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Integrated Marketing Factors, Buying Behavior and Consumer

Loyalty on 7-Eleven in Muang District,

Samutprakarn and Chonburi Provinces
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ABSTRACT

Representative sample used in the
research are namely, Citizens, both men and
women in the cities of Samut Prakan and
Chonburi provinces who came in to use the
services at 7-Eleven.The sample of research
was 400 samples. Questionnaire was used to
data. The that

consumers  Came have

research found
into the

spending average to 149.67 baht. Consumers

collect

stores

make purchases once a week averaged to
596 times per week. Consumers purchase
Fast food products and beverages as the type
frequently purchased. They used branches
near to their residence (home) frequently.
Consumers used most of the services at 7-

Eleven during the time of 18.00 to midnight
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and consumers are individuals who have
purchasing power. Consumers have high level
of awareness in Integrated Marketing by an
average of 3.92%.

For consumer loyalty, consumers
have high level of awareness that 7-Eleven is
a reputable and has most trusted service,
4.57% 4.25%

respectively. According to the demographic

averaged  between and
characteristics that influence the purchasing
behavior of consumers at 7-Eleven in respect
to the average purchase amount and number
of visits show that age, occupation, education,
average monthly income and the difference
in status influence purchasing behavior with
regard to the average purchasing amount, and
the number of time the consumer make
purchases.

The Integrated Marketing Factors in
respect to store management is associated
with consumer purchasing behavior in terms
of the average amount of purchases, but has
no relationship with the number of visits. As
for the integrated marketing factors in respect
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of advertising, this is associated with the
consumer purchasing behavior, with regards
to number of visits, but has no relationship
with the average amount of purchases.
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