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Abstract

The objective of this study was to examine the factors influencing decision-
making behavior of undergraduate students in choosing to study at the university, and to
compare the factors influencing their decision-making behavior in choosing to study at the
university. The population consisted of 400 undergraduate students from Management
Science Faculty, Chiang Rai Rajabhat University (CRRU) in their academic year 2021.
The statistics for data analysis were frequency, percentage, mean and standard deviation.
The results showed that:

The factors influencing decision-making of undergraduate students in choosing
to study at the Management Science Faculty, CRRU, in overall, was rated at the high level
and the aspect showing the highest mean was location of the faculty/university convenient for
traveling. The faculty public relations, in overall, was rated with the high level and the aspect
showing the highest mean was faculty having Facebook Page advertising activities of the
faculty. The curriculum and instructional management of the Management Science Faculty,
CRRU, in overall, was rated at the high level and he aspect showing the highest mean was
expertise and competent teachers in their discipline. The financial status of family, in overall,
was rated at the high level and the aspect showing the highest mean was family supporting all
aspects in pursuing higher education. The personnel of the Management Science Faculty,
in overall, was rated at the high level and the aspect showing the highest mean was teachers

holding competency fitted with their responsible courses. The student personal factor,
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in overall, was rated at the high level and the aspect showing the highest mean was the offered
programs matched with their needs. Finally, the reason choosing to study the selected
program, in overall, was rated at the high level and the aspect showing the highest mean was

the offered programs matched with their needs.

Keywords: Behavior, Factors Influencing Decision-making, Management Science Faculty Students
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