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ABSTRACT

The purposes of this research were to find out the efficiency of English
innovation and guidebook for working preparation about hospitality industry
concerning hotel and accommodation services and to increase English skills when
working in hotels in ASEAN Community for Maehongson Community College students.
The population was 30 students enrolled in the year 2017 at Mae Sariang Campus,
Maehongson Community College.The experiment followed the one group pretest
posttest design. The experimental instruments consisted of English innovation and
guidebook created, including pretest, posttest, computer assisted instruction program
and its guidebook, and English workbook and its guidebook. The data obtained were
analyzed by mean and standard deviation. The innovation and guidebook’s efficiency
(E1/E2) was 87.0/49.67. This might result from their non-formal educational
backgrounds. English reading and writing skills were relatively low while the training
with listening, speaking activities, and hands-on learning experiences in the workplaces
encouraged English listening and speaking skills. Therefore, listening and speaking skills
are more developed than reading and writing skills. This could be seen from the result
of pretesting with mean 13.80 and standard deviation 4.06. The posttest results had
a mean of 19.86 and standard deviation of 4.40. 90% of students had increasing
results.10% of students had the same results as their pretests. There is no student

had decreasing results.

KEYWORDS: English innovation and guidebook, communicative approach English
innovation and guidebook communicative approach working about hospitality

concerning hotel and accommodation services maehongson community college
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Paired Samples Statistics

Mean N Std. Deviation Std. Error Mean
Pair  VAR00001 13.8000 30 4.06329 74185
1 VAR00002 19.8667 30 4.40793 .80478

931971 2 uandliifiuAadensvhuuunnaeuneuSeu (Pre-test) 13.80 wawdl
dudsnuunnigiu 4.06 Aldsnan1TLULUNAGaUN3eU (Post-test) 19.86 Lagil
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A13197 3 waneAade ward I louuNIINTFINAINASIUTIUBUNANSNAFBUIIN

LUUTIREEUNBUISEY uazkUUNAdoUnauseu Tnenquiedisliidudasyseiu
Paired Samples Test

Paired Differences

95% Confidence
Interval of the

Std. Difference
Std. Error Sig.
Mean Deviation | Mean Lower Upper t df (2-tailed)
Pair 1 VAR00001 -
VAR00002 -6.06667 471924 | 86161 -7.82886 -4.30447 | -7.041 29 .000

9nA15199 3 wansliifiunanisnaaoUaNNAgIuAIY t-test T9A1 t = -7.041
df = 29 way Sig = 0.00 (2-tailed) WsliloNAGOUIAALT AT Sig = 0.000/2=0.000 (1-tailed)
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