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Abstract

The objectives of this research were to: 1) study the demographic factors, attitudes of the family leaders
towards the Sufficiency Economy Philosophy (SEP), participation in social activities of each family member,
household-level SEP application, and the quality of life of the families living in the SEP model villages; and 2)
develop the structural equation model showing how the demographic factors, attitudes of the family leaders
towards the SEP, participation in social activities of each family member and household-level SEP application
influence the quality of life of the families inhabiting in the SEP model villages. This research was a mixed methods
study. To collect the quantitative data, 400 family leaders were selected as the samples, by which the sample size
was 20 times the number of observed variables. The research applied the simple random sampling approach,
collected the data by using questionnaires, and analyzed the data by structural equation modeling. In terms of the
qualitative data, there were interviews with 17 key informants, who were the leaders of the SEP model villages
selected by the purposive sampling approach. The findings showed: 1) the majority of the family leaders were aged
between 31-45 years old, had received primary education, and earned 10,000 baht or less per month; 2) the
participation in social activities of each family members was rated at moderate level, while the application of the
SEP in the households was rated at high level, and the quality of life of each family was rated at moderate level;
3) the operated structural equation model conformed to the empirical evidence, since there were several strong
linear relationships indicated by the correlation coefficient, including the participation in social events of the family
members, attitudes of the family leaders towards the SEP, and the household-level SEP application, respectively.
Most importantly, family members in each village should be encouraged to continuously practice and engage in
community service, social development activities, and preserve their local cultures and traditions. Moreover, it was
found that the Sufficiency Economy Philosophy directly led to a better quality of life for people. They had a good
quality of life; they could happily earn a living, and could correctly predict the quality of life of families with an 81
percent accuracy. These research findings can be used as a model for the application of the Sufficiency Economy
Philosophy in daily life, thus serving as significant basis for developing security and a better quality of life of families.
Even though they are poor, with the sufficiency economy philosophy, people capable of practicing the it will put

sustainably people in a better quality of life.

Keywords: antecedents, quality of life, sufficiency economy.
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Abstract

Religion plays a very important part in Thai society. The main religion in Thailand is Buddhism. Buddhism
is a religion of practice. This means that in order to derive benefit from the religion, one needs to exert oneself and
put it into practice. Understanding is a part of every stage of the Buddhist path. Nowadays, Thai Buddhists filled
Buddhism with such practices without understanding that the practices were not in the path of the Four Noble
Truths, the practices endorsed by the Buddha. Public policy affects the lives of citizens in the whole country. It is
issued by the government in order to solve problems, to promote the well-being of citizens, and to fulfill the basic
needs of people. There is no doubt that if the government formulated policy for enhancing more Thai Buddhists to
obtain the right understanding and earnestly practicing the Four Noble Truths, which were endorsed by the Buddha,
many of the problems Thailand now faces could be satisfactorily solved or alleviated So, this research aimed to
study that a Buddhist policy for Thailand to enhance implementation of the Four Noble Truths for Thai Buddhists,
whether those policies are successes or failures, and what are the factors affecting the Four Noble Truths
implementation of Thai Buddhists. Consequently, to fill in this practical gap, the present study intended to screen
the data gathered on the effect of the attitude toward Buddhism, parental religious socialization, knowledge, and
understanding of the Four Noble Truths concerning the implementation of the Four Noble Truths by Thai Buddhists.
This was done in or order to provide guidelines for the formulation of policy for enhancing the implementation of
the Four Noble Truths by Thai Buddhists.

Keywords: policy, Four Noble Truths implementation, Thai Buddhists.
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Introduction

Religion plays a very important part in Thai
society. The main religion in Thailand is Buddhism and
more than 93 percent of the population is Buddhist. The
Constitution of the Kingdom of Thailand 2017 Section
67 stated that the government shall patronize and
protect Buddhism; the religion has long been professed
by the Thai people. The Ministry of Education, Ministry
of Culture, Department of Religious Affairs and National
Office of Buddhism are

government Buddhist policy into practice with a view to

responsible for putting
patronizing and protecting the Buddhism, promoting
and supporting education and propagation of the
principles thereof. Furthermore, for the purpose of
mind and intellectual development, it shall establish
measures and mechanisms to prevent the desecration
of Buddhism
participation of all Buddhists in the application of such

in any form and encourage the

measures and mechanisms.
In Buddhism, the primary purpose of life is to end
suffering. These teachings are expressed most concisely
in the Four Noble Truths and the Noble Eightfold Path,
which together form the foundation of belief for all
branches of Buddhism. As the Buddha was quoted:

"One thing | teach: suffering and the end of

suffering. It is just ill and the ceasing of ill that

| proclaim” (MajjhimaNikaya 1. 140)

Buddhism is a religion of practice. This means
that in order to derive benefit from the religion one
needs to exert oneself and put it into practice.
Understanding is a part of every stage of the Buddhist
path. Understanding begins with saddha, or confidence
in a teaching that comes at first from another. It
progresses through proper reason, in which one
intellectually tests and ultimately assents to the
teachings that one has heard. Next, one focuses one’s
formal practice upon what one intellectually
understands and tests it in one’s lived experience.
When this kind of understanding has been thoroughly
accomplished - that is, when understanding has
one has reached

become experiential, “proper

knowledge or insight (sammandna)” and liberation
(Payutto, 1994).

Strong and repeated evidence indicates that
regular practice of religion has beneficial effects in
nearly every aspect of social concerns and policy. The
widespread practice of religious beliefs is one of the
greatest national resources. It strengthens individuals,
families, and a whole
(Richardson, 1907).

Public policy is important for society and the

communities, society as

nation because it affects the lives of citizens in the
whole country. The policy must be issued by the
Government in order to solve the problem, to promote
the well-being of citizens, and to fulfill the basic needs
of people.

For Thai traditionalists Buddhists, to be Buddhist
means merit making, activities such as offering food to
monks or contributing to the construction projects of a
monastery. Taking part in Buddhist festivals and
ceremonies is also considered a meritorious act.
Nevertheless, the recent increase of public interest in
meditation may be regarded as an encouraging sign that
this supreme form of merit making has finally received
the attention it deserves, although one would not
Thai

Buddhists become attached to various ways of merit-

expect it to become a household practice.

making. Practitioners try to adhere to an austere way of
practice, believing it to be the right Buddhist way.
Attachment may be so strong that believers may even
feel contemptuous of those who are not so attached
to the things they themselves get attached to
(Buddhadasa, 1989). They filled Buddhism with such
practices without understanding that the practices were
not the way of the Four Noble Truths, the practices
endorsed by the Buddha. A misconception of the
Buddhist principles will certainly not lead anyone to the
right purpose of Buddhism.

There is no doubt that if the government
formulates policy for enhancing, more Thai Buddhists
obtain right understanding, and earnestly practiced the
Four Noble Truths, in the way of the Four Noble Truths,
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which was endorsed by the Buddha, many of the
problems Thailand now faces could be satisfactorily
solved or alleviated.

It is important to study a Buddhist policy for
Thailand which enhances the implementation of the
Four Noble Truths for Thai Buddhists and whether those
policies are successes or failures and what are the
factors affecting the implementation of the Four Noble
Truths for Thai Buddhists. Consequently, to fill this
practical gap, this study intended to screen the data
gathered on the effect of attitude toward Buddhism,
parental religious,
understanding of the Four Noble Truths of Thai
Buddhists.

social impact, knowledge, and

Objectives
1. To for
implementation of the Four Noble Truths for Thai
Buddhists.
2. To study factors affecting the implementation
of the Four Noble Truths for Thai Buddhists.

3. To provide guidelines for the formulation of

study policies enhancing the

policy for enhancing the implementation of the Four
Noble Truths for Thai Buddhists.

Methodology

Sample

Data was obtained from a sample of eight
hundred Thai Buddhists. The target population for this
research was defined to include all Thai Buddhists who
lived in Thailand, aged 15 years and above. Here, cluster
sampling was employed to ensure that data collection
covered all four regions of Thailand, which means north,
south, northeast, and east. Stratified sampling was used
to selects the final subjects proportionally from the
different strata. The accidental sampling was utilized to
take a population that was at hand, 800 respondents,
the sample size recommended by Hair (Hair et al.,
2010).

Instruments
Three instruments were used for the study,
items form and structural

questionnaire, testing

questions for in-depth interview form.

Data Collection
The procedure of data collection was carried out
The 800

questionnaires, comprised of demographic, Buddhist

by the researcher to test the sample.

practice, attitude toward Buddhism, parental religious
socialization, and testing items for religious knowledge
and understanding were distributed to male and female

Thai Buddhists who were available to participate.

Data Analysis

The data of this study was analyzed by computer
through packaged software.

The demographic background information of the
respondents was analyzed and presented using

descriptive statistics in form of frequency and
percentage. An independent sample Chi-square analysis
were used to determine whether there were any
significant differences between the factors of the Four
Noble Truths implementation and groups (i.e. gender,
income, education, and age).

The of

practice, attitude toward Buddhism, and parental

information respondents’  religious
religious socialization were ranged and presented using
descriptive statistics in form of Mean (x) and Standard
Deviation (SD).

Responses for each question were made on a
five-point Likert scale. For the 90 questions, the answers
ranged from very low agree (1), low agree (2), moderate
agree (3) more agree (4) and most agree (5) to indicate
the respondents’ level of agreement with each
statement. The higher the score the more important
were the variables or constructs as evaluative criteria.

For knowledge and understanding of the Four
Noble Truths items from multiple choice, a correct
response was awarded a mark of 1 and an incorrect

response 0, known as the observed score (Fox & Bond,
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2001, p. 173). The information of knowledge and 1. Percentage
understanding of the Four Noble Truths of the 2. Arithmetic mean

respondents were ranged and presented using 3 Standard deviation

. . . . . f f M S
descriptive statistics in form of Mean (X), Standard The interpretation of result, according to scope

Deviation (D), and percentage. of average by Best (Best, 1981) were as follows:

The information of relation  between Criteria Analysis

Average 4.50 - 5.00 =Most level
Average 3.50 - 4.49  =More level
Average 2.50 - 3.49 = Moderate level

Average 1.50 - 2.49 = Low level

respondents’ attitude toward Buddhism, and parental
religious socialization, knowledge and understanding of
the Four Noble Truths and religious practices, were
analyzed and presented using multiple regression
analysis. Average 1.00 — 1.49  =Very low level
The Causality test and Multiple Regression were

calculated by a statistics program on a computer for:

Results
The survey found that:
Unstandardized Standardized
Coefficients Coefficients
Model B Std.Error Beta t Sig.
(Constant) 1.179 .091 13.013 0.000
Attitude toward
461 .030 461 15.450 0.000
Buddhism
Parental Religious
.298 .026 354 11.602 0.000
Socialization
Knowledge and -021 .002 -.196 -9.177 0.000
Understanding of
the Four Noble
Truths
2 . Standard Error
Model R R Adjusted R square .
of Estimate
0.812 0.660 0.658

The results of the regression model indicated that  significant positive effect on the dependent variable, in
attitude toward Buddhism had highest level of our «case the dependent variable was the
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implementation of the Four Noble Truths for Thai
Buddhists 46.1% (p value = 0.00). This meant a positive
attitude toward Buddhism associated with the Four
Noble Truths implementation.

Parental religious socialization had a significant
positive effect on the implementation of the Four Nobel
Truths had a level of significance on the implementation
of the Four Noble Truths for Thai Buddhists 35.4% (p
value = 0.00). That meant parental religious socialization
was associated with the Four Noble Truths
implementation.

Knowledge and understanding of the Four Noble
Truths had level of significance on implementation of
the Four Noble Truths for Thai Buddhists 19.6% (p value
= 0.00), but knowledge and understanding of the Four
Noble Truths and implementation of the Four Noble
Truths for Thai Buddhists changed in opposite directions.

On the results of the interviews and focus group
discussions conducted with interviewees, it presented
the analysis of their verbal responses during the
interviews and focus group discussions. Key informants
stressed the importance of a positive attitude toward
Buddhism and parental religious socialization could
directly and indirectly affect successful implementation
of the Four Noble Truths policy. Moreover, they
considered that new media was another factor that
affecting the Buddha Dhamma practices of Thai

Buddhists.

Conclusion and Discussion

This research aimed to answer how to formulate
the Four Noble Truths policy for Thai Buddhists. To
answer that research problem, the researcher planned
to study current Thai Buddhist policy using the
qualitative method which used a phenomenological
approach to gather relevant data. Studying factors
affecting the Four Noble Truths practices, the researcher
used quantitative method through questionnaire and
testing items. A survey was conducted with a self-

administered questionnaire. Then, the researcher used
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the qualitative method by an in-depth interview with
key persons to accomplish their opinions to factors
affecting on the Four Noble Truths practices and
suggested guidelines for the effective application of the
Four Noble Truths policy formulation for Thai Buddhists
to be an issue for the government to address.

A qualitative study used a phenomenological
approach to gather relevant data. The study found that
Thailand’s Constitution recognizes the religious values,
has a policy to promote understanding, religious
harmony, encourage applying religion’s principles in the
creation of good moral values, and developing quality
of life. Thailand's Constitution established the principle
of 67,
Constitution in 2017) that the State shall patronize and

protect Buddhism and other religions. With a view to

religion’s  protection (Section amended

patronizing and protecting the Buddhism, which has
long been professed by the Thai people, the State shall
promote and support education and propagation of
principles thereof for the purpose of mental and
intellectual development, and shall establish measures
and mechanisms to prevent the desecration of
Buddhism in any form and encourage the participation
of all Buddhists in the application of such measures and
mechanisms and stated not to discriminate against
different 30 of the

Constitution). At the same time, the government has a

religious groups (Section
Ministry of Education, providing quality education for
every child, youth, disabled and disadvantaged,
equitably everywhere, introduces religious education in
schools, and cultivates Buddhism through education.
The government in 2002 re-established the Ministry of
Culture, with mandates on religions, arts and cultural
management for development of the country. The
Department of Religious Affairs is entrusted with the
responsibility to conduct religious affairs of the country
by preserving, promoting, supporting and protecting
Buddhism,

authorities. It supports and develops knowledge side by

and other religions approved by the

side with good values, promotes good understanding
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and unity among followers of all religions. It also
enhances the application of religious tenets and values
to everyday life. The National Office of Buddhism is an
agency of the central government of Thailand. It
sponsors Thailand's overseas Buddhist missionary policy
and activities.

The part played by religious organizations in these
areas has decreased. As a result, the link with religion
has become weaker, and the room for voluntary work
has diminished. Government was often affirmed by
fundamental social rights provisions in constitutions or
treaties; although, these rights do not imply that the
public sector has to supply all the necessary services.
So, questions arise about what might be the role of
private Buddhist organizations, whether and under what
conditions government may or should subsidize such
organizations?

For ages, temple and religious organizations have
played a central role in the field of Buddhist education.
However, a system of public education was developed
with some kind of the Four Noble Truths character.
Further developments in Thailand differed widely. As far
as public education is concerned, teaching of Buddhist
morals had disappeared, to be replaced by a certain
openness to different religions and philosophies of life.
A different question concerned studying the Four Noble
Truths in the public education system. It is self-evident
that teachers may not propagate the Four Noble Truths.

The government is very anxious about religious
culture activities and did not take them seriously in
theory or practice. The campaign launched from those
Buddhist organizations focused only observing the Five
Precepts and meditation. Evidently, it thinks that more
religious activities are associated with a successful
Buddhist.

Current Buddhist policy encourages the Four
Noble Truths, teaching to the test, but this distorts
Buddhist practice. As a Buddhists, one must clearly
understand the basic ideas and essence of Buddha’s

teaching, not only by observing five, eight and ten
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precepts for lay followers. The two staples at the center
of Buddhism are the Four Noble Truths and the Noble
Eightfold Path. The Four Noble Truths
understood as the belief behind Buddhism, and the
Noble Eightfold Path is the discipline and practice
behind that belief. Living according to the Noble
Eightfold Path includes:
1) Right speech, action, and livelihood.

can be

2) Right effort, mindfulness, and concentration
3) Right understanding and thought, which
come about when we practice.

Government has another vocation, and such
entanglement often leads to advantages for certain
denominations or certain currents of belief. There
should be various forms of government aid to religious
communities. Since religion and religious communities
play an important and useful role in society, providing a
foundation for a common morality.

The private Buddhist organizations should be
supported by the government because and only insofar
as they meet professional standards, and therefore,
their activities can be considered to be in the public
interest. That implies that government may and should
lay down quality requirements. These requirements,
however, should consider their professional activities.

