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Abstract

The objective of this article is to study the digital skills components of educational administrators in
the 21st century under The Secondary Education Service Area Office Pathum Thani. The research was conducted in
two steps: 1) studying documents related to the digital skills components of educational administrators in the 21st
century to synthesize the digital skills components from related concepts and research, and 2) validating the synthesized
digital skills components of educational administrators in the 21st century according to the framework synthesized from
the documents. The main informants for the validation were five experts. The tools used for data collection included
document analysis and synthesis, and a focus group discussion record developed by the researcher. The collected data
were then analyzed using content analysis. The research findings revealed that the digital skills components of
educational administrators in the 21st century under The Secondary Education Service Area Office Pathum Thani
consist of five components: 1) Competence, which includes four sub-components: digital technology usage, regulatory
compliance, adherence to digital management standards, digital service and image creation, and digital leadership.
2) Knowledge, which includes four sub-components: fundamental knowledge, knowledge management, knowledge
creation, and knowledge dissemination. 3) Experience, which includes three sub-components: learning, physical
aspects, and emotional and mental aspects. 4) Attributes, which includes four sub-components: vision, leadership,
interpersonal relations and communication, and creativity. 5) Competency, which includes four sub-components: skills,

personal characteristics, motivation, and self-concept.
Keywords: Digital Skills Components, Educational Administrators, The 21st Century
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