a3 auinnssumsusmsdamsmsisziugamumelyaeudneves
INNGEMINTITLITE FINATINNUAMUSATINMIMINT RN
Creation of Quality Assurance Management Innovations in Educational
Institutions of Chiangrai Industrial and Community Education College under the

Office of Vocational Education Commission

'
v Ao

(.')lW 1
UNTVUNANY: 16 9.9. 66 HPYTUNHA ASWINN

Fuiud lyunanw: 29 1.0, 67 Thanakrit Tapromma '

Suiaeusy: 8 1.8, 67 Inlsen areuns’

Pairoj Duangnakhon ’
WUty 813519

Phoonchai Yawirach’

YA
UNNAED
av 3’, dyd v s A A = o a [ v
NI3IVYAIIUY @]Qﬂﬁgﬁ\jﬂlwa 1. LWﬂﬁﬂy']ﬁﬂ']Wﬂ%?‘Uusﬂa\iﬂ'ﬁ‘lﬁw'ﬁﬁ]ﬂﬂ'ﬁﬂ'ﬁﬂigﬂuﬂmﬂ']w
= A = A = g A o o =
ﬂ’]ﬂiuﬁﬂ’]uﬁﬂ‘}:ﬂ 2. LWﬂﬁﬂ‘]&l’]ﬁﬂ’]‘Wﬂ‘WQﬂigﬁ\iﬂEU'fNﬂ'lT]JiW’liﬂﬂﬂ’liﬂ’]iﬂigﬂuﬂmﬂ’lWﬂ’]ﬂiuﬁﬂ’]uﬁﬂH’l

1
A 1

3. ivefnfited Ay dawademsus mssamsmsdsznuganmmeluaoudne 4. woadauianssu
a @ o 1w ' aw < a
MU mssamsmsisziuguammeluagmufing nqudtedumsitene Wugdusms aguazynainsma
= o A oA 2 9 aadgya 1 A d'
M3 91 67 A ATl lumsinudeya uuudeuny adanl9hea nas AANUTBAVUIIATFIY
a g o ¢ a ¢ ao '
Myl tudunuel uazmsINsIzRYeya HamsITeNN
1. ammilagiiuvesnmsismssanmsmsdsznuganumeluaadnu Tasnmswiinunae 3.60
' o 4 a ' Aa = a < ' ¥ o o
g luszaumn sazilonsansemunuahinunasanuaamiugage laun aunmssasumuan
msvamsfny g luszAumnsesaunfemumsimuaIAsgIUMsANEwesan AN IEzA WM TAT

enusamssziiiuaued ogluszaunn

YindAnmdangasagmansumiadia IENEMITMIAN ABEATMARS WHTINNSETIFAYAe10 (2563)

'Master of Education (Educational Administration) Faculty of Education. Chiang Rai Rajabhat University. (2020)

’SIMNEAT NG iszdmdngasazmansumminga dw3NMIUE SN IMNINGde AT EnemBnuman)
* Associate Professor in Master of Education (Educational Administration) Faculty of Education. Chiang Rai Rajabhat University. (Advisor).
‘Femans1nsd Uszdmangasagmansurniadia a13nnsusmsmsane auzagmani uninedesssy
Foa310 (13 5HIE N3

* Assistant Professor in Master of Education (Educational Administration) Faculty of Education. Chiang Rai Rajabhat University.

(Co Advisor).

NIANINIMANTINNG UMINNSoTFAYFoaw

99 9 21fU% 1 (WNTIAN — WU 2567)



34

A J a 1 [ a o
2. anminfialszasdveamsuimstanmsdsziuganmmeluaoufAnyvedingaomse s
Foa51e denad ninauauznIsuMIMIedany1 Tasmwsaulinunde 434 ogluszauun uaziienaizan
' Aa = a g ' o o ' o
seammuNdnliauasnuAariugga 1dun aumsilSuliweswannganmmsng egluszauinn

o o

509091 fio AUMITATMNUTANMITAMSANET og luszaLn

@

3. hisdhdgaiinasemsuimssamsmatszduganmmeluaadnsesinndsmsedn
Feese dadadninnuaaenssumsmseidannm Tasnmsmd @unds 4.07) oglussduinn uazidofinsan
e uiifismasanudafiugage Ius  Sumsiadedoms ogluszdumn sesasmnfed
yAmNILazA U IAETTNRIAMS ogluszaumn

4. Wipnssumsusmssamsmstszauguammeluga AN e INeIasNs e FNEHNT e dana
AninauAnEnTTIMIMIFIANE MnMEUszguaumNngy $1UU 18 AU WU WiANTTNMEUS HsIANI
14U CRIC Model A3 Uuunfliadaus mA2enszuaums PDCA 1J5znendie 1. Create : C 85 WAMMATZHITIIAE
a51a3uAW] 2. Responsibility : R fnuansfauiuRasen 3. itatve : 153 g uiumsmsise i
Amn el uAnG1 4. Cooperation : C M33wileruguiumsuazswasnaeuguamieldgnde 18
wanieuszaunsal venddamevassa TumsiouTags wia 3mmemn 3w ez wiann

vumamsth ) 15)se Temd vazive i msdwiivandiullognadilszansam

MdAR : WIANTTUMIVIMItams mydsziugunmaeluaoiufny,

ﬁ‘?"lﬁﬂ\i']uﬂmgﬂiiilﬂﬁﬂﬁ’fﬂ%’)ﬁﬂiﬂ

Abstract

The purpose of this research is to 1. To study the current state of quality assurance management within
educational institutions. 2. To study the desired conditions of quality assurance management within educational
institutions. 3. To study important factors affecting quality assurance management within educational institutions.
4. To create innovation in quality assurance management within educational institutions. The research sample is Be an
executive There were 67 teachers and educational personnel. Data collection tools were questionnaires. Statistics used
were averages. standard deviation Content analysis, interview form, and data analysis The research results found that:

1. Current condition of quality assurance management within educational institutions. Overall, the average
is 3.60, which is at a high level. And when considering each area, it was found that the area with the highest average
opinion was the preparation of educational development plans. At the highest level, followed by the setting of
educational standards for educational institutions and the preparation of self-evaluation reports. at a high level.

2. Desired conditions of quality assurance management within educational institutions of Chiang Rai

Vocational College. Under the Office of the Vocational Education Commission Overall, the average was 4. 34, which

was at a high level. And when considering each aspect, it was found that the aspect with the highest average opinion
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was the improvement and development of educational quality. at a high level Second is the preparation of educational
development plans. at a high level.

3. Important factors affecting quality assurance management within educational institutions of Chiang Rai
Vocational College. Under the Office of the Vocational Education Commission, overall (average 4.07) is at a high level.
And when considering each aspect, it was found that the area with the highest average opinion was communication. at
a high level Followed by personnel and organizational culture. at a high level.

4. Innovation in quality assurance management within educational institutions of Chiang Rai Vocational
College Under the Office of the Vocational Education Commission From a group discussion meeting with 18 people,
it was found that the CRIC Model management innovation according to the participatory model with the PDCA process
consists of: 1) Create: C. Create awareness and enhance knowledge. 2) Responsibility : R Define duties and
responsibilities 3) Initiative : I Starting quality assurance operations within the educational institution. 4) Cooperation
: C Collaboration to carry out and jointly inspect quality so that all parties can exchange experiences. Tell us about the
problems and obstacles. In working by jointly thinking, planning, jointly improving and jointly developing guidelines

for use. and to ensure efficient operations.

Keywords: Management Innovation, Quality Assurance in Educational Institutions, Education Chiangrai Industrial and

Community Education College
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