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Abstract

This research’s objectives were to study 1) People's satisfaction with equipment, staff,
communication, location, and usage of Closed-Circuit Television. 2) The effect of equipment,
staff, communication, location on Closed-Circuit Television. This study was conducted using
quantitative research method in which questionnaire was used to collect data from 400
people in eastern Bangkok area (According to the division of administrative areas of Bangkok).

Using stratified sampling method, the data was analyzed using descriptive statistics such as
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Interpreting percentage, minimum, maximum, mean, standard deviation, skewness, kurtosis
and path analysis. The results indicated that 1) most people were moderately satisfied with the
Metropolitan Police usage of CCTV cameras of (66.75%), in which location received the highest
satisfaction score (47.00%), followed by equipment, communication and staff which received
the lowest score (10.50%). On the whole, more than half (256 people) thought that the use
of CCTV cameras by the Metropolitan Police Bureau 4 should be changed in order to achieve
better development (64.00%). And 2) equipment is the factor that had the biggest influence
on the CCTV usage of the Metropolitan Police Bureau 4, whether it is directly, indirectly and

as a whole.
Keywords: The Important Factors, Closed-Circuit Television, Operations
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