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Abstract
This research The purpose of this study was to investigate the problems and to find a
way to create a knowledge management system for educational quality assurance of informal
and Non-informal education centers in Phan District. The research found that The knowledge
management on internal quality assurance in 8 aspects showed that the knowledge
management on internal quality assurance in 8 aspects had a high level of overall.
The problem of knowledge management in internal quality assurance a nd the

evaluation of the quality of the institution by the agency of the informal and informal



education center of Phan. The most common problem is the operation of internal quality
assurance of educationalinstitutions. Findinga way to manage knowledge in quality assurance
within a school. There should be a meeting to clarify the personnel to understand and
recognize the importance of continuing quality assurance education.
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