00**
6. PuInla 0.47 0.00** 0.47 0.00** 0.37 0.00** 0.40 0.00**
7. funsRaILD
0.32 0.00** 2.57 0.00** 0.32 0.00**  0.56  0.00**
IR
iséfummﬁmLﬁuﬁ&nﬁ"umi‘%’uifmmL?iawaaﬁfm/iamﬁmA%aws%uaxmmmﬁﬁﬂma

saulatiiny Social commerce Tuwmnsammannunaslunmmsiueglussiuiunans (€ = 3.04) iile
fsundusiosu wuin Fudsan dumsiauaues fnanmsdseeglusziumn Taed
aulania/ial Aun1siu Audala Auenudasndy wasauRaans dnan1sdisivedly
5EAUUIUNAN
sgiuATuAMTuAsITUNagnSImMInaneeulatveanstersuas nsaesdivn

nseeulatiiiy Social commerce luwanganmumunas nud seduauAndiulunngm

agluszaun (X = 3.59) Wefiarsarndusediu wuin nmsadedumisliigsiia nnsldia



78

Journal of Humanities and Social Sciences Review (JHSSR)

Vol.27 No.1 January-June 2025

dvdnavulanooulay msasrsmnuhaulavulanesuler Tnanisdrsvegluszdvann Tasi
msffatiuiilmdeadnisa Tnansdisivegluszdiuiiunans
AnduUszansanduiusifsafuanuduiusseninnmsduianundssiunganssalu
nsdeThsaznIstesiinnnisesulatiiiu Social commerce TulunngaunwamLAT WU
Anduuszansavduiusseninmsiuimiudsstunagnsmisnisnainooulay wuiinsiug
AuABIFURadNS funsEu fulenia/nan fuanaasnds fudseay fudale uay

sunsiaInuediauduiusguIniunagnsnaniseatneeulatlunnau

aAuTENa

miaﬁﬂiwwamﬁé’fﬂﬁlaqms%"uimmLﬁmﬁﬁmmé’mﬁ’uéﬁ’uwqﬁﬂiimmiéﬁu@ﬁa%
waymsveafiinseeulatiiiu Social commerce TulansaimmuvuaswuUsEifuiiunala
msiineAUneradtelud

nansidenissuinnuidsdldaianiesdedassfuanudniu 7 d1u ldun du
HAENS A1UN1TEY A1ulena/iian duanuUasnde audaay A1udnla wagaiunsimn
LD

MnuamIFenuan duszavsanduiusiAsatunnuduiusserinamsiuianuides
fungRnssulumstertasuasnisaesiiinynseeulatisiu Sodal commerce TuasngawmamuAg
fennuduiufidenantunagnsnensmmaesulalunndudsaenadasty ndnad 1Beuduss
(2563) M3finwITenagnsnisnanesulatveuseneunisgsiagurulseanituemisiy
Fiamszunsaegsenlinanisinuiinisduasunisusuagnisdeansmsnisaainuay
R ududwan1suIndenagnn1snatneeulatvewUsenaun1sg s ayusuUsELAm
Sruomnsludminnsyunsaieysen uenaniudrfiaenndesiu §aue Sunsifsud way
willnad 1Beuduss (2564) AnwiFes nagndnisdoanmsmanaiafivianaznanisdiua
NNNTNAATBEUTENBUTINIUINMIMU WS IuTmIanszuATASagselud1NITUNS SEUIN
Felr$alaie-19 nagnsnisdeansmansnatndavia ademadiddunanuaiegunaal uay
Tgnaiudeyanndunistu demaniauinsen1saliunumnisnalnvedusenounsgsna
gurnlssaniuemsluimiansruasaieysenlutinisundssuindelifalain-19 uasds
aonAdesiy Sr3e1 SAS (2564) AnwiTes Jedudiuuszannismanneaulay (6Ps) fidsuasie
nsfndulatoirdossyauduvesguilan vutesametn (Facebook) lungammamuas