The survey found that the variable that surfaced
as the main influencing factor in the Noble Eightfold
Path practices of Thai Buddhists was the attitude toward
Buddhism. Considering that the positive values
associated with Buddhism have been well documented,
Buddhism is an identical sign of Thai society and it
should be supported, kept, and protected for a long
time. The goal of Buddhists’ practice is the realization
of a state of harmonious well-being and mental
balance. Practicing Buddhists are less likely to drink
alcohol. The positive contributions of Buddhist thoughts
come in helping individuals to cope with a crisis event,
such as a tsunami. To the extent that Thai Buddhists
were exposed to indirect information about these

salutary aspects of Buddhists, they may have positive
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views about Buddhism. The survey indicated that
Buddhism was regarded as the foundation of Thai
people, because Thai people respected Buddhist
principles for long time that create an identity and a
uniqueness for Thailand. Thai Buddhists were proud that
Buddha is a symbol of calming and wisdom; they were
extremely proud of their religion. It is important that
Buddhism has had a long and continuous history with
Thai society. It can be said that Buddhism directly
influenced many Thai customs, such as ordination,
listening to a sermon, giving alms, and indirectly gave
support to events, such as the Songkran Festival, New
Year’s celebrations, and ceremonies concerning birth,
death, and marriage. Buddhism is related to Thai society
at all levels, both as individuals and social groups.
Buddhism has been a significant foundation of customs,
culture, beliefs, values and the way of life of Thai
people for a long time. These findings followed in
attitude, (KAP) theory that

knowledge predicts which change the

knowledge, practice
attitudes,
learner's pattern of practice, action, or behavior.
The findings coincide with the research work done by
Fuguyama (1960) and Napasporn Prommawam (2013)
that religious practice are concerned with a personal
religious belief, person’s religious feeling.

The survey also highlights the need for parental
religious socialization, such as: parents donating money
or things to charity, such as a certain annual robe or
forest robe presentation ceremony; helping victims,
disable people, elderly people, orphanages, or charity
work remain. The aforementioned examples are good
predictors of the Noble Eightfold Path practices, which
have a significant positive effect on the implementation
of the Four Nobel Truths. That consequently means the
respondents who have parental religious socialization at
a high level will more practice the Four Noble Truths.
that

automatically passed on from one generation to the

Considering  that religion is something is

next, the socialization processes in the development of

a religious worldview was very important. Individuals
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come to adopt a particular worldview through early
childhood religious socialization or as an adult by
switching worlds through re-socialization. The family is
the core of vital subcommunities, which sustain religious
commitment in the modern world. The findings
followed the socialization theory that parents play an
extremely important role in the developing religious
attitudes and practices of their offspring. This result
paralleled the findings of a study by Pha Wanchai
Dhanavamso (Kanhakanchana) (Dhanavamso, 2548) that
parents were found to influence the religious habits of
their children. However, the respondents’ knowledge
and understanding of the Four Noble Truths and the
Noble Eightfold Path practices changed in the opposite
direction.

This board had unfamiliarity with Wanchai
Meeklang, Glock (1962), Lenski (1961). The results may
due to at least two main possible reasons. One was that
the knowledge and understanding part was listed at the
end of the questionnaire. Some respondents were
unable to complete the questionnaire properly,
resulting in some missing values. The other reason
considered was that the right view in the Noble Eightfold
Path develops in two stages. The first is called the right
view that accords with the truths; the second, the right
view that penetrates the truths. Right view questions in
this questionnaire were in the first stage that Thai
Buddhists acquired by observing, studying, reading, or
remembering. While knowledge and understanding of
the Four Noble Truths questions categorized by Bloom’s
taxonomy theory include: knowledge, comprehension,
application, analysis, and synthesis. However, one may
see that it is a way of life to be followed, practiced and
developed by each individual. It is self-discipline in
body, self-
purification. It has nothing to do with belief, praying,

word, mind, self-development, and
worshiping, or ceremony. So, the Four Noble Truths
practices was down to a low level, even though their
knowledge and understanding of the Four Noble Truths

were at high score. Nevertheless, the right view on the
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first stage inspires us to take up the practice, to embark
the threefold

concentration and wisdom. When the training matures,

on training in moral discipline,
the eye of wisdom opens by itself the right view that
penetrates the Four Noble Truths comes at the end of
the path.

In addition, becoming a Buddhist is not a matter
of accepting a belief system or memorizing doctrines. To
be Buddhist is to practice Buddhism. Understanding is a
part of every stage of the Buddhist path. Understanding
begins with saddha, or confidence in a teaching that
comes at first from another. It progresses through reason
proper, in which one intellectually tests and ultimately
assents to the teachings that one has heard. Next one
focuses one’s formal practice upon what one
intellectually understands and tests it in one’s lived
experience. When this kind of understanding has been
thoroughly accomplished, that is, when understanding
has become experiential, one has reached proper
knowledge or insight (sammandna) and liberation. The
survey indicated that Thai Buddhists today practice far
and away from knowledge and understanding of the
Four Noble Truths, the path that the Buddha taught.
They are leaving the basic ideas, an essence of Buddha’s
teaching, at an alarming rate. This rise in knowledge and
understanding is an attempt to improve the real
Buddhist study. The role of Buddhism in Thailand also
supports education and develops the people’s thinking.
In the field of education, it is known as Pariyatti
Dhamma, and in the area of mental training is called
Patipatti Dhamma. Both Pariyatti Dhamma and Patipatti
Dhamma must go along together.

It is obvious that some minimum knowledge is
necessary for religious commitment; the tenets and
rituals of a religion must be known, if they are to be
believed and practiced. The four dimensions of
religiosity are identified as cognitive, cultic, creedal, and
devotional. The cognitive dimension is concerned with
what individuals know about religion, i.e., religious

knowledge. The cultic dimension makes reference to
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the

behavior. The creedal dimension is concerned with a

individual’s  religious practices, i.e., ritualistic
personal religious belief, and the devotional dimension
refers to a person’s religious feelings and experiences,
i.e., the experiential dimension.

The attitude toward Buddhism also remains a
good predictor of the Four Noble Truths practices,
followed by parental religious socialization, while
knowledge and understanding of the Four Noble Truths
is far and away the single leading predictor of higher the
Four Noble Truths practices.

To propose policy for enhancing the Four Noble
Truths practices, a qualitative study needs to be made
to supplement the results and to fill the gaps left in the
guestionnaire. This methodology is used to get
information about how people think, feel, and act and
what they know. This section of the research was
conducted in two ways, through individual interviews
and focus group discussions. The information collected
was presented in a narrative form that includes the
description and analysis of data. From the in-depth
interviews on the Noble Eightfold Path practices policy
effectiveness, it was seen that 20 interviewees agreed
on the importance of the proposed three independent
variables, which the researcher included in the initial
conceptual framework. They stressed the importance of
the positive attitude toward Buddhism, parental
religious socialization, knowledge, and understanding of
the Four Noble Truths can directly and indirectly affect
success of the Four Noble Truths practices policy, the
unpredictable factor, and new media was suggested
from interviewees.

The focus group discussion showed strong
relationships between the attitude toward Buddhism,
parental religious socialization, knowledge,
understanding the Four Noble Truths, new media
components, and the Noble Eightfold Path practices
with such statements like:

" ... | think the main reason for problems today

with Buddhism was because we knew Thai Buddhists
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were going to lose the Buddhist essence. This is an ideal
place to continue to adjust Buddhist life."

The studies on the policy for enhancing the Noble
Eightfold Path practices support these findings. Factors
such as attitude toward Buddhism, parental religious
socialization, knowledge and understanding of the Four
Noble Truths, and new media are good indicators of the
Noble Eightfold Path practices among Buddhists.
Therefore, attitudes toward Buddhism, parental religious
socialization, knowledge and understanding of the Four
Noble Truths, and new media may be valued highly,
especially in the Four Noble Truths practices of Thai
Buddhists. The government should formulate policy for
enhancing the Four Noble Truths practices of Thai
Buddhists with these four approaches to shift up the
level of Thai Buddhists practice to enable them to more
effective practice with adequate knowledge and

understanding of the Four Noble Truths.

Suggestions
Suggestions for Policy Formulation
To ensure proper practice of the Four Noble
Truths practices of Thai Buddhists, the following were
recommended:
1)
and protect Buddhism as the identity of Thai society

Encourage Thai Buddhists to patronize

that Thai people should nourish, enhance and maintain.

2)  Promote initiatives to improve Thai
Buddhists understanding of the Four Noble Truths.
3)  Take responsibility for crating Buddhist

lives, with the confidence that the Four Noble Truths
really functions.

The following suggestions were based on the
assumption that through right understanding of the Four
Noble Truths, Thai Buddhists can grow towards the Four

Noble Truths practices. The following refers to subjects

N L)

2 <) S @ﬂ e
WBANNITUIN Zi]?ﬂ VovARNNY daNTA

i -

4)

activities and projects in the hope of contributing to

Promote a wide range of Buddhist

mutual understanding among Thai Buddhists.
5)
Buddhist culture and heritage.

Promote, Protect and Preserve

The quality of Buddhist parents in bringing

up their children can be improved by service providers

and communities. The following suggestions were made:

a) Supporting resources to the

communities for extracurricular activities conducted

under the watchful eye of caring knowledge of the Four

Noble Truths for parents.
b)

engage in such activities where Buddhists can learn such

Encouragement parents to
basic fundamental Buddhist teachings, such as the value
of dedication and practice of the Four Noble Truths.

c) Increasing the availability of
community-based, comprehensive Four Noble Truths
development programs. Such programs would provide
knowledge and understanding of the Four Noble Truths
and practicing along the Eightfold path for parents,
focusing on strengthening relationships with adult role
models, skill development (including teaching skills
training), opportunities to serve their youth.

d) Encourage parents to raise their
children in a religious way; i.e., religious instruction,
performing religious practice at home, parental religious
attendance, discussing religion at home.

e) Encouragement parents to
improve the level of control and care of their children,
show more interest and concern in the Four Noble
Truths practice.
to be covered in the training of Buddhist teachers or
instructors:

1) Support the development of primary
context handbooks, “Doing It Right Textbook” as a
standard for religious teachers/instructors.

2) Update the national guidance on religious

education to teach the Four Noble Truths by practice.

57‘7&/93’7%22//& %@\7 ﬂ%&lﬁvn’??‘k&’uﬁfﬁ%ﬂﬁ



Research and Development Journal Suan Sunandha Rajabhat University

Vol. 11 No.2 (July-December) 2019

3) Monitor special preparation and training
for the qualification that Buddhist teacher/instructor
require.

4) Utilize the National Office of Buddhism/
Sangkha University/ temple/ home/ school (Ministry of
Education) / meditation place and programing to teach,
model, and demonstrate Buddhist practices, and then
provide the resources for Buddhists to live the practice
at home.

For a worldwide network and rapid transfer of the
Noble  Truths the

suggestions were recommended.

Four information, following
1) Assign educational credentials and an
interest in religious studies to team members of
religious media networks or those who work with
religion and the media.
2) Develop an online directory of resources,
Buddhist

traditions, and history, which are linked with other

information on groups, denominations,
existing Buddhist online libraries and repositories.

3) Use media to provide the Four Noble

Truths education resources, support, and
encouragement.
4) Use media as a resource and to

connect Buddhists.

Suggestions for Policy Implementation

1) The Government/ Ministry of Culture/
Department of Religious Affair/ National Office of
Buddhism should utilize the attitude toward Buddhism
as an approach for the application of the Noble
Eightfold Path to formulate policy for Thai Buddhists.

2) The Government/ Ministry of Culture/ National
Office of Buddhism should utilize parental religious
socialization approaches for the application of the Four
Noble Truths practices to formulate policy for Thai
Buddhists.

3) The Government/ Ministry of Education/
National Office of Buddhism should utilize knowledge
and understanding of the Four Noble Truths in the
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application of formulating the Four Noble Truths policy
for Thai Buddhists.

4) The Government/ Ministry of Education/
Ministry of Culture/ Department of Religious Affair/
National Office of Buddhism should utilize new media
approaches for formulating the Four Noble Truths

practices policy for Thai Buddhists.
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The Formulation of Strategic Plans for Human Resource Management of the
Safe Road Fund (2019-2021)

Nipon Sasithonsaowapa
Faculty of Humanities and Social Sciences, Suan Sunandha Rajabhat University

Email: nipon.sa@ssru.ac.th

Abstract

The five main objectives of the study on the Formulation of Strategic Plans for Human Resource
Management of Safe Road Fund (2019-2021) were as follows: 1) to evaluate Safe Road Fund’s current capacity
on human resource management; 2) to develop organizational structure, a manpower blueprint, and construct
an evaluation plan for the mission; 3) to formulate human resource management guidelines in accordance with
the Safe Road Fund’s strategic plan (2019-2021); 4) to execute ‘indicator number 4.5 on the human resources
management evaluation as specified in the memorandum with the Ministry of Finance (2018); and 5) improve
greater understanding and transparency, as well as to cultivate higher participation among Safe Road Fund
employees. The research was qualitative research, in which the documentary research method was used along
with in-depth Interviews. The interviews were conducted with the executives and employees of Safe Road Fund.

This study found that:

1. There was frequent employee rotation in the Human Resource Department of Safe Road Fund. This
created work inconsistency and disrupted the after action review process.

2. The organizational structure was comprised of 3 departments, 1 division, and 1 unit as follows:
1) revenue management, 2) fund management, 3) accounting and finances, 4) general administration, and
5) internal affairs. On top of 147 current positions, another 123 employments were required for future task
completion.

3. The Human Resource Department had formulated work strategies correspondingly to the
objectives deployed by the Safe Road Fund, in which the vision was to effectively and efficiently administer
human resources that is answerable to Safe Road Fund’s mission. Retrospectively, the 3 main strategies
primarily focus on evaluation, manpower planning, and human resource development.

4. The Safe Road Fund had ensured the basic factors of human resource management in terms of;
networking capital, job specification, job description, and work evaluation in accordance with deployed
missions. The result showed the planning was well executed and exceeded initial expectations.

5. The Formulation of Strategic Plans for Human Resource Management of the Safe Road Fund (2019-
2021) subsequently initiated annual implementation plans for the development of human resource
management. The goal was to improve understanding, increase transparency, and urge higher participations in

trust fund management.

Keywords: strategic plan, organization structure, human resource management, Safe Road Fund.

> g ) o )
et T zf?nﬁ@@m%mﬁww‘ujvmwrw?ﬁ%f 1 uavwgmﬁvmrﬁauyfffﬁnﬂ

29



Research and Development Journal Suan Sunandha Rajabhat University

Vol. 11 No.2 (July-December) 2019

unidn

nowuiitemuUasndelunisldsaldauu (ndn.)
Hunesuidifiunuiiiesjigaiuasndemeauunn
Frunnituiiegnsdidiusan TnefiingUszasd Wodunu
auayy wazduaSuauanudasadelunsldsaldouu
waglianudiemdedUszaududuinanldsaldauu
Sosetwilotud 28 NSNNIAY 2546 MuNsEIIUYaR
soeud wa. 2522 uiludindulaenszsedugfoeus
(aUufl 12) w.a. 2546 SansRafidiey Ae msatuayy
wardeasunisdesiunazangUimgnisaunLaznis
atfuayuazduaiunsAnyideiionnuuaeadelunis
Tsoldouy uismslimnudesdoiUsrausoanms
¥s0ldauu 1uArgunsaldremdoriinigm Tudud
wonniloanardulnunaunuaiu w.5.u. AuaTes
Q’Uizauﬁamma w.f. 2535 uananil NIV U
fanfunsferiumsussyanmneamefousa uay
N1SUIMITNUNBINUYT MIURUSAVDY nUa. (F1dnau
nowmuiiiermasnsdslunsldsaldauu, 2560, wi 4)

Wizs19UgAszidsudisignisnaliou
w.a. 2551 Sanusuaifiaslinsuimsmineinsyana
vostrsvnswaiFeuduluiionadugrirenisiaves
$3 AnudUsEAVEAIN ANUANAT LazAUilRNETIY
Ima‘meswmsﬂg‘umwmsmmmw finmoasu uaz
faanmdindia dadu didnauneauiiiondny
Uaendulunisldsaldouu (@dn.) sldduuamianis
UImsninginsyaraniasgn1elin1susmsminens
YAAALTINAENT LATAINUANANLANIITAT wag
UIATFIUNITUTVITUATWAUINTNEINTYAAAYDIAIU
s19nsdusEAnSnmuasUsedvang mussidounis
Ui Inineinsyanatiiestlevilunisuiulse
UszandnmuarUsednsnan1susmimingInsyana
Tagladimunuinsgiuaudsadiun15uinas
NINYINTYAAAYBIAIUII¥NTS (HR Scorecard) 13 5 §#

9 (@1nuANENIIUNITTITIVNTHALTOU, 2547,

Wi 22-26)

LAfAINAAAT 0 NTIYNSAANT (Strategic
Alignment)

2. 1RUsgEnsn U suImIningInsyAna
(HR Operational Efficiency)

3. 4AUsdNSHaveINITUTMIININEINTYAAS
(HRM Program Effectiveness)

N L)

