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Solutions to Medical Malpractice Problems: Patient Safety

and the No-fault Compensation System

Pajaree Sumranchit*

Abstract

Patient safety is an important issue for medical personnel. Nursing home must
be aware of and responsible for all procedures of delivering services to medical service
users. Hospital Accreditation Institute indicates that Patient Safety Goal emphasizes on
Safety Surgery, Infection Control, Medication Safety, Patient Care Process, Line, Tube &
Catheter, and Emergency Response. It is possible that undesired events may occur
while providing medical services, together with the high expectation of patients for
medical services, these will lead to patients’ not satisfy to the medical service and
conflict with medical services’ providers. When the feeling of injustice occurred on the
patients’” part, this will lead to medical litigation, both civil and criminal cases, due to
the effect of violation and breach of contract. Before a lawsuit is filed, there is a
mechanism for damage compensation to the patients or the family, from the medical
treatment process. Countries with such systems are Sweden, Denmark, United States
of America, Canada, New Zealand, as well as Thailand. The mechanism for medical
damage compensation provides basic relief to mitigate the damage without proving
who is at fault. The method for compensation considerations has various details. This
article will help to understand the concept of patient safety and the treatment of

those who have been damaged by the medical process.

Keywords: Patient Safety, Medical Damage, Medical Damage, No-fault Compensation

* Registered Nurse at Section of the Customer Protection and Quality Control of Hospital Services,
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Snwmerunagtaenn q 8 19 e 1 9efildunnudemneiiiannamisianaiad
wanidesls (@nvauu woalfayley 2555) TuUsewAlvefinisfneidesszuuanulasnsy
voagUrgluanunervianunidneliiieUszasd (adverse  event) 31nn1sshwlu
anunenuafistutugiaefesar 9.1 uarludwuiiusmslifvssasditesiuldtos
ag 71.4 (@Y1 NFEaNN, 2556)

audsmeiAstusnalulssmans funndinalniiomunuuazadtideainm
YBINITUTNMINNNSWIMEnIauiunsasauasadelviiuduiefie seuungvunenis
flosfoaSenAndevnemsma wilumsufoanuinnisiesdosgnuesindutiamitlalaidy
defe demuduiusifssrnaummd fugtheiansudamn vammnidalunsindy
AudaanuRanainlunsusnIsvesnmg @egun1nin NsenuionIsiuUNITASIsEUY
aunw uazenvneiiUeldsusindesninfifessemduiunisiles

Tuvang q Ussinafiuuimedanisudledgmeannundemenianisunnd 4 uuamnig
fie 1) Msfles¥omnsmaliioastnuauiin 2) MIufsungrunenisilesies nsusziy
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TuunenwaduilBouliyadomne 2 Usadu fo 1) ieaueuwAnidowmy
Uaensisveaifiie uay 2) ielausuuAnuazssuunsvameaudomelaglifesiga
QN
1. wwIAnGeasANIUaenfEYatUae

fenuuazuleuneiuanuuasnsisvasiiag

“To Err is Human” “usnuddenfionds” menunsfnmfiadsanuiuily
oanaunnlen Institute of Medicine (IOM) l#leamenevaseuiiands (Error) Ty
auduweiiliannsoufiRmuunldauysaiogaiiddla viensldunuillignieadio
ussqilmneiidesns uagldlimmumnevesnuuasadovestag (patient safety) 11
L‘fJumana@mﬂmimmL%ULﬁaqmﬂqﬁaLW} (Committee on Quality of Health Care in
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e E0TuiaLkaEUTRIRNNLTINEUa, 2551) laun
S = Safe Surgery
| = Infection Control
M = Medication Safety
P = Patient Care Process
L = Line, Tube & Catheter
E = Emergency Response
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aonunenuna (asn.) 1laue Patient Safety Goal wazruawwIvafidnay Wayuli
Tssmgunasing q thlvufiRileatumnusivladermnasndevesitag
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lgtonn mnlaifinmsiinsiest Wy nafidia Suauynainsiivie guasaifldlidfioame
msvaUszaunsnl sedsuuuanldllansaufoRasdldvioufiRnulden Wudu
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ATUAANGS

undugaisudulunisesnuuuszuumsquagtieiiioliiinnudasnss Tnei
Toraouuz 4 Fos liun

1) %’ﬂﬁg\i Center for Patient Safety Gﬁlﬂu Agency for Healthcare Research and
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