wuln Jadeuszaunienisnaineaulall (6Ps) danaiauinnenisindulationsosuseauku



79
MsEsuywedenuIiinl ey

Uil 27 atuil 1 unsnau-fiquisy 2568

vosjuslnavudesmuedn (Facebook) lunsunnumiuas Mellinuvesidvaenndeiu
NUITIBWI 3 U INTImgRandn 2 Uszns Ae 1) Wuns@neinisvhniseaiaiugusuy

nsmasneaulall 2) WunsAnwluiuinnirnarsdusme iy

v

UBLAUDLLUY
v o a o Y A v a
Jatauanuzlunisiinaldeluldvsedaiauanuzidaulauny

v v v

HUsznaunsiiediuvesindedviniudAyineiiunsiusanudssuaznagns

Y yvaa

nansaneeulal wunslddidsnsnavulanseuladlunisussuduiusuinisvewmuies
e llésunsusnsiinnugumasudslanasldsumssensunndsauseudig

Forausuurlumsiduniadaly

1. mavhiteedwiolumsasdnuneaziBonamzdn wu mafnyanufioelaly
msfevtisuazmsnasitinmseeulatiiiu Social commerce Tuangammnam RS

2. msfnwguuuuNsIesissinuesviesinluguuuuianzasa e iU sR
oaiiin 1wu Mafinwinseesesinluguuuuyiialawma

3. psAnwilugemuneUaemsduiliuilemdnmanisvieaiion Wy Smiagiin
JarTBeslnd Wudu

4. msdnwgavineUateneiiduiieseweinisveuiion wu Jminfidns Jamin

LBNE331989

NIURAILIGIAINITAN. (2564). 51891UU52ANU 2561. Audwidle 17 NQUAIAL 2564, 3N
https://www.moc.go.th/th/ebook/category/detail/id/1/iid/2.

§hum SunsAsud uazwdinad Benduss. (2564). nagndnisdeansmianisaannndviauas
HaN1IAENIUNINITAAIAYRUENaUgIRaUINITATUe NS lUdenin
wizunsAzayserlutasmsunsssunidelafalain-19. ngauvma: AneRAMngI
UINNS UINeaeSaudadin.

6ig3e1 @nS51A1. (2559). ONLINE MARKETING lase fAvinldvuszlagndn wilendnduds.

g Tsauiinfngy.


https://www.moc.go.th/th/ebook/category/detail/id/1/iid/2

80

Journal of Humanities and Social Sciences Review (JHSSR)

Vol.27 No.1 January-June 2025

WAned 1Beuduss. (2563). nagnsn1snatnsaulaivasusznaunsgsnaguulssam
51T UTININTEUATATIYSE. NTUNN: AMLORAMNTIUUINIG UM INEISE
Taududia.

Fumsiiis Tysnatnua. (2560). lena1sUznaunsaauseiY: widisddidnnsedng.
nyanne: Tssiniuminedesvigyisud

SR3en 3043, (2564). Jadedrulszaunananneaulat (6Ps) idswaronsinaulade
insesUsziuiuvesfuslnauutesanadn (Facebook) Tungammusuns.

N3ATUYBEANERTIATHIANAIENT Wi Inedelaideaiawg, 5(2), 99 -109.



81
MsEnsuywedenuyIiiad (uay.)

Ui 27 atudl 1 unsau-Tquiey 2568

SULUUNSHWALUUREULUIAAN B8N TLATFUNREEUNUN
o v W = =2 fa = a
ﬁ’]WﬁU‘Uﬂﬂﬂ‘t‘}’]Nﬂﬂ'ﬁ%ﬁUﬂ’]'ﬁﬂJ’J‘U’]‘UWﬂg’J°U"Iﬂ"|19}’]1‘VIEJ
A supervisory style that combines the concepts of Amicable and
Dialogue for students practicing teaching professional experience

in Thai language

N39S Aulnun! / Nued Junzanad?/ waasy a31919° /auadsal aauund®
Songrid Chimmode! / Thanong Chanthamat?/ Phuangpen Sawangjai’/

