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Antecedent and Loyalty of Foreign Tourists for

Tourist Attractions in Bangkok Metropolitan Area
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Abstract

The purposes of this research are 1. to study
the influences of satisfaction, perceived values,
bondage with tourist places, familiarity with
tourist places, motivating factor, hygiene factor,
and searching for new experiences on loyalty for
tourist places in Bangkok metropolitan area of
foreign tourists;

2. to compare the levels of

loyalty for tourist places in  Bangkok
metropolitan area of foreign tourists as classified
by gender, country of residence, age interval,
educational level, occupation, and marital
status; and 3. to study the level of satisfaction,
perceived values, bondage with tourist places,
familiarity with tourist places, motivating factor,

hygiene factor, searching for new experiences,

and loyalty for tourist places in Bangkok
metropolitan area of foreign tourists.  The
employed research sample for this study

consisted of 400 foreign tourists visiting tourist
places in Bangkok metropolitan area during May

— August 2010. Research data were collected
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with the use of a 5-scale rating questionnaire,
and in-depth interviews. Quantitative data were
statistically analyzed with the SPSS Program,
version 16.0 and LISREL Program, version 8.72;
while qualitative data were analyzed with
content analysis.

Results of data analysis are as follows:1.
The structural equation model of antecedent
factors affecting the loyalty for tourist places in
Bangkok metropolitan area of foreign tourists are
in line with empirical data, as shown by the chi-
square value of 3.43, df = 4, P-value = 0.48893;
RMSEA = 0.000; CFI = 1.00; CN = 1539.75; RMR =
0.0022; GFI = 1.00; and AGFI = 0.98. It is found
that all antecedent factors together can predict
the loyalty for tourist places in Bangkok
metropolitan area of foreign tourists by 73
percent. It is also found that antecedent factors
that affect the loyalty for tourist places in
Bangkok metropolitan area of foreign tourists are
the satisfaction with tourist places, perceived
values, bondage with tourist places, familiarity
with tourist places, and searching for new
experiences. 2. Foreign tourists with different
genders, countries of residence, age intervals,
levels, and marital

educational occupations,

statuses differ significantly in their levels of
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loyalty for tourist places in  Bangkok

metropolitan area. and 3. Foreign tourists’

loyalty for tourist places in  Bangkok

metropolitan area is at the high level in both
the attitude and behavior dimensions. As for the
antecedent factors, it is found that the factors of
satisfaction, perceived values, familiarity with
tourist places, motivating factor, hysiene factor,
and searching for new experiences were at the
high level; while the factor of bondage with
tourist places is at the moderate level.

Keywords: Antecedent, Loyalty, Foreign, Tourists,
Tourist Attractions, Bangkok Metropolitan Area
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