4. 4fAunTauTulAfIUNITUSNITNINEINS
ynAAa (HR Accountability) hay

5. AR NTINLALAIUALAAYDITIAULAZNNT
911974 (Quality of Work Life)

uenvntu n.n. fildimunszidou nw. d1de
mMsuImInineInsyanavestisunsiteUsslevily
nsUSulsaUseandainuarysednsnanisuinig
NINYINTYARA LT IUIIYNITIAVIUNUNAENSNITUTIS
ningnsyanaluudazYiaenndesiuuinsgiu
Anudufasunisuimsninensyananiad nm.
fasun BnitslunsAnmunissidusnuvesdiusiens
n.. Saimualiidusisnisdesiaiiseauiaiu
NISUTMITNTNYINTYAAAYBIAIUTIVNITLAUD NN,
meludsunainuvamnluleutgnsinuiAmnInnIs
UTM191159AN1501AT (PMQA) v1aa 5 N5y ety
ninensyana fitmuanumslvidusvnsufoaie
gnsEAUNTUIMIIANIG Fanmsdniununaulevns
Fsnanvesdausvns Sauansliiudsannanjaiuioy
Mlvyaainsiianuianela dn1siaun wasiingay
ngndafeatesiuIBnsUftRmuTinBave e
nansUfTRMUAR Tnsulsuienisiamnauninnis
U3M3n159An13n1ATE (PMQA) fvuaaduvinned
dausivnisaeslinudiAgiuyaaing 5 Ysens
(AN NUANLNTTUNTNAIUITEUUSIVNNS, 2558, 11N
55-60) Usenausae

1. msuansliiufannussiuvesgineadnisd
AoAUANSIVOIYAAINT

2. AMsEngeaTwEYAAINTANINNIIN5TH
ANBULNUAILUNG

3. MsatvayuNIIHAILILEEAIIN NIMTYes
YAAINS

4. msuvstiuanuivesesdnisiiieliyaaing
ansaliuinsduuinisléntelu wasatuayuls
23AN15UsIa TngUsTasAdaNagns

5. msassannundesaiuayuiioynainsd
wiannvay

SnvaiielhdulunmuiuiindennasnisUssdiuna
msiunuyuuiou Usss Ul 2561 finesuite
AnuUaandelunisldsoldouu Srensensnnisads lng
Smunlinesus UATRAuEETAT 4.5 nsuTns
ninensyaaa taeuisludidadanan fuuali nun,

{

N

niﬁmvmf/&ﬁ]) L@nﬂ?@@\?ﬂ%’l&/?‘ 1373\/“ﬂmﬁ??&/?%%;//!%@Vﬂ%’!&ﬁ\]ﬂ’)?ﬁyufg%ﬁnﬂ

U -

30



Research and Development Journal Suan Sunandha Rajabhat University

Vol. 11 No.2 (July-December) 2019

VUYL AT UMHUE VSRS N1SUS NS nennsyAas
nowmuiitemudasaielunsldsalinuu e wusiie
nansusmsvinensyaaaliaenadasdululuiianig
Fenfudufiemsnsihauesnemuilersasasdely
nslisaldauumaunugvsmansnemuitennudasnde
Tunsltsaldauu @Uufl 3) w.e. 2562-2564 (U3 vi3a
masUBISTU SR, 2561, 22-23, 9-29 — 2-32)

Fatu st muauugVsAARTFIuNNTUIING
NINGINTUARE W.A. 2562-2564 FuTUuNL MTUTINT
LaziaIyAaInsYesNesu Ansdenlestuumy
gnsaraninasnuiiiennulasadelunisldsaldouu
(atufl 3) we. 2562 - 2564 TagunugNsANERTAIY
uImmineinsyana Wuladesdeviedivuaie
yansiimuIyAaIng wienAumsiiunuiinseunqu
asfavdnuasnemu 1 4 e Losmnminenns
yanaduniwenavdnuazinnuddyosiets idluud
YDINITYIEAMUIBIANTLILAULA LWT1EA159ANTS
ninensuyudidudonardunisuszarununisly
04An3 Lileuam I imunzanlunsiianuield
peAnsifinUsyleviasan saufianistieiasuadeniy
funsunesdng yaainsiefymaslalunsienu uay
wininfsiessAns

WHU fena1iazgnldatenengnsanans
nagns wnunu 1asen1snne lgnsujorlunnsedu
Thdunsevlunisdmiunuujdanisusesad e
9139321n15U5UUT I8n1sanduuniesuiulge
Wasuulaadmnevesiansy / Tasans Timngay
funsnennsvioanminadesiuasuuladulussming
Yauvszana warldidusiilunishnnuuasdsadiuna
nsUfdAniivesfufsRnuluynsefusely tile
Hefuduiadeulugitimineg asmnueiadvls uas
Anusiuns auviataunosu Whduflsoniuluwd
nsidunesmudisjsgainudasnfonisauunndumn
flufioghafidausau

WUILENA
1. iiloUszifluanunmnsuimsmineInsynna
yosnomuiiennaondelumsldsoldouy
2. iR lassa¥ieesdnsnazanauny
gnsMAmagaunun15AVeINBINUA FIUTINIT
WAUILUINIFULUY waziaTesilodmiufianiy

Uszillunayaansvosnesuiionudasasdelunisly
soldouu

3. 1iten1sAvuafiAn1en1suInsnineIns
yanalidenndoudululudianiwdesdududie
n1ansheuvesnesutiiennulasadslunisly
soldauunuuaugnsmaninemuiiionnulasn e
Tunsldsaldauu (@duil 3) w.a. 2562-2564

4. leussaiat inil 4.5 mauimaminensyana
mudunintennaansusslunansandunuuryuiey
Anosyuiiieaudasndelunisldsaldaunud
FoNTENTINTASe Usedt 2561

5. WiemuIninensyanavasnasyue 19
ANN3ANIETAR wazlidusaulunisumsiunaamu
iielinszuaunisuimaiunesuiiaaluida uas
anansonsivaeula

aso o

A5ATUNI5IY

v
YA o

maidoadedliiaeldandouiBmaide (Research
methodology) WUUN153T8LBeAUAIN (Qualitative
research) Taeldn1sduni1walt¥98n (In-depth
Interview) §U3M13 LATYAAINTYDINDINULTBAIIY
Uasadelunisldsaldouuy saudsnisideienans fe
dfle Haauivinis MAerdesiunuifanqus Teya
ﬁug’m HANTATUITUAUNTNYINTUAARYDINDIVU
uazdeyaduiiisades lneiisnisuasdunoulunis
Fudumside il

1. n3@Anyr nuNIU @n1un1sainIsuINIg
ninensyanavenamuiiienaasadelunisldsa
Tdauu w.a. 2557-2561

2. Msfnwuaginsgianmwndeniidnouny
gNsANERSFIUUINITNINIINTYAADYDINDIYULTE
anudaeadslunsldsaldouy wa. 2562-2564 uax
1Asea$1989Ans yaans uleuly an1unInaiy
AsauIA SIuTIANFINITE NI NNy AAG
dmiusesiunsiavesnawuiionnuvasadelunis
Tgsaldauy

3. Msfmuaddeviend gnsenans Wiy uag
éhfz‘}li’msluﬂﬁu%m31/1%’wmﬂsqﬂﬂamaqﬂammﬁamm
Uaaadelunslsaldauu

zﬁﬁmvmf{@sﬁ) L@nﬂ?@@\? ﬂ%%/ﬁ@&/%ﬂmﬁ??&/?%%;//!%@v ﬂgmﬁvmfﬁauﬁﬁﬁnﬂ

-

31



Research and Development Journal Suan Sunandha Rajabhat University

Vol. 11 No.2 (July-December) 2019

4. MFIANMHUNL/IATINT/AINTIUAUUS NG
ninensyaravemnesuiieauUaendelunslisald
anm

5. MITULAREULHLNLAASINIT/AINTIUA LAY
'qmﬁmam%é”mﬁmw%’wmﬂmmammﬂamunﬁamm
Uaeadelunislisaldnuu wa. 2562-2564 lugmsujua

6. NIAAMULAZUTZHUNANITA UL UITURALNY
qwsvﬂmm%ﬁmu’%mﬁwﬁ"wmﬂmﬂﬂasuaaﬂamw,ﬁamm
Uaeanglunislysaldouu we. 2562-2564

NANTAVY
NMIANYIFINSAMUALNUENISAARSAIUNST
UImminensypranamuiiiomsdasndelunsldsn
Tdfanu we. 2562-2564 Wi

1.N1FUTMITNENGINTVDINBINUA THIULN
ynansinislendredsundasiumiauuszd v
THvnaudeideslunisdiiunisniunisiaves
newun wagwamuseldedunsiFeus msdeven
U wagn1sneAUSEUINMSIeL Taedinisfius
swadRnsaneenvesyARINIRILATIUUTEIN 2557-
2561 (89N 19 M (nguaTImIUITIUazULAeR)
(2561, 16 9a1AL) TnefieasiBondai

< @ ¥ P
n1sateenvasyAaInInasuiveaulasndelunisldsaldauy

Yauuszunas 2557 2558 2559 2560 2561 52U
daunang | a4 | s | 16 | 2 | 19 | e
druglinia \ \ 4 \ 27 \ 23 \ 20 \ 74
52U 4 12 43 45 39 143

50 ~ 43 45
30 -
20 -
12
10 - q
O T T T T 1
2557 2558 2559 2560 2561

’Sﬂﬁgqmiﬂﬁﬁamwamﬂmﬂsﬁm'mmwudw
Stz munsiafiiduaumn NueMNIUsEYR
mnewwnzileuse Nuatvayudeyadmsumienu
dauaunge Teyauseneumsindulavesuims way
nsfniunumutedenisisianusiiu Wunalid
Asruintuanulszs dwansznuenis

AluUANRITInTIeuAna Ussaniamuesnuly

)

25U UazdsdaNansenuAenNAMTINVBIYARINS
nesuitenuUasadfelumslisaldouy
yuddlassasensafiveues nua. §eliiull
M1UlATIATINTUT I T UMY UIEY laganisdauin
Tassa¥rsfunguane Jstlaguiidesluitsiiadin
nnmnevesnsumMsudwsunannifuly ediadin
mwimﬁﬂ%ﬂuﬂamm Wudnunnn 3ad1duszdos

WiiyARINIINUNgMEe WielraninsauImsdanvilla

zﬁfmmmf{&fﬁ]) zf?nﬁ@@m%mi’)s}wwuﬂmﬁm?w%fz%wwﬁmﬁvmfﬁyuﬁﬁﬁnﬂ

U -

32



Research and Development Journal Suan Sunandha Rajabhat University

Vol. 11 No.2 (July-December) 2019

og1sliUszAvSm sufsnufunsnsaaeunielud
Wuvesnewmu \Wudu wagnisusmanineinsves
nowu Aran fawransadiaussgslalunsiinu
wazn1sinwiyaainsifidneninliaeeg fusedns
ADATIUIINNTAFDEBABIAANL IR BWALIALLDS
Aiunadugusssu wagmsanevenssdmuanely
oarnslugiteusmaudilifismeuazduszuy

2. Inmsfinw Jasent lassasisesAnsiasnig
#1979A71UABIN1TENTIANGINIUNITAIVDINBIN U
Fausid wet. 2560-2561 dTinaAsuuasmnsuiunes
NIUNSYUEIMNIIUN wazas nUa. neladeinveasdiin
unsgununzeulazagsa suileannainnig
Useniald w.5.u. N1TUSMITNUNYUIBY A, 2558
AnANINAILUTENMARENTIUNTT UlBUENSUITINTYU
vy Founpsgunaiu msdetedadng mauims
Wan N30T NMITBNUNNITRY UAN1IATIIERY
eluvesnunyuiiouy w.a. 2560 wazdsgnia
AMENITUNITULEUIENITUSUITNUNYULIBWINAIEY
UIATTIUNITUTUITIIUYARAYBINUNYULILY W.A.
2560 mmhzmﬂé’aﬂénnamumuﬁauﬁwéfaﬁmé?a
dauau 3 drunuuegades lawn 1unistuwas
Jgy¥n1913u 9unsivasuniglunazungnuney

Y- a

AMPNFIIINN5:015UUI NI NUFIUNUSUISNNS

1%

Agaazsels wuin danudululenddnusuisnis

) v A

AdazselaasAudunsiukar UayBnamus naua
gddnau nda. dielanunsadinsieianudeanis
951G IMIUNNTTBITUNTEIUdag T (w.A. 2561)
A Ui Fdldoonuuudsanudonnsdnaas
melu ava. Inelasenuuulassassesans nua. Tndanu
nMNeLaTALaNBATUISe Inanuady 3 duauiu
30 16w wag 1 99U Usenausig 1) dawdanissela
Usgnauaisanu 1.1) umsuseya (usAaft 4) ily
drunanawaraiuginig 1.2) nudssnduiusnisuseya
1.3) SMUNQUUY FrunssSamstamsniiuay Anssu
deyayn 2) d9udAN1sNeanL Usenaunisnu 2.1) $1u

v

LEUULATINTG (WUSATN 1 way 3) 2.2) U8 Aast

U

)

fin (RusAadl 2) 2.3) uUIMsunesu (usiadi
4) AUNITUTVITYAAINT N1TTANITANTAWNA N3
Usznduiusnndnual uazfianiuuazyseiliuna 3)
dunsiuuasdy@Runasu Usenaumenuy 3.1) au
sulsEInn 3.2) Nunsdusastiyd iy daunanauay
duniian 6) dheuimeiily Ussneusenu 4.1) ay
IINMTUALANTUTT 4.2) Nuian 4.3) nlasviryunsel
9IPsAnULazEIUNIMUE 5) uasaaaouniely
UZNaUAIBIU NMSINUKL MINTIEBY Way MIAITY
uazmsmuan Tnefesmesnamdeiifistudiuiu 123
§n91 MniAnBadiog 147 Snm saaviedu 270 $hs0 e
sosufumszmuiiiuduluewan

3. nUa. laMnuAfANIINIsUTIISNINEINS
yanafifinuasandondullufiamadeifuiuie
nansinuvenasuiiteauuaendelunislisald
auu InglANMUALKUENSAEASNITUINITNI NGNS
yanavasnaayuiiienuvasnfelunisldsaldouu
w.A. 2562-2564 lnglanadmuneesdnsiunineins
yanaludae 3 U meladdeviand “nasyudszuunis
USMIsUaL LIS WEINTYARATINO VAL IIEN TS
AuduunuasAsvesmnesuiionnaendeluns
Wsnltouu oeilussansnmmuasssansuaiiugy”
uagiusAaNsUIMTEneInTYARaTii “UsnITuay
W snensyana iU UaninIun15Ave
nesyu tiletfuyuatvayuuassuasudiuniiy
vaendelunisldsoldoun uaszlimniiuvieinde
fuszaudvsunnonmsldsalsouuniuingussasni
A lilusnns) 10/2 uninses1v0elasoes w.er.
2522 lqae19gndosuasdusydnsain” Iaadinng
Fuindoudie 3 gnsmanindnitugiudidy Aty
gvsans 1 myiauaznsUseidiunanissniiuay
Uszneuse nagmédl 1.1 Avunaussauznnsvinay
YOWARINT NAENST 1.2 fﬁ’mumﬁa%ﬁmgé’uqﬂﬂal,Lax
nMsUszifiunamsuFoRculsedd grsmansil 2 s
UI3snsmas Usenause nagnsi 2.1 nsnumiu

IﬂNﬁ%’Nﬂiaué’mﬁﬁwé’wamamuﬂ ﬂaﬁmﬁ‘ﬁ 2.2

nifmmmf/@m) zf?nﬂﬁ@m%mﬁwwuﬂmsz‘m?%%fz%wﬂgmﬁwmrﬁmuﬁ%ﬁnﬂ

-

33



Research and Development Journal Suan Sunandha Rajabhat University

Vol. 11 No.2 (July-December) 2019

INVANUTTENUENWAEI1U (Job Description) kazna
gnéil 2.3 nFouiidenuiiieduindougnsaans
gviseansil 3 Wanminensyara  Uszneusae na
gnsi 3.1 nMsdariunuiauissyaaa (individual
Development Plan : IDP) Wwagnagnsil 3.2 a¥1eainy
AunaTENINAMNNTINLAZNNTYINIUNEUDIANS

4. N1SAIAUARKHUENTATAATATIUNITUTNS
NENBINTUTTAMILFIDTRT 4.5 n15uTIINTNeIns
uana Autuiintennanisuseliuran1san i
viudsuiinosuiionnuuasndelunsldsoldound
AONTENITINITARY Usedl 2561 lag nua. 1a
Fuiunsdalidiadefugiudunisuimemineins
yana luidedlassadianisuimsauyunyuiou
fnssvynusagiuiany Jaussenednuaeauly
msfmuanthiiauuinveuveusas it
danadesiugnsaanswazlastaimumuien 1013
Usgiliunan1sufiRanusieyana Inefiansananng
nsfdunusunmnanisiidenadestunagndnis
M91U0INBINUY kazdin1sTaiwagaiiueuniy
WHUENSATAATAIUAITUTNITNSHEINTYAAAULAY
LHuUfUAN13UsEdT fAflannuaenndesfunny
gnsAansnsiduanuveunsuioy Jaununis
U%‘mi‘vﬁ‘wEJwﬂsqﬂﬂaﬁﬁmumﬁuuﬂmmaxﬂﬁu w3
fanuvimglunseumsyiendidaeu Rerdesiunis
Anliuureuryuisy wazaiuisadanalaniy
nsounaiimua nsutydnatsdinisyszifiunanuy
muﬁUuiuﬁqﬁﬁimé’wumﬁﬁmiw%’wmmqﬂﬂa Tu 2
Ussiudidny Usgnaude 1) msdalidiadefiugiu
A1UNITUIUITNSNEINTUAAE 2) N15TaviTuas
ANILUALLHUENEATER S 1UNITUSTITNTNEINS
yanaLazuIUUfTRNsUsEaT Feludosdiuarnnns
Usziliunanuias Usnguanisandunulunismuniuy
wazdasinfiefnuanaugnseanseun1suINIg
ninensyaraiininthminenn Weifisudinasiie

