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Abstract

The purposes of this research are 1) to develop a website for restaurant promotion 2) to
study evaluate the quality of the website for restaurant promotion and 3) to study users
satisfaction of the restaurant promotion website. The system was studied and developed using
the System Development Life Cycle (SDLC) process. The sample groups in the research include
experts and website users who use the restaurant service. The tools used in the research were 1)
a restaurant promotion website 2) a system quality assessment form and 3) a website user
satisfaction assessment form. Statistics used in the research for data analysis are percentage, mean
and standard deviation. The study results found that 1) the developed restaurant promotion

website managed various types of user data, including product information, product categories,
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restaurant details, user opinions, reservation details, member information. 2) The results of the
overall evaluation quality of restaurant promotion website by experts were at a highest level
(Xx=4.72, S.D.=0.45) and 3) The results of the evaluation of the satisfaction of the use of restaurant
promotion website by users were at the highest level overall (X=4.75, S.0.=0.48). The website
serves as an effective promotional tool, providing customers with menu information, promotions

and special events, while also enhances brand awareness and improves the restaurant’s image.
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