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Abstract

A conflict is one of the natural elements in this world. Somehow a conflict
might lead to creativity if there is a composition of good understanding and good
management. However, if there are too many conflicts plus the lack of understanding,
and the lack of good management, it might lead to violence and damages resulting
from conflict problems such as problems concerning economics, society, cultures, as
well as politics. There might be more or less conflicts depending on each individual,
and each organization. As the matter of fact that conflicts can be both useful and
useless, it is essential for us as human beings to have good understanding and good
management. We need to understand that a conflict is a natural element that cannot
be avoided as long as we are alive and stay together with others in one society.

Effects occurring after having some conflicts might be when individuals or
groups do not obtain what they have desired for. Thus, this could result in having
such behaviors in obstructing others to reach their expectations. One conflict might
lead to having an argument, fighting, and brawling. As a result, both sides will not
follow one another and try to do whatever against each other. Moreover, some
conflicts can expand to be fighting, wars, taking possession, facing for violence, actions
of not getting along, as well as having different interest leading to actions against each
other. These different actions and thinking, and also the actions of trying to protect
or force somethings in order to get something are considered to be obvious behaviors
in either verbal or nonverbal form. There will be an outstanding action shown for
obstructing and forcing in order to be harmful against the opposite side. Moreover, in
case of conflict management, there will be different action taking depending on each
situation. Anyone responsible with conflict management should apply appropriate
strategies for the most benefits of both sides. If conflicts are managed appropriately
for mutual benefits and problems are solved clearly, this kind of situation is

considered to be a sustainable conflict management.

Keywords: Conflict, Management, Creative
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