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Choosing to use a Small Hotel Accommodation Service in Chiang Saen

District, Chiang Rai Province
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Abstract

The research on the decision to choose to use a small hotel accommodation service in Chiang Saen

District, Chiang Rai Province aimed to study the quality of hotel accommodation services and the marketing mix
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of services that affect the decision to use accommodation services in Chiang Saen District, Chiang Rai Province.
The research instrument was a questionnaire. The sample group used in the research was 400 Thai tourists visiting
Chiang Rai Province. The statistical analysis used were frequency, percentage, mean, standard deviation, and
multiple regression analysis. The research results found that 1) Marketing mix factors significantly affected the
decision to choose to use a small hotel accommodation service in Chiang Saen District, Chiang Rai Province at
a statistical level of 0.05, namely product, price, location, personnel, process, and physical characteristics.
2) Service quality significantly affected the decision to choose to use a small hotel accommodation service in
Chiang Saen District, Chiang Rai Province at a statistical level of 0.05, namely tangibles, reliability, customer

response, and guarantees.
Keywords: Service Quality, Marketing Mix, Service Selection, Hotel Accommodation
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