WU 5.0000 ALY

) g N D)
zuumvmt&fm L@nﬂ?@@\?ﬂﬂ?’l&/ﬁ UW&/_M)@

5. NIMAUALKUYNSAIERSNITUTIINTNEINT
yanavadnasyuiiienulasnfelunisldsaldouu
wa. 2562-2564 Isthlugnistuindeuunugnsemeans
1 WiAnnadugns fearantiniufianisvesuny
gNsAARAUUINITNTNEINTYAAIYBINBINULTD
Aaulasndslunisldsaldoun wea. 2562-2564
fitafurudSaiifanuddey e

5.1 i@Buaseimusssunisvhauiignan
anulusslauasndnsssunivie sauetansssunisen

YRIRNAINANNTE

U

AiNanITUSURMUA LiNalaTuas1e

viyidsla saufuaiuairsusseinialiidosonis
Wa/aseuinnssaluau

5.2 gusmsnnseaudeslviaudidglunis
fvuaulouieifanuddunazivuauuimisluns
UftRfiaenndastugnsmaniiinosu Téndliogn
AsouAgL TIUsENgRmuTuLuvegsTiRludun
fngAnsuiilusdlaasiinnuivinvou iedwmase
n1sgeusuvesyrainsiussdnslunareinisdndula
AIUNITUTMININYINTUARA

5.3 fawnszuunisdeansneluesdnisiie
Wuremndlumsdeasifaiuulouensuimsnu ms
UImminensyana elaSuadsaudarundladia
uiyaaInsiades “Aan1ansAnig Aanienisuinis
NINYINTUAAA 3’auﬁgqmiﬁ@umsdaﬂmﬂms%’u%aﬂa
foundunnyaansiitethioyauaransaumaiililuuiu
fimmensvhnu Taviausunulasims uagiansalid
AmnzasieanansaEiuaiausgslauynainsly
mMavnul S HaREuTaSs

5.4 YSMINUUIMINSNenNsyAnauLay
NuiumInensyaraidin e ulaedidvangnis
yaugwud “Aunisnsinausindu ioviali
yAanns nua.UjuRauniunansssunivia in
UsgdnSnmmemsuf URnugeen

Tunisduirdeuunugnsaians Ladasi

uuUFTRNTUsE I DR atiufofmumineinsyana

Yaanawu Wilanuianudila uasildiusulunis

et M

msz‘m?%%fz%wmnmﬁvnmmuﬁ%ﬁnﬂ

34



Research and Development Journal Suan Sunandha Rajabhat University

Vol. 11 No.2 (July-December) 2019

UImsiunawu ielinszuiunisuivmisunaaudl
Aanulusdla wazanunsansiaaeuld nuldgnsmians
1) MIRRUITZUUNITUTMININGINTYAAD 3aLUN1S
fnupauTIIUEYARNILATNTIRTNET Inseduyaaa
Taen159nrinlAsINIsHAILISEUUNITUIMI NS NEINT
yanauaz At nseduyaraias sUssidiusanis
U URs19n13UsEdd 2) N15UIMTERsINEaY sjaui
WHUUNINUNIULATIET1ILAENTOUSNI NG IBIANT
TaenAReIfUN1IANTUNUVBINGINUT N1TNUNIY
uazdnviAUTIEIEANYULULAENUNIULAZ YA
UIIEIEaNYAULIIY lngn15InvinlasanIsnuniulay
Usulassadsesansiiaannd oafunisaniuaiunu
vau3ou msassmymanns iedadne Wugnireszuu
deyayrdnaniiuuensulseana nun. kaENITNUNIY
wardAnAIUTTINEANYAULU SIUTINITNTATIN
YAaINg 3) Mstauminensyana sjaiunisineusy
ynansuazn1sUszifiunufianelavesyaainsidde
neanu 1un15Inninlasinis 019 lasen1sussyy
dyasauznssunsnesyuiitonudasadelunislésa
Touuuazanraynssunsfildsunisusiads nadimn
mihiinsunisvudmisunitisadesiunisdniu
Aanssuarunsuseyanuielasnzideusa n1539
duunypansvesnewuiiienuasefelunisldsa
T¥auu uagn1sdneusuyaaInsiuuRauaiunisty
warindnesuiiionnuvasadelunislésaldouy
yfensUszidiuenafienelavesyaannsiifivenamu

wWiaanulasnnslunslidsaladnuu

dsduazaniusena

wuilduluauianvean1suimsninensyaaa
yosnosuiiiarnuvasadelunisldsalinuu o
9 2560-2561 TafinnsUAsuuUainiauiunues
NIUA1TAUEINIIUN wazaas nla. aelddeinves
dfnunsgrusungideunaza1dsa suideswnan
n1sUsEnIald w.5.U. NITUTHITNUNLULTEU WA
2558 fian1uu1algUseniAanenIIInig wleuiens
UIMsuMEUBY Sesnasgiunsiiy nsdndedn

N L)

314 N15UIMISHEAR N15UYE N1991891UN19N1513Y
LagN13nTIAUNEIUYDIUNYULILY N.A. 2560
wazUseniAAnenIsUN1ISUlEUIENITUTNITNU
NYUIIUTIAIENINTTIUNITUTVITIIUYAAAYDINY
NUULTEU W.A.2560 A18UTENIARINAIINDINY
myudousiiosindadiuau 3 daueuduseados
lawA 91U 9uLaz Ty BT U0 U MUATIVEBY
aelunazarunguuieanda dsAuniangvuneg
Snwuraruiifuaie uaznisseudifinduegien
yhlsnsyaansves nua. Wiindunnd audrineu
nUa. ldarusadmiseaniugvesdrinanuladnsiely
Fndudessnsedudinaududiinnomuiiionin
Uaoasdslunisldsaldouu iesnsefulassainaves
aeAnsandrdnaududinlueuansulng
Snvanesu darwdndudesduiunislunis
UImsonnmaadanagnisuueansidanumingay
funsRasuveanasu Tadliiusoaauntsally
Hagtuiiaeuluegenngs Tnedudunmsmuniuun
Uinsdnsmadvitianumzaaenadesiun1snaem
mMafiuusyansamnsuimssanidnuveananuli
fdnonmlunshaudgnanniu sufnesu asd
Msvumuuiaeyeeslidenlastumsuimna
nsuUmenu ngdsediumyesinenisiuuiiag
U%‘ULﬂﬁaug‘dLLUUmiﬁwmmmwamﬂmﬂﬂugmwu
f19q Llemungaseu wasaiuaiisgaudwesynaing
iilenesdausTldSuaviuldviedesonsianis
U URnun1un1siavesnuies sufgUeAudayun
anunsndwanisUssiiiuseyaaaduuldlunisg
Usgnaunmsandulalumsassm Mt n1sbiseda
wazmsusiatayeanslsfiaumnzauivaussousis
LazvRUTIBUTINUNLTIYAANT URAYOU Faazdawals
UAAINTAANITE U UAL ALY NARALIA LAY
sorilos fanunseiededu uazannsaufoinuliady
UsTaUmangnun1siavenayuegeliuse Ansamn
Fsaonadoaiunanisinuvesuvinendomeluladnse
soundnsuyd Tumsfinwizeaunugnsmansfunis
UImaninensyanaveaiunuvy ey ednyiusiu
Unenzidousn w.a. 2559-2563 Wvningndemalulad
WILIBDUNAITUYS, 2558) WU
DarulasiadiaaznsuInismingInsyana
flan1unmn1sd1991uveIyAaIng wuteendu 3

zdfmmmfﬁaﬁ) L@nﬂ?@@\?ﬂ%’l&/?‘ UWW“W[MST?&/?W%Z?//!%@Vﬂ%’!&ﬁ\]ﬂ??ﬁyuﬁ’uffﬁnﬂ

U -

35



Research and Development Journal Suan Sunandha Rajabhat University

Vol. 11 No.2 (July-December) 2019

Uszuan laun 915793 Wudrssnisveansunisvues
msun AlFFuaiaiuioutagnisssiiunanuni
seifgudedidunisuinisnuieifuinsanis
ansodudsulndrefusumisdu q aglunsunis
wudmaunts Ruifew adafnisvesdisivnisidau
nanawessvng tnsyaainsiidudrsvnisdanlngd
nslendreauies gndnelszdn Wuyaainslasu
AnaduiounazmsUssdiunanunuszdouiienty
gninsUszdrwessivnis Lifnsdudsulendnedu
wihsudunislunsunisvudimiaun wiinauyu
ey gnusmneldsesidoutededumuningu
28353 wargndne wazlviatafnislagsuyssannves
Wuyuuryudew wardanuuandidlusiunisimun
yaansfidalagnsunisvudsmisunfindnaiuyu
yudeulianansodiuld dafuananmnisdieany
Aunnsraiy TualiAnanuuansiisludngGuifiou
atafn1siilasu uagdoufuaAeafunisingae
afaRnsidnaudu deadsannuidnyigyiddalunis
Ut Ssonadinansenuseuszansainlunmsvia
anusuwssslalunsimuiesdng wazdgymiing
Snuszninifisafunisuimsauyana Ao Suyu
ey deldfimsiiudeyanasnisuimsymrainslu
Sunumuisuiun iesndiuvesdisemsuas
and1aUsEdvesnvnisazgnInnisenunsiuiindeya
wazn1suimsyaainslagneanisidming nsunis

yudansun Jeszuvansaumannesmadmihiliidu
WUU DPIS 2@¢dtinauamenssuni1sinsunIsnalsou
Faiunuvyuisuldliddiufsatestunisuins
yrans warludrnidnauyumyudsy Gilufinisiu
Toyafiaruisnlduinisaundnauldediad
Usgandnm

2) YgymrsunisuImsminensyaaa Tuides
ansmaunulusunisiauiyrainsdalddnisivue
dumanisiiule (Career path) fidaiau saudwianis
fmunaNsIOLE (Competency) Y9UARINT LATINLT
#1905 W U (Training Roadmap) fiaenadaariy
fumia uazanuFesnsiyaainsesinléulud
yaansuazlassadefifisanesontsia finsiaud
nownudula dniswauiyeainslidanuaiunse
Fnenmdiindu a¥aiauedifuagsous tiedudou
draglumsiauiesdns dunuguaruisindemuas
WIgNYAAININALNUBE1dANAINLAELTEIND
finsrviunsairausegdlarmauuuLAYARINTYNTEAY
Tienwiddryfumsquanmunm@in Uuasungingsy
Tunsvinu Wiennaldlaludesesgunmussynains
41nTu AITTRRaNTTNYe B tiolHiAn
anuduiussevineauluesdnsliuiniy daudu
NTAUNA A3ITLUUMNTAUNATIATOUARINANTEUILITY
Tisuiunslfognedeiies annsathasaumnaunld
Uselewidlaluynseu

!d{m’i’i&/ﬂ%&ﬁ]) L@nﬂ?@@\?ﬂ%7ﬂ%@ﬁ%ﬂmﬁ??&/?ﬁ%§/!%@Vﬂ%’!&ﬁ\m’)?ﬁyuﬁlﬁ%nﬂ

U -

36



Research and Development Journal Suan Sunandha Rajabhat University

Vol. 11 No.2 (July-December) 2019

References

Bureau of research and development and Office of

the Civil Service Commission. (2014). Report

on the Civil Service Human Resource
Management Status 2014. Bangkok: Office

of the Civil Service Commission.

King Mongkut’s University of Technology Thonburi.

(2015). The Revolving Fund Strategic
Planning of Human Resource for the
vehicle license plates’ preparation from
2016-2020. Bangkok: King Mongkut’s
University of Technology Thonburi.

Management of Capital Circulation Act B.E. 2558.

Ministerial

(2015, 25 September). Royal Thai
Government Gazette. vol. 132. chapter
92A. pp. 1-11.

Regulation Prescribing Demanded or
Number  for
General Auction B.E. 2546 in Relation
to Vehicle Act (no.12). Royal Thai
Government Gazette. vol. 120. special

chapter 306D. pp. 1-15.

Popular  Registration

Office of the Public Sector Development Commission.

Personnel

(2015). Prime Minister Quality Award 2015.
Bangkok: Vision Print and Media Co., Ltd.
Division and  Selection
Subdivision). (2018, 5 September). Job
description for the civil servant of the
Office of Road Safety Fund in the Finance
and Accounting Road Safety Fund

Subdivision

(Recruitment

and related  positions.
(Mimeographed)

(2018).
contract employee from non-budget
cash balance of Road Safety Fund.

(Kanokporn

Manpower planning  for

Promderm,  Interpersonal
Communication[Email.knp.m@hotmail.co

th], 16 October 2018).

)

Regulations of the Office of the Prime Minister on

Establishment Request, Operations, and
Performance Evaluation of Revolving
Fund B.E. 2557. (2014, 23 September).
Royal Thai Government Gazette. vol.
131. special chapter 187D. pp. 1-10.

Revolving Fund Management Policy Committee.

(2016).

Policy ~ Committee

Revolving Fund Management
Announcement
about criterion, procedure, condition,
and performance report of revolving
fund 2016. (Mimeographed)
. (2017, 25 August). Official document of
Revolving Fund Management Policy
Committee  Announcement  about
Personal Administration Standards of
Revolving Fund. No. n@ 0406.2/73325.
(Mimeographed)

Financial Standard, Procurement,
Procurement Management,
Accounting, Financial Statement, and
Internal Audit of Revolving Fund. (2017,
2 7 Thai
Government Gazette. vol. 134. special

chapter 292D. pp. 36-39.

November) .  Royal

Road Safety Fund. (2017). Road Safety Fund Strategic

Planning from 2014 - 2018 (revised version
2017). (Mimeographed)

. (2017). Annual report 2017. Bangkok: Road
Safety Fund.

TRIS Corporation Limited. (2018). The Performance

Evaluation Report for Revolving Fund
2018. (Mimeographed).

Vehicle Act. (1979, 12 May). Royal Thai Government

zdfmmmf{&fﬁ]) L@nﬂ?@@\?ﬂ%%/?%@&/“ﬂmﬁ??&/?ﬁ%?/ﬂ%&@\]

U -

37

i

Gazette. vol. 96. chapter 77. pp. 22-62.

I N
ANTU 1’7’\]7}’)7‘/.5'?1%”751%%77@



Research and Development Journal Suan Sunandha Rajabhat University

Vol. 11 No.2 (July-December) 2019

WUINI9E59ETIANTRRNKUUIUNTAIUTZNDUNITUERS

NnuaUUIeRalaseassAvaIuTmed a5ans

APANS Auans’, usned a5ars?
AEAaUNTIUAERS PN 1R 2

Email: Pakkapornp@gmail.com?, Thaiartmovement@hotmail.com?

UNAnge
unmAdeiFes “uumnsaisassAniseenuuugunsaiuszneunisuansanrauugefadainassa
yoausney a3and” 1ueuAdoieaiieassd Iiagusrasdiiienuumislunisaiisassanisoenuuugunssl
Usgneumsians dwiumsadassdungeadanivssanisnnaasumaungefaduesusine 93ae3 iesie
Tuns3de 1éun mssausmdeyaidaenans msdunuel deansauma msdananisal nsduaun warUszaunisal
druveaite madieneideyadumslinsgidon sanuaiassdungeal sautumsliesginnmgeg

a

dyeyeAnen (Semiology) Aauen1330174 (Installation Art) WagnanuasasIAUIERAUTIUIY 4 YANITUANIVDY

T

N A

usat afand Anrnilaaiuiugunsaiuszneumsuans iedunumdunisaisassdnaauseld

NAN15IFENUI “seainvatas” Qﬂﬁmmflu?%aé’ngz (Semiology) 1 un1sldnmunuaumieg
(Signification) iiledofan5iAuvg AvmBANY fed uuAnAaUzn133nNa (Installation Art) Wilethanysanmsiu
gUnsafUsznoun ARyt eBueniuiiniuans shlitunanuadsassdiineuidindn
fu aflouludumiwesanuitdenndesiumsuandudnuas Site-specific faiuiy

adada

M3t “saanvalan” fas1aann “lll” srenisaugedainisssuwazinvinvasaulng avvieudndnual

Yosus e 93ans tiidueged uamednuazeesgunsaivszneunisuansfifinnnuanysalvesgunsanniull

¥ '
a8 a

9199r luilituiniaduaunsigun Bnvianuasiassaludnvusfalzn1sdnan (nstallation Art) funuugefal

Hu msiiuduiusdeiuiaziuluiuvesselevildasy (Function) ielinisaswassAtianumaulauniuy

AdnAty : aunTalusEnoUNISuany, WeRalaineasse, wsmey asans

2 ) - ) g 9
IUUANMNITUIY L@ﬂﬁ?@@\?ﬂﬂ?7&/ﬁﬂ&/@mﬁ??&l?iﬂ%;&@@Vﬂﬂmﬁvm?kau}?ﬁﬁ%ﬂﬂ

38



Research and Development Journal Suan Sunandha Rajabhat University

Vol. 11 No.2 (July-December) 2019

Guidelines for the Creative Design of Props from

Creative Dance Work of Naraphong Charassri’s Dance Exhibition

Pukkaporn Pimsam’, Naraphong Charassri’
Faculty of Fine and Applied Arts, Chulalongkorn University

Email: Pakkapornp@gmail.com, Thaiartmovement@hotmail.com

Abstract

The study of “Guidelines for Creative Design of Display Props from Creative Dance of Naraphong Charassri’s
Dance Exhibition” was creative research. The objective was to find ways to create the designs of display equipment
for the creation of dance from the dance exhibition of Naraphong Charassri, which is part of a doctoral thesis study
at the Faculty of Fine Arts, Chulalongkorn University. The research tools in this study included documentary data
collection, media interviews, information observation, seminars, and personal experiences of researchers’ analysis
conducted by content analysis, method analysis of the creation of dance works, including semiology, installation
art, and 4 creative dance works of Naraphong Charassri, who developed a draft to be a guideline for creating further
work.

