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The Relationship Between Social Intelligence, Social Support and

Digital Intelligence of the Elderly in the Bang Khen Elderly Club, Bangkok
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Abstract

The objectives of this research were to study (1) the level of social intelligence, social support and digital
intelligence of the elderly in the Bang Khen Elderly Club, Bangkok; (2) the relationship between social intelligence and
digital intelligence of the elderly in the Bang Khen Elderly Club, Bangkok; and (3) the relationship between social
support and digital intelligence of the elderly in the Bang Khen Elderly Club, Bangkok.

The research is a correlational research.The population is the elderly in the elderly club,Bang khen
District,Bangkok,numbering 1,518 people.The research samples were 316 elderly people in the Bang Khen Elderly
Club, Bangkok obtained by simple random sampling. The sample size was determined with the use of Yamane’s
Sample Size Table at the reliability level of 95 percent. The employed research tool was a questionnaire on (1) digital
intelligence of the elderly, (2) social intelligence of the elderly and (3) social support of the elderly and the specific
reliabilities of the three mentioned variables of .70, .79 and .71 respectively. Statistics employed for data analysis were
the mean, standard deviation, and Pearson correlation.

The research findings revealed that (1) social intelligence, social support, and digital support of the elderly
correlated at the high level; (2) social intelligence of the elderly correlated positively at the low level with digital
intelligence of the elderly, which was significant at the .01 level of statistical significance; and (3) social support of the
elderly correlated positively at the low level with digital intelligence of the elderly, which was significant at the .01 level

of statistical significance.
Keywords: Digital Intelligence, Social Intelligence, Social Support, Elderly
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