Ubolwan Suanmalee*

12349 3vnwing AngaYvemansiardInLAEns unINeIaeSIvAQNYTY3
L239Thai Language, Faculty of Humanities and Social Sciences, Phetchaburi Rajabhat University
Corresponding author E-mail: songrid.chi@mail.pbru.ac.th, phuangpen.saw@mail.pbru.ac.th,
thanong.cha@mail.pbru.ac.th, ubolwan.sua@mail.pbru.ac.th

(Received: May 16, 2024; Revised: November 5, 2024.; Accepted: June 27, 2025)

UNANED
unanuiiiauenanssiiunsinuiii fngussasdiileviaueuasAnyinanisldsuuuy
nstwALUUNEULWAATReadnsuazAuYIsaUIUN Tauumemsianindoudinnwineves
UnAnwidnuszaunisalivdnag Insfine 2566 Wun1s@nwimuwuiniansidednunin lu

§ ¥ a =

sULwwesmATedwiiAnsuuuidmsmsenine@nvdaduorasddman {uimsaniufinw
p1sgRiAns thAnwfnUssaumsnindnaguasindeu nqudmnglunisinu fo dnfnwiiln
Uszaunisalindnaganwlne fadudndnwaisdnaiwlng auzuyveeansuazdinueans
UININYITETNVAYNYTUS FuT7 4 $110u 14 au lne NMTFUNYAITIEUARALATNITAUNTYLUUNGL
AUNUY MIATINIATIIONATITAN 9 WAz ITTUNALUUHAIUTIN JULUUNMTTINALUY NETULLIAR
faenadnsuazaunisaunmndmiuindnwilinUszaumsalinanaginnwiine asldusuiuunsime
infnvilindszaunisaiindnes arwivawlng Uszsndnsfine 2566 £ 2 923 993 6 Gunou
dmsuuumeansiansBeudinmwilnevesin@nyilnuszaunsaiivndneg 1 2 wwamne wnmai 1

dunmsdanisifeuseiviniwing uazwwimied 2 Aenisdnnisiseudiienauinyzniseny


mailto:songrid.chi@mail.pbru.ac.th
mailto:phuangpen.saw@mail.pbru.ac.th

82

Journal of Humanities and Social Sciences Review (JHSSR)

Vol.27 No.1 January-June 2025

AATIEN firuFesiien suuvunsimaninddeliindnwidanudulalunisdnnisseunisaeu

A lnglaegreliuse@nsamn

AdAy: nMstwatn@nylnUszaunsalividnaginniwing fagiding guvssaunmn

Abstract

The objective of this study was to study and present the results of using a supervision
model integrating the concepts of Kalyanamitta and Dialogue, and the Thai language learning
management guidelines for Thai language student teachers in the academic year 2023. This study
was based on qualitative research guidelines in terms of participatory action research between
the researchers as supervisors, school administrators, mentor teachers, student teachers, and students.
The target group was 14 Thai language student teachers who were 4th-year students of the Thai
Language Department, Faculty of Humanities and Social Sciences, Phetchaburi Rajabhat
University. Instruments used in this study were individual and focus group interviews, including
document analysis and participatory observation. The research results revealed that the
supervision model integrating the concepts of Kalyanamitta and Dialogue for Thai language
student teachers in academic year 2023 had 2 periods, totaling 6 steps. For guidelines on
organizing Thai language learning for student teachers, there were two approaches. The first
approach was organizing learning in the Thai language subject, and the second was organizing
learning to develop analytical reading and interpreting skills. This form of supervision promoted

students’ confidence in teaching the Thai language subject effectively.