The results of the study found that ballerina shoes were used as semiology to express the images instead
of signification to convey the journey, patience, fighting, concept, and installation art. When these were integrated
with the display equipment positioned outside the performance area, it made the creative pieces more lively as
part of the venue, complementing the performance in a site-specific way as well.

The introduction of ballet shoes created from bamboo inserted into the exhibition the characteristics of
the culture and way of life of Thai people, and it was able to reflect the identity of Naraphong Charassri very well.
However, completeness of the props may have thwarted of the imagination of the audience. The creative artwork
layout (installation art) with dance art should complement each other in terms of untility (function) to make this

creation more interesting.

Keywords: props, creative dance, Naraphong Charassri.
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A Study of Using Science Processing Skills for Hearing-impaired Students

at Ramkhamhaeng University with STEM Based Learning: A Case Study
Wanida Chatwirakom
Faculty of Education, Ramkhamhaeng University
Email: Statis3@gmail.com
Abstract

In this experimental research investigation, the researcher compared academic achievement in
scientific processing skills prior to the commencement and after the conclusion of this study. The researcher
also determined the levels at which these scientific processing skills were found in respect to the aspect
of experiment. Finally, the researcher established the level of capability shown by students with hearing
deficiencies using integrating scientific knowledge, by means of employing science-technology-engineering-
mathematics (STEM) learning activities. The population consisted of five hearing deficient students who had
registering at Ramkhamhaeng University (RU). A tripartite set constituted the research instruments: an
academic achievement test for the capability in separating individual substances in a mixture using a
separatory funnel; an observation form for evaluating the use of scientific processing skills in the aspect of
experiments based on actual conditions; and an observation form to evaluate the capability in the
integration of scientific knowledge utilizing STEM learning activities based on actual conditions. The data
collected were analyzed in a twofold manner. Data obtained from the results of the academic achievement
test were analyzed using percentage. Data taken from observation forms employed in evaluating the
employment of scientific processing skills in the aspect of experiment and in evaluating capability in
integrating knowledge through the application of STEM learning activities were analyzed utilizing frequency.
The findings were as follows: 1. The academic achievement of the students prior to the study of scientific
process skills using STEM learning activities differed from their academic achievement after the completion
of the study. In respect to knowledge and capability, academic achievement was found to be at a very
good level after the completion of the study. However, one student exhibited knowledge and capability at
the minimum level of pass. 2. Insofar as concerned the student level in the use of scientific processing skills
in the aspect of experimenting with students employing STEM learning was found to be at a good level. All
students planned an experiment and showed they employed good experimental methods. They exhibited
facility in their experiments at a good level; two students evinced work facility at a fair level. 3. Concerning
the level of capability in the integration of scientific knowledge employing STEM learning activities, it was
found that all of the students displayed knowledge of engineering at a good level. Knowledge in science
and mathematics was also exhibited at a good level; one student evinced knowledge of science and
mathematics at a fair level. Knowledge in basic practical technology was shown at a fair level; one student

displayed knowledge at a good level; and one student exhibited knowledge of needing improvement.

Keywords: science processing skills, hearing—impaired students, STEM based learning
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Study of Tie Dye Techniques for Creating Tie Dye Equipment and Fabric Patterns

Khanin Phriwanrat
Faculty of Fine and Applied art, Suan Sunandha Rajabhat University
Email: khanin.ph@ssru.ac.th

Abstract

This research was experimental research to study techniques and equipment for creating tie dye and an
analysis of techniques and equipment to create tie dye fabric patterns for design of equipment to create a new
patterns of tie dye. This research was a 2-stage research. Phase 1: study of the existing patterns of tie dye by using
a literature review, an in-depth survey of the tie dye experts to find ways to develop equipment for new patterns
of tie dye. Analysis of the results of the study in Phase 1 were made and then experimentation was applied in the
design of new tie dye equipment.

The results of Phase 1, the technique of tie-dyeing or color-proofing, consisted of 6 techniques, namely:
independent pattern, circle pattern, crease pattern, fold and tie, fold, clamp and stitching. Phase 2 found that from
the results of Phase 1 study in the fabric clamping technique, that the researcher was able to develop tie dye trace
equipment, such as wood sheets, acrylic sheets, and metal sheets. The study found that the tie-dye produced with
metal sheets would be the most obvious pattern, because the metal sheet has good pressure distribution with

strong resistance to pressure; it is not deformed while being heated, and does not absorb fabric dyes.

Keywords: tie dye, pattern, patterned equipment.
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Sufficiency Economy with Economic Livelihood of Navati Village Members:

A Case of Ban Nean Kham, Nean Kham District, Chainat Province.

Saowarop Kusuma
School of Economics and Investment, Bangkok University

Email: Saowarop.k@bu.ac.th

Abstract
This research had objectives as to correlations testing and estimating of the prediction equation between
sufficiency economy variables and economics livelihood variables. A questionnaire was conducted for 125 samples
by the systematic sampling technique; then, the Correlation and Multiple Regression Analysis was used to meet
research objectives. The result found that, sufficiency economy variables had a positive linear correlation with
economic livelihood. All prediction factors had a linear relationship and predicted the economic livelihood well
(Rczl = 0.5791). Others sample groups, sample sizes and different methodology use was suggested to benefit

academics, households and policy makers.

Keywords: sufficiency economy, economic livelihood, correlation, multiple regression analysis, Chainat Province.
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ANOVA
df ) MS F Significance F
Regression 5 18.33882 3.667764 3.426636 0.006282
Residual 119 127.3739 1.070369
Total 124 145.7127
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Factors Affecting Sponsorship Outcomes in E-Sports:

Electronic Word-of-Mouth Role
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Faculty of Business Administration, Kasetsart University?

Email: pachoke.le@ssru.ac.th!, foussww@ku.ac.th?

Abstract

The core purpose of this research was to study the impacts of Sponsorship Antecedent Factors on eSports
Sponsorship outcomes by using Structural Equation Modeling (SEM). The sample population was chosen from
audiences of eSport in Thailand and the questionnaires were distributed to 385 respondents. The Statistical
treatment of this study is based upon the statistical techniques such as frequency and percentage, means, and
standard deviation, and SEM. The results showed that the conceptual model aligns with the empirical data (CMIN/df
= 2.521, GFl = 0.882, NFI = 0.905, RFI = 0.889, IFI = 0.940, TLI = 0.930, CFl = 0.940 and RMSEA = 0.063). The findings
of this research indicated that the Sponsorship Antecedent Factors had a direct impact on eWom at significance
level 0.05 and 0.01. Furthermore, the outcome showed that eWom has direct impact on eSports Sponsorship
outcomes at significance level 0.01

Keywords: Structural Equation Model, eSports, sponsorship, e WOM.
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Wiy 0.063 Ganenaddldsiuvdninasicudenndosiy
Foyaideuszdnt Taven R Hu wiragdiansndunast us
au1safiasanen NFL, IFL, TU wag CFl daduluaiannae
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5 (Loo & Thorpe ,2000), A1 Goodness of Fit Index (GFI)
11NN 0.8 (Cheng, Shih-1,2011), A1 Normalised
Fit Index (NFI) 11An31%150L%111U 0.9 (Bentler,1999), A1
Relative Fit Index (RF) unnni1unseatv1du 0.9
(Bentler,1999), A1 Incremental Fit Index (IF) 410131458
LINAU 0.9 (Bentler,1999), A1 Tucker Lewis Index (TLI)
11NNI130LAU 0.9 (Bentler,1999), A1 Comparative Fit
Index (CFI) 11An31938L1118U 0.9 (Bentler,1999) waga
Root mean square error of approximation (RMSEA) 6o ¢
A31 0.08 (Hair et al,1998)
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A519% 1 LEAINANITIATIZMEUN19DYE WA (Path Analysis)

(n=385)

Path Analysis

Direct Effect

Indirect Effect

Total Effect

Involvement "= eWOM 0.316%* - 0.316**
Prestige = cWOM 0.137* - 0.137%%*
Fit =9 eWOM 0.526%** . 0.526%%*
eWOM =2 Awareness 0.842%% - 0.842%**
eWOM "2 Image 0.820%%* _ 0,820
eWOM = Attitude 0.805%* - 0.805%%
eWOM =2 Purchase Intention 0.814%% - 0.814***
Involvement =@ Awareness - 0.268*** 0.268***
Involvement "9 Image - 0.261%** 0.261%**
Involvement = Attitude - 0.257%% 0.257%*
Involvement ™ Purchase Intention - 0.260%** 0.260***
Prestige ™ Awareness - 0.115%** 0.115%%
Prestige -> Image - 0.112%** 0.112%**
Prestige ™ Attitude - 0.110%** 0.110%*
Prestige =>» Purchase Intention - 0.1171%%* 0.1171%**
Fit =9 Awareness - 0.442%** 0.442%**
Fit "2 Image - 0.431*** 0.431%%
Fit = Attitude - 0.423%** 0.423%*
Fit = Purchase Intention - 0.428*** 0.428***
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Crime Victimization on the Internet: A Case of Cyber Bullying in the Form of Sexual
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Abstract

This research aimed to study factors causing a person to become a crime victim of cyber bullying in the
form of sexual offenses. It also aimed to study impacts and to provide recommendations for the establishment of
crime victimization prevention in a case of cyber bullying in the form of sexual offenses, or ways for reducing
opportunities of becoming a victim. The research was based on qualitative research by using in-depth interviews to
collect data of the population. Selecting the population was conducted by using the snowball technique. There
were 10 cases which were crime victims of cyber bullying in the form of sexual offenses in Bangkok. The researcher
also used narrative research designed to analyze data from in-depth interviewing of the population sampling and a
literature review in order to get the results.

The results showed that there are 3 factors causing the person to become a victim of cyber bullying in the
form of sexual offenses which were that they were a suitable target, motivation, and lack of prevention. These
results also demonstrated the impacts on physical, mental and social aspects. Moreover, these had led to ways to
prevent or reduce the opportunities of becoming cyber bullying victims in the form of sexual offenses, such as

realizing risky online behaviors and understanding ways to use online media appropriately.

Keywords: crime victimization, crime on the internet, cyber bullying, form of sexual offenses, Bangkok
metropolitan area.
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Customers’ Selection of Fresh Milk Stores in Hat-Yai, Songkhla

Aim-on Jiaramat
Faculty of Liberal Arts Prince, Songkhla University

Email: aim-orn.t@psu.ac.th

Abstract

The purpose of this research was to study the business style of fresh milk stores in Hat-Yai
and to study the importance of factors that influence the customers' decision to take the dairy
services. This was also to emphasize the behavior of taking the dairy services and customer
satisfaction of dairy services in Hat- Yai city. Data from dairy entrepreneurs and customers totaled
66 people. The primary and secondary data were collected with surveys.

The positive behavior motivation was from social online and word of mouth. The majority
of entrepreneurs wanted to earn income and some were inherited from their family. Most of
customers were the students and graduates. Furthermore, the customers often came to take the
service from 7:00 to 8:00 pm. The 7P’s marketing mix analysis found that: 1) products, most had
no the uniqueness and no new innovations; 2) price, was considered by all entrepreneurs; 3)
place, some stores offered direct delivery to the customers; 4) promotion, social media influenced
the trend of users to increase; 5) people, most worked full-time and some students worked part-
time; 6) physics, stores located near schools would have an advantage; and 7) process, all used
the marketing strategies. The problems of all stores were the lack of parking for the customers and

the identity of their products.

Keywords: fresh milk store, Hat-Yai, 7P’s Marketing.
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whasnuegraduszuy Tneliuinissudemsifiosusion
wih¥ureudnlulugu Fanszuiunswudasdanmdiule
fuswfifadeldds 5 Bkiuaniies Inegusznaufanis
daudsanuduszdeulunisiiuinisuasaugnéies
iioaufianelavesgndynay wazdeiduuudliunig
U¥uUeUseaniannuaznszuaumsinnuresiudue
Wil I SuuLanUsEann 7 wisiimashweluladidn
wadrsanudunssuiumslidaaunnniy Wy msdaes
Arnelugianaissiuniiuszuuoeulatiasuondndy
goamad Ui iaunliAs ety

dsluazanusena

nsfnwiadaisdusondlafiongfinsuvesgndn
TunmsnmsideniuuinsiuunanlumnAuiaunsninveg
Faaziiulédn woAnssunsidiuniuuinisiuusanves
andlulameautauasiaivg Inenudn gnandiulng
fnduladendoomisuaz/mioindesiudae 91nA2
Fosntsvesnuesdainiadenisluiifiniuainaiiy
Useiiulaanussaun1salidauinvyesgnaies n3eiin
usegalafinsrudeyananiivled dedsauooulatl wagns
wsisiuvihliiAansSuiiasiruafidauinisdnaulaiden
vilnaduusandy q muyadnnneesgné uanainiias
WuTIAUWANAIINI9018 91TW @01UNIN N1TANY
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LLmﬁmﬁ%mauﬁumijﬂﬁw (Smithikrai, 2011, 2554: 11;
Santiwong, 2006: 27)

uenanil annuandensouiaiuandliifiuiisny
LANANIIANIIATYEAY §aPL ATOUATY TAUSTTH 113
finsiagsia Lazdawandeu vesgnAAdsazdinansusie
woinssunisandulaifienuslaavesgnAtusazay
Tnslannzeg1adegnaniifiansaniesaivesdudazly
mudndryiudananiuseneusouiu uwsdulledei
AWANTENUNDBUARTY (Santiwong, 2006: 27)

fufivonsoliifisseiusuiugnéfidunsuuins
wnTuil foululymardyiuunaanniruidusdely
nafiuazdonssuiulge emnufianolavosgndlunis
nfvslmiznadaduidistunmsinunagninsususaiie
Auegsanvasiuiudnvuiandnlulwmnauiauns
aynsanns suneiles Sminaynsaias inuin nagns
AINA1IAIIALTIUNTAIVAAUAITINBIANAIND NIV
$unuled nieufunIsHeIeIUNLBNAN Y YT BAIY
haulaliiAniu ileataussisgalagndiliidnaniuuins
aunaneidugniruszdldlueunan Geagdreliifuszney
Aanisanunsausuinazaiiugsiaseluld (Pharktoop, &
Eiamsamut, 2012: 32-33)

YaugAuAnmsnaIndmUszan SuAnanndanis
Fuindeuiirmunnismansluilagiiusie 3 Uszns daldun
1) ARUA1Y8IgNAN (Customer Value) 2) A LBeIvaman
(Core Competencies) Wag 3) LASOIIYAITUTINL ©
(Collaborative Network) @ad2utfinanai1uionles
FENINAMUANITAVDIGNATUALAIUAINTOVDITIA D
nstuindeuegnaiinaen (Value Drivers) uuAnnisaans
wuvasATituegfuanudesnisesgninnielitaded
dnfnydudsenausie 1) wifwesianis (Function)
vneds nifsunsdnnisanudesnts nineins uaz
WAT0U1E 2) N15371951NFI1UNTUUITY (Creating the
Competitive Platform) thmﬁawi’lﬂg’mmnauaﬁuﬁﬂ
waguInsinunataniegnal anndnenssuniegsia
A9N3TUAIUNITAAIN 50D UUUHURNIIAS 9 wag
3) AaAN (Value) HANUMH18ATOUAGUDINITENTIT
a519a395¢ uazdwaunma (Kotler & Keller, 2009: 86-95)
INNANITIATIEIINBUENIUTEYINTAIERT WU gnen
dndlvgfaniunmulan lasgnénguiiduiinGeunay
tndnw FsierdunguauiifiGuifioudinitendndu 4 3

N L)

