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STAFF'S EFFECTIVENESS ACCORDING TO THE HEALTH GUIDELINES CLAIMS OF
A LIFE INSURANCE COMPANY IN BANGKOK

+

Wejchasard Ruangsopit " Chardsumon Prutipinyo**’
Nithat Sirichotiratan Piyathida Kachornkul

Abstract

This study was a survey research with the objective of finding staff’s
effectiveness according to the health guidelines claims of a life insurance company in
Bangkok. There were 73 questionnaires distributed to the life insurance company staff,
and 61 were completed (83.56%). The data were analyzed using percentage, mean,
standard deviation, testing the difference in mean of one-sample test and testing
relationship with simple regression.

The study found the following population characteristics: sex, age, job
position, education, and experience on the job which affected the staff’s effectiveness
according to the health guidelines claims with a statistical significance (p <0.01). The
effectiveness level of a life insurance company staff was at an acceptable performance
of more than 80%. In addition, this study found that attitude on life insurance
profession was statistically significantly correlated with staff’s effectiveness at 32.4%
(Beta = 0.324).

It is recommended that a study on giving complete information for the
insured persons, an evaluation of insured person’s attitude toward life insurance, and a
study on the insured person’s satisfaction of health insurance claims should be

conducted.

Keywords: Effectiveness / The health guidelines claims / Life Insurance Company

* Senior Medical Underwriting Manager at Ocean Life Insurance Public Company Limited
**Faculty of Public Health, Mahidol University
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95% Confidence Interval

. AULANANY of the Difference
AANYY t p-value L4
VNG RIDRE]

Lower Upper

LN 25.045 < .001 1.590 1.46 1.72
87¢ 29.419 < .001 38.787 36.15 41.42
ALNUIY 17.310 < .001 1.180 1.04 1.32
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TN 4 Aanuduiusaieatfvaaeu Simple regression  AaLUsAAARRBIUDITNTU
UsgavsranmsuiRmuvaninasinisiseniedulnamaunuguain (1uiudiege = 61 Au)

B Std. Error Beta t Sie.
AAeT 9.315 1.693 5504 .000
LIAARADIUDITN 074 .028 .324 2.632 011

R=.324, R Square= .105, Adjusted R Square = .090, Std. E = 1.605, F = 6.929
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