Keywords: Supervision of Thai Language Student Teachers, Kalyanamitta, Dialogue
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Abstract

This research aimed to 1) study the behavior and participation of people in coastal
waste management in Phetchaburi Province, 2) study the relationship between behavior and
participation of the people in coastal waste management in Phetchaburi Province, and 3) create
a model for public participation in coastal waste management in Phetchaburi Province.
For quantitative research, the data were collected from a sample group of 399 households in
13 sub-districts on the coast of Phetchaburi Province, which was the population according to
official registration statistics of the Registration Technology Management and Development
Division, Registration Administration Office, Department of Provincial Administration. The data
were analyzed by using percentage, mean, standard deviation, and the Pearson’s correlation
coefficient. The study was supported by qualitative research. The data were collected from 12
key informants who were the community leaders involved in public participation in coastal
waste management in Phetchaburi Province, selected by using the purposive sampling method.
The data were analyzed by using content analysis and then were compiled in a descriptive
form. The research results were as follows: 1) The coastal waste management behavior in
Phetchaburi Province was overall at a high level. When each aspect was considered, it was

found that the aspect with the highest mean was the practice of solid waste separation. The
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aspect with the lowest mean was awareness of coastal waste separation. The participation in
coastal waste management in Phetchaburi Province was overall at a high level. When each
aspect was considered, it was found that the aspect with the highest mean was participation in
receiving benefits. The aspect with the lowest mean was participation in implementation. 2)
There was an overall moderate positive relationship (r = 0.763) between behavior and public
participation in coastal waste management in Phetchaburi Province with statistical significance
at the 0.01 level, the value of each pair ranging from 0.381 to 0.896. 3) The created model for
public participation in coastal waste management in Phetchaburi Province was the PKPIDEB
Model, consisting of (1) Perception (P), (2) Knowledge and understanding (K), (3) Practical aspect
(P), (4) Participation in implementation (1), (5) Participation in decision making (D), (6) Participation

in evaluation (E), and (7) Participation in receiving benefits (B).

Keywords: Model, Participation, Waste Management
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Abstract

The objectives of this research were to 1) study the successful management models of
village and urban community funds, 2) synthesize the successful management models of village
and urban community funds, and 3) propose guidelines for applying the prototype management
model of village and urban community funds to other areas. This qualitative research selected
a specific population of 68 people from 4 funds in 4 provinces of the Phet Samut Khiri Province Group.
Data were collected through in-depth interviews, focus group discussions, and non-participant
observation. The research tools included interview forms, focus group discussion guides, and
non-participant observation recording forms. The research findings were as follows; 1) The
successful management models of village and urban community funds in each province of the
Phet Samut Khiri Province Group involved creating innovative websites (applications) for deposit-
withdrawal services outside the area, using organizational management principles aimed at
stakeholder orientation and community relationship building. These organizations operate in a
business format but with social goals, where business income is reinvested in social
development and organizational growth for the benefit of the broader society. 2) The successful
management model of village and urban community funds comprises 10 characteristics:
(1) achieving objectives in solving community problems, (2) creating social innovation, (3) having

competitive capability, (4) building stakeholder relationships, (5) having social participation,
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(6) achieving social impact, (7) having financial planning and management control mechanisms
(8) providing customer service through a complete one-stop system with reduced procedures,
(9) having internal business process perspectives among members, and (10) having learning and
development perspectives for the fund. 3) The guidelines for applying the village and urban
community fund management model to other national village and urban community funds are:
(1) expanding the model to other village funds, (2) government agencies promoting and
disseminating the model through organizing training and seminars with other government
organizations, (3) having supporting agencies for village and urban community funds, and
(4) educational institutions supporting and disseminating the village and urban community fund

management model to village and urban community funds in other areas"

Keywords: Management model, Village and urban community funds, Phet Samut Khiri Province Group
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Abstract