PnMsdeuniuUidfyuardeuduiuddongfingsu
nsfndulavslaa laun 21%n 01g wavanunIn ANEIAU
Pndnaiiuniaenadesiuauideves Smithikrai
(2011: 11) Aildiszydn nwazlamzvidedoyadusveud
aaufiuanaiy dondsnansznusenisuilnadudmio
U313 ldrazdueny 918w @aaruain nsfne sele
wazArdenlunsandudin dudadunsusnvesusazauf
#dnsnaseanufauazngfnIsuvegnAnIuLduiy
donRdaITULUIRAYEY Santiwong (2006: 27) fina13
Jadusouds Widesduanimiasugic deu aseunss
Fausssn n3fnfegifa wasduwinden drudwase
fiauaR yadinain wagnginssunindensuuilnatiedy
Yo Johnson, Anderson, & Fornell (1995: 695) 85Uy
1 ngfinssuvesgnénintuainanufiselafineyszauan
Tuefin nanafe mingnAaeianl@uuinisfiawiliiia
arudseiiulafionsuanmginssudouin dedemdridou
flunumddglurud5aveeadnimiagsia Snvtaanna
fenolafdadussavsznouiiugiulunisianisdiunis
UinsliiusEavEnm uardsazvioufionisuudiionny
9¢78AYDITINT Tneidun1susd

woAnssufiagnduuniuuinisniends (Oliver & Rust,
1994:96) druladeiifidvswasionginssuvesgnan §3dele
MNsANYITMUIAREINUTEANNIINITAAINEIMTUTINT
U3N13 (7P's Marketing Mix) s‘ﬁuﬁunaqwﬁ‘mamﬁmmm p)y

o
o

v
= o

famusslavesgnAuay

Useneumae (Sereerat, Laksitanon, Sereerat, &
Patavanich, 2003: 54) ndn a9t (Product) 511 (Price)
48a1190159A9191U"8 (Place) nsduaiunisnann
(Promotion) yAa1INT (People) ANWUENIIN1EATN
(Physical) WagnszuIun1TIAUINNS (Process) Inuannsa
osuneldded

1) wdnsdudi (Product) faidunagnsnisaina
ussgslafidndy uinunasluwmnauiauasmaluglae
dnlnglifiendnualiilanundeanizia wardnvus
wanfusivTouniiduifeslungufosududnilng nou
fuluifenunsvaneiiosunnguauiiduiniFou dnanw
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TUNUNAENSURITIARATAMUATIANI1alT AU TALIU
1nTu Tnslawzegnsbansaiuendnveivosdunuadly
Wuigdnimilu e1ananlédin anusiulavesgniiiidise
AUAINNERA NI BN TdRAYI IARA NN lIkaY
woAnssUdegnATtuiAmAAediu (Liu & Jang, 2009: 338)

2) 3901 (Price) forfunagméiigusznouianisiu
wufinsawazmilateidnisirevesgnanduddadu
gududu 9 vesnswaur lnegndrdnlvaidulnGeu
ﬁfﬂﬁﬂmmezqﬂﬁwswmmwﬁaﬂgﬂLLUU?JENmiU%Imﬁﬁ
‘viqmﬁLmﬁaqmiw%aﬁma%qaqm (Sheth & Mittal, 2004:
55) §188 U958 UazAINDUATIIEEY Fedsele
Wity Snsnduvesgldildsneluguemsazanas win
anwaurn1sliteresyanagiurasiugeuliviiouduy
(Chongsathitwatthana, 2005: 27) LLazﬂmmwmaﬁauﬁ%ﬂu

TadeiignAnihaniinnsandseneunsdndula aenadesiv

D.

UITYUD Phongphaew, Rattananaka, Na-nakhorn, &
Latthasaksiri, 2018: 28) fiszydn AunmLazTALutlade
fsdvsnaluBsuaniimugiululunisiasandseneunis
dnaulamaidentousanvesiuilaalunsanmamuas

3) 494M119n158A 1MUY (Place) Fanniruas
THuinisUseddu vasidorfuiifiosunsiwdidnng
Tinisdndsluuinuiuilndides lnesatiugndngue
vhauiufianunelussdnslnd¥u wwdedfunagns
ilemsusumegsen Ssaenadesiuussmumuanvun
nluwamauiaunsaymsaasiiulinnuddgyfugnii
U IUSUAULIN TN 1B IUNITIMUAZNITUSNIIAY
mmé’aamwmqaé’wﬁﬁam (Pharktoop, & Eiamsamut,
2012: 33)

4) n13daa3un15main (Promotion) Ao n31usn9
o1fudedinueeulatlunsuszumduiusiunuios il
ANAMAYAUTUNT VLAY TVBILARE T IUNIUNTTIN
Tdnsihudedsuesulatiuazninavieriu ilelymsuds
Yaymuwavanuiraulalunisihundunadendmsunis
andula areldnszuiunisdndulaveudasynna
Usznaude 5 dunou suldud 1) nssuinedamn 2) ns
Fumdiaya 3) mavssdiunaden 4) madnaulade way 5)
Wq@ﬂiim%ﬁdﬂ’]i%ﬁ] (Kotler & Armstrong, 2004:40) Faile
udadendsidosimunlnindususisuedeeiies
viunatagnAnieiseuiionalianunsasenuilaluuns
Panan 1 Indaeuuszdinia lesnnnsujiaaaviai

N L)

Anduil dewavilin1snainudaduiusunsauInty v
NAMANYDINIINVAINTANEY AIUAILITA WAZSIUNANITT
WU FNUAUALETUINIS Jayavnians anuduiusee

a > ' v oA 2 &
admguaznsuaniliudeyadeanaidu q Adululu

¥

firnaveediuiniy fuszneuianisedndudecinu
Fnonnuazilaiderien uaveousunszuanIsiufnig
nsraaiiAnty iieansnthdund dinuszandlilniae
Uselolgeanuazanduuuiausenn 1wu nslavannieg
awsneulitayfusiuiu Wames widostmuiuas
yaiunistdimaluladeunsesulaiuazszuudumesiidn
Immwiaxﬁf\]miamwsmﬁwﬁaaﬂaim q fiigafuianis
dumnisnann waruinig IdevirtduasUsyyImiegsia n1s
dideuardu q (Meethawornkul, 2011: 11-13)

5) yaans (People) Gsffusznauianisaulngjeny
30-00 U #iderfutingsagulyl Inevihaumeldmiouuas
ngunasiogadussdsufessuuiiuandafunuustas
WU Mausnedeleiesuy yamnsietdunagnduiles
fanvuuiianfulgd 75 (7S McKinsey's Model) a1eld
lasadiahasiausIsued8IAnsgsna (uisi,
& Rojanasang, 2010: 2-3) uazUfduiusiinvesminaudy
{]ﬁaﬁﬁﬂﬁqﬂﬁﬂﬂé’umﬂsﬁu’%miﬁﬂﬂ%y’q Tneianzee1abs
arruitlufinsuaznisquatenlaldgndn
(Liu & Jang, 2009: 339) danAdasfiufl Heung & Gu (2012:
1168) nanvi Ujduiusvesiliiuinisiioidugadnuasi
Wuuusssy sududadedny

gp e o

) eXe

yNdBNSNaaN1TAI1IAY
fanelaufgnAn wuiefunaudnuueBuInveIntnmy
SgowsnddedAysionis

q
X

o
o

Tud1uemsuaslsausueIan
a¥fuanufisnelaudgndn itelimaniwumanidnduuniy
uimsTuailueuian (Ryu & Han, 2010: 326) wulieiud
AnufianelavesgnAndanuduiusidauinegadideddny
Fuauaslalunisnduunfuuinisdruenisluiies
31M¥A NE1IFe MNETuUINTUIegnAauianela
snffultufiasndunnudandndnada Tnsgnddidn
uﬁuu%miﬁi’wmumﬁmwmﬂmiiﬁﬂﬁawaim‘wsw
Uszaunsalflmedundudasavifonisuazuuinis
1L&7 (Canny, 2013:5-6) &ensliu3nisvesniingIuiiil
andnuazgnmueulion nieflufduiudidesednyia
gondwnansnulndululudsuinegradiduddyroninu
wanalalunisidensvuinisiuenisluanigewsnn
Tnganzegreddulszivresrnudufinsuazanudiala
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Tunisquatenlaldgniwesminanuiiinadenisdnduls
A§uInsuusnnsanadslusuan (Liu & Jang, 2009: 344)

6) anwaEn19N18a I (Physical) fetludslaiuseu
dmuunsiuidadalndfuaniufng insrzgndianunse
dhilvsanunnldusnisldaesazasain gnAmandu
tiFsunazindnwidnanlduing wioutunisinuina
gnsiufuanluduneidies fmindsameiinuin $rud
awdenvinaiinslungueu Ssdelunagniusznisis
JunisadaussgalanieinlignAuseivlanduidnunsu
U3M3BnASa (Inthra, 2008: 40-43) SauurAnilaonadesiy
nsAnwnAsafunagndnisuiudveuszneuianis
wui nagvduilefissiaduiuanludineiiesesdmin
Feereiidonundszgndld fe nisidenviuadidaluiun
yuyuAdgaun1uluanduds nieaiuuuiivaidunig
N1399195 7 AUAUNAEAIN LazudaziIuaTiiAud
Uselaneng o uansinsiuesnly widn vaneiugusenau
Aanisazidenduiamenguiniy Ussneuiuuiesuiinng
thaufinguaimandmitenuglufemuiu Snadlés
nsldnagninisdunauazidondudiifinanuuansd1sain
Sudnlndidies WendnideadgmnisSeuiisudiusian
LLazmwmewmmﬁuﬁwﬁu’u%mmmwLLazU’%mm
Mndanantetuiiaenadestunisdnwnagnsnisusui
ileanuagsenvesiuimUnvuiadnlunmauiauns
guas1vs il degfUszneuianisiuduanvunednsndled
nsUfufuazimuInagnésiunisaaiaiiienisegson
meldaniwiasugiaiididaussaudguifuialan
Tnoivesiansnenemaiiausssnianigludnlis e
asraussgdlaviamannuaediu msUssediusinadu uas
msnananeliaussisidesnisTisseuiluliiag
onBounioidudiunduuinisnsluduauesnniy
(Pholsri, 2006: 96-97) WuLiefud Heung & Gu (2012:
1173) 52y YadanImuIndounen1un musaussene
Wutliduidegusssuiidrfydudmarenginssunaznis
dndulavesgnd nande Suemsiifiusserniainied
NIANKAITIUENENY N1sNBRUNINAINAETureTY
wdmuivimioradenmilasny agarennuianeun
Fuslnnuazdmasilidesnisnduaniuussmuensiiy
snadilusuan Fadutifefifuuiliuazeudiniudia
vinselululuiamafertuanuiisnelavesgndn

N L)

7) N3rUIUNITLIAUINIS (Process) HUsznouianis
UiuagyimsIafanssudawiulidaulaladiuniiaiu
fuaseassd vieusiuildnagninisanan mauanie
dufn viseavauwduiuUszendldlunisnalnveiu
AuLaIRBIA3aT 18NS uTlouasTiguA1asgnAlu
dAgynelALuAnN1INaIALUUBIATIN (Meethawornkul,
2011: 81)

dyuna

AusEnaufanIsIuulanlulnmaAuIauasalg
daulnaifuiovihanuraseny 30-40 Yidanuamdulan
waziiuniwmilsiididuians 10 U vazideatufliidy
TadsdunisunuuiAundt 20 Yshewuiu Taongugnen
HuitainEeu/dndnew Jevhenu uazaseunia feUszda
anuduniiosandeanisiiuseliunasounia uazg
Uszneufamsunswiadunisdunenseiuin

drouuvuasuamaIngnAiidniuuinisiuuuan
Tulwameaviauasuinluadrulug faarunmdulan
ﬁamjui’aﬁuuasi’aﬁwmu FadutniZeu dnAnwl uae
thdnwiidisaulyl

@
o

ya o

Aidegatiedadediudszaunis
M3nann Fezidiulidn ndadurvesiuunandiulng il
lndnwaifilaasiu urdsnsladiuanudonaingndmnlag
paen Usznoufusafiannsasesiuiuanudosnisves
yneuls TnslannzegadanguiinGeu thnw wazwinay
fuiaduvieu Snvsderdudadoiguseneuianisnun
finnsnfvaninnisaidnunaziasegha vaedingliuins
v uuNanuiaruisAldtingfindeamanisdndimineg
wnfudeguLuunsUInsdadsdedudmiuuinuiug
Tndifes vail dedinusevlatideduniodleddaluns
daasunisnatauazUszduiuslnduiidnunsvane
Snvtausiasiuddlalinagninisansian nisuandedudn
wsearauudniunldlunszuiunisliuinig auglusie
wWufiu uenani AUsznauian1sdalvinuddyiunis
uInsuLuuaseuaifiidnvarbiidunisnis
Tagwiinaulsiuinisiuin lnevargaududnioudiun
sufiay nedviiaduuandeglndfuaniufnuias
Ifu3suduegneds mszgndndiulng duinGouuay
tindnw winimaiulszaulymiiaensalifismedy
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sefignénfidanfusinmsdnivydnduladente
onsuaz/viaiAesiudenules gnétdnlvadeudan
nuUznanuuaAeINIsTulsENINeIMIITINAUATRUATY
sefu Inslanigogdsluiudfy Sungagaduani q
daulngazitrunsuuinislurienan 19.00-20.00 u. lag
anAlasutoyadniansiig 9 Wiuniseaulatuaznisian
Undedin Imaﬂszmmﬁwﬁwaaﬁmauquaa‘ummﬂaﬁ
TenaldidrsuRnssuiigusznouiamsaiassduiodn
Fusn ioasenmdnuaiuazaudlassmieiy

SRR
1. Toauenuznstluussandld

Suunaalulvamaviauasninlng aisin
amwddRyfuszuUMsiansiineuausinisnanuazgnin
uiazusdpsiinIauwuegaduszuufenagnsiitag
Fotau fionaduannisiaseianinuindeuialy
oAy uinnssu favienisidsuulas vunves
Aa1ALArenIINITIRsY A UlnA18lANTIYITY naanaU
Fuduseadnlafis SWOT wieuiulassadremutmune
wazindoafie¥andnuldToulunisudedu Suldun
UsEANTNIN AN WIRNTIU N1IABUAUDIAINABINT
UDIGNA

2. fowausuurlun1sidendadely

1) ArsAnwfaszuunisdnnig wazuianssud
viuasiofianusatievilfssuumainnuvesgsiaiuusean
Uszaupudsa

2) A15ANYINITEUUNITIANIT N15ITUNY
FnwarauuagnInuguiazgsiliiAnuaduiadiu
N13RUYessRasuLLEn

3) masAnwdan1sadessuunguiusiingmse
nauadamesMidulstlovdiemnusiuile Mvtiwansiunu
M3uaR uazifindsgAnsaannisliuinng dedladanis
sufloudledgmainiusiing

AnAnssuUsENA

HiduveveuaMneuidy AngAaUatans
unAngrdeasvaueiund atuayutunulunisiiide
asil safwevounailsifoyannviuan a fide

N L)
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Deliberative Democracy, Good Governance and Community Problem Solving:

a Case Study of Klongkoo Village, Muang District, Phitsanulok Province
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Faculty of Social Sciences, Naresuan University %3
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Abstract

This study was a Participatory Action Research (PAR) which highly emphasized a collaboration of many
sectors to solve community problems. The main objective was to solve problems from public service delivery in
the community by employing deliberative democracy and the principle of good governance. Four crucial tools,
which were expected to promote the principles of deliberative democracy and good governance, were employed
in the research process. These were: 1) a form to evaluate dissatisfaction in public service delivery; 2) people
scorecard; 3) budget literacy; and 4) problem solving by collective cooperation. Frequency and measures of central
tendency were used for quantitative data analysis. Analytic induction was used for qualitative data analysis to
interpret and create conclusions based on data obtained from research tools. It was found that the problems of
teenagers’ driving motorcycles regardless of safety in the matter of life and property of others at night, and drugs
problem, as agreed by the community, were highly critical and needed to be solved urgently. To solve these
problems, people and governmental sectors need to correctively cooperate for making community rules,
regulations, and practices for sustainable problem solving. Proposals to the government could be made as this
study suggests. The governmental agencies could apply the research tools in the process of policy making and
policy implementation. It is hoped that government agencies will be able to solve problems and respond to people's

needs more efficiently.

Keywords: deliberative democracy, good governance, community problem solving
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Impacts of the Government Para-Rubber Policies on

Para-Rubber Plantations in Thailand
Nithita Siripongtugsin
Faculty of Political Science, Ramkhamhaeng University

Email: prettyair@hotmail.com

Abstract

The objectives of this qualitative research were: 1) to analyze the impact of government para-rubber policies
on para-rubber plantations in Thailand; and 2) to study a way to develop plans for para-rubber policies in Thailand. The
research methods were based on qualitative data upon primary and secondary sources, as well as a review of the literature
review, non-participative observation, including in-depth interviews with government officials, interest groups, farming
households and para-rubber entrepreneurs. The study showed that the governmental policies that most increased the
para-rubber plantation areas were the buffer stock projects to stabilize para-rubber prices and development of the
Agricultural Future Exchange of Thailand. However, price intervention policies had no significant impact upon the rubber
price. These findings suggested that the government should assume responsibility to help farming households cope with
price risks, such as establishing a fund for small farmers to stabilize domestic rubber prices. Other policies might be created

to develop long-term rubber industry innovation, along with measures for mutual reinforcement.

