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ABSTRACT

This research study was conducted with the following objectives: 1) to
examine quality of work life of personnel in Chatuchak, Bangkhen and Ladprao District
Offices; 2) to make a comparison of quality of work life among the personnel in
Chatuchak, Bangkhen and Ladprao District Offices according to variables based on
their individual and work factors; 3) to make an overall comparison of quality of work
life Chatuchak, Bangkhen and Ladprao District Offices. The population of this study
consisted of 2,983 personnel. The sampling of 352 personnel were derived through
stratified sampling method from Chatuchak, Bangkhen and Ladprao District Offices.
Questionnaire inquiries were employed as data collection instrument. Then the data
obtained were analysed in form of frequency, percentage, mean and standard
deviation using One-Way Analysis of Variance. Results of the study indicated that
1) the level of overall quality of work life of the personnel in Chatuchak, Bangkhen,
and Ladprao District Offices appeared to be high (mean 3.09); 2) the following
individual variables including age, marital status, education, work experience, monthly
income, work status, and department did not affect for the level of quality of work
life of the personnel, on the other hand factors related to different aspect of work
and leadership of the executive appeared to affect quality of work life with statistical
significance at .05; 3) personnel from different district appeared to have different

levels of quality of work life with statistical significance value of .05.

KEYWORDS: Quiality of Work Life, Personnel, District Offices
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