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Abstract

The purposes of this research were to study 1) public opinion on communication
efficiency of police stations. 2) influences of access to citizen's guide (information for
government contact), corporate image communication, dissemination of information via social
media and access to complaint channels on the communication efficiency of police stations.
This study was conducted by using quantitative research method. Questionnaires were used
to collect data from 400 people receiving services from police officers from 4 out of total 8
police stations under the Metropolitan Police Bureau. The data was analyzed using descriptive
statistics and path analysis. The results indicated that 1) the majority of people were
moderately satisfied with the communication efficiency of the police (X=5.87 from total score
of 10, S.D.=0.69), in which dissemination of information via social media received the highest
satisfaction score (X=2.82 from total score of 5, 5.D.=0.67) followed by complaint channels,
access to the citizen's guide and corporate image communication respectively (X=2.59 from total
score of 5, S.D.=0.77) 2) dissemination of information via social media had the biggest direct
influence on communication efficiency of police stations (3=0.834) whereas access to the
citizen's guide had the biggest indirect influence on communication efficiency of police
stations and received the highest overall score. (3=1.472 (indirect)/3=2.283 (total)). Therefore,
to increase the efficiency of police station communication, social media should be used as
the main channel for disseminating information and people receiving police services should
be able to access citizen's guide conveniently and quickly since those two factors have the
biggest influences on communication efficiency of police stations both directly and indirectly

as well as as a whole.

Key Words: Access to the Citizen's Guide, Corporate Image Communication, Dissemination of
Information Via Social Media, Access to Complaint Channels, Communication

Efficiency of Police Stations
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AN197 2
ARSI ST Usuas A AN sl TR MUSTT AN ® (N = 400)
fianus EFFCO GUIDE COMIM ONLIN ACCES

EFFCO 1.00 0.26 0.54 0.43 0.61
GUIDE 1.00 0.48 0.52 0.28
COMIM 1.00 0.49 0.57
ONLIN 1.00 0.33
ACCES 1.00
Tolerance - 0.58 0.92 0.66 0.74
VIF - 1.17 1.22 1.48 1.36
K-S Test 1.37 0.87 1.16 0.77 0.94
AR 10 5 5 5 5
Aade 5.87 2.66 2.59 2.82 2.74
ALDBaULLINATIY 0.69 1.31 0.77 0.67 0.69
A1 0.88 0.57 0.69 0.41 0.74
AmUlAa 0.61 1.24 0.33 -0.34 0.83

NUBA: A1 Kaiser-Meyer Olkin = 0.76/A6@ann518A15 = 1

EFFCO = £ (GUIDE, COMIM, ONLIN, ACCES). oo (1)
R = 727 R = 577 F = 13.519 SigF = .000

COMIM = £ (GUIDE, ONLIN, ACCES)-oo oo 2)
R = .594 Re = 483 F = 13.124 SigF = .000

& T N 2 (€U 151 OO (3)
R = 613 Re = 658 F = 14552 SigF = .001

ACCES = £ (GUIDE, ONLIN).coo oo (4)
R = .586 Re = 539 F = 13574 SigF = .000

A 2
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ANS19% 3
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N19059 19904 WA
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ACCES; N540104989119584L58U 808 565 1.373
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=1.373

NANTWA 3 WU Msmeunstayarudedruseulatiidvinanansawniiansieussdnsam
N5AAFDADA1TANNNA1579 (834) sesasuntasesasu loun A1sFeansNNENBaIDIANT NISINDY
AllaUsEyvU Wagn1sidnnaemeioaseudauing (808) drumiuUsnilansnandeuuniianae

Y = A = Y ¥ | v | A o ¢
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