Keywords: para-rubber policy, para-rubber plantations, price risk.
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University Students’ Attitudes towards Comprehensibility of Pronunciation

of Native English Teachers versus Non-native English Teachers

Valentin Valentinov Tassev
Woosong Language Institute, Woosong University
Email: valtassinio@gmail.com

Abstract

The following research study investigated the relationship between students’ perceived levels of
comprehensibility of various English accents and their attitudes to their desired pronunciation models of
use in their future communication in English. The findings strongly suggest that seen through students’ eyes,
native speaker (NS) accents are not necessarily more comprehensible than non-native speaker (NNS)
accents. In fact, the majority of the participants remained neutral on this issue. The findings also reveal that
students were aware and open-minded to various accents and pronunciation models in English, and they
remained so in terms of how they envisioned the use of such accents in their future communication in
English. Thus, their answers indicated that they were willing to use and produce other accents and
pronunciation models in English than the NS model, including their own local South Korean English accent
(SKEA).

Keywords: attitudes, comprehensibility, native English teacher (NET), non-native English teacher (NNET).
List of Abbreviations/Acronyms: American English Accent (AEA), British English Accent (BEA), English as a
Lingua Franca (ELF), English as an International language (EIL), English Language Teaching (ELT), Native English
Teacher (NET), Native Speaker (of English) (NS), Non-native English Teacher (NNET), Non-native Speaker (of
English) (NNS), Research Question (RQ), South Korean English Accent (SKEA), Thai English Accent (TEA), Thai
English Teacher (TET), Woosong University (WSU)
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Introduction

The differences between native English
teachers (NETs) and non-native English teachers
(NNETSs) have been documented and highlighted in
numerous studies concerned with the practice of
English language teaching (ELT) so far. Thus,
numerous studies have been conducted whereby
either teachers themselves or students were asked
to elaborate and reflect on those differences
between both types. This particular study is an
attempt to provide some insights into the role
learners’ attitudes play in defining the preferred
teacher and, thus, highlight some key issues
surrounding the controversy of the native speaker
(NS)/non-native speaker (NNS) polemic.

Until recently, the controversy surrounding
the NS/NNS dichotomy has been researched and
investigated with the focus mainly on the teacher
rather than on the learner. Recently, the literature
on the NS/NNS polemic, however, has followed a
different trend: a more learner-related or learner-
centred approach. Thus, there has been a number
of studies conducted to examine the differences
between both types of teachers as perceived by
the learners themselves.

In this regard, Diaz (2015, p. 96) conducted a
study investigating the preferences of students at
the University of Rennes towards their NETs and
NNETs. Most students expressed preferences for
NETs in the areas of pronunciation and oral
exercises. Investigating Hong Kong secondary school
students’ attitudes towards both NETs and NNETs,
Cheung (2009, pp. 11-13) also found that the
majority of the participants preferred NETs as their
oral teachers, because NETs could speak better and
more standard English, and their pronunciation was
“more accurate.” Participants stated that they
preferred NETs also, because they could correct
students’ pronunciation and help learners get rid of

their accent when communicating in Ensglish.
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Students felt that, as a result, they were becoming
more confident and believed they would be able
to speak with other foreigners more effectively at a
later stage.

In another similar study conducted in
Thailand, Thai tertiary students again exhibited
NETs their ideal

pronunciation teachers when compared to Thai

strong preferences for as
English teachers (TETs). In this regard, TETs were not
regarded by students as promising and favorable
teachers in that particular area (Jindapitak, 2014, p.
4988). Investigating and pursuing the same research
objective, Phusit and Suksiripakonchai (2018, p. 20)
found that Thai undergraduate students had quite
higsh positive attitudes towards American English
British  Ensglish

Furthermore, participants believed and established

and pronunciation  models.
that maintaining their Thai English pronunciation
model was of no importance.

In a similar study conducted in South Korea,
Bissett and Ma (2015, p. 1) established that tertiary
students at a local South Korean university
preferred strongly an American accent, followed by
a British accent. Moreover, participants indicated
that they were concerned with their own accents
and wished they could sound like NSs. In another
study, again conducted in a South Korean local
context, college students also expressed that they
wanted to “eliminate” their NNS accents and
sound like NSs, even though earlier on, they had
demonstrated an awareness of the importance of
various English accents for the purpose of
international and intercultural communication (Lee,
Mo, Lee and Sung, 2013, p. 30). Nevertheless, some
recent studies suggest that NNETs could also be
good oral teachers in their own right. In other
words, as far as teaching listening and speaking is
concerned, including the teaching of pronunciation,
some NNETs and, in particular, TETs possess a series

of advantages as some studies suggest.
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In this regard, Rattanaphumma (2013, p. 458)
conducted a study trying to examine the attitudes
of 348 English language learners towards both
NETs” and NNETs’ English accents and teaching
practices. With reference to the area of English
accents, it was found that learners held positive
attitudes towards both NETs and NNETs. On the
one hand, respondents perceived NS accents as
“authentic, proper, and classical”. On the other
hand, they considered Thai English accents (TEAs)
as easy and clear to understand. Moreover,
Jindapitak and Teo (2013, p. 193; p. 201) conducted
a study investigating the preferences of Thai
university English students for varieties of English
and their attitudes towards the importance of
understanding varieties of English. According to the
findings of this study, despite the fact that the
majority of learners preferred NS accents, they still
considered non-native English varieties worth
understanding and learning.

As so far illustrated, with regard to the area
of correct pronunciation and accent, the results
were not so clear-cut as they first might appear to
be when NETs and NNETs were being compared.
Thus, according to some participants, both NETs
and NNETs could be efficient as oral teachers, and
they did possess various advantages as far as
teaching pronunciation/accent was concerned.

A departure point in terms of determining
what constitutes correct pronunciation or accent in
English is determining the students’ ability to
understand or comprehend pronunciation and
one’s speech in general within a given context. This
study used a single term, comprehensibility, as it
presumably encompasses understanding of words
in @ meaningful context and on a sentence level:
thus, integrative understanding one’s speech on
both a micro-level and on a macro-level.

As a matter of fact, Smith (1992, 2009) draws
a distinction between three

key areas
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(or dimensions) in terms of approaching and
the

comprehension. The first dimension is intelligibility,

understanding process of  listening-
which measures a listener’s ability to identify and
The

dimension is comprehensibility, which measures a

recognize words or utterances. second
listener’s ability to understand the meanings of
words or utterances in their given context. The third
dimension is interpretability; that measures a
listener’s ability to perceive and understand the
intention(s) of the speaker (Natiladdanon, K. &
Thanavisuth, C, 2014, p. 18).

Given the levels of the participants in this
study, it was perhaps advisable to measure the
levels/dimensions of listening-comprehension from
a slightly broader perspective: thus, considering
students’ ability to understand words on a micro-
level, as well as in a meaningful context, and on
this basis,

speaker too. For that purpose, this research study

understand the intention(s) of the
used and engaged with a single term all the way

throughout: comprehensibility.

Objectives

In light of all that has been said so far, this
particular study aims to shed a light on the
controversy surrounding the issue of the NS/NNS
polemic following the same trend and direction of
research. In other words, it aims to investigate the
advantages of each type of teacher in a local South
Korean context from students’ points of view as far
as teaching pronunciation/accent is concerned.

In this regard, it should be mentioned right
from the outset that only a limited number of
research studies have been conducted in this
particular research area precisely in a local, South
Korean context. Moreover, no research study had
been conducted at Woosong University (WSU)
alone, which is located in Daejeon, South Korea.

Thus, this particular research study aimed to fill a
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gap and contribute to the body of knowledge on
that specific topic.

In general, learners’ attitudes could play a
vital role in influencing the theory and practice of
ELT at large. Thus, learners’ attitudes could tell us
a lot about the constantly evolving nature and
status of English: whether English should be taught
and learned based on the NS model or other
varieties of English should also be considered
legitimate and acceptable. Moreover, learners’
attitudes could provide insights as to who owns
English and whether English should rather be
viewed in its pluralistic sense, considering the
emergences of different forms of World English and
the recognition of its status as an international
language (EIL) or as a lingua franca (ELF). Lastly,
students’ attitudes could be crucial in terms of
providing pedagogical implications when it comes
to the design and implementation of curricula,
textbooks, as well as learning tasks and activities, as
far as teaching pronunciation/accent is concerned.
In light of all this, this research study addressed
three main research questions (RQs) set out to
guide the general direction of the research:

1. From students’ perspectives, what were
the levels of comprehensibility when studying with
a particular NET as compared to studying with a
particular NNET as far as pronunciation/accent was
concerned? (RQ)

2. Overall,

pronunciation would students like to use (mimic

which type of accent or

and copy) in their future communication in English?
(RQ2)

3. Was there a strong relationship between
RQ and RQ 2 or between students’ perceived levels
of comprehensibility of English speech, their
preferences, and attitudes regarding their future
desired pronunciation model(s) of use in English,

respectively?

N L)

2 <) S @ﬂ e
WBANNITUIN Zi]?ﬂ VovARNNY daNTA

i -

144

Methodology

The participants chosen for this study were
university undergraduate level students enrolled at
WSU. The students were enrolled in a 5-week
summer English language course, focused primarily
on communicative English. The course was taught
by a NNET or the researcher himself, Assistant
Professor, Valentin Valentinov Tassev. 23 students
participated in this study in total. This course
functioned as a substitute for the TOEIC exam; in
other words, completing the course meant one had
completed the TOEIC exam successfully and had
reached the required score or number of points as
in the standard TOEIC exam.

The participants were mostly Sophomore
students or second-year students: thus, they had
studied English at WSU for at least two years or four
Students’

exposure to both NETs and NNETSs as instructors of

semesters. levels of familiarity and

English during university level and prior to that were

being accounted for when analysing the findings.
This the

questionnaire (see the Appendix at the end). The

study employed use of a
first part of the questionnaire collected information
about the participants’ backgrounds, such as their
nationalities and how long they have studied
English at WSU.

The second part of the questionnaire asked
the of
comprehensibility comparing NETs and NNETs on a

students to  determine levels
5-point Likert scale (strongly agree; agree; neutral;
disagree and strongly disagree). The same scale was
used when asking participants to indicate their
preferences and attitudes as to their desired
model(s) of pronunciation/accent(s) for use in their
English.  This

consisted of two more open-ended questions

future communication in part

(Question 5 and Question 7-see Appendix), where
students were given the choices to provide any
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additional information in support of the answers as
indicated on the Likert scales previously.

The
numerically via frequencies and percentages. As to
(Question 5 and
the findings

recurring  patterns

findings are  displayed = mostly
the open-ended questions

Question 7-see Appendix), are

categorised whenever and
similarities occur among students’ responses. Thus,
the procedure that was employed was a ‘key word’
analysis, which generates categories from the

statements made by the participants.

Results
a) results regarding RQ1
With regard to RQ1, among all respondents,
13 participants (about 57 %) remained neutral as to
the issue of comprehensibility. 7 participants (about
30 %) agreed that the accents of NETs were more
comprehensible than the accents of NNETs. 6
participants ticked the category agree and 1
participant ticked the category strongly agree on
the 5-point Likert scale. Only 3 participants (about
13 %) disagreed with the statement that the
accents of NETs were more comprehensible than
the accents of NNETs and they all ticked the
category disagree. The answers given in favour of
being neutral as to the perceived levels of
comprehensibility when comparing NETs and
NNETs were as follows:

“In my opinion, when we ¢o to other
countries, we need to hear and know different
accents and pronunciation.” {Participant 1}.

“I'respect all pronunciations. No matter what
their pronunciation is, | must not complain.”
{Participant 2}.

“I don’t care who it is.” {Participant 3}.

“l don’t care. | can understand words.”
{Participant 4}.

“I think NETs and NNETs are not much

different.” {Participant 5}.
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“It doesn’t matter because all professors talk
slowly and explain easily.” {Participant 6}.

“It doesn’t matter.” {Participant 7}.

“I don’t care.” {Participant 8}.

The answers given as agreements to the
statement that the accents of NETs were more
comprehensible than the accents of NNETs are
given below. Participant 1-Participant 5 ticked the
category agree previously on the scale and
Participant 6 ticked the category strongly agree
previously on the scale. Their answers in support of
those preferences indicated were as follows:

“When | was an elementary school student,
| studied English for the first time. Teacher was from
Canada...and | was exposed to native accents. So, |
can understand more native accents than non-
native accents.” {Participant 1}.

“Because it is a pronunciation that | have
heard a lot and have used a lot since | was young.”
{Participant 2}.

“Actually, NETs are more natural than NNETSs,
such as with some idioms.” {Participant 3}.

“I watched a lot of movies from the US and
England, and when | was young, at school, | learned
a lot with American and British pronunciation. Other
pronunciations of other countries are difficult to
encounter and are unfamiliar.” {Participant 4}.

“I think the pronunciation of English (NETSs) is
more accurate.” {Participant 5}.

“The pronunciation of NETs is mostly in use.
That’s why it’s the easiest.” {Participant 6}.

As mentioned above, only 3 participants
disagreed that the accents of NETs were more
comprehensible than the accents of NNETs and
they all ticked the category disagree. However,
none of them provided any additional answers in
support of those preferences indicated on the scale

previously.
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b) results regarding RQ2

With regard to RQ2, among all respondents,
quite surprisingly only 10 participants (about 44 %)
exhibited the

accents/pronunciation models of NETs in the

preferences for using
future. 9 participants (about 39 %) stated they
would like to have an American English accent
(AEA) and only 1 participant (about 5 %) stated
he/she would like to have a British English accent
(BEA). 10 participants (about 44 %) favoured using
South Korean English accent (SKEA) in their future
communication in English and 3 participants (about
10

participants in support of using SKEA elaborated on

13 %) remained neutral on the issue. All

their answers even though only 6 participants gave
clearer and more convincing answers, which are
respectively quoted below.

So, the proportion could be displayed
numerically as NETs (10 participants-about 44 %)
versus all others (13 participants-about 57 % of
which 10 participants preferred using SKEA).

The answers given in support of SKEA were
as follows:

“Because | am Korean; | use Korean
pronunciation.” {Participant 1}.

“It’s similar to what | hear.” {Participant 2}.

“Because I'm Korean, so South Korean
professors’ English accents are very similar to my
accent/pronunciation.” {Participant 3}.

“Since I'm Korean, Korean pronunciation is
the easiest.” {Participant 4}.

“All sounds can be written.” {Participant 5}.

“It’s hard to
countries say, but | can understand some Korean
English a little bit!!l” {Participant 6}.

The answers given by the participants who

understand what other

remained neutral on the issue were as follows:
“l

don’t care. Al you have to do is
understand.” {Participant 1}.
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the world’s various

accents/pronunciations. So, we should experience

“Because using
a lot of accents.” {Participant 2}.

“I don’t care...can understand (any) saying.”
{Participant 3}.

The answers given in support of AEA were as
follows:

“When studying English, it is convenient to
speak it with an American accent because | learned
it with an American accent.” {Participant 1}.

“Usually, English culture media says (uses)
American accent, so we have listened to American
lot.

comprehensible.” {Participant 2}.

accent a American accent is more

“Because | think the most popular English is
still American.” {Participant 3}.

“It's easy to hear in general, because
American accent and pronunciation are popular.”
{Participant 43}.

“I have (know) the pronunciation | heard and
heard the most when | learned English.”
{Participant 5}.

“An

communication.” {Participant 6}.

American accent is suitable for
“Because | think English, which is used as the
official language of the world, is the basis of English
that is used in the United States.” {Participant 7}.
The only 1 answer given in support of BEA was as
follows:
“The pronunciation of British English is so

cool.” {Participant 1}.

Discussions and Suggestions
a) perceived levels
comparing NETs (NSs) and NNETs (NNSs)-RQ1

As stated earlier, with regard to RQ1, among

of comprehensibility

all respondents, 13 participants (about 57 %-the
majority) remained neutral as to the issue of
comprehensibility. 7 participants (about 30 %)

agreed that the accents of NETs were more
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of NNETs.
6 participants ticked the category agree and 1

comprehensible than the accents

participant ticked the category strongly agree on
the 5-point Likert scale. Only 3 participants (about

Table 1 Perceived Levels of Comprehensibility

13 %) disagreed that the accents of NETs were more
comprehensible than the accents of NNETs and
they all ticked the category disagree. All these

results are displayed in Table 1 below:

NETs (NS) Accents- More Comprehensible

Percentage

Neutral 57 % (majority)
Agree 30 %
Disagree 13 %

These figures strongly suggest that from
NS accents were not
NNS

accents. The majority of the participants remained

students’ perspectives,

necessarily more comprehensible than
neutral on the issue. In this regard, it is worth
making enquiries into the reasons behind learners’
preferences or the explanations they gave
themselves when answering the question.

Judging from their answers, it seems that
learners were well informed about recent and
current developments in the ELT industry as far as
(and

concerned. Furthermore, their answers revealed

teaching learning)  pronunciation  was
that they had been exposed throughout their
previous experiences to various English accents and
their had thus their

perspectives on how pronunciation should be

exposure broadened
taught, learned, assessed, and evaluated.
Their answers thus repeatedly revealed that
they preferred to remain open-minded regarding
the existence of various types of accents and
pronunciation models, as well as the emergence of
new ones. The recurring phrases “l don’t care” and
“it doesn’t matter” among participants’ responses
(as shown earlier) established that pronunciation

models and accents in English should not be
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judged from a certain perspective or model, such
as the NS paradigm, but they should be evaluated
from the perspective of how successful they are in
terms of communicating and negotiating meaning
in various inter-cultural settings.

