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Abstract

Integrating online learning into language teaching is essential to meet current needs and
learning contexts. Developing blended online lessons is an effective approach to enhancing French
communication skills for tour guiding. This study developed blended online learning to enhance
French communication skills for the Tour Guides course and examine learner satisfaction on the
CMRU MOOC platform. The target group was five third-year French for the Service Industry
students from Chiang Mai Rajabhat University’s Faculty of Humanities and Social Sciences, who
enrolled in the French for Tour Guides course in the first semester of 2023. The participants were
selected using purposive sampling. Research instruments included 1) five units of blended online
lessons covering welcoming tourists, stating dos and don’ts, asking and giving directions, providing
tourist attraction information, and shopping; 2) a satisfaction questionnaire; and 3) an interview
form. Data were analyzed using mean, standard deviation, and content analysis.

The results revealed that (1) the developed blended online lessons were presented
through bilingual (Thai-French) video clips combined with classroom practice, and (2) learners
showed the highest level of satisfaction. The implementation aspect received the highest mean
score, followed by lesson content and presentation format, respectively. Interview findings
indicated that learners could apply their knowledge in real-life situations, such as giving directions,
offering advice on tourist attractions, and communicating with French-speaking tourists. The lesson
model can serve as a prototype for developing foreign language instructional materials for tour
guiding in other contexts.
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- AUMTUBEUBUNLI YUY ﬁmmﬁqwaiaszﬁumnﬁqm (X=4.80, S.D.= 0.38) lnatinAnwil
anufianelagegeluuszifiudeusznou (sUaw/Anle) wmanzay (X= 5.00)

2. Han1AATIYdayaINMTENNBalsIEYARS

PNMsduneaitnAnwinaudimaneduig 5 AU NURANITIATIRRTIEUARS il

tnfnweud 1 gatfunisihanuiluldlunmsussnevindniaqmadlaonss lagldilonna

L4

AnufuRluaniunisalaseseninansinay whsdunmshedegmeanildnwinsamadunn fiseu

[

ALVOUNAIUINITATUNITODNLAYILALNT IAFNATNONADY haztdUawUE AL ALLUUNAAD UG UNLND

Y

Uszlumnugnta
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tinfnwauil 2 uandlifiumsiannyinwgnnsieansiivainvans TnganunsaUssgndliniwm
Tumslyideyadusingg 1wy aanudivieaiion Wums wazdersufod Mnalafe {iFeuianusivle
Tunsldnwifionisdeans laglidadatuanugnaesmishensainniuly wasiaueuug i
suuaziulanlneieatvayunisiious

ndnwieud 3 thenusluldlunsdoasludinuszaiu lnslemzamsvinmeuazdoasiv
tnvioaiirvansuaa agviounisimuinuiulalunisldnwifivuzanivaaiunisal uay
iausnugliinseganunsalinanvaneifieladuannudile

tn@nwiaui 4 Wunnhaudluldlunsliuinisgnd awnsaussgndldlunisuugi
a8une wazaeunudeya dissusansliiiuiamnnisauanudilawazauudugilunisnn waz
ausuurliAudomianziieatuanuiveaderluiestu wu tiedns

dnfnwaudl 5 wandlidiunsimuinuenenvsuuedsm ansils WA 81U Wazideu
anansahausluyszyndldluaniunisalate wu nsesungdenisuudlunsiinia laglduselen
mwdSaedldognagnies waruansnnufiaelarernunszdureievuazaruaznanlumsion
NNMsITEiTsyananui wifiSeusriisuuuunmsthanusluldfiunnssiunaudunaz A
aula winnauazviouliifuiaunsiuinvsnwuazenasiulalunisdoans delausuusilasull
arumvanuaekazdulsylonidonsianundsuliivssavs mend sty aenndosiunuiin
mMsaeunwIiietngUszasdlanziidunisnevaussnudesnisvesiSoutaznsinllfly

A01UNN5IRTS

dsduazanusiena

nansIsen s suesulatuuunaunauT eI T LA s uaRaT UL
wnanvlesy CMRU MOOC ansnsaedusienanuingussasdn1sivy il

1. nansiauiundsuseulatuuunausan vndsuosuladuuunaunaiui wauntul
psfUsznouiilon 5 un ldun msdeusuinrieadlen nsvenderuuardemsuith nsouuas
vendums mslsitoyaaniuiiviondiss uasnsieves Insthiausluzuiuuaduirlonsendasuns
Usznouidunwilvenazawddasa saunauiunmsiseulutuiSeuiiniunisinufdfuasnns §
Udusiug wan1539emuin esdusEnouvesunisudiaudenadaatuLIIAANITAEUN YLD
TrgUszasAanIzuas (Mangiante & Parpette, 2004) flrnuddyfunsiasgianudonisd
wiTisvead3sunagnstisusanumsninsdeasfimazautuuTunnsyieu wenand suuuy
mMsdanisisunsaeunvuNaLnauiaonndosiuTaAuNUYes (Stacey & Gerbic, 2006) 715z
nMalsunvusaunautIsandositadunalutuieu lnedalenalif Soudifadenuas
AanssumsiSouduenanSeuldmuanuenzay Jsdsuaienisizoudodisiussansam

