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Abstract

The objectives of this study were to study the needs and requirements for
managing the student support system, to study the important factors affecting the condition of
the student care and support system, and to propose the student care and support system
management strategy. The populations of current and desirable conditions were school
administrators, teachers, student representatives and 62 parent representatives. The informants

of important factors studying were administrators and 51 teachers. The informants for

Journal of Education Acadamic Chiang Rai Rajabhat University

Vol. 8 No. 3 (September —December 2023)



formulation the management strategies of the student care system consisted of 10 people, 2
policy staff, 2 academic staff, and 6 operational staff. The tools used in the study were
questionnaires, brainstorming records, and group conversation recordings The data were
analyzed using frequency, percentage, mean, standard deviation, contents analysis, and
(index : PNIy, yi0q)

Needs of the management of the student care and support system of Ban Doo
(Saharat Phatthanakan) School: the index value of the highest necessity is that the advisor or
guidance teacher records the problem solving continuously follows up the students to bring
the results to plan for improvement.

The important factors that support are personnel factors, and management factors.
The major factors that hindered the management of the student support system were the
financial efficiency factor, and material resources factors.

Strategies for managing the student care and support system consisted of
4 strategies: Strategy 1 Promoting effective prevention and solving student problems, 1 work
plan, 1 project, 6 activities Strategy 2, promoting quality student screening for grouping and
developing students appropriately, comprising 1 plan 1 project 4 activities Strategy
3 Promotion and development of quality students 1 plan 3 projects 5 activities. Strategy 4
The development of supervision, monitoring and evaluating the systematic and continuous

performance of the student care and support system, 1 work plan 1 project 2 activities
Keywords: Strategy, Managing the Student Support System
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