These

negligence and indifference as to what constitutes

responses did not account for
comprehensible English accent or a pronunciation
model; in fact, they did account for open-
mindedness, acceptance and inclusion of various
models of pronunciation or expressed the claim
should be

understood and

that English pronunciation rather

approached, conceptualized,
judged from a pluralistic perspective.

Students’ responses thus challenge the
findings of Bissett and Ma (2015, p. 1); Diaz (2015, p.
96); Lee, Mo, Lee and Sung (2013, p. 30) and Cheung
(2009, pp. 11-12), amongst others, who found that
students exhibited preferences for NETs as their
oral teachers and instructors precisely in the areas
of pronunciation and speaking.

Based on the findings, one could conclude,
therefore, that in the process of inter-cultural
communication, users of English need to be
informed about recent trends and developments in

the evolution of EIL or ELF, especially with regard
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to the area of pronunciation. Moreover, exposure
to various accents and types of pronunciation
would facilitate the process of communication,
especially in inter-cultural settings, where English
ELF) and NNSs

communicate with many other NNSs.

functions as an EIL (and/or
Lastly,
awareness of the evolution of English as an EIL
(and/or ELF) concerns not only NNSs, but also NSs
who need to become more and more aware of the
changing nature, status and role of Ensglish in
various parts of the world and, if necessary, adjust
and re-adjust their conceptual orientations and
teaching practices when it comes to teaching and
assessing pronunciation.

b)preferences and attitudes as to the use of
accents/pronunciation model(s) in English in the
future-RQ2

Suan Sunandha Rajabhat University

December) 2019

As illustrated earlier, with regards to RQ2,
among all respondents, quite surprisingly only 10
participants (about 44 %) exhibited preferences for
using the accents/pronunciation models of NETs in
the future. 9 participants (about 39 %) stated they
would like to have an AEA and only 1 participant
(about 5 %) stated he/she would like to have a BEA.
10 participants (about 44 %) favoured using SKEA in
their future communication in English and 3
participants (about 13 %) remained neutral on the
issue. So, the proportion could be displayed
numerically as NETs (10 participants-about 44 %)
versus all others (13 participants-about 57 %-the
majority, of which 10 participants preferred using
SKEA). All these results are displayed in Table 2

below:

Table 2 Desired Pronunciation Model of Use in the Future

Teachers’ Accents

Percentage

NNETs (NNS) Accents

Total: 57 % (majority)

SKEA 44 %
Neutral 13 %
NETs (NS) Accents Total: 44 %
AEA 39 %
BEA 5%

These findings strongly suggest that students
once again remained aware and open-minded to
various accents and pronunciation models in
English. The findings reveal that students were still
aware of NS accents and recognized their
existences and legitimacy; yet, the findings also

reveal that students were willing to acknowledge,
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preserve and even produce other accents and
pronunciation models in English, including their
own SKEA.

One could conclude, therefore, that as in the
previous finding related to RQ1, students were
aware of the evolving nature, role, and status of

English. Their responses challenged once again the
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NS paradigm, which stipulates that the NS models
are the most legitimate and valid ones. Students’
responses thus reaffirmed the idea or the belief
that English should be viewed from a pluralistic
perspective and educators perhaps need to re-visit
their theoretical orientations and practices as to
how pronunciation in English needs to be taught,
learned, assessed, and evaluated.

The recurring phrases “similar” and “Korean
pronunciation” given by the participants supporting
the use of SKEA also established that students’
of with

accent/pronunciation model in English influenced

levels familiarity a certain
their attitudes and preferences as to their desired
model(s) of pronunciation in the future. Thus,
students’ familiarity with their own accent or SKEA
eventually influenced them to favour using such
their this

pronunciation model equally

accents and, in eyes, particular

was legitimate,
understood (comprehended) and successful in
terms of negotiating meaning in every-day
communication, at least in a local South Korean
context. For that reason, students found it familiar,
easy, well-known and, therefore, worth learning,
understanding and, most importantly, using in their
future communication in English.

These findings thus go in line partially with
the finding of Jindapitak and Teo (2013, p. 193; p.
201), who established that even though the
majority of learners preferred NS accents, they still
considered non-native English varieties worth
understanding and learning. These findings also
support to some extent the findings of Rattana
phumma (2013, p. 458) who found that even
though Thai learners of English perceived NS
accents as authentic, proper and classical, they still
considered their own or TEAs as easy and clear to
understand. Yet, the findings related to this
particular RQ (RQ2) also revealed that students

found AEA popular and widely-used around the
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world and, therefore, worth learning and using. The
recurring phrases, such as popular and mostly
learned on a previous basis as quoted by students
revealed that, as in the case with the SKEA,
students’ levels of familiarity with an accent and
here AEA, did

preferences as to their desired model(s) of

influence their choices and
pronunciation.

Their responses also suggested that among
all NS models, students were familiar the most with
AEA, in particular. As only 1 participant identified
with a BEA, and no other NS accents were being
chosen by respondents. It seems therefore that
students were not informed enough or aware of
other NS models. The same applied to SKEA. As
shown earlier, students identified and pointed out
only one NNS model, in particular: SKEA.

Perhaps, the whole debate of the NS/NNS
dichotomy should rather be re-formulated and
rephrased as to address and mention which NS
models and which NNS models exactly are being
compared and taken into consideration. In light of
this, an issue that is largely being overlooked as part
of this debate are its complexity and ambiguity.

One should look more profoundly at the
NS

themselves (such as, for example, comparing AEA

existing  differences  between models
with BEA) and between NNS models themselves
(such as, for example comparing SKEA with TEA)
and, in a later stage, conduct enquiries and research
into the context where each one of those models
functions (whether they are NS or NNS models) and
consider the communicative needs and goals each
one of them serves in that particular context,
respectively. Such enquires should be the basis of
any subsequent theoretical study and research into
the NS/NNS dichotomy.

c)relationship between perceived levels of
comprehensibility and attitudes and preferences

for the use of accents/pronunciation model(s) in
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English in the future (RQ3=RQ 1 + RQ2) Regarding
RQ3, the results did not show a very strong
relationship between RQ 1 and RQ 2 or whether
students’ perceived levels of comprehensibility of
native versus non-native speech necessarily
influenced their preferences and attitudes as to
their of

pronunciation/accents.

desired future models

Some students (5 participants) were neutral
regarding RQ1 but favored AEA in their future
communication in English; others (5 participants)
were neutral in RQ1 but preferred to use SKEA in
the future; only 3 participants remained neutral
when answering both research questions.

Among the 7 participants who found the
accents of NETs more comprehensible than the
accents of NNETs, 4 participants indicated they
use AEA
communication in English. 1 participant stated they
would like to use BEA in the future. The other 2

participants, however, indicated that they would

would prefer to in  their future

like to use SKEA in their future communication in
English.

Even though the ratio of AEA to SKEA was
5>2, which

between levels of comprehensibility of native

showed an existing relationship
speech and the subsequent use of a native speech
model in future communication activities (thus in
favor of the NS model), one could still argue that
students’ responses were quite subjective and both
questions (RQ 1 and RQ 2) ask slightly different
pieces and kinds of information.

Among the students who remained neutral
in RQ1, students’ answers largely varied from
proceeding from one question to another. Thus,
those participants’ answers varied largely when
answering RQ2, which indicated again that their
answers could be highly subjective.

As the last question of the questionnaire

(Question 7-see Appendix) was a very open-ended
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question, it could evoke very different answers
from the participants. In this regard, students did
not elaborate thoroughly enough in their answers
to this question as to show convincingly the
relationship  between  perceived levels of
comprehensibility (RQ1 and mainly Question 5 of
the their

preferences and attitudes as to their desired future

questionnaire, in  particular) and
models of pronunciation/accents (RQ2 and mainly
Question 7 of the questionnaire, in particular-see
Appendix).

Perhaps the only slightly stronger or more
evident relationship between RQ1 and RQ2 applies
to the 3 participants who disagreed that the accents
of NETs were more comprehensible than the
accents of NNETs, for which they all ticked the
category disagree (when answering RQ1). All those
3 participants favored the use of SKEA in their future
communication in English when answering RQ2. Yet
again, this consistency could not indicate alone that
the research study established quite a strong
relationship between RQ1 and RQ2, bearing in mind
the answers of the other respondents as described
above.

According to the findings, one might assume
that students’ levels of familiarity with certain
accents and here SKEA and AEA, still did influence
their choices and preferences as to their desired
model(s) of pronunciation, at least to some extent.
Even though the research study did not establish
necessarily a strong relationship between RQ1 and
RQ2, and students’ answers largely varied in this
respect from answering one RQ to another,
students still did provide their views and opinions
on the matter when answering the two open-ended
questions (Question 5 and Question 7-see students’
quotes earlier).

One could assume or draw the conclusion
that if an accent is familiar, it must be so because
it s identifiable,

easily  comprehensible,
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distinguishable and easily recognizable. Vice versa,
the more exposed and familiar one becomes with
an accent, they tend to become better able to
identify it, it, it

comprehend it, as a result. Furthermore, if an

distinguish recognize and
accent is familiar and easily comprehensible,
distinguishable and recognizable, then it must be
easier to mimic, copy and reproduce in use later. In
other words, the inter-dependent and inter-twined
relationship between levels of comprehensibility,
familiarity and preferences for an accent becomes
more and more convincing and obvious. Thus,
drawing onto students’ answers to both open-
ended questions (Question 5 and Question 7-see
students’ quotes earlier), the findings did reaffirm
the of

familiarity with certain accents did

impression that exposure and levels
influence
learners (to varied extents) in terms of their
perceived levels of comprehensibility and, later on,
their built-in preferences and attitudes as to their
desired pronuncial model(s) in the future.

These assumptions indeed go in line with the
findings of Kaur and Raman (2014, p. 258) who
suggested that familiarity with certain accents
resulted in having leamers develop more
favourable and positive attitudes towards those
particular accents. As the authors added, as a result
of high levels of familiarity with certain accents,
learners developed deeply entrenched attachment
to those particular pronunciation standards, and
moreover, they regarded them therefore as more

acceptable, pleasant and correct.

Conclusion
The following research study investigated the
relationship between students’ perceived levels of
comprehensibility of various English accents and
their attitudes to their desired pronunciation
models of use in their future communication in
English.
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The findings strongly suggested that from
NS accents were not
NNS

accents. As it was illustrated, the majority of the

students’ perspectives,

necessarily more comprehensible than
participants preferred to remain neutral on this
issue. The findings also revealed that students were
aware and open-minded to other accents and
pronunciation models in English than the NS
model. They thus remained open-minded to the
in their future

idea of using such accents

communication in  English, which once again
reaffirmed the impression that the NS model is not
the only desired and prospective model of
communication. As students themselves expressed,
other models of pronunciation (than the NS model)
were equally legitimate and important, and they
successfully served certain communicative needs
and goals in a given context, such as their own local
SKEA.

Based on the findings, one could conclude,
therefore, that in the process of inter-cultural
communication, users of English need to be
informed about recent trends and developments in
the evolution of EIL and/or ELF, especially with
regard to the area of pronunciation. Moreover,
exposure to various accents and types of
pronunciation would facilitate the process of
communication better, especially in inter-cultural
settings, where many NNSs communicate with
many other NNSs. Lastly, the findings revealed that
students’ levels of familiarity with an accent did
influence to some extent their perceived levels of
comprehensibility of such an accent and, later on,
their built-in preferences and attitudes as to their

desired pronuncial model(s) in the future.

Suggestions
This

limitations. Perhaps, a research study conducted

research study had a number of

with a larger number of participants at WSU or, in
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fact, elsewhere would account for more validity of
the research. In addition, perhaps semi-structured
interviews conducted with the participants would
be a far better research tool that would highlight in
more depth the issues at stake and the underlying
reasons behind students’ answers and preferences
for their desired pronunciation model(s) in English.
In this regard, this research tool would provide
more information and background that would be
the
complexity of the NS/NNS dichotomy in far more
depth.

Semi-structured interviews would account

deemed wuseful and relevant to reveal

for more objectivity and validity in terms of data
collection procedures and data analysis. This study
employed the use of a Likert scale as the responses
were deemed to be more easily quantifiable, more
easily analysed and more likely to present students
with a number of choices, which would further help
students understand better and more clearly the
nature and objectives of the research study itself,
especially for students not familiar with the
research topic and the research area. Nevertheless,
the Likert

unidimensional and does not always provide a true

as it is often argued, scale is
account of students’ responses, especially when
investigating and dealing with attitudes. Once again,
semi-structured interviews would prove a far better
research tool when analysing students’ attitudes
from the perspective of qualitative research.

A research study of this kind might need to
be conducted in a more structured environment,
where students would listen to audio-recordings
with extracts providing access to various English
accents and give their answers afterwards. One
could argue that students’ answers would then be
far more justified, well-argued and well-supported
rather than indicating one’s preference(s) for

desired English accent(s) on a 5-point Likert scale.
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Once again, such a method would account for far

more validity of the research study and its findings.
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Abstract

The aims of this research were to study the organizational commitment in the organization to
compare and analyze the factors affecting organizational commitment. The sample population consisted
of 315 personnel of the ranger regiment (unit 42). Questionnaires were used as a tool for data collection.
The statistics used for data analysis were frequency distribution, percentage, mean, standard deviation,
T-test, F-test, and multiple regression analysis showed that personnel have a high commitment towards
the organization (X = 4.20,S.D. = .438). The hypothesis also found differences in gender, age, marital status,
hierarchical ranks, work period, and salary defined different level of organizational commitment, while
differences degree of education and position did not infer different level of organizational commitment.
Regression analysis of job characteristic, security and progress, success in job, and responsibility affected

personnel commitment at 59.0 percent.

Keywords: commitment, organization, personnel, ranger regiment, Songkhla province.
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Electronic Word-of-Mouth in Facebook Influencing Consumers’ Intentions

to Buy Luxury Goods in the Bangkok Metropolitan Area

Nunchanok Daolomchan?, Sawat Wanarat®
Faculty of Business Administration, Kasetsart University!?

Email: nunchanok.d@ku.th?, fbussww@ku.ac.th?

Abstract

The main purpose of this research was to study the impacts of electronic word-of-mouth in Facebook and
social value on influencing consumers’ intentions to buy luxury goods by using Structural Equation Modelling (SEM).
The sample population was chosen from people who had bought luxury goods and used Facebook in the Bangkok
Metropolitan Area. The questionnaires were distributed to 400 respondents. The statistical treatment of this study
was based upon the statistical techniques such as frequency and percentage, means and standard deviation, and
SEM. The results showed that the conceptual model aligns with the empirical data (CMIN/DF = 1.46, GFl = 0.9 04,
CFl = 0.972, NFI = 0.919, RMSEA = 0.057). The findings of this research indicated that the electronic word-of-mouth
in Facebook had direct and indirect impacts on consumers’ intentions to buy luxury goods at a significance level of
0.05. Furthermore, the outcome showed that social value has a positive impact on consumers’ intentions to buy
luxury goods at a significance level of 0.05.

Keywords: electronic word-of-mouth, Facebook, social value, consumers’ intentions to buy, luxury goods.
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wud snvvilanuaesnndesivdeyaidauseinvet
Tutnauaid Taedian CMIN/DF winiu 1.460, GFI winiu 0.904,
NFI 711U 0.919, RFI 411U 0.902, IFI 1vinAu 0.932, TLI
WA 0.941, CFI AU 0.972 wag RMSEA 1i1Au 0.057
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et al, 1998)
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The Relationship of Personal and Social Factors Affecting Behaviors toward Lottery
Gambling and Analysis of a Feasibility Study to Change Lottery Expenses to Be Long

Term Personal Savings for Undergraduate Students in Pathum Thani Province
Jirapat sutthi

Facalty of Bussiness Administration, Rajamangala University of Technology Thanyaburi

Email: jirapat_su@rmutt.ac.th

Abstract

The objectives of this research were to: 1) study the saving behavior and lottery ticket buying behavior of
undergraduates; 2) investigate the real lottery expenses of undergraduates in order to set core knowledge, education
behavior, and the behavioral concept of buying lottery tickets; 3) prove the relationship of personal and social
factors that affect lottery gambling behavior; 4) search for a way and analyze a feasibility study to change lottery
ticket buying expenses to be a personal long-term investment of undergraduates in Pathum Thani Province.
Nowadays, undergraduates trend to increase their lotter expense through personal factors and social factors. Data
collection was obtained from 450 undergraduates, who have bought lottery tickets and were located in the Pathum
Thani Province area. Data analysis employed descriptive statistics including frequency, percentage, mean and
standard deviation. Hypothesis tesing employed the Chi-square test and ANOVA method at the significant level of
0.05. The results indicated that personal factors and economic pressure had positive effects on the lottery ticket
buying behavior of undergraduates in the Pathum Thani province area at the significant level of .05.

In the feasibility study, it was found that undergraduates should have three behaviors to be classified as
target group to change lottery ticket buying behavior which were: 1) must be one who often buy all types of lottery
tickets and frequently buys them every month; 2) undergraduates must be faced with economic pressure, meaning
that they do not have enough for the cost of living; 3) their lottery expenses came from other source, not from cash

generating by themselves.

Keywords: government lottery, illegal lottery, personal factors, social factors, lottery expenses, gambling,

undergraduates, Pathum Thani Province.
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