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Abstract

The research aimed to study the following aspects related to purchasing food via the Chiang Rai Ran Aroi
Delivery Facebook group: 1) The level of marketing mixes involved in the purchasing process. 2) The level of
technology awareness in the purchasing via the Chiang Rai Ran Aroi Delivery Facebook Group. 3) The decision level
to buy food via the Chiang Rai Ran Aroi Delivery Facebook Group, and 4) The factors affecting the decision to buy
food via the Chiang Rai Ran Aroi Delivery Facebook group. This study utilized a quantitative research method, with
data collected from 401 members who used the food purchasing service from the group. The data was collected using
a questionnaire, and analysis involved the use of Percentage, Mean, standard deviation, and multiple regression analysis.
The research findings revealed that most of the respondents were female with a bachelor's degree, engaged in private
business or sales and had an income between 10,001 - 20,000 Baht

1) The overall of marketing mixes in purchasing food via the Chiang Rai Ran Aroi Delivery Facebook
group was at a high level. The aspects with the highest average scores included personalized service, followed by
distribution channels, product, privacy protection, price, and promotion.

2) The level of technology awareness in food purchasing via Chiang Rai Ran Aroi Facebook group was at
the highest level. The highest average aspects were perceived benefits, ease of use and attitudes towards usage,
respectively.

3) The decision level to purchase food via the Chiang Rai Ran Aroi Delivery Facebook Group was at a
high level. The highest average aspects included decision-making, followed by information search, post-purchase
behavior and problem awareness.

4) The marketing mix had a statistically significant positive effect on purchasing decisions at .419, with
a significance at the .05. The significant factors included product, promotion, personalized service, and privacy
protection. Technological awareness had a positive effect on buying decision at .535 with statistical significance at .05.

Factors with statistical significance were perceived benefits and attitude towards usage.

Keywords: Factors Affecting Purchasing Decision-Making, Purchasing Via Facebook Group, Chiang Rai Ran Aroi

Delivery Facebook Group
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