2. wan1sfnwauianelasauniseussulal nan1sinsiziauiaelanuin dnAnwdl
anufiswelalnesnluszduinniian (X= 4.84, S.0= 0.31) lneflmnufisnelasuusslovinig
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ﬁwlﬂﬁqﬂ‘ﬁ'qﬂ (X=4.88, S.D.= 0.27) waﬂwsﬁﬁaﬁaa@ﬂﬁaqﬁ’wqwﬁmiaaummLLUU French as a
Professional Language (FLP) 484 Mourlhon-Dallies (2008) 71 st un1sWaunii3sulvaiunsa
Usggnaldnulunsufoamivdwldegaiussansnm Seazvieuriunansdunivaliinuindndnw
annsnthanui Ul luaniunisaiass wu mslideyaidunis msuuzihdeasufialuaniud
viewilen wagmsdoansiuinvieadiesysusa

3. anuianelaluszdugan unsitfaunS sulagNISIT e U P NEAULEIARAAT BITUNA
N13AN®IV09 (Duangjino, 2024) FNUIINMSTANSISEUNNTaOURIUTEUU MOOC daafiuusyansnin
maFeuduazarushilalunmsldnmvvesdFeu iemnssuuiBesomaFouiiangumudnonin
vosfi3ou uenani detausuurangFoudsfunsiuduiomiuudwiondeaiosduda
AonAdoItUNANITITY0S (Kaewjarat, 2021) g lifiuindagmadludagsusidudeianuid
vannviane fesnuniw AauTamssa uazdeyaunaviondion

4. nan153dudeagsieuaiuasnad oafult1muen1 AU 698 (United Nations
Thailand, 2022) LLazqwﬁmam‘%aqwﬁwma"’aswﬁgLs?imimﬂumsa%ﬁwé’ﬂﬂisﬁ’ué’mmsﬁﬂmﬁﬁ
aunmuazdaasulonialunisiseuinaondin TasnsimuruniSeuseulavlddioiiiuuszansam
N5IANTSISEUNMTARULALADUALDIANUABINTYRISeUlugARTYa aenAdasiuranisAn w1ves
(Zawacki-Richter et al,, 2018) finuimsiamuIszUUMTSsunsaeussulaiiunumddylunis

YeNsTansAnyLarnTiRLIAMNINSSEuilusEAugaNAn K

JDLAUDLUL
Jarauanuzlunisuinanisieluly
1. 91AHANTITEINUIRLTEUABINTAIE ULAzALUAUTENEU MmIsiRuNTsUUaTUaY NS
IS8U3N1W1 (Language Learning Support) lagiiidAaiuieniseentdes Aula wagnanginnnig
TaIus55Y (Cultural Notes) Wata@suAnuL1balunstanwauusun
a v v o & Y] a a v | =
2. wan1s3dguandbiviuaudndulunmsiauissuunmsussilunanisiSeusiuuselilas
(Continuous Assessment) lAgAITEBNLUULUUNAFBUTIATEUAANTINNIUAIININIANY (Linguistic
Competence) LazANAINTALUNTTEDEATS (Communicative Competence) d1MSULAAZUNLIEY
3. WRINNANTITUAENBUAIINABINTAULL BN VBN Y AITUTUINITOIAAINIAIUNIS
7109 81T ITRUSITN (Cultural Tourism) VIV BIRULTINUNITABUNIEN LALLANUNSTUANWILAY
& o PR v ) o a & A
A01UNN5AINARINNITDINUWAA DN LUNUT
Y co ¥ .
Jarauanuzlun1sidensenaly
1. M5ALTUNITITEL T AaRL AN INAFUNSNI9N15IT8Y (Learning Achievement) 1ag
WisuiguseninngunissunisunissueauladiuunauNaIuiunguiseuluuawsy Wiadudu

Usgansnnvesgunuunsdansiseunisaeu
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2. msinsAnuideuazian (Research and Development) Wisad1aguuuunsiFounis
aoumuliumaiioTnguszasdianz (French for Specific Purposes) dwiuyaanslugnaivnssy
nMsvieaflsuarnisuinig Tagldineluladadvadugu (Digital Technology-Based Learning)

3. msAnwitadeidwmanoanudsalunaiseusnvidsanaiuszuuesulall (Success
Factors in Online French Language Learning) Lﬁ'aﬁﬂﬂq'mﬁﬁ'wmizuumu?aumaaauﬁﬁ
UsvAnsnmnndetu lnsaseunquitaiadednudidou daou melulad wagnisdanisdeunsaey

4. msinsideiAnauma (Follow-up Study) WileUszilumsiiauuasiinueluldlunns
UsgnouininvesgiFoundsauns@nu suazthlugmatauvdngnawagnisiansiFounisaoud
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