This research aimed to; 1) develop an instructional approach using QR Code technology
for Phetchaburi tourist attractions integrated with Chinese translation, 2) compare learning
achievement in instruction using QR Code technology for Phetchaburi tourist attractions, and
3) evaluate satisfaction toward the use of QR Code technology for Phetchaburi tourist attractions in
instruction. The sample group consisted of 30 students enrolled in Thai-Chinese Translation
for Tourism Industry course in the second semester of academic year 2023. The research
instruments included; 1) QR Codes for Phetchaburi tourist attractions, 2) Pre and Post achievement
tests, and 3) A satisfaction assessment form toward the use of QR Code technology for
Phetchaburi tourist attractions in instruction. The research findings revealed that; 1) The
development of an instructional approach using QR Code technology for Phetchaburi tourist
attractions integrated with Chinese translation showed that QR Codes linking to Chinese
language information about actual tourist attractions made learners feel more enjoyable and
enthusiastic about learning. 2) The learning achievement results from instruction using QR
Code technology for Phetchaburi tourist attractions showed that the pre-test mean score was
9.67 and the post-test mean score was 13.47, with the post-test score being significantly higher
than the pre-test score at the 0.05 level of statistical significance. 3) The satisfaction
evaluation results toward the use of QR Code technology for Phetchaburi tourist attractions in

instruction showed a high level of satisfaction with the highest mean score of 4.17.

Keywords: Translation, QR Code Technology, Phetchaburi Tourist Attractions, Satisfaction
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Abstract

This study aimed to examine the general characteristics of music education students
at Phetchaburi Rajabhat University that influence their perception of image and service quality,
as well as to investigate the relationship between image perception and service quality in the
music education program. The sample consisted of 42 students enrolled in the music
education program at Phetchaburi Rajabhat University. Data were analyzed using both
descriptive statistics—including percentage, mean, and standard deviation—and inferential
statistics, including Independent Samples t-test, One-way ANOVA, Least Significant Difference
(LSD) test, and Pearson Product-Moment Correlation Coefficient, with a statistical significance
level set at 0.05. The results revealed that most respondents reported a high level of overall
image perception, along with high levels in various related aspects. Hypothesis testing showed
that different types of service usage had no significant effect on image perception. However, a
relatively strong positive correlation was found between image perception and service quality

perception.

Keywords: Image, Service Quality, Music Education Program
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Abstract

The development of creative media for morality and ethics with the cultural capital of

Phetchaburi Province has the following objectives: 1) to develop creative media for morality
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and ethics by using the cultural capital of Phetchaburi Province and 2) to study the satisfaction
with creative media for morality and ethics by using the cultural capital of Phetchaburi
Province. There are 3 steps for the process of developing creative media: 1) Searching for
information 2) Selecting value and 3) Developing and creating new media. The results of the
study were found that Phetchaburi Province there are many types of cultural capital. The
researchers selected cultural capital that represents local identity, such as boat lullabies,
garland songs, and local tales. The historical events were produced into four forms of creative
media: land boat song, garland song, shadow puppetry, and sermon. The results of the
evaluation of satisfaction with the development of creative media showed that the highest
level of satisfaction was in the content (X= 4.65, S.D. = 0.54), followed by the format at a high
level (X=4.33, S.D. = 0.62), and the presentation method at a high level (X=4.32, S.D. = 0.62),

respectively. The average value of all aspects was at a high level (X=4.33, S.D. =0.49).
Keywords: Creative media, Cultural capital, Phetchaburi Province
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Abstract

This research aimed to analyze the causal relationships influencing the collaborative
network of rice farmers and to develop a network model for high-value agriculture in Wiang
Chiang Rung District, Chiang Rai Province by employing a mixed-methods approach. The first
phase involved quantitative research using Structural Equation Modeling (SEM) while the
second phase utilized qualitative methods through the Delphi process. The quantitative
sample consisted of 100 rice farmer group members and the qualitative sample included
15 experts. The findings revealed that community capital had a moderate influence on the
collaborative networking process while external support showed a low level of influence.
The collaborative networking process had a highly significant impact on strengthening the
collaborative network for high-value agriculture. The developed model consists of three
main components: community capital external support and collaborative networking
process. The model was evaluated by experts and found to be highly appropriate reflecting

its potential to enhance grassroots economic sustainability.

Keywords: Collaborative Network, High-Value Agriculture, Community Capital
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