Received 17/09/2562
Accepted 10/10/2562
Revised  8/10/2562

Research and Development Journal Suan Sunandha Rajabhat University

Vol. 11 No.2 (July-December) 2019

nszuaunIsUszensUlnsuuudinemnie sssunauia waznsudledyvnyuyu :

nsflfnwIngUnuAaeLn 3nailias Jwminnealan
faady quatan’, Uiy afesnes’, avdde duae’
ANzdIALAERS WIngndeusmst??

Email: wanlapats@hotmail.com?, parinyas_nu@yahoo.com?, shuthichaiy@nu.ac.th?

unAnge

n93deiidunitednjoansuuuiidmsanilianuddysunisidiuimvemarsniadiulugu sy
f¥nguszasdiondlutyminisuinisansisaslugumilaglinszuiunsusznsulasuuuuinwimdeuassssunivia
TneriiadesflefiduaiutszasulasuuuUnwmdouasvdnsssuniviasuiudiedesilonld uazsmuelilfluduneud
waneinediu baun wuuussiiuanulifanelaluusnisansisaue Tasazuuudsveivu maleudnslddngaudssannuaznis
UfTRnmssmiuienidgmyuvu milnnziteyadewiinalimanuiuasnsiauunlindigduna mslnseideya
Banuamlimsiiesgiwuuguilaensfinnuaisdeasuandeyaiiliannisliiedestionside sansAnvinuintym
ddyiiyurudosudlalymediaseildun Jgymmsduidnserusudvestosulusnuiniadilimilfnnuuaendelu
Finuagnindauvesyanaduartameanislugueu maudlaligmanannssilagnisefuselilddumuinagnisd
duhmssrinsuruiunihsnuifsdouiionsudletigmedieddu deimueuundalsueildanauidefenaiauels
mafsieiesilonAduludszendlflunssuaunsivuaulovnsuaznisiulenslUUfoR welihsnuvedganuise
unlelgymuaznevaussnufein1svesUssavulaegeadiuss@nsnm

AdRey : UssansulpeuuudSnyivnie, sssunauia, nmsuilelymyusy

2 ) I ) et 9]
wuANNITUIN zf?ncﬁavmmwﬁww@msﬁw%%;/ z%@vmnmﬁvmsﬁauﬁ%nﬁ


Benz
Typewritten Text
Received  17/09/2562
Accepted 10/10/2562
Revised    8/10/2562


Research and Development Journal Suan Sunandha Rajabhat University

Vol. 11 No.2 (July-December) 2019

Deliberative Democracy, Good Governance and Community Problem Solving:

a Case Study of Klongkoo Village, Muang District, Phitsanulok Province

Wanlapat Suksawas ', Parinya Soithong?®, Suthichai Youngsuk >

Faculty of Social Sciences, Naresuan University %3

Email: wanlapats@hotmail.com?, parinyas_nu@yahoo.com?, shuthichaiy@nu.ac.th?

Abstract

This study was a Participatory Action Research (PAR) which highly emphasized a collaboration of many
sectors to solve community problems. The main objective was to solve problems from public service delivery in
the community by employing deliberative democracy and the principle of good governance. Four crucial tools,
which were expected to promote the principles of deliberative democracy and good governance, were employed
in the research process. These were: 1) a form to evaluate dissatisfaction in public service delivery; 2) people
scorecard; 3) budget literacy; and 4) problem solving by collective cooperation. Frequency and measures of central
tendency were used for quantitative data analysis. Analytic induction was used for qualitative data analysis to
interpret and create conclusions based on data obtained from research tools. It was found that the problems of
teenagers’ driving motorcycles regardless of safety in the matter of life and property of others at night, and drugs
problem, as agreed by the community, were highly critical and needed to be solved urgently. To solve these
problems, people and governmental sectors need to correctively cooperate for making community rules,
regulations, and practices for sustainable problem solving. Proposals to the government could be made as this
study suggests. The governmental agencies could apply the research tools in the process of policy making and
policy implementation. It is hoped that government agencies will be able to solve problems and respond to people's

needs more efficiently.
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